


Enough is enough — protect residential customers from corporate greed and unjustified rate
hikes.

Thank you for your time and consideration.
Sincerely,

David Hayes

4441 Beauchamp Ct

Sarasota FL, 34243-2685
dhayes52@sbcglobal.net



Hiep Nguzen

From: postmaster@outlook.com

To: susanjoh11@outlook.com

Sent: Tuesday, September 16, 2025 6:52 PM

Subject: Undeliverable: RE: Reject the FPL proposed settlement Docket #20250011

Delivery has failed to these recipients or groups:

susanjoh11@outlook.com
The recipient's mailbox is full and can't accept messages now. Please try resending your message
later, or contact the recipient directly.

Diagnostic information for administrators:
Generating server: CH3PR84MB3593.NAMPRD84.PROD.OUTLOOK.COM

susanjohll@outlook.com

Remote Server returned '554 5.2.2 < #5.2.2 smtp;554 5.2.2 mailbox full;

STOREDRV.Deliver.Exception: QuotaExceededException.MapiExceptionShutoffQuotaExceeded; Failed to process message
due to a permanent exception with message [BeginDiagnosticData]The process failed to get the correct properties.
1.84300:02000000, 1.84300:9F000000, 1.84300:A1000000, 1.84300:01000000, 1.84300:08000000, 1.73948:00000000,
1.108572:00000000, 0.117068:A4000000, 1.79180:02000000, 1.79180:9F000000, 1.79180:FA000000,
255.73100:14000000, 5.95292:67000000446F526F70730072,
8.111356:9552F9FE86593ECC1F1F572B2F8F6BAC1F1F572B, 0.38698:8F5F19C9,
5.74908:000000004D6963726F736F66742E45786368616E67652E5365727665722E53746F726167652E436F6D6D6F6E2E4
36F6E66696753636F7065526F7000,
5.92636:00000000496E707574207365676D656E742063616E6E6F74206265206E756C6C206F7220656D7074792E0000,
1.41134:86000000, 7.36354:010000000000012100000000, 1.46439:0A000000, 1.115228:00000000,
0.104668:01000000, 5.74908:000000004D6963726F736F66742E45786368616E67652E5365727665722E5
3746F726167652E436F6D6D6F6E2E436F6E66696753636F7065526F7000,
5.92636:00000000496E707574207365676D656E742063616E6E6F74206265206E756C6C206F7220656D7074792E0020,
1.41134:86000000, 7.36354:010000000000012100000000, 1.46439:0A000000, 1.115228:00000000,
0.104668:65727665, 0.34102:6F726167,
5.29818:0000000030303033303030302D643163622D326132302D303030302D30303030303030303030303000206361,
5.55446:00000000333A3000206F7220, 7.29828:303501C00300000086000000, 7.29832:000000C0030000006F736F66,
4.45884:DD040000, 4.29880:DD040000, 4.59420:DD040000, 7.40840:010000000000012166696753,
8.45434:00000300CBD1202A000000000000000074207365, 0.104348:74206361,
5.46798:040000004D61696C4974656D44656C697665722E485454502E456D61696C00106F736F66,
7.51330:22FF839673F5DD0865727665,
5.10786:0000000031352E32302E393131352E3030353A504837505238344D42313738393A35633963393461352D616237
352D343765382D623034642D3932373234626432623266323A39373032303A2E4E455420382E302E31390000000000,
0.39570:6F736F66, 1.64146:02000000, 1.33010:0 2000000, 2.54258:00000000, 0.58802:A4000000, 1.33010:02000000,
2.54258:00000000, 0.58802:14000000, 1.64146:9F000000, 1.33010:9F000000, 2.54258:DD040000, 1.33010:9F000000,
2.54258:DD040000, 255.79500:00000000, 1.79180:A1000000, 1.79180:08000000, 0.100684:12000000,
4.70028:DD040000, 1.52466:01000000, 0.60402:54000000, 1.52466:01000000[EndDiagnosticData] [Stage:
CreateMessage]>'



Original message headers:

Received: from MNOPRO2CA0008.namprd02.prod.outlook.com (2603:10b6:208:530::10)
by CH3PR84MB3593.NAMPRD84.PROD.OUTLOOK.COM (2603:10b6:610:1c9::21) with
Microsoft SMTP Server (version=TLS1l 2,
cipher=TLS ECDHE RSA WITH AES 256 GCM SHA384) id 15.20.9115.23; Tue, 16 Sep
2025 13:50:21 40000

Received: from MNI1PEPFOOOOFODF.namprd04.prod.outlook.com
(2603:10b6:208:530:cafe::d6) by MNOPRO2CA0008.outlook.office365.com
(2603:10b6:208:530::10) with Microsoft SMTP Server (version=TLS1l 3,
cipher=TLS AES 256 GCM SHA384) id 15.20.9137.13 via Frontend Transport; Tue,
16 Sep 2025 13:50:20 +0000

Authentication-Results: spf=fail (sender IP is 74.6.131.41)
smtp.mailfrom=psc.state.fl.us; dkim=none (message not signed)
header.d=none;dmarc=none action=none
header.from=PSC.STATE.FL.US;compauth=fail reason=001

Received-SPF: Fail (protection.outlook.com: domain of psc.state.fl.us does not
designate 74.6.131.41 as permitted sender) receiver=protection.outlook.com;
client-ip=74.6.131.41; helo=sonic303-2.consmr.mail.bf2.yahoo.com;

Received: from sonic303-2.consmr.mail.bf2.yahoo.com (74.6.131.41) by
MN1PEPFOOOOFODF.mail.protection.outlook.com (10.167.242.37) with Microsoft
SMTP Server (version=TLS1 3, cipher=TLS AES 256 GCM SHA384) id 15.20.9137.12
via Frontend Transport; Tue, 16 Sep 2025 13:50:20 +0000

X-IncomingTopHeaderMarker:

OriginalChecksum:FD8287026FAFI9BBAAASEFE61AE6848F3CAEDO71B6AGESA3E2CBBD7AO0CDS5C51E]L ; UpperCa

sedChecksum:4DE70F3313A3A3C98F834183EADS0F6DA67366612EASDD3AD66E1099BF5B556D; SizeAsReceiv

ed:4655;Count:42

X-Sonic-MF: HNguyen@psc.state.fl.us

X-Sonic-ID: d2220dfa-fc92-41bl-baac-bf5£30986742

Received: from sonic.gate.mail.nel.yahoo.com by sonic303.consmr.mail.bf2.yahoo.com with

HTTP; Tue, 16 Sep 2025 13:50:20 +0000

Received: from 10.196.208.25
by atlasl0O02.att.mail.bfl.yahoo.com pod-id NONE with HTTPS; Tue, 16 Sep 2025 13:50:18

+0000

Return-Path: HNguyen@psc.state.fl.us

X-Originating-Ip: [209.222.82.85]

Received-SPF: pass (domain of psc.state.fl.us designates 209.222.82.85 as permitted

sender)

Authentication-Results-Original: atlasl02.att.mail.bfl.yahoo.com;
dkim=unknown; spf=pass smtp.mailfrom=psc.state.fl.us
arc_overridden status=NOT OVERRIDDEN; dmarc=unknown
header.from=PSC.STATE.FL.US arc overridden status=NOT OVERRIDDEN;

X-Apparently-To: dhayes52@sbcglobal.net; Tue, 16 Sep 2025 13:50:18 +0000

X-YMailISG: fCzgTf8WLDszluMJik8yN5aP2y2hAGtwi9CmEXDggQinDz0a
QYOhblQU7MhFZUPS5yFvHXkdaBCrvE47 aTHRATNXaA3X08Q9PTwuAib6sY87Z
0109sQgr8T jzBBT1lbYP7h5pZAncJIJgMpHHyYy6Z25CINw.0gZoeVGZCT7xM2PpUd
VSKLGFCcYI4UMJIEWiinnQT2gGTPm.pokES 11 PsafrigKaT.NA eleqOCoGE
uy2D9gB0IC6GUYzsVad71i] 9SPKmZNWsuQhXS1gL9cjnS9b8g2ezBWftiwCzZw
bl8txIZt2zZXN2wOtFoo TplbvJhwI3hK.OGPkSOG.u.J87W_ kaLyCDJElup
_ 601GevAL2bRUx_J3WVASLQDpcYo5GHtCLQTMLre . JQSBVtCOOpgz 1EHTH2C
8IGIM.FGXt2081yuWk5601RAJ8DapUGNCSKsy2McHatgFlyEQGDVgx aszRc
04K8xcyCr7dJSBO0gVhXgJdyhDnyQ552TwskyRVtsmgvEfRcOE 4jGFQJ7Mi6x
xTg3d.HRT6H5NeJe . KQIPr6ei J2 NxBISM6stE9qzA3ELxSsLAygwvLVv7m
aqgF2T7BULl. .MF4Vhd57. .1ibjhpaKzeHzgjvLxHzbLb7qoFV4ynrPIDy7Y{fQg
mA7VU2iggbL.PXx3IFb03cUH7uFBggE8YL.cdm94.0ePpJJIN.h o.hpoi9DX
cRg4a91nKS4eUMtTe5SmmoIAbS96NTxVIzZCETH12sI1Xsf9gDwT2EcTGPNmcY
1uNrvRETD1bOSULJRSVPE2DtNp2XC1302LYpJdp30gGr2r9emHg230dYbSpmx
V.1729NDb70umQ08 WAgjMnlgoo ODx2LPGWIw4gdINVNNizXtp5gQ7gbZ5L
csn_HEFNwO740c.c0g0gJPI9CX15FjX3CwiOGnL2NiDeBmX7KzrmKRhZjfiEoH
80BSRheUOPP5I.t1JUBDKJIQIX3IVo8KLMaioS8RoORIwWetBvESZLNAEVZVE =z
K.oHC5KxDLuSQVs1IEEISDGAwW30bPryQAkglp6oxt7iCq3JcnmNHRp Y .Ha0Q3
V1Qug2gRmd4PHkVvXRT .mFsuH.i1dAdtUmXaYJavBKdqdC75RrcEqSoSpz0291

2



Q6gD5EBfG1Cw
Received: from 209.222.82.85 (EHLO outbound-ipl49b.ess.barracuda.com)
by 10.196.208.25 with SMTPs
(version=TLS1 2 cipher=TLS ECDHE RSA WITH AES 128 GCM SHA256);
Tue, 16 Sep 2025 13:50:18 +0000
Received: from Exch20l6.psc.state.fl.us (mbx2.psc.state.fl.us [164.51.109.84]) by mx-
outbound46-73.us-east-2c.ess.aws.cudaops.com (version=TLSv1l.2 cipher=ECDHE-RSA-AES128-
GCM-SHA256 bits=128 verify=NO); Tue, 16 Sep 2025 13:50:17 +0000
Received: from Exch20l16.psc.state.fl.us (164.51.109.84) by
Exch2016.psc.state.fl.us (164.51.109.84) with Microsoft SMTP Server
(version=TLS1 2, cipher=TLS ECDHE RSA WITH AES 128 GCM SHA256) id
15.1.2507.58; Tue, 16 Sep 2025 09:50:16 -0400
Received: from Exch20l6.psc.state.fl.us ([::1]) by Exch20l6.psc.state.fl.us
([::1]) with mapi id 15.01.2507.058; Tue, 16 Sep 2025 09:50:16 -0400
From: Records Clerk <CLERK@PSC.STATE.FL.US>
To: 'David Hayes' <dhayes52@sbcglobal.net>
Subject: RE: Reject the FPL proposed settlement Docket #20250011
Thread-Topic: Reject the FPL proposed settlement Docket #20250011
Thread-Index: AQHcJwuEK6S/1ImYiwOgbmplX4fd3/7SV0O5AA
Sender: Hiep Nguyen <HNguyen@psc.state.fl.us>
Date: Tue, 16 Sep 2025 13:50:16 +0000
Message-ID: <2aba8labd7404d03821f9%abla99bc473@psc.state.fl.us>
References: <082fl3ec5de63ad34f386e80fc4650af@swift.generated>
In-Reply-To: <082fl3ecbde63ad34f386e80fc4650af@swift.generated>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach:
X-MS-TNEF-Correlator:
x-ms-exchange-messagesentrepresentingtype: 2
x-originating-ip: [199.250.30.42]
Content-Type: multipart/alternative;
boundary=" 000 2aba8labd7404d03821f%abla%9%bc473pscstateflus "
MIME-Version: 1.0
X-BESS-ID: 1758030617-111849-7706-16088-1
X-BESS-VER: 2019.1 20250904.2304
X-BESS-Apparent-Source-IP: 164.51.109.84
X-BESS-Parts: H4sIAAAAAAACAZWMMQ6EMAWE/+KalrZJvMdX0BUJxKJBFKQACfH3SwHNajTS7H
xR/ TWagqPUd6DhpElHrtHWInAt8gdFXDyU414xk/1GJIyKZ09/D2WOufnkMQOfQ4KVwObCR
QOBj+0LOKm4jtCEJHR//80pYVGCAAAA
X-BESS-Outbound-Spam-Score: 0.00
X-BESS-Outbound-Spam-Report: Code version 3.2, rules version 3.2.2.267532 [from
cloudscan9-210.us-east-2a.ess.aws.cudaops.com]
Rule breakdown below

pts rule name description
0.00 HTML MESSAGE BODY: HTML included in message
0.00 BSF BESS OUTBOUND META: BESS Outbound

X-BESS-Outbound-Spam-Status: SCORE=0.00 using account:ESS87984 scores of KILL LEVEL=7.0
tests=HTML MESSAGE, BSF BESS OUTBOUND

X-BESS-BRTS-Status: 1

X-Yahoo-Forwarded: From dhayes52@sbcglobal.net To susanjohll@outlook.com
Content-Length: 17281

X-IncomingHeaderCount: 42

X-EOPAttributedMessage: O

X-EOPTenantAttributedMessage: 84df9%e7f-e9f6-40af-b435-aaaaaaaaaaaa:l
X-MS-PublicTrafficType: Email

X-MS-TrafficTypeDiagnostic: MN1PEPFOOOOFODF:EE |CH3PR84MB3593:EE
X-MS-UserLastLogonTime: 8/20/2020 10:53:48 PM
X-MS-0Office365-Filtering-Correlation-Id: 5faldfcé4-c78c-4fed-aed4f-08ddf527fad’
X-MS-DelayedDelivery: true

X-MS-Exchange-EOPDirect: true

X-Sender-IP: 74.6.131.41



X-SID-PRA: CLERK@PSC.STATE.FL.US
X-SID-Result: FAIL
X-Microsoft-Antispam:
BCL:0;ARA:1444111002|4720079902113600799018129080799003158200799018]120054990031461199028
[970799057]121080799006]118110799089]1380799030[137079903011360799030156899033]7310799015]6
022199012134101999003116125499006440099028(3412199025[20062799003(17072799003]1802199900
3126020799003;
X-Microsoft-Antispam-Message-Info: =?us-
ascii?Q?y7fG+pFBwfRtHaZxsAHHSPpID+FYHt+KSTukPVMRSIADY49w6K5us4nsSjonB?=
=?us-ascii?Q?0cgrC+LrvtrdgSIgRpjdeIBjNSgrgt 6AXnDfcLHZ/4ztJYgilUbprGlXcopG?2=
=?us-ascii?Q?oL61abjZQEbUyurl3P6EsGxFmf30//cfQ0aNK4+2NNVnjeo5FnIX8h2SGNWp 2=
=?us-ascii?Q?wZpTl/gGgvzlWeCKcu2ltsuhzlHCiJ0k3uWcoviIUgVbiPU+LFMRs7VUHT1h?=
=?us-ascii?Q?e0tg0Y¥/0j5KeMNOXdQdS2FNj65tnmTmXmkKZcl 6Qawl 6RIGIZyPXNkC9gDJ1?=
=?2us-ascii?Q?rQiiQhA+GcViVOHd8GS2CxI+Z2x19nmFUXDUtbDBammukWZYhGyzxkxzmVhPR?=
=?2us-ascii?Q?CBS5YkmFcHgqiuOBM23LLxXzIS5W5fx0TcQr7knONdvFI2RAUgHPj+aR4vnGlf2?=
=?us-ascii?Q?07cUMAH1tM4Z0mrxzTtaAKGecH/gBerH14zaJdDtpLLoO9xN+0s9c6rP8f1gGt?=
=?uUs-ascii?Q?4Dn/GlhfYSy8pD9zMdUVEImyKhUVpiaYrb4MAFNPDgh652bhTErS51JsXwoF?=
=?us-ascii?Q?tJ/Pip5Est+6+DT61nGVz20A4cV4sjujGLKO5maA9dHaVmiKDBSOv/1JGKLV?=
=?2us-ascii?Q?91iR97Ni9HfpVvzImvI+i1Y02fL74CmQyjBOMg3yaS2ynDItsEYLS0jrOt7cg?=
=2us-ascii?Q?MpW5SXU4C1Q41iu+0OyQFzI0WAPPgvyhlUkSo4WpF3C+DedJIh4QBTglSBVz1lky5?=
=?2us-ascii?Q?0W410H9kXXs1vG8kyvudt0tOXrRVXRCYzd99RUOGwWmwP61SVF1XpIVHKtZ3g?=
=?us-ascii?Q?todc+gRJIJ1PuzT54atfafgBs7Z2JuzTITWOgdQo5G1lWVhSYIRV7/FO6UZ8Xm5N?=
=?us-ascii?Q?8dRzrMUwsogBNDgt8puG+HtVK1iA+495X8RgaJk2WwdKI6MYP6XXkIHz708D?=
=?us-ascii?Q?im8VUsRLcgS4pzRINm4i5/INAGquUN/pQx+Cdn/iWgsdzexoPYizmysTEfVP6?2=
=?2us-ascii?Q?Rj6fpmYNSppVUzjrHbYxn39g7NmkZUbzeBAzVahe JTKOMY8WBFXEZPS5TD2ty?=
=?2us-ascii?Q?1e3T1F+4P5LJ4kj50aSYCxL7BA4GYVOgQRVKpkM608DIOFHiztKnfjfjoA+CY2u?=
=?us-ascii?Q?dB3K1fcmPMQeuTbP3K3Ayzm84uZo+ERB53gPpUg7/mPysMTgKsX0Od5A+nul 6Pp?=
=?us-ascii?Q?90GZfNur5MqzjAv/f+BrsbxD2Fd5xcd /AhzK3KH1opFSEfXI/c/F2nhWe34eX?=
=?us-ascii?Q?W5iAbIRDONul TgQsmKpM77jI0brQjvUtnImIglIYvmZHIoR/Z41gfEJXRMRN?=
=?2us-ascii?Q?gAudW3PQF2BZkfRBAOaWtpQO0oRtnm3g0Ygal8zpHdUtZmCoeRyLXN2m9Sp9Sg?=
=?2us-ascii?Q?pkxTXBD7Cr3gq4BADLeMPCUXCVvSWH7SPA+M1jMo92F7qviyEu2axbUNERgVug?=
=?us-ascii?Q?vi4gEoR0iCIF/sAcLnBapTez3D1lw+zuCchM5VnUELSTpAGXOFNRhDnUd+0Orb?=
=?2us-ascii?Q?ZVrDQ6QQv4vkAF25TSZ+fMvEIDom2Nd]l 6mCHOzZ1KwVIVCEOGIFEHVSOUGrXC?=
=?2us-ascii?Q?7CvmSvECOWLoiMMZX5pHCFgJcxgpbMel 7PWMmCooLxXM4z 7NSDBc5zJESMOd?=
=?us-ascii?Q?FGyAKE9palApi88tXrj8Te6QuaXlZ7WFE7NvrOxnVpkTZIM+ODIXLKclIake/?2=
=?2us-ascii?Q?Zo+ek03n94c6P5+Af80SQxbmWv/YhYDovDXe2nXMoyKTzATI77SExUkJISDog]?=
=?us-ascii?Q?dWLoUwp85Lk9fkN6]1WIYwpN2GHO/8enadpe5hJcsBR4UZTt 6NkddPDiPJ3r?=
=?us-ascii?Q?mXZWgeJHLFFklrhBkxyJiXbfYQOsB6IBkXG6zXKJojoKONbDx5gKFzVn2cbc8?=
=?us-ascii?Q?1xWc+7v98k28/zaYEOYRZtnyZhxAdt19JP1YNTJROyAYFVOuUXMVDOO4yyvM6 2=
=?2us-ascii?Q?TnZul fjrWW2mAMIsDZnpL4veO9CFAVRexJ20QAKDA13NACIimr10K5j2yDREL?=
=?2us-ascii?Q?Nn6hPUvd4iix30dOMd99//M7c/gFBOHazmdagrkbpZzPv4XTwbraAHuosORoH?=
=?us-ascii?Q?6bfagXzPxNErMXx0JoVEwIoeIleyEdCagNMNTAZEUy2QNP/DZd0OJHafT2MrnS?=
=?us-ascii?Q?9HSYSbqVygFl1GWQlHg646age+al25vvmoHQOsOWIHbMGkKYbhnIQTgljN8bZ?=
=?us-ascii?Q?X2rNaGcpfMM+Hm8PyuSdXpFaRQe7cDwHS0aXQMrjOT/BgxfVxXaOIPnzxUBm?=
=?us-ascii?Q?QxCFNiSmlLcmFINKF4glZCTNbyhQQTk2Mp/qlodZ4Kmc8vU6CQYCA871nLpM?=
=?us-ascii?Q?L7pCCoJarRfeyp2frz10aT0IDQeyEBmMmV374UVixndZMyS5uubrCSHIriXFbLp?=
=?us-ascii?Q?03Ca9%0842J4NYtlovxdiiNMxMv08EVGSdBVR5rYsOAS5kaQ=3D=3D?=
X-MS-Exchange-CrossTenant-OriginalArrivalTime: 16 Sep 2025 13:50:20.6827

(UTC)
X-MS-Exchange-CrossTenant-Network-Message—-Id: 5faldfc4-c78c-4fed-aedf-08ddf527fad’7
X-MS-Exchange-CrossTenant-Id: 84df9%e7f-e9f6-40af-b435-aaaaaaaaaaaa
X-MS-Exchange-CrossTenant-AuthSource: MNI1PEPFOOOOFODF.namprd04.prod.outlook.com
X-MS-Exchange-CrossTenant-AuthAs: Anonymous
X-MS-Exchange-CrossTenant-FromEntityHeader: Internet
X-MS-Exchange-CrossTenant-RMS-PersistedConsumerOrg: 00000000-0000-0000-0000-000000000000
X-MS-Exchange-Transport-CrossTenantHeadersStamped: CH3PR84MB3593



