
Nickalus Holmes 

CORRESPONDENCE^^™ 
'8/15/2025 
[DOCUMENT NO. 07951-2025' 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Friday, August 15, 2025 12:09 PM 
Consumer Correspondence 
Docket No. 20240173 
FW: Huge energy rate increases 

See attached customer correspondence for Docket No. 20240173. 
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Nickalus Holmes 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com> 
Friday, August 15, 2025 12:02 PM 
Ellen Plendl 
FW: Huge energy rate increases 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Mike Vergo <noreply@flgov.com> 
Sent: Friday, August 15, 2025 8:37 AM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Huge energy rate increases 

Submitted 
Fri, 08/15/2025 - 08:37 

Sender Information 
Mike Vergo 
michaelvergo@gmail.com 
2395710761 

Subject 
Huge energy rate increases 

Message 

Early to mid this year, 2025, 1 noticed a huge increase in the cost of electricity per kwh. The amount of increase 
equates to approximately 30 percent causing the same energy use to cost anywhere from 80-120 dollars or more 
per billing period. I contacted my provided, Duke, and also the Florida Public Service Commission and I am 
unable to get any sort of clear answer or reason for this increase. Energy prices seem to be down since prior 
years leading to more confusion. Please let me know. 

IP Address 
172.70.255.123 
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User Agent 
Mozilla/5.0 (iPhone; CPU iPhone OS 16 7 8 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) 
Version/16.7 Mobile/15E148 DuckDuckGo/7 Safari/605.1.15 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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