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Asking people to cut back on power promotes a sense of scarcity, but it also
sows doubt. It puts the utility’s ability to provide reliable power into question.
This creates frustration in homeowners, and it can create panic and uncertainty
among business owners.

The unintended consequences of rolling people off the electric grid are vast. The
birthday party you were hosting, the medical equipment in your home, the
Zoom meeting that you had scheduled — these are all interrupted with a power
outage. With business, it can be much worse. They will have to close their
doors, uncooked meals at restaurants can’t be served, patients can’t be given
treatment and grocery store cash registers don’t work.
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