Antonia Hover

From: John Plescow

Sent: Wednesday, July 16, 2025 8:14 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 210111

Please, add to docket 20240173.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, July 15, 2025 4:43 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Improper Billing TRACKING NUMBER: 210111

John,
Please forward to clerk's office. 20240173 C'Griffin-Greaux

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Tuesday, June 3, 2025 5:22 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Improper Billing TRACKING NUMBER: 210111

CUSTOMER INFORMATION

Name: Sharon llene Glass

Telephone: 7542041023

Email: Sharonileneglass@gmail.com

Address: 8392 SW 82nd Circle Ocala FL 34481

BUSINESS INFORMATION

Business Account Name: Sharon Glass
Account Number: 910176958364

Address: 8392 SW 82nd Circle Ocala FL 34481

COMPLAINT INFORMATION

Complaint: Improper Billing against Duke Energy Florida, LLC d/b/a Duke Energy
Details:

Unfair billing practises



