
Nickalus Holmes 

CORRESPONDENCE^^™ 
9/9/2025 
[DOCUMENT NO. 09339-2025] 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Tuesday, September^ 2025 3:32 PM 
Consumer Correspondence 
Docket No. 20240173 
FW: electric rates and house insurance 

See attached customer correspondence for Docket No. 20240173. 
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Nickalus Holmes 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com> 
Tuesday, September 9, 2025 2:58 PM 
Ellen Plendl 
FW: electric rates and house insurance 
electric costs letter.docx 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: brumbaugh judith <noreply@flgov.com> 
Sent: Saturday, September 6, 2025 12:24 PM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: electric rates and house insurance 

Submitted 
Sat, 09/06/2025 - 12:22 

Sender Information 
brumbaugh judith 
restorationofthefamily@gmail.com 
4072807341 

Subject 
electric rates and house insurance 

Message 
Please help with putting a cap on these services, especially Duke Energy who has a monopoly. Rates continue 
to increase as do their executive salaries and profits. They are currently replacing light poles instead of putting 
in underground wiring to what looks like perfectly good light poles. During storms, it's usually trees, etc that 
take down the lines and often the latter pulling down good poles. They raised rates THREE times last year and 
again in March, 2025. House ins. up by hundreds. 

IP Address 
172.70.82.54 
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User Agent 
Mozilla/5.0 (WindowsNT 10.0; Win64; x64; rv:142.0) Gecko/20100101 Firefox/142.0 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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