Antonia Hover

From: Ellen Plendl

Sent: Tuesday, September 23, 2025 11:57 AM
To: Consumer Correspondence

Subject: Docket No. 20240173

Attachments: FW: Struggling

See attached customer correspondence for Docket No. 20240173.






Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



