


Antonia Hover

From: Peggy Nordeen <pnordeen@starmark.com>

Sent: Sunday, June 29, 2025 6:17 PM

To: Consumer Contact

Subject: FPL Letter Supporting 2026-2029 Rate Base Proposal

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Letter of Support for FPL Rate Base Proposal 2026-2029
To whom it may concern:

I have had residences/businesses in 4 other states - Iowa, Illinois, Colorado and Wisconsin. None of them have
matched FPL’s diverse energy base, reliability and consumer communications.

While occasionally FPL rates have increased, the increases have been nominal and always pre-announced and
explained and lower than the other states where I’ve resided. While nearly half of the states now have nuclear
power, FPL was one of the first to add this important power resource.

I have been in leadership and continue to serve in South Florida’s economic and community development
organizations and have always seen FPL’s strong participation, contributions and leadership in these
organizations.

Many of these have been lead by Juliet Murphy Roulhac, Esq., Director, Broward-Southwest External Affairs &
Corporate Philanthropy. Those efforts give me and many others confidence that FPL’s caring investment in its
customers is not just lip service but true concern.

I trust and support FPL to continue to manage costs while giving excellent service and guidance for our
community’s energy needs as we grow at a faster rate than almost all other states.

Thank you for continuing the important upgrades in your services that support our homes and businesses.

Sincerely,
Peggy Nordeen

STARMARK

DEFT ALIAYYD
Peggy Nordeen

CEO

201 East Las Olas #1040
Fort Lauderdale, FL 33301
954-874-9000






Please stand up for Floridians and say NO to this massive rate hike.

Thank you for your time and consideration.

Sincerely,

Karen McHugh
8937?Aberdeen Creek Circle
Riverview FL, 33569-5240
kelmchugh(@yahoo.com







Antonia Hover

From: danielle white <daniellenmw@gmail.com>
Sent: Tuesday, July 1, 2025 3:10 PM

To: Consumer Contact

Subject: Content customer

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Hello and good afternoon,

My name is Danielle Rodkey and I live in unincorporated Palm Beach County. I recently just moved to a new
home and I am now a customer of FPL. Previously I lived for several years in Lake Worth and I received
power from Lake Worth Utilities. Our home is now close to double the size of our home in Lake Worth. My
husband and I expected a rather large electric bill but we were pleasantly surprised when the FPL bill arrived to
be paying the same amount in electricity for what is a considerably larger home.

Also, I am very impressed with their FPL app. The ability to be able to track your electric usage and projected
bill is very helpful. I am glad to now be a customer of FPL, no other company can handle hurricane restoration

like they do.

I am not a proponent of a big rate hike but it looks like they are handling the management of costs well and we
do need to continue investing in keeping the electric system resilient and strong.

Thank you, Danielle Rodkey

Sent from my iPhone









Antonia Hover

From: P.J. Campbell <pj.campbell07@gmail.com>
Sent: Wednesday, July 2, 2025 1:07 PM

To: Consumer Contact

Subject: Docket # 2025-0011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Florida Public Service Commission,

I wanted to take a moment to share my personal experience as a lifelong Florida Power & Light customer. Since
I began paying my own utility bills, I’ve consistently felt that my FPL bills have been fair and reasonable for
the level of service I receive. I’ve rarely experienced power outages, and when they have occurred,particularly
after major storms,FPL has restored service quickly and efficiently.

The reliability of FPL’s service gives me great peace of mind, and I believe it’s a testament to the investments
they’ve made in their infrastructure and workforce. I completely understand and support the need for a rate
increase to continue providing the level of service Floridians have come to expect, especially as our state
continues to grow and face new challenges.

Please feel free to call me if you’d like to discuss this further or if you have any questions.

Thank you for your time and for all that you do to keep our communities powered safely and reliably.
Best regards,

Peter James Campbell

240 SW 15th Rd, Apartment 105
Miami, FL 33129

P.J. Campbell
(305) 407- 0995









Antonia Hover

From: William Wilson <wwilson01@gmail.com>
Sent: Thursday, July 3, 2025 9:43 AM

To: Consumer Contact

Subject: Docket #: 2025-001

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

William Wilson

936 Intracoastal Drive, Unit 8D
Fort Lauderdale, FL 33304
Docket #: 2025-0011

To The Public Service Commission,

First and foremost, I would like to thank the Public Service Commission for holding hearings regarding FPL's
request for a rate increase. As an FPL customer, I appreciate the process the Public Service Commission offers
in order to listen to the comments and concerns of utility users in the State of Florida. I would also like to thank
the Public Service Commission for allowing written testimony, as I was unable, at the last minute, to make my
comments at the online meeting.

I write this testimony in support of FPL's rate increase. I believe the service that FPL provides is only
sustainable with further investment in infrastructure and support. As a new father and son of aging parents, who
also are supported by FPL service, I feel at ease knowing that FPL is our utility, particularly during the heat
stresses of summer and most importantly during hurricane season. 1 have lived in other areas of the State in
which FPL was not the utility provider and did not have the same confidence in the services provided. As a life
long Floridian, we know that interruptions in power happen for many reasons, but knowing that FPL is at the
helm for my service, helps ease any concern that our power needs are their main objective. I also look forward
to FPL continuing with this rate increase to invest in new and innovative ways in which to provide service to its
customers. I also feel, in the long run that, this rate increase will help to offset future demand for utilities
services.

Again, I would thank the Public Service Commission for its time and due diligence on this very important item.
Sincerely

Bill Wilson



Antonia Hover

From: EJ <ejohninc2@gmail.com>
Sent: Thursday, July 3, 2025 9:48 AM
To: Consumer Contact

Subject: Reference Docket # 20250011-El

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

In August 2005, Hurricane Katrina came through South Florida on its first land fall in the United States as a
high Tropical depression, low grade Category 1 Hurricane. It was my introduction to what level of Power,
Energy, and Strength given the perfect natural weather conditions nature can produce in a very small amount of
time.

I arrived in Florida mid January of 2005. Ambition brought me to Florida from New York City. I had an
option of 3 other places across the nation to go, and I chose South Florida. Where I am from, the most
concerning thing we had to worry about in the Northeast was snow. This element was what made South Florida
so inviting. However, you quickly forget about that element when met with the Might and Power of a
Hurricane. On that night in August 2005, I heard sounds from the outside as if the longest locomotive was
traveling at top speed right next to my window. Those sounds seconds later elevated as if a lever had shifted to
a higher setting and howls and screams of elevated wind speed took glancing blows at my Hurricane

windows. I had only experienced seeing window pane glass breathing in movies up to that point. We All woke
up to darkness the next day. Our Power was off since, 1 or 2 AM as that is when max speed of Katrina hit
through the Doral Area. The familiar sound of airbrakes on a truck from a distance. Where I'm from, that was
Sanitation with the Snow movers attachment moving snow so that One day soon Con Edison in New York City
could get to their manhole covers or Public Service Enterprise Group(PSE&G) in New Jersey could work in a
clear area to get someone up in the bucket truck to work on your pole outage and this could take days sometime
over a week depending on manpower. Upon looking out my window and to my surprise, I saw 2 vehicles( a
bucket truck and regular truck )with a wrap of Teal and Blue Stripes and three letters FPL, I could not make out
what they stood for, but knew they looked familiar. I had spent my 1st 6 months here traveling for the

job. While watching them, in the distance, I see my light come on in the reflection off the window, I hear my
computer turn on, the alarm on my clockradio on my night stand going on, then my Refrigerator, and all my
appliances brought back to life. Ithought I was in a Dream. I quick remembered paying some bills that week
before and grabbing the batch from my file cabinet and saw what FPL stood for, Florida Power & Light.

It's been 20 years, and so much to be thankful for. Not far after Hurricane Katrina, there was Hurricane Wilma
at the end of that very next month in 2005. There were the Floods from Tropical Depression Andrea in

2013. Hurricane Matthew in 2016 and Hurricane Irma in 2017. Throughout all the levels of natural disaster
that has hit the State of Florida, FPL has been there.

In closing, It's rare to find a utility company, let alone a For Profit organization live up to its full potential.
Serving the Public's needs while investing it's future in cost saving matrix and measures that will hopefully
reduce the cost of Energy in the long haul is a gamble in this economy for a Profit based business. FPL, has
shown it's Professionalism, Integrity and Trust throughout the years. I'm just a consumer who knows there are
Risks that must be considered before you can feel the Reward. From the begining, I told you, I had 3 choices to
make in places to relocate for work. I could not have found a more reliable partner to go on this journey with.
Thank you FPL.



E. A. Johnson
Customer abd Resident of South Florida



