


damaged after a sudden voltage surge, which has become more common lately. Since I have
the SurgeShield option enabled on my account, which costs usd 13 a month to protect
appliances from things like this I called FPL. Home, which is the sister company that handles
this program, to ask how to file a claim to get the costs of repair or replacement covered and
they said I'd have to hire a licensed technician to come and provide a diagnosric and if it
acceptabsle they can reimburse the money and give me a little % to cover the equipment,
which basically means it would be more expensive to try that claim than buying a new
microwave on our own but they collected already more than usd 1,400 of the service I've
been paying for over 10 yrs. This is an example of the amount of money they collect and the
quality of service of the power network is not even good enough but the rates should not
keep going up because the situation for families like mine is unsustainable.

Thank you for your time and consideration.
Sincerely,

Edson Barcenas

16325 Golf Club Rd, apt 201

Weston FL, 33326-1666
edsonbarcenas(@gmail.com




