


These increases are making it increasingly difficult for ordinary customers like me to afford to stay in our
homes. Fixed-income residents and working families are being priced out by these repeated hikes, which appear
to outpace both inflation and wage growth.

I respectfully request that the Commission:
1. Reconsider the approved base-rate increases and associated surcharges;
2. Require greater transparency from TECO on how Budget Billing recalculations are determined;

3. Expand or mandate assistance programs for moderate-income households before any future rate
adjustments are approved.

It’s time for fairness, transparency, and compassion in Florida’s utility pricing. I urge the Commission to put
people before profit.

Thank you for your attention to this matter and for considering the impact these decisions have on everyday
Floridians.

Sincerely,

Deb Kolkin

717 W 113th Ave
Tampa, F1 33612

813-807-9623



