Antonia Hover

From: Ellen Plendl

Sent: Tuesday, September 30, 2025 9:53 AM

To: Consumer Correspondence

Subject: Docket No. 20240173

Attachments: E-Form Other Complaints TRACKING NUMBER: 212550

See attached customer correspondence for Docket No. 20240173.



Antonia Hover

From: consumerComplaint@psc.state.fl.us

Sent: Tuesday, September 30, 2025 8:31 AM

To: Consumer Contact

Subject: E-Form Other Complaints TRACKING NUMBER: 212550

CUSTOMER INFORMATION

Name: David Clark

Telephone: 3212294640

Email: smoke_man@msn.com

Address: 1247 Red Dandy Drive Orlando FL 32818

BUSINESS INFORMATION

Business Account Name: Catherine Beck
Account Number:

Address: 1247 Red Dandy Dr Oelando FL 32818

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy
Details:

Ridiculously high electric bills, but | know you don't care because you approved this!!!



