


« Monopoly and accountability. FPL 1s a state-sanctioned monopoly with an
exclusive service territory. Because customers cannot choose another provider, the
Commission should apply the highest prudence standards and deny recovery of
imprudent costs or outsized returns.

. Business choices vs. necessities. Much of the current multi-year plan reflects FPL’s
own investment strategy and profit targets. Ratepayers should not be compelled to
guarantee higher earnings or prepay projects that do not measurably improve
reliability or customer service.

« Solar and battery costs and reliability. FPL plans to pass along costs for large solar
and battery projects in later years. Today’s batteries are short duration and cannot
meet overnight or multi-hour peak demand. Please require evidence of firm,
dispatchable capacity and proven reliability benefits before allowing cost recovery.

« Solar farm incident cost allocation. After the recent Kayak Solar Energy Center
breach in Holt, described publicly as a “catastrophic failure” that discharged
sediment into wetlands and onto residential properties, any remediation or legal
costs should be borne by sharcholders, not customers.

« Customer care and participation. Affordability and service remain top concerns.
Please require measurable customer-service performance improvements, including
response times and complaint resolution, and prioritize bill impacts for households
on fixed incomes.

Requested actions:

1. Reject or substantially reduce the base rate increase.

2. Lower the allowed ROE and disallow recovery of costs tied to imprudent projects
or incidents.

3. Condition any approval on verifiable reliability improvements, including adequate
firm capacity and storm hardening.

4. Adopt clear customer-service metrics before any increase takes effect.

Respectfully,



Mario Werth
Crestview F1
Cell: 503-442-0002



