


« Economic hardship: With inflation, housing, and healthcare costs already high, this rate hike
could force people to choose between electricity and lifesaving medication or nutritious food.

What | respectfully request:

1. Deny Duke’s request for this large base rate increase. Keep rates stable for now.

2. Require Duke to seek alternative funding — such as low-cost loans, grants, federal tax
incentives, or phased investments — to develop solar infrastructure without sending the full
cost to consumers.

3. Ensure protections are in place for vulnerable customers, such as seniors and low-income
households, including deferring automation or minimum charge increases until a careful review
is done.

Why this matters locally:

In Altamonte Springs, many households live on Social Security or fixed income. A base rate increase
of this magnitude would significantly burden our seniors, disabled individuals, and families already
struggling — making just staying warm or cool dangerously unaffordable.

Thank you for your careful consideration. | urge the Commission to safeguard Florida’s most
vulnerable and push Duke Energy to pursue cleaner energy responsibly — without causing harm
through sudden, steep rate hikes.

Sincerely,

Cynthia Mock

803 Wayne Ave.

Altamonte Springs, FL 32701
407-252-8749



