
'CORRESPONDENCE^^» 
|7/15/2025 
[DOCUMENT NO. 05729-2025] 

Nickalus Holmes 

From: 
Sent: 
To: 
Subject: 

John Piescow 
Tuesday, July 15, 2025 3:53 PM 
Consumer Correspondence; Consina Griffin-Greaux 
FW: PSC Contact Form 

Please, add to docket 20250011. 

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Tuesday, July 15, 2025 3:34 PM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: FW: PSC Contact Form 

John, 
Please forward to clerk's office. 2025001 1 
C'Griffin-Greaux 

From: Gail Warren <gail.warren@gmail.com> 
Sent: Monday, July 14, 2025 11:06 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: Re: PSC Contact Form 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

- The name of the Utility in question - ELECTRIC 

- The name on the account GAIL WARREN 

- The account number 8843739577 

- The address on the account 5417 OAK GROVE CT, SARASOTA, FL 34233 

- The name of the Utility in question FPL 

- The customer's mailing address 5417 OAK GROVE CT, SARASOTA, FL 34233 

THIS IS THE INFORMATION I READ ABOUT THE INCREASE 

FPL, Florida Power ó Light, is seeking a significant rate increase from the Florida Public Service 
Commission (PSC). The proposed increase, totaling $8,961 billion over four years, is the largest 
in Florida and U.S. history. If approved, this would lead to higher monthly bills for customers, 



with the average customer potentially paying $1OO-$2OO more annually by 2029, according to 
AARP. FPL argues the rate hike is necessary to cover the costs of infrastructure upgrades, 
renewable energy investments, and to meet the demands of a growing population, according to 
WEAR-TV. However, consumer advocacy groups like AARP and The CLEO Institute are pushing 
back, arguing the increase unfairly burdens customers and benefits FPL's shareholders. 

Gail Warren 

5417 Oak Grove Ct, Sarasota, FL 34233 

630-310-9395 - Mobile 

630-960-1730 - LandLine 

On Mon, Jul 14, 2025 at 9:10 AM Consumer Contact <Contact@psc.state.fl.us> wrote: 

7/14/25 

Dear Ms. Gail Warren: 

This email is in response to your recent inquiry to the Florida Public Service Commission (FPSC). 

It would be beneficial if you could provide the following information: 
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- The name of the Utility in question 

- The name on the account 

- The account number 

- The address on the account 

- The customer's mailing address 

You may send this information to me by reply e-mail or at the address and/or fax number listed below. 

Sincerely, 

Consina Griffin-Greaux - Analyst II 

Office of Consumer Assistance & Outreach 

contact@psc.state.fl.us 

Toll Free - 800-342-3552 

Toll Free Fax 800-5 11-0809 

2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 

Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business 
are considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail 
message may be subject to public disclosure. 

From: Webmaster <webmaster(a)PSC^^ 
Sent: Friday, July 11, 2025 4:14 PM 
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To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: FW: PSC Contact Form 

FYI. 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Friday, July 11, 2025 11:18 AM 
To: Webmaster <webmaster@PSCSTATEFLLJS>; gail.warren@gmail.com 
Subject: PSC Contact Form 

Contact from a Web user regarding - General Comment/Question 

Contact Information: 

Category: General Comment/Question 
Name: Gail Warren 
Company: 
Primary Phone: 6303109395 
Secondary Phone: 6309601730 
Email Address: gail.warren@gmail.com 
Response requested? yes 
Comments: 

This is not the time to have the largest rate increase in history. We are all struggling with high prices for our 
basic necessities and needs. When is it all going to stop? I know our current government would go along with 
this increase but please, people on a fixed income just can't handle any more. I am on a fixed income and this 
is going to hurt me. Every day, it is apparent that Florida is not a good state to retire. 
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