


DUKE ENERGY FLORIDA, LLC’S (DEF), RESPONSE TO
STAFF’S FIRST DATA REQUEST REGARDING
DEF’S 2025 LOAD RESEARCH SAMPLING PLAN

Please refer to page 1, the “Sample Plan” paragraph of Duke’s 2025 Load Research Sampling
Plan, dated July 23, 2025. The utility stated, in part, that “Approximately 2,200 meters do not
provide interval data, largely due to customers that have opted out of AMI metering.”

A. Please provide a breakdown, by rate class, of the 2,200 meters that do not provide interval
data through AMI metering.

Response:
Customers opting out of AMI metering:

e 27 —GS non-demand
e 5—-GS demand
e 2,119-RS

B. What assumptions does the utility make regarding the customer opt-outs? How are the
assumptions going to be incorporated into the January — December 2025 study?

Response:
Opt-out accounts are considered missing accounts and are handled in the analysis process as

missing data. Usage will be estimated based on a mean per unit methodology for the rate class.

Please describe the process the utility intends to use to validate the data it will collect pursuant
to its proposed 2025 Load Research Sampling Plan.

Response:

Duke Energy Florida (“DEF”), continues to leverage AMI metering to support the Load
Research program. Having interval data available for nearly all meters reduces estimation of
usage. This eliminates any sampling error, which will provide more accurate results. With the
samples, billing population and kwh sales were used to expand the estimates to the population
level. The newer method avoids the need to align billing cycle data with a calendar month
period. The sample methodology was designed to achieve the desired confidence level and
precision at the monthly system peak hour. The newer methodology uses all available interval
data and achieves better results for all hours.

Please describe any data collection challenges the utility encountered when conducting its last
Load Research Sampling Plan (in 2022). If applicable, also describe any new practices and/or
procedures the company will use in this plan cycle to address or mitigate such challenges.

Response:
Load Research adapted from utilizing industry standard software to an internal platform that

DEF’s Regulated Solutions Analytics (RSA) organization developed. The platform brings
together customer interval data and additional characteristics, enabling advanced analytics like






