
Antonia Hover 

"córrespoñdeñce'^^B 
17/1 8/2025 
DOCUMENT NO. 06575-2025 

From: John Piescow 
Sent: 
To: 
Subject: 
Attachments: 

Friday, July 18, 2025 9:27 AM 
Consumer Correspondence; Lillian Barrios 
FW: protests 20250011 
Comment on Docket #2025-0011; Florida Power 8l Light Increase; Letter of Support for 
Florida Power & Light Company (FPL); VOTE AGAINST FPL $10B RATE INCREASE; FW: 
PSC Contact Form; Positive Experience with FPL - Docket #2025-001 1 

Please, add to docket 20250011. 

From: Lillian Barrios <LBarrios@psc.state.fl.us> 
Sent: Friday, July 18, 2025 9:17 AM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: FW: protests 20250011 

Good morning, 

Please forward to the Clerk's Office. 

Thank you! 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Michael Zeff < mzeff@palmbeaches.org > 
Sunday, June 22, 2025 10:39 AM 
Consumer Contact 
Comment on Docket #2025-001 1 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Dear Florida Public Service Commission, 

I want to express my personal support for Florida Power & Light (FPL) in their continued efforts to strengthen Florida’s 
energy infrastructure. 

As someone deeply engaged with our local business community, I see the importance of reliable service and long-term 
infrastructure planning every day. FPL is a valued member of The Chamber of Commerce of the Palm Beaches and a 
leader in the economic landscape of Palm Beach County. Their commitment to service reliability, innovation, and grid 
modernization helps ensure that our region can continue to grow and thrive. 

A resilient and future-ready energy grid is essential to meet the evolving needs of our businesses and residents. I 
appreciate FPL’s investments in strengthening the system and preparing for the demands of tomorrow. 

Please include this message as part of the public comment for Docket #2025-0011. 

Thank you, 

Michael Zeff 
President & CEO 
Chamber of Commerce of the Palm Beaches 

CHAMBER OF COMMERCE 
OF THE PALM BEACHES 

40 1 N. Flagler Drive 
West Palm Beach, FL 33401 
(561) 833-3711 
www.palmbeaches.org 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Mary Heery < maire2000@yahoo.com > 
Sunday, June 22, 2025 6:33 PM 
Consumer Contact 
Florida Power & Light Increase 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Sirs: 

I heard recently that Florida Power & Light is asking for yet another increase. It was not long ago that it 
frivolously asked for and was presumptuously granted two increases that affected each and every Florida 
resident full-time property owner. 

As my husband and I are NOT investors, nor renters, but permanent residents who get no assistance from the 
government nor write-offs on our income tax return, and are existing on retirement income, we are 1000% 
opposed to FPL getting any percentage of increase at this time. They can't even use hurricanes as an excuse 
now, and should look to the federal government just as CA does even protecting it from bankruptcy! ! 

We are no different than millions of others in our State.paying ridiculously high water, power and Spectrum 
rates. Adding insult to injury, each level of government has no conscience about "jumping on the bandwagon" 
every month with their increased fees without seeking nor receiving approval from any permanent resident 
owner that they too increase the tiral of our monthly bills. It is not a wonder so many hundreds of thousands 
have left Florida AGAIN! This galls me as you are all answerable to The People, and our pockets are not 
bottomless pits! 

Only 2 days ago, I received an electric bill for $300 + for 1 month for a home with 2 adults and 1 dog. We turn 
off one floor of AC each night. We keep our temperature at 75 degrees. Here, we are nearing the end of June, 
receiving a water bill for $1 18. We have no sprinkler system, pay for the car wash, drink bottled water, and 
refrain from watering our lawn as rainy season is upon us. And still wonder when our water will be 
recontaminated. 

We must be very mindful every month of just how many of these increases will "usurously" occur and just how 
much the next increase will burden us. We despise these ripoffs. Again, we get no assistance like the State of 
Florida does from the federal government. 

Lastly, Spectrum who has little to no competiton in our area provides internet & cable service. Every month, the 
rate is raised. This corporation has grown to be a conglomerate, fees increasing almost every month, but should 
be busted. 

We residents have the very same problem for the People in the health care field: Just look at AdventHealth. 
Then look at it's ratings from city to city. Healthcare for the People is the last priority, where nurses alone are 
holding these hospitals up by their high skills, integrities and tenacity on stilts. Patients and family experience 
condescension, rudeness, mistakes in medication, ridiculous waiting times for test results, physical and verbal 
assaults, emotional primadonna doctors who, in spontaneous emotional states, victimize patients, violate HIPP A 
laws and do not take complaints — even the most serious ones — seriously. They care about three 
things: potential liabilities; having judgments or settlements that don't exceed Fla's malpractice caps, and 
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insurance premiums. Every week, these priorities affect more and more patients. I can only imagine what % of 
death rates are due to doctors' errors. 

Overall, Florida, even with its natural assets, is becoming a state that is becoming a liability not only "bleeding" 
it's People, but more specifically, senior citizens. Well, it's not okay! I am indifferent to the total due of each bill 
and i am opposed to any FPL increase! 

Mary Frances Heery 

Yahoo Mail: Search, Organize, Conquer 
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Antonia Hover 

From: Shahin Etessam <setessam@cayonfamily.net> 
Sent: Monday, June 23, 2025 8:51 AM 
To: Consumer Contact 
Cc: Alexis Lundy FPL FOR MARGATE (Alexis.Lundy@fpl.com); melissa.oestreich@fpl.com; 

Pepe Solares - Fpl (josesolaresO@gmail.com); Febres, Diego 
Subject: Letter of Support for Florida Power & Light Company (FPL) 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Dear Commissioners, 

I am writing to express my strong support for Florida Power & Light Company (FPL) and to share the 
consistently positive experiences I have had with their team and services over the years. 

In my professional and personal interactions with FPL, I have found their employees to be not only highly 
competent and responsive, but also genuinely committed to serving the public with integrity, care, and 
professionalism. Their proactive communication, technical expertise, and collaborative spirit have been 
instrumental in helping projects run smoothly and efficiently—especially in times when reliability and clarity 
are most needed. 

Whether coordinating infrastructure needs, responding to inquiries, or addressing service challenges, FPL has 
proven itself to be a reliable partner. Their dedication to innovation, safety, and customer satisfaction reflects 
a company culture rooted in public service and accountability. 

In a time when energy providers face increasing scrutiny and rising expectations, it is both refreshing and 
reassuring to work with an organization that not only meets but often exceeds those expectations. I hope the 
Commission recognizes the value that FPL brings to our communities, and I am confident they will continue to 
be a model utility provider for Florida and beyond. 

Thank you for your time and attention. 

Sincerely, 

Shahin Etessam 
President 
CD Group LLC 
Greatstone Development, Inc. 
7480 SW 40th Street 
Suite # 700 
Miami, Florida 33155 
305-364-8505 office 
305-364-8509 fax 
786-236-4967 cell 
setessam@cayonfamily.net 
Shahin@greatstonedevelopment.com 
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This e-mail and its attachments are intended for the above named recipient(s) only and may be confidential and/or 
proprietary. If they have come to you in error you must take no action based on them. Please, reply to this e-mail 
addressing the error and delete it and its attachments from your system. This e-mail and its attachments may contain 
private views and do not constitute a disclosure or commitment by this Company unless specifically stated. The 
communications shall not be deemed an offer, as no documents are binding unless and until executed. Although we 
have taken steps to ensure that this e-mail and its attachments are free from any virus, we advise that the recipient 
should ensure they are actually virus free. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

james72699@aol.com 
Monday, June 23, 2025 1:36 PM 
Consumer Contact 
VOTE AGAINST FPL $1 OB RATE INCREASE 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Dear PSC, As FPL customers, we are against the recent FPL rate increase proposal. 

Based on research by the CLEO Institute, “many of those in favor of the rate increase were former 
FPL employees, have FPL staff on their organizations’ board of directors, or work for organizations that receive 
funding from FLP.” These were people with direct financial interests tied to FPL, reflecting at the very least a 
profound conflict of interest. 

A large percentage of FPL customers are seniors on fixed incomes. I hope that our voices are heard. Thank 
you for listening. 

James of North Port, FL 

1 



Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Webmaster 
Monday, June 23, 2025 4:46 PM 
Consumer Contact 
FW: PSC Contact Form 

FYI. 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Monday, June 23, 2025 1:12 PM 
To: Webmaster <webmaster@PSC.STATE.FL.US>; davidh@suncoastsierra.org 
Subject: PSC Contact Form 

Contact from a Web user regarding - General Comment/Question 

Contact Information: 

Category: General Comment/Question 
Name: David Harbeitner 
Company: 
Primary Phone: 9418966025 
Secondary Phone: 
Email Address: davidh@suncoastsierra.org 
Response requested? yes 
Comments: 

Regarding Docket Number 2025001 1-EI, FPL Rate Hike Dear Commissioners, I am writing to ask you to reject 
the proposed FPL rate hike as structured. There is no justification for increasing their Return on Equity to 
11.9%, a whooping 24% higher than the industry average ROE of 9.6%. FPL and it's parent company NextEra 
Energy are well positioned for continued financial success and should not be granted an excessive return on 
their Florida investments, paid directly by me and the rest of the FPL Florida ratepayers. Simply stated FPL 
should not be granted an ROE more than average and given the national footprint of NextEra Energy, the FPL 
ROE should be no more than the average ROE earned by NextEra across all the states that they service. As a 
ratepayer to FPL I ask that you please reject the proposed rate hike as proposed. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Bobby Thigpen <bobby@ritcheyautos.com > 
Monday, June 23, 2025 4:49 PM 
Consumer Contact 
Positive Experience with FPL - Docket #2025-001 1 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

To Whom It May Concern, 

My name is Bobby Thigpen, and I’m writing to share my positive experiences with Florida Power & Light 
(FPL) at both of my residences: 

• 6057 Red Stag Drive, Port Orange, FL 32128 
• 2555 S Atlantic Ave, Daytona Beach Shores, FL 321 18 

Over the years, I’ve experienced nothing but reliable, responsive, and community-minded service from FPL. 
Their efforts go beyond utility service—they’ve truly shown up for our community. During a particularly 
challenging time while I was assisting the operations of Jon Hall Chevrolet on Nova Road in Daytona Beach, 
FPL generously allowed us to use their lot next door for overflow vehicles. It was a small gesture with a big 
impact, and one I haven’t forgotten. 

Additionally, FPL continues to impress me with their proactive communication and preparedness ahead of 
incoming weather. As a Florida resident, that level of readiness gives me peace of mind. 

I’m writing in support of FPL’s proposed rate increase. Based on their consistent service, community support, 
and commitment to infrastructure and reliability, I believe the investment is justified and well-placed. 

Thank you for the opportunity to share my thoughts. 

Sincerely, 
Bobby Thigpen 
Ritchey Automotive Group 

Sent from my iPhone 
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