
Antonia Hover 

'CORRESPONDENCE 
8/20/2025 
DOCUMENT NO. 08071-2025, 

From: John Piescow 
Sent: Wednesday, August 20, 2025 3:09 PM 
To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 211568 

Please, add to docket 20250011. 

— Original Message— 
From: Cenaya King <CKing@psc.state.fLus> 
Sent: Wednesday, August 20, 2025 3:05 PM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 211568 

Please forward email to Clerk's office 

— Original Message— 
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact 
Sent: Wednesday, August 13, 2025 3:01 PM 
To: Cenaya King <CKing@psc.state.fl.us> 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 211568 

Forward to John so he can forward to the clerk's office. 20250011 

— Original Message— 
From: consumerComplaint@psc.state.fl. us <consumerComplaint@psc.state.fl.us> 
Sent: Wednesday, August 13, 2025 11:40 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 211568 

CUSTOMER INFORMATION 
Name: Alan Scagliarini 
Telephone: 
Email: 
Address: 16560 86 St N Loxahatchee FL 33470 

BUSINESS INFORMATION 
Business Account Name: Alan Scagliarini Account Number: 
Address: 16560 86 St N Loxahatchee FL 33470 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Florida Power & Light Company 
Details: 
Enough with the rate hikes! 
How about when my service goes out I get reimbursed for all the time spent dealing with high temperatures and food 
that goes bad in my multiple refrigerators and freezers. Not even talking about during storms... This happens on normal 
weather condition days and nights. 
So much for FPL and their solar scams 
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