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Duane Morris LLP

100 Pearl Street, 13th Floor
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Monopoly utilities should not be making excessive profits at the expense of Florida
families and businesses that are already struggling to make ends meet. For Panhandle
customers, this historic rate hike request is on top of a 64% increase from 2020 to 2023,
which occurred after FPL acquired Gulf Power. Additionally, we are still being charged a
Hurricane Recovery Fee.

[ urge the Commission to reject this unreasonable and harmful rate increase request.
Thank you for your attention to this matter.
Sincerely,

Sheresa Copeland
Milton Florida
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Antonia Hover

From: John Plescow

Sent: Friday, July 18, 2025 8:59 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: Docket no. 20250011-El

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, July 18, 2025 8:38 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: Docket no. 20250011-El

John,
Please forward to clerk's office.
C'Griffin-Greaux

From: Mary Mary <rn2luvv@yahoo.com>

Sent: Thursday, July 17, 2025 11:05 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: Docket no. 20250011-El

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Good evening

I am writing to extend my sincere appreciation for the exceptional reliability and service that Florida Power & Light has
consistently provided to me and my community.

In a time where dependable utilities are more critical than ever, FPL has truly set the bar for excellence. | have
experienced minimal disruptions over the years, and even in the rare instances of outages due to storms or
maintenance, communication has been clear, proactive, and timely. The quick restoration of power, along with the
frequent updates through texts and the FPL app, have made a tremendous difference in planning and peace of mind.

Your dedication to innovation, infrastructure improvement, and customer service does not go unnoticed. As a Florida
resident and a customer, | feel genuinely fortunate to rely on a provider that values efficiency, reliability, and the well-
being of its customers.

Please extend my thanks to your field crews, customer service representatives, and everyone behind the scenes who
works tirelessly to ensure our homes and businesses are powered safely and consistently.

Respectfully

Mary Ordonez
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Antonia Hover

From: Betty Leland

Sent: Friday, July 18, 2025 10:45 AM
To: Commissioner Correspondence
Subject: FW: We Can't Afford Higher Rates

Good Morning:
Please place this email in Docket #20250011.
Thanks.

Betty A. Leland, Executive Assistant to Commissioner Art Graham Florida Public Service Commission
bleland@psc.state.fl.us
(850) 413-6024

-----Original Message-----

From: dortonpasche@everyactioncustom.com <dortonpasche@everyactioncustom.com>
Sent: Thursday, July 17, 2025 7:43 PM

To: Office of Commissioner Graham <Commissioner.Graham@PSC.STATE.FL.US>

Subject: We Can't Afford Higher Rates

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Dear Art Graham,

I am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). I received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,
Mrs. Pasche Robinson
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Antonia Hover

From: John Plescow

Sent Friday, July 18, 2025 8:57 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: Docket 20250011-EL

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, July 18, 2025 8:38 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: Docket 20250011-EL

John,
Please forward to clerk's office.
C'Griffin-Greaux

--—-Original Message-----

From: Nicole Lazo Tugg <nicole.lazo@gmail.com>
Sent: Thursday, July 17, 2025 8:26 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: Docket 20250011-EL

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking

links, especially from unknown senders.

Commissioners,

I'm in support of the rate increase from FPL that will provide critical support to my community and many others after
storms. The surge in devastating natural disasters makes this approval critical to Florida’s safety.

Thank you,
Nicole L. Tugg
Miami, FL 33155

Sent from my iPhone
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Antonia Hover

From: John Plescow

Sent: Monday, July 21, 2025 9:36 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 210972

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Monday, July 21, 2025 9:23 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Other Complaints TRACKING NUMBER: 210972

John,
Please forward to clerk's office. 20250011

C'Griffin-Greaux

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Friday, July 18, 2025 6:36 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 210972

CUSTOMER INFORMATION

Name: Althea Edwardsen

Telephone: 8850305449

Email: altheaedwardsen@gmail.com

Address: 4755 Connor Dr CRESTVIEW FL 32539

BUSINESS INFORMATION
Business Account Name: Stephen Edwardsen Account Number:
Address: 4755 Connor Dr CRESTVIEW FL 32539

COMPLAINT INFORMATION
Complaint: Other Complaints against Florida Power & Light Company
Details:

Highly object to the new rate Increase proposal. 9 billion is not a rate increase is robbery. Everyday citizens can not
afford to pay anymore increases and afford to eat too. | have a disabled husband and son and | work full-time with a
chronic health disease. | am doing my best to pay the current rate. As soon as the took over Gulf Power they raised
rates and gave their employees raises. Please do not let them have this increase. I'm afraid it will cause us to have to sell

the house and move which we can't afford to do.
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Antonia Hover

From: Ben Nottingham <wewe777bn@gmail.com>

Sent: Tuesday, July 15, 2025 5:32 PM

To: Office of Commissioner Clark

Subject: Floridians Need Diverse Energy Generation Docket 20250011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Commissioner Clark:

Thank you for your service, including that with DEP lands management.

I am a FL. homeowner (25 yrs) who strongly favors reliable 24/7, low cost, and low footprint electricity. | strongly urge
you to REJECT the PSC Docket 20250011 by FP&L, Duke Energy, and TECO who have proposed a $9 billion rate hike for
solar energy development. FP&L, TECO, and Duke Energy believe it's best to support the FL Renewable Energy (ie.,
solar) mandate from 2004. Alot has happened since then, and continues each day, where refinements in other energy
sectors such as nuclear power and biofuel power, now support prudent changes to a highly diverse energy array.

This proposal is not acceptable because of FP&L’s overextension in solar power; and FPL isn’t increasing low-cost
energy alternatives (natural gas), nor are they supporting FL's long-term economies and wise land use; and they are not
promoting a diversity of energy types. The large space needed for this Docket proposal (192,000 acres) is beginning to
infringe on Florida’s longstanding cattle production, citrus farming, wildlife habitat, & crop production in the So. FL

landscape. Solar farms will simply take up too much land space in the place of what appears as open landscape (ie., ag
lands & wildlife habitat). Solar power generation in FL. is maximally efficient for only 5.1 hrs of the day (DOE Berkeley
Natl Lab). And to the detriment of our State & National economy, solar power components are largely made in China &
invariably this drives up my overall electric bill. In the last 5 yrs., Europe & Australia have faced rolling “blackouts” due
to an overreliance on solar power. Florida has excellent potential for expanding Artificial Intelligence (Al) development
with its current land area and a low business tax framework. However, Al absolutely requires a highly dependable, 24-hr
power grid which can only be met with a rich and stable power diversity. Hence, Florida’s public power providers
should be working to diversify its array of power generation. Thankfully, Pres. Trump has ordered a reform of nuclear
power permitting that should be operational in the very near future. This reform and the refinement of small module
(nuclear) reactors have unleashed high hopes for future nuclear power development.

Duke Energy, TECO, and FPL must be given a clear signal to redevelop a proposal that promotes nuclear and low-carbon
emission, fuel sources for power development. This action would fulfill the PSC’s own recommendations identified in
the April 2025 Feasibility Report to advance Nuclear Power in FL. The 2024 Workshop on Nuclear Feasibility engaged
numerous state and federal officials including those with technical expertise in nuclear power and it aligns well with
Florida’s energy policy (F.S. 377.602). Your leadership in the PSC necessitates that public utilities and all FL utilities
should also be developing more diverse power sources with more natural gas plants built with US components and
sources...all of which are cost efficient and American made.

Thus, | strongly urge you to REJECT this Docket proposal (20250011) outright with no compromise and these public
utilities should redesign their proposal to develop more reliable and abundant, low-cost power diversity alternatives
which will benefit FL businesses, our environment, and current and future ratepayers.

Sincerely,
Ben Nottingham, MS, Ret., former USFWS Refuge Mgr. in FL

1897 W. Crown Pointe Blvd., Naples, FL 34112
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Antonia Hover

From: ckpromo@everyactioncustom.com on behalf of Celeste G
<ckpromo@everyactioncustom.com>

Sent: Tuesday, July 15, 2025 8:43 PM

To: Office of Commissioner Clark

Subject: Reject FPL's Rate Hike — Hold In-District Hearings for Public Input

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Dear Commissioner Gary Clark,

Adam Teitzman, Commission Clerk

Division of Commission Clerk and Administrative Services Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket N0.20250011 -El
Petition by Florida Power & Light Company for Base Rate Increase

| am writing to formally request that The Commission hold in-district hearings regarding Docket No. 20250011 (Petition
for Rate Increase by Florida Power & Light Company) to ensure that the public has a fair opportunity to weigh in on this
critical decision.

Some FPL customers have already seen their bills increase by 60% in the last five years, and now the company is asking
to increase rates by almost $9 billion over the next five years, all while Floridians struggle to afford basic necessities. FPL
is ranked 52 out of 53 by the American Council for an Energy Efficient Economy of utilities nationwide in terms of helping
customers reduce power bills with efficiency and conservation programs. Approving this rate hike would only reward
corporate greed at the expense of millions of hard-working Floridians.

| urge you to reject this request to ensure that consumers, not corporate profits, remain your priority. Holding in-district
hearings will allow impacted residents to voice their concerns and hold FPL accountable. | appreciate your attention to
this matter and look forward to your response.

Sincerely,

Miss Celeste G
330 Holloway Dr Plantation, FL 33317-2442 ckpromo@pm.me
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Antonia Hover

From: Antonia Hover on behalf of Records Clerk

Sent Monday, July 21, 2025 8:28 AM

To: ‘Jerod Salter'

Cc: Consumer Contact

Subject: RE: Opposition to Docket No. 20250011-El — FPL Rate Increase

Good Morning,

We will be placing your comments below in consumer correspondence in Docket No. 20250011, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you!

Toni Hover

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6467

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your email message may be subject to public disclosure.

From: Jerod Salter <jerodsalter@yahoo.com>

Sent: Sunday, July 20, 2025 3:56 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Opposition to Docket No. 20250011-El — FPL Rate Increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

To the Florida Public Service Commission:
I am writing regarding Docket Number 20250011-El.

I strongly oppose FPL’s proposed rate increase. If approved, it would become the largest rate increase in US history, and
their profit margins would be among the highest in the nation. This is unacceptable, especially for those of us in the
Panhandle who do not have a choice of power provider.

Monopoly utilities should not be making excessive profits at the expense of Florida families and businesses that are
already struggling to make ends meet. For Panhandle customers, this historic rate hike request is on top of a 64%
increase from 2020 to 2023, which occurred after FPL acquired Gulf Power. Additionally, we are still being charged a
Hurricane Recovery Fee.

I urge the Commission to reject this unreasonable and harmful rate increase request.
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Antonia Hover

From: John Plescow

Sent: Monday, July 21, 2025 8:08 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 210970

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Monday, July 21, 2025 6:52 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 210970

John,
Please forward to clerk's office. 20250011 C'Griffin-Greaux

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Friday, July 18, 2025 6:02 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 210970

CUSTOMER INFORMATION

Name: Michael Klusacek

Telephone: 5185270479

Email: mikek1013@aol.com

Address: 26190 Copiapo Circle Punta Gorda FL 33983

BUSINESS INFORMATION

Business Account Name: Michael Klusacek

Account Number:

Address: 26190 Copiapo Circle Punta Gorda FL 33983

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida Power & Light Company

Details:

Please do not allow any more rate increases by FPL. They just got a rate hike and a Hurricane surcharge. Enough already
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Antonia Hover

From: dortonpasche@everyactioncustom.com on behalf of Pasche Robinson
<dortonpasche@everyactioncustom.com>

Sent: Thursday, July 17, 2025 7:43 PM

To: Office of Commissioner Clark

Subject: We Can't Afford Higher Rates

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Dear Gary F. Clark,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL s
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,

Mrs. Pasche Robinson
207 E Char Ln Crescent City, FL 32112-4140 dortonpasche@gmail.com
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Antonia Hover

From: Rhonda Roff (commissioner.fay@psc.state.fl.us) Sent You a Personal Message
<kwautomail@sendgrassroots.com>

Sent: Saturday, July 12, 2025 11:03 AM

To: Office of Commissioner Fay

Subject: Reject the FPL rate hike!

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear PSC Commissioners:
I urge you to reject what would be the largest utility rate increase in U.S. history.

Over the past five years, FPL customers have seen their annual bills increase by more than $400. These ongoing
rate hikes hit hardest for low-income families and seniors living on fixed incomes—Floridians who are already
struggling to keep up with the rising cost of essentials like gas, housing, and healthcare. Adding another
unaffordable rate hike on top of these burdens is unacceptable.

It is especially egregious to ask customers to pay more when FPL has reported more than $10 billion in profits
over the last five years. This proposal does not reflect the needs of everyday Floridians—it reflects the priorities
of corporate shareholders and executives looking to maximize returns at the expense of the public.

The Public Service Commission has a duty to ensure that utility rates are just, reasonable, and in the public
interest. I respectfully urge you to reject FPL’s request to increase the monthly base rate and raise its return on
equity. Floridians deserve fair and affordable energy—not price hikes that fuel corporate profits.

Please stand up for Florida’s working families, retirees, and vulnerable communities, and say NO to this rate
hike.

Thank you,
Sincerely,

Rhonda Roff

30290 Josie Billie Hwy
Clewiston, FL 33440
marshmaid@gmail.com
(954) 347-2335

This message was sent by KnowWho, as a service provider, on behalf of an individual associated with Sierra
Club. If you need more information, please contact Member Care at Sierra Club at member.care@sierraclub.org
or (415) 977-5673.
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Antonia Hover

From: Alexandra Sulecki <asulecki1l2@gmail.com>
Sent: Tuesday, July 22, 2025 11:56 AM

To: Office of Commissioner Fay

Subject: PSC Docket 20250011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Commissioner Fay,

Greetings, | am writing to you today as a longtime (1977) resident of Florida to tell you
that | am not happy with the PSC Docket 20250011 from FP&L, Duke Energy, and
TECO, who have proposed a $9 billion rate hike for solar energy development. Solar
energy is great, and | think it has its place. But we need more diversified and cost-
effective alternatives like natural gas and potentially nuclear power.

| realize the state will grow no matter what, as it has high desirability. | do ask that you
make decisions for the future that allow longtime, fixed income residents to be able to
afford to stay, much like Homestead tax relief allows us to remain in gentrifying
neighborhoods. Technologies like Al development may come to Florida, and will need
massive dependable power.

Expanding on and relying primarily on solar in Florida as a policy leaves us vulnerable
to blackouts, takes up huge areas of land, relies on foreign sourcing (at least currently),
and our ranchers and farmers need that land. Land not used by people is not unused
land. It is land that supports the human environment. Solar is an important part of our
resources, but | believe we must keep open to new and cost-effective technologies. To
diversify is our best bet. What is cost effective in one place may not work for another
location. New technologies like small module nuclear reactors and biofuel are
potentials to be explored.

In short, | urge you to pull back from Docket proposal (20250011) and ask the utilities
to redevelop a plan that is more resilient (diversified), environmentally friendly, and
cost effective.

Thank you for your oversight in this matter.

Sincerely,

Mrs. Alexandra Sulecki
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Sincerely,
Anthony Chaffin
Fort Walton Beach, 32547
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Nickalus Holmes

From: Nickalus Holmes on behalf of Records Clerk
Sent: Tuesday, July 22, 2025 9:45 AM

To: ‘Darlene’

Cc: Consumer Contact

Subject: RE: FPL proposed rate increase

Good Morning

We will be placing your comments below in consumer correspondence in Docket No. 20250011, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you,

Nick Holmes

Commission Deputy Clerk Il
Office of Commission Clerk
Florida Public Service Commission
850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your email message may be subject to public disclosure.

From: Darlene <dar.richards@comcast.net>
Sent: Tuesday, July 22, 2025 9:34 AM

To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: FPL proposed rate increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.
Sent from my iPhone

Please be advised that as a senior on a fixed income we can not afford an inflated rate increase from FPL at this time.

Thank you for your consideration.

1
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Antonia Hover

From: John Plescow

Sent: Tuesday, July 22, 2025 10:51 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: FPL rate increase.

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, July 22, 2025 10:44 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: FPL rate increase.

John,
Please forward to clerk's office. 20250011 C'Griffin-Greaux

From: edstreeter @protonmail.com <edstreeter@ protonmail.com>
Sent: Saturday, July 19, 2025 4:03 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: FPL rate increase.

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Eric D Streeter

1597 Roble Ln

Deltona, FL 32738
edstreeter@protonmail.com
386-804-9023

Date: July 19, 2025

Dear Commissioners,

| am writing to urge you to reject Florida Power & Light’s (FPL) proposed rate increase for 2026-2029, which seeks to
raise base rates by approximately $8.961 billion over four years, potentially increasing residential customer bills by up to
14% by 2026 and 22% by 2027. This proposal, described as the largest rate hike request in U.S. history, places an undue
burden on Florida’s families and businesses, many of whom are already grappling with high living costs. Additionally,
FPL’s request for a 12-month surcharge of $12.02 per 1,000 kWh to recover $1.2 billion in hurricane-related costs from
2024 and replenish its storm reserve fund demands careful scrutiny to ensure fairness and transparency.

FPL’s financial performance in 2024 demonstrates that the company is not in dire need of such a significant rate
increase. According to NextEra Energy, FPL’s parent company, FPL contributed significantly to NextEra’s adjusted
earnings of $3.67 billion for the year, with a strong return on equity. FPL’s proposed return on equity midpoint of 11.9%
is notably higher than the national average of 9.6% for electric utilities in 2023 and exceeds the 10.5% approved for
Tampa Electric Co. in a recent rate case. This suggests FPL is seeking to boost shareholder profits at the expense of
customers, many of whom face financial strain from rising housing, insurance, and utility costs.

The 2024 hurricane season was indeed busier than normal, with Hurricanes Debby, Helene, and Milton causing over 3
million outages for FPL customers. FPL estimates restoration costs at $113.5 million for Debby, $157.8 million for
Helene, and $811.1 million for Milton, alongside $150 million to replenish its storm reserve depleted by 2023's
Hurricane Idalia. While these costs are significant, FPL’s investments in smart grid technology and storm hardening
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reportedly avoided 824,000 outages in 2024, demonstrating the effectiveness of prior infrastructure investments.
Customers already pay a storm protection plan fee—58.10 monthly for a 1,000 kWh user in 2025, up from $5.57 in
2024—to fund such improvements. Further burdening ratepayers with both a surcharge and a massive base rate
increase seems excessive, especially without a thorough audit to verify the necessity and prudency of these costs.
Florida’s economic stability is at risk from unchecked utility rate hikes, as noted by the state’s Office of Economic and
Demographic Research, which highlights the negative impact of hurricanes on tourism and tax revenues. Families and
small businesses, already struggling, should not bear the brunt of FPL’s profit-driven proposals. The Florida Supreme
Court has previously criticized the PSC for inadequate oversight in FPL's 2021 rate case, describing its process as a “black
box.” | urge the PSC to prioritize consumer protection by conducting a transparent, data-driven review of FPL’s proposal,
exploring cost-effective alternatives like enhanced energy efficiency programs or distributed solar and storage solutions,
and ensuring that any approved costs are justified and not disproportionately passed to residential customers.
Floridians deserve affordable, reliable, and sustainable energy. | respectfully request that you reject FPL’s proposed rate
increase and surcharge or, at minimum, significantly reduce them to reflect actual needs rather than corporate profit
motives. Thank you for your commitment to serving Florida’s consumers and for considering this critical matter.
Sincerely,

Eric D Streeter
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I hope this letter finds you well. My name is Melissa A. Gulley, and I am a business owner in Miami, operating
several establishments in our vibrant community. I wanted to take a moment to express my appreciation for the
exceptional reliability and customer service that Florida Power and Light (FPL) consistently provides.

As you know, running a business comes with its own set of challenges, and reliable power is critical to our
operations. I have always been impressed with FPL’s commitment to maintaining a dependable energy supply.
In my experience, outages are rare, and when they do occur, your team responds promptly to restore service.
This reliability allows me to focus on serving my customers without the constant worry of power interruptions.

Furthermore, I have found your customer service to be exemplary. Whether I have questions about my service,
need assistance with billing, or require guidance on energy-saving programs, your representatives are always
courteous, knowledgeable, and eager to help. This level of service not only enhances my experience as a
customer but also reflects positively on my businesses in the community.

I understand that FPL has recently proposed a rate increase, and I want to express my support for this necessary
step. I recognize that the cost of doing business, particularly in the ever-evolving energy sector, requires
continual investment in infrastructure and technology to maintain the high standards of service we have come to
expect. While any increase in rates may pose a challenge, 1 believe that the benefits of reliability and the quality
of service provided by FPL truly justify the investment.

Thank you for your ongoing commitment to our community and for ensuring that businesses like mine can
thrive. I look forward to continuing our partnership and supporting FPL as you work to enhance and expand
your services.

Warm regards,

Melissa A. Gulley

Gull-Tree Investments, LL.C
G-MAC Corp. dba McDonald’s
P. O. Box 571205

Miami, FL 33257
786-419-5591
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Antonia Hover

From: John Plescow

Sent Tuesday, July 22, 2025 10:50 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: FPL profit at 11.9%

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, July 22, 2025 10:44 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: FPL profit at 11.9%

John,
Please forward to clerk's office. 20250011 C'Griffin-Greaux

From: Mike Grohman <mcgrohman@gmail.com>
Sent: Saturday, July 19, 2025 2:45 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: FPL profit at 11.9%

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

There is absolutely no reason why FPL or any Florida utility should earn a profit rate above the national average.
Shareholders are already well rewarded with guaranteed revenues and profitability at the current ROl average rates.

I hope the PSC will stand firm in denying this request.

Michael Grohman
Clearwater, FL

Sent from Mike's iPhone
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Antonia Hover

From: Rod Owen <7rgjski49@gmail.com>
Sent: Monday, July 21, 2025 2:35 PM
To: Office of Commissioner Fay; CommissionerGraham@psc.state.fl.us;

CommissicnerClark@psc.stste.fl.us; CommissionerLaRosa@psc.state.fl;
CommissicnerPassidomo.Smith@psc.state
Subject: Proposed FPL Rate Hike

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Commissioners,

There is only one word for the proposed FPL rate hike coming before you. OBSCENE - as in outrageous,
appalling, deplorable, atrocious - you get the idea. That any one of you would even consider what FPL has
brought before you is shameful. Why?

2021 - just four short years ago - you granted FPL the LARGEST utility increase in Florida history. A
whopping $5 BILLION dollars! And here FPL is, four short years later, asking you to double that. ($9.8 billion
is close enough to double to count as such.) Doing so would mean that FPL would receive the LARGEST
RATE HIKE IN U.S. HISTORY - not just the state! To add insult to injury FPL wants you to give them the
green light to allow FPL to receive the HIGHEST INDUSTRY AVERAGE for ROE (return on investment)...IN
THE NATION!!!

What's FPL's reason for such an outrageous ROE request? The "poor" investors need a better guaranteed ROE
so we consumers "must bear the costs of rising power needs.” This on top of all the other costs passed on to
customers - fuel surcharge increases, nuclear cost recovery, environmental and energy charges, storm hardening
and storm restoration recovery charges. Now we get a surcharge - because that's what increasing the ROE to
11.9% really is - to keep FPL's investors happy. That's on top of the 20% increase being requested for the
residential monthly minimum base bill from $25 to $30.

Even at the highest inflation rates under COVID, nothing comes close to this. The two worst COVID years
together were still 6.5% LESS than what FPL has proposed for the monthly minimum base bill!!

OPC Exhibit § (Part 2 of 6) Page 963 of 2641









Antonia Hover

From: John Plescow

Sent: Tuesday, July 22, 2025 10:38 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Improper Billing TRACKING NUMBER: 210995

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, July 22, 2025 10:36 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Improper Billing TRACKING NUMBER: 210995

John,
Please forward to clerk's office. 20250011

C'Griffin-Greaux

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Monday, July 21, 2025 4:21 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Improper Billing TRACKING NUMBER: 210995

CUSTOMER INFORMATION

Name: Syed Rizvi

Telephone: 9546078743

Email: Waqgarrizvil950@hotmail.com

Address: 4130 NW 8th lane Pompano beach FL 33064

BUSINESS INFORMATION

Business Account Name: Syed W Rizvi

Account Number: 0478045107

Address: 4130 NW 8TH LANE Pompano beach FL 33064

COMPLAINT INFORMATION

Complaint: Improper Billing against Florida Power & Light Company

Details:

For the past 1 1/2 years, they've been robbing us. They take 33-40% of my social security checks and use it towards fpl
billing. | have brand new impact windows, energy saving bulbs, and do everything to prevent a high bill. meanwhile,
they're stealing the money from out my hands. How can | survive with the leftover money from social security when FPL
BILLING is practically stealing money and no one is doing anything. | WANT them to be investigated. It's not right.
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Antonia Hover

From: John Plescow

Sent: Wednesday, July 23, 2025 7:57 AM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: Docket #2025-0011

Please, add to docket 20250011.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, July 23, 2025 7:10 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: Docket #2025-0011

John,
Please forward to clerk's office. 20250011 C'Griffin-Greaux

From: Clauds M <clauds2012 @gmail.com>

Sent: Wednesday, July 16, 2025 8:17 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: Docket #2025-0011

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Docket #2025-0011
Claudia MclLean
Aventura, FL 33160

Good Afternoon:

I’m writing to share my experience as a FPL customer. While I'm not advocating for a rate increase, but | understand
costs go up, what | want to recognize is the consistent reliability and communication I've received from FPL. They have
incredible customer service, which is rare these days..

From storm preparedness to restoration, FPL goes above and beyond. Even during major hurricanes, outages are
limited, and when they do happen, crews respond swiftly. Power is restored faster than expected, and they keep you
informed with clear, timely updates via phone or text.

That consistency has made a real difference for me and others | know. With dependable power and strong
communication, | feel supported when things go wrong. I've noticed service reliability has improved significantly over
the years as they’ve invested in grid upgrades.

Thank you for the opportunity to share my experience.

Sincerely,
Claudia MclLean

Sent from my iPhone
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sectors such as nuclear power &amp;

biofuel power, now support phenomenal changes to a highly diverse
energy array.

This proposal is not acceptable because of FP&amp;L.’s overextension in
solar power,and FLP isn’t increasing

low-cost energy alternatives (natural gas), nor are they supporting FL’s
existing long-term economies

and wise land use, and they are not promoting a diversity of energy types.
The large space needed for

this Docket proposal (192,000 acres) is beginning to infringe on Florida’s
longstanding cattle production,

citrus farming, wildlife habitat, &amp; crop production in the So. FL
landscape. Solar farms will simply take

up too much land space in what appears as open landscape (ie., ag lands
&amp; wildlife habitat). Solar

power generation in FL. is maximally efficient for only 5.1 hrs of the day
(DOE Berkeley Natl Lab). And to

the detriment of our State &amp; National economy, solar power
components are largely made in China and

this invariably drives up my overall electric bill. In the last 5 yrs., Europe
and Australia have faced rolling

“blackouts” due to an overreliance on solar power. Florida has very good
potential for hosting Artificial

Intelligence (AI) development with its current land area &amp; a low
business tax framework. However, Al

absolutely requires a highly dependable, 24-hr power grid which can only
be met with a rich and stable

power diversity. Hence, Florida’s public power providers should be
working to diversify its array of

power generation. Thankfully, Pres. Trump has ordered a reform of
nuclear power permitting that

should be operational in the very near future. This reform and the
refinement of small module (nuclear)

reactors have unleashed high hopes for future nuclear power development.

2
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Duke Energy, TECO, and FP&amp;L must be given a clear signal to
redevelop a proposal that promotes

nuclear &amp; low-carbon emission, fuel sources for power development.
This action would fulfill the PSC’s

own recommendations identified in the April 2025 Feasibility Report to
advance Nuclear Power in FL.

The 2024 Workshop on Nuclear Feasibility engaged numerous state
&amp; federal officials including those

with technical expertise in nuclear power and it aligns well with Florida’s
energy policy (F.S. 377.602).

Y our leadership necessitates that public utilities and all FL utilities should
be developing a more diverse

power sources with more natural gas plants built with US components and
sources...all of which are cost

efficient and American made.

Thus, I urge your support to REJECT this Docket proposal (20250011)
outright with no compromise and

to urge these public utilities to redesign their proposal to develop more
reliable and abundant, low-

cost power diversity alternatives which will benefit FL businesses and
current &amp; future ratepayers.

Sincerely,

Duane Trochessett
311 23rd St SW
Naples, FL

3
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competitive. Supporting this rate increase ensures FPL can continue delivering dependable electricity and
innovative solutions that benefit customers and the environment.

While no one enjoys higher costs, I believe the value provided by FPL’s reliable service and proactive
investments outweighs the proposed increase. I encourage the Commission to approve Docket #2025-0011 to
enable FPL to maintain and enhance its exceptional service standards.

Sincerely,

Sara M Hernandez

Sara M Hernandez
5785 SW 25 Street Miami, Florida 33155

305-742-7272
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