
Tristan Davis 

correspondence^^M 
10/21/2025 
DOCUMENT NO._1 4701 -20251

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Tuesday, October 21, 2025 9:41 AM 
Consumer Correspondence 
Docket Nos. 20240026 & 20240172 
FW: Raising cost 

See attached customer correspondence for Docket Nos. 20240026 & 20240172. 

1 



Tristan Davis 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com> 
Tuesday, October 21, 2025 9:31 AM 
Ellen Plendl 
FW: Raising cost 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to 
your office for review and any response or action appropriate. 
FYI, did not say who the electric company that serviced them. 
Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 
From: Holly mattair<noreply@flgov.com> 
Sent: Saturday, September 13, 2025 10:05 AM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Raising cost 

Submitted 
Sat, 09/13/2025 - 10:04 

Sender Information 
Holly mattair 
hmattair@yahoo.com 
8137706965 

Subject 
Raising cost 

Message 
I understand that there needs to be a slight recovery charge to recover cost from the hurricanes last year but 
honestly it's more like they are pocketing the money our light bill for our family has went from $250 a month 
back in March to now $630 this is ridiculous as we don't use that much electricity in our home our neighbors are 
experiencing the same issue the lady next to us bill is now over $10000 this is exactly why florida people are 
leaving state or unfortunately committing suicide 

IP Address 
172.68.12.117 
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User Agent 
Mozilla/5.0 (Linux; Android 10; K) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/1 39.0.0.0 Mobile 
Safari/537.36 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 

2 


