


Windows are upgraded. My major appliances are energy efficient. I only use my oven two or
three times a month in the summer, choosing to use small appliances instead. I use cold water
for most of my laundry. All of my lighting is LED. There's not much more I can do to cut my
usage in an effort to keep the cost down.

I opposed the increases FPL proposed in February, and I oppose the nearly identical
increases FPL has now put forward with its corporate partners in a so-called “Settlement”
negotiated in secret. These rates remain excessive and unfair to residential customers.

FPL’s claim that this “Settlement” represents residential customers like me and my family is
false. No one from FPL ever consulted us, asked for our input, or received our consent to
speak on our behalf. Instead, FPL chose to ignore the voices of ordinary Floridians who have
already expressed strong opposition to these increases.

I call on the Public Service Commission to reject these secret deals cut with large industrial
and commercial interests and to hold FPL accountable.

Enough is enough — protect residential customers from corporate greed and unjustified rate
hikes.

Thank you for your time and consideration.
Sincerely,

Kathleen Petrella

387 Gulf Breeze Blvd

Venice FL, 34293-7212
ktpetrella@verizon.net




