
Antonia Hover 

rCORRESPÓÑDENCE'^^B 
10/1/2025 
DOCUMENT NO. 14117-20251

From: John Piescow 
Sent: Wednesday, October 1, 2025 8:03 AM 
To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 212584 

Please, add to docket 20240173. 

— Original Message— 
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> 
Sent: Wednesday, October 01, 2025 8:01 AM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 212584 

John, 
Please forward to clerk's office. 20240173 C'Griffin-Greaux 

— Original Message— 
From: consumerComplaint@psc.state.fl. us <consumerComplaint@psc.state.fl.us> 
Sent: Tuesday, September 30, 2025 9:50 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 212584 

CUSTOMER INFORMATION 
Name: Steven Kight 
Telephone: 4042171685 
Email: sknole06@msn.com 
Address: 2297 Blackjack Oak St. Ocoee FL 34761 

BUSINESS INFORMATION 
Business Account Name: Steven Kight 
Account Number: 
Address: 2297 Blackjack Oak St. Ocoee FL 34761 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy 
Details: 
Duke energy rates are overwhelming and are continuously being increased. Monthly utility bills in Orange County 
serviced by Duke Energy are significantly more expensive then OUC customers. My power bills should not be equivalent 
to a car payment. Something should be done to help Florida residents receive reliable affordable power. 

1 


