
Nickalus Holmes 

"CORRESPONDENCE'^^® 
17/1 6/2025 
[DOCUMENT NO. 05984-2025' 

From: Nickalus Holmes on behalf of Records Clerk 
Sent: Wednesday, July 16, 2025 3:57 PM 
To: 'Jose Budejen' 
Cc: Consumer Contact 
Subject: RE: Keep FPL Rates Down Docket #2025001 1 

Good Afternoon 

We will be placing your comments below in consumer correspondence in Docket No. 2025001 1, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you, 
Nick Holmes 
Commission Deputy Clerk II 
Office of Commission Clerk 
Florida Public Service Commission 
850-413-6770 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials 
regarding state business are considered to be public records and will be made available to the public and the media upon 
request. Therefore, your email message may be subject to public disclosure. 

From: advocacy-contact@mg.gospringboard.io <advocacy-contact@mg.gospringboard.io> 
Sent: Wednesday, July 16, 2025 3:53 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Keep FPL Rates Down Docket #20250011 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Dear Florida Public Service Commissioners, 

As a Florida Power & Light (FPL) customer, I strongly oppose the largest rate increase in 
U.S. History. This excessive hike would place an unfair burden on customers, especially low-
income customers or older adults on fixed incomes who simply cannot afford to pay more. 

With costs for housing, healthcare, and everyday essentials already high, the last thing I need 
is a higher electric utility bill. FPL is already a highly profitable company—asking customers 
to pay more just to boost corporate profits is completely unacceptable. 

I urge you to reject FPL’s request for a higher return on equity and increase to the monthly 
base rate. The PSC must prioritize customers over corporate greed and ensure utility rates 
remain fair and affordable. 

Please stand up for Floridians and say NO to this massive rate hike. 

Thank you for your time and consideration. 
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Sincerely, 

Jose Budejen 
2899 Collins Ave 
Miami Beach FL, 33140-4433 
jbugejen@hotmail.com 
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Nickalus Holmes

From: postmaster@outlook.com
To: 'Jose Budejen'
Sent: Wednesday, July 16, 2025 3:58 PM
Subject: Undeliverable: RE: Keep FPL Rates Down Docket #20250011

Delivery has failed to these recipients or groups: 

'Jose Budejen' 
A communication failure occurred during the delivery of this message. Please try to resend the 
message later. If the problem continues, contact your email admin. 

 
 
 
 
 

Diagnostic information for administrators: 

Generating server: DB8PR09MB3883.eurprd09.prod.outlook.com 

jbugejen@hotmail.com 
Remote Server returned '554 5.5.0 < #5.5.0 smtp;550 5.5.0 Requested action not taken: mailbox unavailable.>' 

Original message headers: 

Received: from AS4PR09CA0026.eurprd09.prod.outlook.com (2603:10a6:20b:5d4::9) 
 by DB8PR09MB3883.eurprd09.prod.outlook.com (2603:10a6:10:fc::20) with 
 Microsoft SMTP Server (version=TLS1_2, 
 cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.8922.39; Wed, 16 Jul 
 2025 19:57:31 +0000 
Received: from AM4PEPF00027A6B.eurprd04.prod.outlook.com 
 (2603:10a6:20b:5d4:cafe::bc) by AS4PR09CA0026.outlook.office365.com 
 (2603:10a6:20b:5d4::9) with Microsoft SMTP Server (version=TLS1_3, 
 cipher=TLS_AES_256_GCM_SHA384) id 15.20.8943.20 via Frontend Transport; Wed, 
 16 Jul 2025 19:57:31 +0000 
Authentication-Results: spf=pass (sender IP is 209.222.82.198) 
 smtp.mailfrom=psc.state.fl.us; dkim=none (message not signed) 
 header.d=none;dmarc=bestguesspass action=none header.from=PSC.STATE.FL.US; 
Received-SPF: Pass (protection.outlook.com: domain of psc.state.fl.us 
 designates 209.222.82.198 as permitted sender) 
 receiver=protection.outlook.com; client-ip=209.222.82.198; 
 helo=outbound-ip16a.ess.barracuda.com; pr=C 
Received: from outbound-ip16a.ess.barracuda.com (209.222.82.198) by 
 AM4PEPF00027A6B.mail.protection.outlook.com (10.167.16.89) with Microsoft 
 SMTP Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 
 15.20.8922.22 via Frontend Transport; Wed, 16 Jul 2025 19:57:30 +0000 
X-IncomingTopHeaderMarker: 
OriginalChecksum:92E3FA20DF80CF93C4380C0D0EE82F4774402CA1EABEDFB8CE7B0794746493EC;UpperCa
sedChecksum:A20FDA0DF6A0224C2FC3316739973EB8017451D0AAC56B542105EC9920862E9E;SizeAsReceiv
ed:2456;Count:31 
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Received: from EXCH2019.psc.state.fl.us (mbx.psc.state.fl.us [164.51.109.82]) by mx-
outbound13-6.us-east-2a.ess.aws.cudaops.com (version=TLSv1.2 cipher=ECDHE-RSA-AES256-GCM-
SHA384 bits=256 verify=NO); Wed, 16 Jul 2025 19:57:28 +0000 
Received: from Exch2016.psc.state.fl.us (164.51.109.84) by 
 EXCH2019.psc.state.fl.us (164.51.109.82) with Microsoft SMTP Server 
 (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_128_GCM_SHA256) id 
 15.2.1544.27; Wed, 16 Jul 2025 15:56:58 -0400 
Received: from Exch2016.psc.state.fl.us ([::1]) by Exch2016.psc.state.fl.us 
 ([::1]) with mapi id 15.01.2507.057; Wed, 16 Jul 2025 15:56:58 -0400 
From: Records Clerk <CLERK@PSC.STATE.FL.US> 
To: 'Jose Budejen' <jbugejen@hotmail.com> 
CC: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: RE: Keep FPL Rates Down Docket #20250011 
Thread-Topic: Keep FPL Rates Down Docket #20250011 
Thread-Index: AQHb9otBEmSyrYe/zU6IF3914I7IGLQ1Knjg 
Sender: Nickalus Holmes <NHolmes@psc.state.fl.us> 
Date: Wed, 16 Jul 2025 19:56:58 +0000 
Message-ID: <08770e0d215d4b668138211c3fabb763@psc.state.fl.us> 
References: <b21a1b954896d85433e92fd98c5e821a@swift.generated> 
In-Reply-To: <b21a1b954896d85433e92fd98c5e821a@swift.generated> 
Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-ninja-pim: Scanned by Ninja 
x-ms-exchange-messagesentrepresentingtype: 2 
x-originating-ip: [199.250.30.42] 
Content-Type: multipart/alternative; 
 boundary="_000_08770e0d215d4b668138211c3fabb763pscstateflus_" 
MIME-Version: 1.0 
X-BESS-ID: 1752695841-103334-14413-23908-3 
X-BESS-VER: 2019.1_20250709.1638 
X-BESS-Apparent-Source-IP: 164.51.109.82 
X-BESS-Parts: H4sIAAAAAAACAzXMsQ6EMAwD0H/JzNCkLaT8CrqhcUEsJwY6ICH+/TJwi2VZel 
 5uWq9OM3XPgY6TZgk8ett91EksjhVNUiliWTABLKHlbfVJ6Bn+fu/f15ck8fXMZlGzMR 
 A3JIOGqg01+auW7P7zA3MWgW6BAAAA 
X-BESS-Outbound-Spam-Score: 0.00 
X-BESS-Outbound-Spam-Report: Code version 3.2, rules version 3.2.2.266093 [from  
 cloudscan9-167.us-east-2a.ess.aws.cudaops.com] 
 Rule breakdown below 
  pts rule name              description 
 ---- ---------------------- -------------------------------- 
 0.00 HTML_MESSAGE           BODY: HTML included in message  
 0.00 BSF_SC5_SA210e         META: Custom Rule SA210e  
 0.00 BSF_BESS_OUTBOUND      META: BESS Outbound  
X-BESS-Outbound-Spam-Status: SCORE=0.00 using account:ESS87984 scores of KILL_LEVEL=7.0 
tests=HTML_MESSAGE, BSF_SC5_SA210e, BSF_BESS_OUTBOUND 
X-BESS-BRTS-Status: 1 
X-IncomingHeaderCount: 31 
Return-Path: NHolmes@psc.state.fl.us 
X-EOPAttributedMessage: 0 
X-EOPTenantAttributedMessage: 84df9e7f-e9f6-40af-b435-aaaaaaaaaaaa:0 
X-MS-PublicTrafficType: Email 
X-MS-TrafficTypeDiagnostic: AM4PEPF00027A6B:EE_|DB8PR09MB3883:EE_ 
X-MS-Office365-Filtering-Correlation-Id: 4e5b3fef-9113-4982-aab6-08ddc4a2ff5a 
X-MS-Exchange-EOPDirect: true 
X-Sender-IP: 209.222.82.198 
X-SID-PRA: CLERK@PSC.STATE.FL.US 
X-SID-Result: PASS 
X-Microsoft-Antispam: 
BCL:0;ARA:1444111002|13020799006|32000799015|2500799015|29080799003|461199028|1360799030|
1380799030|1370799030|3412199025|440099028|17072799003; 
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X-Microsoft-Antispam-Message-Info: =?us-
ascii?Q?APPHkCyF3rZxiSa3UjAvu8OnJ2lnBJYInquSCnORm0bEscTl2dS3DO/g1xTz?= 
 =?us-ascii?Q?Gt8ju9sFTktUf0BQFz////5wYLUiy5Hn0jxU9RsyCGwh85dJZwNg03GK0N3p?= 
 =?us-ascii?Q?NIWMCzlC5r8jwHTbOZzO4vP/nqlhA+Gh6s26c3gaEfPHD/3mRKIxQmOgl1sl?= 
 =?us-ascii?Q?P7F2Dw3JXPEYUMwFnEDjyyVy2H9bvlr65G6onYpvvmPJaae2l5SoTJwK9FSt?= 
 =?us-ascii?Q?2jEU+4BUmCF/bGKPJTUNN+K9wJiiUWTFaSq7UqcSvUgjXU8rn1e4OZgk0OzA?= 
 =?us-ascii?Q?Ts4AoqsejMs+ExS+xFSEOMsW0SPNs0W3d7hLhmj+QOhhz4uS0anHe/1/DrqL?= 
 =?us-ascii?Q?48rfXfM6cWrQLHyBHG8FlaGuHx7Z8Kg1bHmG6Y7ja3GfaicSpiZuLbvKwkPo?= 
 =?us-ascii?Q?1HydoN8aB5l/INYTbBuGsz5+ai+HNE9yrKU96uSIHvhbOuRrbsuD5GxjcTJ1?= 
 =?us-ascii?Q?jwiJaqs43YOF3MXgpCaNRrDok8H2sQbnZzJR2Jnj/+4nSqLGhXDBPtCJhCq0?= 
 =?us-ascii?Q?cbIejCAdM9WGJeAym2YhX/zSuD2EPUG2zGSJxn4Ejk8fK4R3MWI/8Sga3Icb?= 
 =?us-ascii?Q?wmDN0Hgb3Wrke0QCGWjasoPNLO8G0V/7NfS1CF2IkHAnmhb2vvij5bR5vAMM?= 
 =?us-ascii?Q?ZiTI+mjq5353VUP8BV1h0vQpJWS20wqI5O1bKYIAVwjQq9w5Bc+ex8rH6RNL?= 
 =?us-ascii?Q?MbHB7JS+DvUGPlHorfZRzp9NVkmQJKiTNOrEZ98kZ60SSlsr1TBZmknethC0?= 
 =?us-ascii?Q?e8qe/kOhkur5uJfz2Ke1KGETxgBGcqaOQSa5jiD7QL+McIEfZ46jL7xbbAkV?= 
 =?us-ascii?Q?QfEWPb56s+ti/X6OmOCOFfiTt5dQCLq7G5fq+IxMQ8bAM3vjUglXpy4R+CZ7?= 
 =?us-ascii?Q?NLyh0K2iT6T9XNLjeN4vCIOTqF1HyunDo7lHK4CAARr1Qw6QG7cDMNstf63M?= 
 =?us-ascii?Q?RdAepIW+DYbZL7leUwFm2g=3D=3D?= 


