








Antonia Hover

From: Kaija Mayfield <kaijageoff@comcast.net>
Sent: Thursday, June 26, 2025 10:21 AM

To: Consumer Contact

Subject: Docket Number 20250011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

| support FPL’s current objectives to increase their investment in our electrical grid and continue to meet the needs of its
customers.

Thank you!!

Kaija Mayfield









Antonia Hover

From: consumerComplaint@psc.state.fl.us

Sent: Friday, June 27, 2025 9:04 AM

To: Consumer Contact

Subject: E-Form Other Complaints TRACKING NUMBER: 210529

CUSTOMER INFORMATION

Name: Vera Crawford

Telephone: 9417160074

Email: crawdady0608@gmail.com

Address: 2130 Arkansas Av Englewood FL 34224

BUSINESS INFORMATION

Business Account Name: Vera Crawford
Account Number:

Address: 2130 Arkansas Av Englewood FL 34224

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida Power & Light Company

Details:

For once please vote NO on FPL rate hike. FPSC seems always ready and willing to vote for the rate increase. Someone
needs to step up for the customers for once. VOTE NO!!!












Antonia Hover

From: Lilly Moreno <lillymore19@icloud.com>
Sent: Friday, June 27, 2025 12:57 PM

To: Consumer Contact

Subject: FPL increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Good afternoon, Commissioners.

My name is Lilly Moreno, and | have been a proud FPL customer for over four decades in Miami Dade County. As a
homeowner and Account Executive for a recognized worldwide company, | value organizations that maintain high
standards of service excellence.

FPL ‘s reputation parallels what I've come to expect from premier businesses. While no one prefers to pay higher prices,
| understand that maintaining quality infrastructure and gold-standard service requires appropriate investments. I've
personally withessed FPL’s efficiency in restoring power outages and their customer service representatives have
consistently provided excellent support.

Even if competition were to enter the market, | believe | would continue choosing FPL because their brand speaks for
itself. | appreciate their transparency regarding this proposed rate adjustment and hope for an outcome that is favorable
for all.

Thank you for your time and consideration.

Regards,

Lilly Moreno

Sent from my iPhone






Antonia Hover

From: Lilly Moreno <lillymore19@icloud.com>
Sent: Friday, June 27, 2025 6:43 PM

To: Consumer Contact

Subject: FPL customer comment Docket 2025001 1-E|

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Re: Docket No. 20250011-El

>

>

> Good afternoon, Commissioners.

>

> My name is Lilly Moreno, and | have been a proud FPL customer for over four decades in Miami Dade County. As a
homeowner and Account Executive for a recognized worldwide company, | value organizations that maintain high
standards of service excellence.

>

> FPL ‘s reputation parallels what I've come to expect from premier businesses. While no one prefers to pay higher
prices, | understand that maintaining quality infrastructure and gold-standard service requires appropriate investments.
I’'ve personally witnessed FPL’s efficiency in restoring power outages and their customer service representatives have
consistently provided excellent support.

>

> Even if competition were to enter the market, | believe | would continue choosing FPL because their brand speaks for
itself. | appreciate their transparency regarding this proposed rate adjustment and hope for an outcome that is favorable
for all.

>

> Thank you for your time and consideration.

>

> Regards,

>

> Lilly Moreno

>

>

> Sent from my iPhone



