Tristan Davis

From: Ellen Plend|

Sent: Wednesday, October 22, 2025 2:26 PM
To: Consumer Correspondence

Subject: Docket No. 20240173

Attachments: FW: DUKE ENERGY

See attached customer correspondence for Docket No. 20240173.



Tristan Davis

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Wednesday, October 22, 2025 2:21 PM

To: Ellen Plendl

Subject: FW: DUKE ENERGY

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments

or clicking links, especially from unknown senders.

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office

for review and any response or action appropriate.
Thank you.

Sincerely,

Martha Lynn

Office of Citizen Services
Executive Office of the Governor

From: Christopher Ohl <noreply@flgov.com>
Sent: Wednesday, October 22, 2025 11:56 AM

To: GovernorRon.DeSantis@eog.myflorida.com

Subject: DUKE ENERGY

Submitted _
Wed, 10/22/2025 - 11:55

Sender Information
Christopher Ohl
delphidupontO@gmail.com
6892941627

Subject
DUKE ENERGY

Messége

Governor DeSantis; I live in Orlando, Florida. We moved here 4 years ago from Bettendorf, lowa. Something
needs to be done about DUKE Energy and their cost of a kilowatt. In Iowa we had Mid American Energy and

their cost of a kilowatt is over $.05 per kilowatt cheaper. There we had hot summers and cold winters. My

highest bill in 20 years at was $205. They didn’t charge extra for kilowatt’s over a 1000 kilowatts. My bills are

averaging $325 per month for 1650 sq.ft! HELP!!!! Please.

IP Address
104.23.248.197



User Agent -
Mozilla/5.0 (iPhone; CPU iPhone OS 18 6 2 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko)
CriOS/141.0.7390.96 Mobile/15E148 Safari/604.1

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



