





- JURISDICTION

3. The Commission has jurisdiction of this matter under Section

364.16(7), Florida Statutes.

BACKGROUND AND REQUEST FOR RELIEF

4. A business customer has requested Verizon to provide 1,000
consecutive direct inward dial (DID) telephone numbers in the 941 NPA in the
Pun‘ta Gorda, Florida rate center. The new telephone numbers were requested
for additional locations and the expansion of a communications system within a
hospital system. A confidential copy of the customer’s letter explaining the
circumstances is attached as Confidential Exhibit 1.

Sl Because Verizon does not have 1,000 consecutive DID telephone
numbers that meet the customer's needs, it applied on June 6, 2025 to the PA for
a Thousand Block in the Punta Gorda rate center.” Verizon’s application is
included in Exhibit 2.

6. The PA denied Verizon's request on June 6, 2025. The request
was denied because Verizon did not meet the FCC's months-to-exhaust and
utilization criteria, even though Verizon does not have the numbering resources
needed to satisfy its customer’s request. The months-to-exhaust and utilization
worksheet is included in Exhibit 2 as is the PA’s denial of Verizon's application.

7. The FCC has delegated authority to the Commission to address the

PA’s denial of a request for numbering resources, stating that “(w]e agree ... that

T Although the request to the PA was made in the name of MCI WorldCom Communications, Inc,
- FL (OCN 7448), the service is being provided by Verizon.



a safety valve mechanism should be established, and we delegate authority to

state commissions to hear claims that a safety valve should be applied when the
. . . Pooling Administrator denies a specific request for numbering resources."”
Moreover, the FCC has determined that “a carrier should be able to get
additional numbering resources when there is a verifiable need due to the
carrier’s inability to satisfy a specific customer request.” Specifically, states “may
grant requests for customers seeking contiguous blocks of numbers.”

8. Based on this authority, the Commission has issued a number of
orders addressing denials by the PA that release numbering resources to meet
specific customer needs. For example, the Commission ordered the PA to
provide CenturyLink with numbering resources to meet the service requirements
of a customer that requested 5,000 consecutive numbers, even though
CenturyLink had been unable to satisfy the months-to-exhaust or utilization
criteria.4

9. The PA's denial of sufficient numbering resources to Verizon to
meet its customer’s request is inconsistent with the FCC’s position that “[u]nder
no circumstances should consumers be precluded from receiving
telecommunications services of their choice from providers of their choice for

want of numbering resources.” By refusing to grant numbering resources

2 Numbering Resource Optimization, Third Report and Order and Second Order on
Reconsideration in CC Docket No. 96-98 and CC Docket No. 99-200, FCC 01-362, CC Docket
No. 99-200, CC Docket No. 96-98, CC Docket No. 95-116, 61(2001).

3 d. 9 64.

4 Petition for Expedited Review of NXX-X Code Denial, Docket No. 120041-TL, Order No. PSC-
12-0089-PAA-TL (March 1, 2012).

5 Numbering Resource Optimization, Second Report and Order and Order on Reconsideration in
CC Docket No. 96-98 and CC Docket No. 99-200, and Second Further Notice of Proposed
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Instructions for filling out each Section of the Part 1 form:

Section 1.0: Contact information requires that Service Providers (SP) supply under "Applicant” the
company name, company headquarters address, a contact within the company, an address where
the contact person may be reached, in addition to the phone and e-mail address.

Section 1.2: The SP shall supply the Numbering Plan Area (NPA); the Local Access Transport
Area (LATA), which is a three-digit number that can be found in the iconectiv®, LLC LERG™
Routing Guide?2. The Operating Company Number (OCN) assigned to the SP and the OCN of its
parent company. An OCN is a four-character alphanumeric NECA-assigned Company Code or a
four-character alphanumeric identifier assigned by the iconectiv Telecom Routing Administration
(TRA). The Switch Identification (Switching Entity/POl) and for Central Office (CO) Code
requests the Tandem Homing CLLI"™? shall also be entered. Explanations of these terms may
be found in the footnotes. In addition, when requesting Thousands-Blocks or CO Codes for LRN
or Pool Replenishment in a Pooling Rate Center the number of Thousands-Blocks requested shall
be supplied.

Section 1.3: The date the Service Provider (SP) completes the application shall be entered in this
section. For Central Office (CO) Code requests the Effective Date of the requested CO Code shall
be entered. For Thousands-Block requests and CO Code requests for LRN or Pool Replenishment
a Pooling Rate Center the Effective Date of the requested Thousands-Block shall be entered.

Section 1.4: For Central Office (CO) Code request, the Service Provider (SP) may indicate their
preference for a particular CO Code, e.g., 321-6XX. or indicate any CO Code that may be
undesirable, e.g., 321-6XX. When requesting Thousands-Blocks or CO Codes for LRN or Pool
Replenishment in a Pooling Rate Center, SPs may indicate their preference for a particular
Thousands-Block, e.g., NPA- 321-9XXX, or indicate any Thousands-Blocks that may be
undesirable, e.g., NPA-321-6 XX X.

Section 1.5: Service Providers (SP) indicate the type of request. Initial requests are for first
applications for a Thousands-Block and/or Central Office (CO) Code in a Rate Center, Growth
applications are for additional Thousands-Blocks and/or CO Codes in a Rate Center in which the
Applicant already has Numbering Resources, and provide the required evidence as ordered by the
FCC.

Section 1.6 Service Providers (SP) indicate when the request is for a modification and the type of
change. Rate Center and Tandem Homing CLLI changes only apply to Central Office (CO) Codes.
Part 1B changes only apply to Thousands-Blocks.

hltps://secure.nanpa.c'om/viewForm/pan1?documentld=2581 912
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Section 1.7: Service Providers (SP) indicate when the request is for a disconnect. When the request
is to disconnect a Thousands-Block, SPs shall also indicate the updated/current information in
regards to contaminated Telephone Numbers (TN) on the Thousands-Block they are returning to
the Industry Inventory Pool. Thousands-Blocks with over 10% contamination (101 TNs or more)
shall not be returned to the Industry Inventory Pool except when a SP is exiting the market or is
exchanging a Thousands-Block that was identified as being over 10% contaminated. If the
Thousands-Block being returned is over 10% contaminated, the North American Numbering Plan
Administrator (NANPA) shall seek a new Thousands-Block Holder.

! Identify type and reason for change(s) in Section 1.6.

2 The contact information for the North American Numbering Plan Administrator (NANPA) may be located at
https:/fwww.nanpa.com.

3 The NXX field is required for any Thousands-Block or Central Office (CO) Code modification or disconnect.
4 The X field is required for any Thousands-Block modification or disconnect.

5 Operating Company Number (OCN) assignments must uniquely identify the applicant. Relative to Central
Office (CO) Code (NPA-NXX) assignments and Thousands-Block (NPA-NXX-X) assignments, NECA-
assigned Company Codes may be used as OCNs. Companies with no prior CO Code or Company Code
assignments may contact NECA (800-228-8597) to be assigned a Company Code(s). Since muitiple OCNs
and/or Company Codes may be associated with a given company, companies with prior assignment should
direct questions regarding appropriate OCN usage to the Telecom Routing Administration (TRA) on 732-699-
6700.

6 Each OCN is categorized to identify the type of company associated with a Company Code / OCN. Such
information for a particular OCN is available in the LERG™ Routing Guide (LERG 1 table).

7 This is an eleven-character descriptor of the Switching Entity/Point Of Interconnection (POI) provided by the
owning entity for the purpose of routing calls. This is the eleven-character iconectiv® Common Language
Location Identification (CLLITM) Code of the applicant's Switching Entity/POI. (iconectiv® and Common
Language® are registered trademarks and CLCI™, CLLI™, LERG™ Routing Guide and TPM™ Data Source
are trademarks and the Intellectual Property of iconectiv®, LLC.)

8 This is an eleven-character descriptor of the Switching Entity/Point Of Interconnection (POI) provided by the
owning entity for the purpose of routing calls. This is the eleven-character iconectiv® Common Language
Location Identification (CLLI™) Code of the applicant's Switching Entity/POI. (iconectiv® and Common
Language® are registered trademarks and CLCI™, CLLI™, LERG™ Routing Guide and TPM™ Data Source
are trademarks and the Intellectual Property of iconectiv®, LLC.)

% Rate Center name shall be a tariffed Rate Center associated with toll billing and in the LERG™ Routing
Guide.

19 Applies to any Central Office (CO) Code Applicant connecting to the Public Switched Telephone Network
via a tandem owned by a different Service Provider (SP).

" This is an eleven-character descriptor provided by the owning entity for the purpose of routing calls. This
shall be the CLLI Code of the Switching entity/Point of Interconnection (POI), and is the same on Part 2, Form
1, Page 2 of 2,

https://secure.nanpa.com/viewF orm/part1?document|d=2581912
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12 Central Office (CO) Code Applicants should request an effective date that is at least 59 calendar days from
the submission of this form. It should be noted that interconnection arrangements and facilities need to be in
plaee prior to Activation of a CO Code. Such arrangements are outside the scope of these guidelines.

13 Requests for Central Office (CO) Code assignment shall not be made more than six months prior to the
requested Effective Date.

4 When your company is its own AOCN please provide the following in the remarks field: | act as my awn
AOCN and agree to reduce the input timeframe to [enter days). When your company is not its own AOCN
please provide the AOCN's acknowledgement and agree to reduce the input timeframe to [enter days] and
expedite letter from your homing tandem operating company when requesting a new CO Code.

'S Please ensure that the Central Office (CO) Code (NPA-NXX) of the LRN to be associated with this
Thousands-Block(s) is/will be active in the PSTN prior to the effective date of the Thousands-Block(s).

18 |n NAS, Thousands-Blocks from CO Codes not activated in the PSTN are identified as Available Pending
(AP) on reports.

7 The Applicant shall indicate "Yes" if the Central Office (CO) Code being requested shall be used for
Thousands-Block Number Pooling or indicate "No" if the CO Code being requested shall be used for a non-
pooled CO Code or a dedicated customer where the Thousands-Block will not be built in BIRRDS.

'8 The Applicant shall indicate "Yes" if the Dedicated Customer Central Office (CO) Code being requested, or
the Thousands-Block being ISP Thousands-Block Ported, shall be identified as Thousands-Block Number
Pooled in BIRRDS/LERG™ and have all 10 Thousands-Block records built. The Applicant shall indicate "No”
if the CO Code being requested shall be used as a non-pooled CO Code for a Dedicated Customer or the
Thousands-Blocks being ISP Thousands-Block Ported shall not be identified as Thousands-Block Number
Pooled in BIRRDS/LERG™ and have all 10 Thousands-Blocks built.

'® Select if you are the current Thousands-Block or Central Office (CO) Code Holder
20 Select if you are not the current Thousands-Block or CO Code Holder

21 The Thousands-Block/Central Office (CO) Code applicant certifies veracity of this form by signing their
name, and providing their title and date.

22 jconectiv®, LLC and Common Language® are registered trademarks and CLCI™, CLLI™, LERG™ Routing
Guide and TPM™ Data Source are trademarks and the Intellectual Property of iconectiv®, LLC.

23 This is an eleven-character descriptor provided by the owning entity for the purpose of routing calls. This
shall be the CLLI Code of the Switching entity/Point of Interconnection (POIl), and is the same on Part 2, Form
1, Page 2 of 2.

https://secure.nanpa.com/viewForm/part1?document!d=2581912
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