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8/8/2025 
DOCUMENT NO. 07676-2025] 

From: John Piescow 
Sent: Friday, August 8, 2025 10:07 AM 
To: Consumer Correspondence 
Cc: Consina Griffin-Greaux 
Subject: FW: Docket No. 2025001 1 -El 

Please, add to docket 20250011. 

From: Consina Griffin-Greaux <CGnffin@psc.state.fi. us> On Behalf Of Consumer Contact 
Sent: Friday, August 08, 2025 7:15 AM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: FW: Docket No. 20250011-EI 

John, 
Please forward to clerk's office. 
C'Griffin-Greaux 

From: Jordan St. Croix <istcroix@uwf.edu> 
Sent: Thursday, August 7, 2025 2:26 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: Docket No. 20250011-EI 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

To whom it may concern, 
I have a professional and residential relationship with FPL. Their customer service and responsiveness are 
exemplary in all aspects of the interactions I have with them. 

However, rate increases are happening across the board in everything from groceries to power. Given their 
continued growth over the last few years coupled with their over $4billion in profits, I would ask that they 
tighten their belts before consumers have to decide between power or food. It’s time this company worry more 
about their consumers financial wellbeing than that of their shareholders. 

In closing, I would be against further rate increases, especially residential. 

Jordan StCroix 
Project Manager 
Facilities 
University of West Florida 

11000 University Pkwy 
Building 90 
Pensacola, FL 32514 
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