


Natural gas is low ?

4) It appears the only witness/expert that reviewed the rate increase was J.Pollock. He was representing the
interests of the Florida Industrial Power Users Group, hence he was not representing the best interests of the
residential class.

5) 1 of the reasons provided for the rate increase - they added 1260 new miles of (main & service) gas lines in
the 25 months since Jan 2023 - What methodologies Did anybody in the PSC use to check if this number was
not a gross exaggeration ?

6) Peoples Gas and Teco Electric (both owned by the same management) have been observed to consistently
reduce the billing period to 28/29 days from 30/31 days, thus managing to bill 25 to 26 times every 2 years for
the 24 months that make up the 2 year time period. I haven't been able to see all the bills all at once. So the
additional month could have happened over a 3 year period or a 2 year period.

This appears to be a few years of malpractice to which they have not provided satisfactory answers to customer
complaints and enquiries. Has it ever come to the attention of the PSC ? What kind of continuous active
scrutiny does the PSC subject their regulated entities to ?

Thank you,
Ram Ramadoss



