Antonia Hover

From: John Plescow

Sent: Wednesday, October 1, 2025 3:59 PM

To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 212489

Please, add to docket 20240173.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, October 01, 2025 3:53 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 212489

John,
Please forward to clerk's office. 20240173 C'Griffin-Greaux

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Friday, September 26, 2025 5:29 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 212489

CUSTOMER INFORMATION

Name: Daniel Kratovil

Telephone: 8133402550

Email: dannysellstampa@gmail.com

Address: 2600 Orangewood Court Palm Harbor FL 34684

BUSINESS INFORMATION

Business Account Name: Daniel Kratovil

Account Number:

Address: 2600 Orangewood Court Palm Harbor FL 34684

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy

Details:

Raising rates all the time. Enough is enough denie rate increases and make them lower the rate. | am tired of paying for
their bad business decisions. Life is too expensive and other energy rates are down. Withalchochee electric charges half
as much this is u reasonable.



