


	STAFF'S ELEVENTH SET OF INTERROGATORIES TO
	PEOPLES GAS SYSTEM, INC. (NOS. 105-118)
	DEFINITIONS
	INTERROGATORIES
	116. Please refer PGS’s Response to Staff’s Sixth Set of Interrogatories, No. 59.
	a. Regarding the “direct customer feedback” referenced in this response, please complete the table below as it relates to each of PGS’s Customer Experience Enhancements. If there is a “0” or “N/A” response to any portions of the table, please explain ...
	b. Please specify which projects were “initiated to address aging technology platforms.”

	117. Please refer to PGS’s Response to Staff’s Sixth Set of Interrogatories, No. 61.
	a. Describe the “outdated legacy system” referenced in this response. As part of your answer, include the original in-service date for the legacy system.
	b. Was the “legacy system” shared with Tampa Electric?
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