
Nickalus Holmes 

CORRESPONDENCE^^™ 
9/19/2025 
[DOCUMENT NO._1 3603-2025] 

From: Shonna McCray 
Sent: Friday, September 19, 2025 10:45 AM 
To: Consumer Correspondence 
Subject: FW: Power costs Duke Energy Insurance premiums Send Help 

Good morning, 

Please add to Docket No. 20240173. 

Thanks, 
Shonna 

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com> 
Sent: Friday, September 19, 2025 10:01 AM 
To: Shonna McCray <SMcCray@PSC.STATE.FL.US> 
Subject: FW: Power costs Duke Energy Insurance premiums Send Help 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to 
your office for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 
From: NICOLE D HEATH <noreplv@flgov.com> 
Sent: Friday, August 29, 2025 3:30 PM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Power costs Duke Energy Insurance premiums Send Help 

Submitted 
Fri, 08/29/2025 - 15:29 

Sender Information 
NICOLE D HEATH 
nheath217@gmail.com 
7276442486 

Subject 
Power costs Duke Energy Insurance premiums Send Help 

i 



Message 
I'm so angry and frustrated I don't know where to start so I will start by saying I will be the first to sign on the 
class action suit that needs to be started against Duke Energy. What is happening to our energy costs? Forget 
reducing property taxes we can afford those but these ENERGY COSTS & INSURANCE PREMIUMS is what 
will drive people out of Florida I've seen that 1st hand. We love it here & love Governor Desantis even more 
but DUKE ENERGY has to be stopped! !!! Again I say SEND HELP! !!!! 

IP Address 
172.70.82.252 

User Agent 
Mozilla/5.0 (XI 1; CrOS x86_64 14541.0.0) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/138.0.0.0 
Safari/537.36 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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