


What Duke Energy is doing feels unethical and like outright exploitation of Florida residents. Floridians have
no choice in their utility provider, leaving us powerless while the company profits at our expense. This situation
is creating financial strain for families across the state and is unacceptable.

I respectfully urge you and your administration to take immediate action to:

Investigate Duke Energy’s rate hikes and billing practices.

Hold the utility accountable for price increases that cannot be justified by usage or market conditions.
Ensure fair, transparent, and reasonable energy costs for Florida residents.

Florida families are struggling, and energy is not a luxury—it is a necessity. We need your leadership to protect
us from what feels like corporate robbery.

Thank you for your time and for addressing this urgent matter.

Sincerely,

Kelli Gendek

Winter Garden, FL.

407-731-9361

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



