


STATE OF FLORIDA
COUNTY OF __POLK

Before me, the undersigned authority, authorized to administer oaths and take

acknowledgements, personally appeared “Jougee tMi\lev RopecAg
who, after being duly sworn on oath, did depose on oath and say that she is the B||I|ng

Manager for NC Real Estate Projects, LLC d/b/a Grenelefe Utility, and that on
September 1, 2025, as required by Rule 25-22.0407(8)(b), Florida Administrative _Code,

he did provide a copy of the Notice attached, to all utility customers within its service
area.

FURTHER AFFIANT SAY] NAUGHT.

Joyce Robeg
Billing Manage

NC Real Estate Projects, LLC d/b/a Grenelefe Utility

Sworn to and subscribed

before me this 3 *day of September, 2025.
£ E@ ARELYS ESTRADA
: % Notary Public
B E State of Florida
NOTARY PUBLIC B¢ Commi HH3g4404
Explres 5/3/2027

My Commission Expires: os‘[oa. [ 20>73
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FLORIDA PUBLIC SERVICE COMMISSION
CUSTOMER MEETING
NC REAL ESTATE PROJECTS, LLC D/B/A GRENELEFE UTILITY
DOCKET NO. 20250023-WS

SEPTEMBER 15, 2025, at 2:00 P.M.

AGENDA
Call Meeting to Order
Utility Introduction
Office of Public Counsel Introduction
Staff Presentation

Customer Comments (Please note: the order in which customers speak at the customer
meeting is based upon the order in which they sign up.)

Next Steps

Adjourn



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
NOTICE OF CUSTOMER MEETING

TO THE CUSTOMERS OF NC REAL ESTATE PROJECTS, LLC D/B/A GRENELEFE
UTILITY

AND
ALL OTHER INTERESTED PERSONS
DOCKET NO. 20250023-WS
APPLICATION FOR A STAFF-ASSISTED RATE CASE IN POLK COUNTY
BY NC REAL ESTATE PROJECTS, LLC D/B/A GRENELEFE UTILITY

Date Issued:

NOTICE is hereby given that the staff of the Florida Public Service Commission (Commission)
will conduct a customer meeting to discuss NC Real Estate Projects, LLC d/b/a Grenelefe
Utility’s (Grenelefe or Utility) application for a staff-assisted rate case (SARC) in Polk County.
The meeting will be held virtually on the following date and time:

Monday, September 15, 2025, at 2:00 p.m.

In accordance with the Americans with Disabilities Act, persons needing a special
accommodation to participate at this meeting should contact the Office of Commission Clerk no
later than five days prior to the meeting at 2540 Shumard Oak Boulevard, Tallahassee, Florida
32399-0850 or (850) 413-6770 (Florida Relay Service, 1-800-955-8770 Voice or 1-800-955-
8771 TDD).

PURPOSE AND PROCEDURE

The purpose of this meeting is to give customers and other interested persons an opportunity to
offer comments to Comimission staff regarding the quality of service the Utility provides and on
the preliminary rates included in this notice. Customers and other interested persons may be
asked follow-up questions. These comments will be taken into consideration by the Commission
in its decision regarding the proposed rate increase.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD o TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://vww.floridapsc.com Internet E-mail: contact@psc.state.fl.us









NC REAL ESTATE PROJECTS, LLC D/B/A GRENELEFE UTILITY

TEST YEAR ENDED OCTOBER 31, 2024
MONTHLY WASTEWATER RATES

DOCKET NO. 20250023-WS

UTILITY UTILITY STAFF
CURRENT INTERIM RECOMMENDED
RATES RATES RATES

Residential Service
All Meter Sizes $9.98 $25.12 $127.38
Charge per 1,000 gallons $2.93 $7.38 $37.11
(8,000 gallon cap)
General Service
Base Facility Charge by Meter Size
5/8" x 3/4" $9.98 $25.12 $127.38
3/4" $14.97 $37.68 $191.07
" $24.95 $62.80 $318.45
[-1/2" $49.90 $125.60 $636.90
2" $79.84 $200.96 $1,019.04
3" $159.68 $401.92 $2,038.08
4" $249.50 $628.00 $3,184.50
6" £499.00 $1,256.00 $6,369.00
Charge per 1,000 gallons - General Service $3.52 $8.86 $44.53
Typical Residential 5/8" x 3/4'" Meter Bill Comparison
2,000 Gallons $15.84 $39.88 $201.60
6,000 Gallons $27.56 $69.40 $350.04
8,000 Gallons $33.42 $84.16 $424.26













