


Antonia Hover

From: ignacio sarmiento <sarmientoi2000@yahoo.com>
Sent: Tuesday, July 8, 2025 10:56 PM

To: Consumer Contact

Subject: Docket Number 2925-0011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Good afternoon,

| wanted to extend my appreciation for the outstanding service provided by our electric utility company.

The reliability has been impeccable, which greatly benefited our daily activities.

| am particularly impressed by the diversity of power used, which highlights your commitment to sustainability and
innovation.

Thank you for your exemplary service.
Sincerely,
Ana Sarmiento

5842 SW 5 Terrace
Miami, Florida 33144












Antonia Hover

From: consumerComplaint@psc.state.fl.us

Sent: Friday, July 11, 2025 1:24 PM

To: Consumer Contact

Subject: E-Form Other Complaints TRACKING NUMBER: 210822

CUSTOMER INFORMATION

Name: Carol Spector

Telephone: 9043040956

Email: carol.spector@gmail.com

Address: 7606 Preserves Court SARASOTA FL 34243

BUSINESS INFORMATION

Business Account Name: Carol S Spector
Account Number:

Address: 4175 Tee Rd SARASOTA FL 34235

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida Power & Light Company

Details:

| oppose the proposed increase of rates for 2026 - 2029 by FPL. | am on a fixed income and cannot afford the rate
increases, especially since FPL is making a substantial profit. Please protect the consumer and don’t let the big corp. win.
Thank You.



Antonia Hover

From: Brittnie Bassant <brittnie.bassant@gmail.com>
Sent: Friday, July 11, 2025 2:26 PM

To: Consumer Contact

Subject: Docket Number 2025-0011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Brittnie Bassant

5151 Collins Ave
Apartment #1126
Miami Beach, FL 33140

To Whom It May Concern,

My name is Brittnie Bassant, and I reside at 5151 Collins Ave #1126, Miami Beach, FL 33140.1
am writing in regard to Docket Number 2025-0011 to express my full support for FPL’s rate
request.

As alongtime customer of FPL, I've consistently experienced outstanding service—both in terms of
reliability and customer care. Living in South Florida, where storm season is an annual reality, having
a utility company that prioritizes swift restoration, and proactive communication makes a world of
difference. After past storms, I've seen how quickly FPL crews mobilize and how hard they work to
bring neighborhoods back online, often faster than expected.

The service has been reliable, with very few interruptions, and when there is an issue, it’s resolved
quickly and professionally. Their customer service team is responsive and helpful, which I don’t take
for granted.

[ understand that rate increases can be sensitive, but I personally don’t mind this one. I trust that the
investment will continue to support the infrastructure, technology, and people that keep our lights on
and our community resilient.

Thank you for the opportunity to share my experience.

Sincerely,
Brittnie Bassant



Antonia Hover

From: Adley Philossaint <aphilossaint@gmail.com>
Sent: Friday, July 11, 2025 4:30 PM

To: Consumer Contact

Subject: Docket # 2025-0011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

To Whom It May Concern:

My name is Adley Philossaint. I am an FPL customer and a South Florida resident. I want to express my
gratitude to FPL for its excellent service, responsiveness, and high-quality customer care. While I am currently
comfortable with the existing rates, I support the proposed rate adjustment to ensure the continued delivery of
quality service.

Regards,

Adley Philossaint



Antonia Hover

From: sheenagibson123@gmail.com
Sent: Friday, July 11, 2025 4:32 PM
To: Consumer Contact

Cc: Sheena Gibson

Subject: FPL

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I am writing in support of FPL's rate increase. I am particularly happy with FPL's speed and efficiency
with restoring power. I can attest to their commitment to providing affordable and reliable energy. As
someone who is at home all day, this efficiency is truly appreciated. As a valued customer I’m hoping that
this efficient service continues in the future.

Thank You, Sheena Gibson

Sent from my iPhone















