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CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850
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DATE: November 12, 2025

TO: Adam J. Teitzman, Commission Clerk, Office of Commission Clerk

FROM: [Susan Sapoznikoff], Office of the General Counsel

RE: Docket No. 20250097-TP; PROPOSED AMENDMENT OF RULE 25-4.150,

F.A.C., THE ADMINISTRATOR; AND RULE 25-4.160, F.A.C., OPERATION
OF TELECOMMUNICATIONS RELAY SERVICE.

Please file the attached rule certification packet materials for Rules 25-4.150 and 25-4.160,
F.A.C., in the docket file listed above.

Thank you.
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CERTIFICATION OF FLORIDA PUBLIC SERVICE COMMISSION

ADMINISTRATIVE RULES FILED WITH THE DEPARTMENT OF STATE
I hereby certify:
[ X ] (1) That all statutory rulemaking requirements of Chapter 120, F.S., and all rulemaking requirements of the
Department of State have been complied with; and
[ X ] (2) That there is no administrative determination under Section 120.56(2), F.S., pending on any rule covered by
this certification; and
[ X 1 (3) All rules covered by this certification are filed within the prescribed time limitations of Section
120.54(3)(e), F.S. They are filed not less than 28 days after the notice required by Section 120.54(3)(a), F.S.; and
[ X ] (a) Are filed not more than 90 days after the notice; or
[ ] (b) Are filed more than 90 days after the notice, but not more than 60 days after the administrative law judge files
the final order with the clerk or until 60 days after subsequent judicial review is complete; or
[ 1(c) Are filed more than 90 days after the notice, but not less than 21 days nor more than 45 days from the date of
publication of the notice of change; or
[ ] (d) Are filed more than 90 days after the notice, but not less than 14 nor more than 45 days after the adjournment
of the final public hearing on the rule; or
[ ] (e) Are filed more than 90 days after the notice, but within 21 days after the date of receipt of all material
authorized to be submitted at the hearing; or
[ 1 () Are filed more than 90 days after the notice, but within 21 days after the date the transcript was received by
this agency; or
[ 1 (g) Are filed not more than 90 days after the notice, not including days the adoption of the rule was postponed
following notification from the Joint Administrative Procedures Committee that an objection to the rule was being
considered; or
[ ] (h) Are filed more than 90 days after the notice, but within 21 days after a good faith written proposal for a lower
cost regulatory alternative to a proposed rule is submitted which substantially accomplishes the objectives of the law
being implemented; or
[ 1 (i) Are filed more than 90 days after the notice, but within 21 days after a regulatory alternative is offered by the

ombudsman in the Executive Office of the Governor.









Rule 25-4.150, F. A.C.
Rule 25-4.160, F.A.C.
Docket No.: 20250097-TP

SUMMARY OF THE RULES

For Rule 25-4.150, F.A.C., subsection (5) is added to address the Commission’s new statutory obligation to
set eligibility requirements for “specialized communications devices.” For Rule 25-4.160, F.A.C., subsection (1) is
deleted as it references a practice that no longer exists. The other amendments renumber the rules, reflect the new
statutory references, and clarify the rules.

STATEMENT OF FACTS AND CIRCUMSTANCES
JUSTIFYING THE RULES

In 2025, the Legislature amended Sections 427.702 through 427.706, Florida Statutes (F.S.) relating to the
Telecommunications Access System Act of 1991. See 2025-148, Laws of Florida. Among other things, these
statutory changes require the Commission to set eligibility requirements for distribution of newly defined
specialized communications technology and renumbered statutory sections referenced in Commission rule,
necessitating amendment of the rules implementing these statutes, Rule 25-4.150, Florida Administrative Code
(F.A.C.), The Administrator, and Rule 25-4.160, F.A.C., Operation of Telecommunications Relay Service.

The amendment of Section 427.703(1), F.S., updated the definition of “Administrator,” which entity is
addressed in Rule 25-4.150, F.A.C. Section 427.703, F.S. was also amended to add new subsection (17), defining
“specialized communications technology.” Additional amendments to Section 427.703, F.S., caused the
renumbering of the statutory section that defines “local exchange telecommunications company,” which term is
referenced in Rule 25-4.160, F.A.C.

For Rule 25-4.150, F.A.C., subsection (5) is added to address the Commission’s new statutory obligation to
set eligibility requirements for “specialized communications devices.” For Rule 25-4.160, F.A.C., subsection (1) is
deleted as it references a practice that no longer exists. The other amendments renumber the rules, reflect the new

statutory references, and clarify the rules

SUMMARY OF ANY HEARINGS HELD ON THE RULES

No timely request for hearing was received by the Commission and no hearing was held.



25-4.150 The Administrator.

(1) The Administrator is defined by Section 427.703(1), F.S.-a-eerperationnot-for profitincorporated pursaant

(2) For the purposes of implementing Section 427.704(2), F.S., Part H-eof Chapter 4274F-S- the Commission

designates Florida Telecommunications Relay, Inc. is—designated as the Administrator. identified—4n—Section
4277042 E.S. The Administrator’s offices are located at 1820 East Park Avenue, Suite 101, Tallahassee, FL
32301, telephone number 1(800)222-3448.

(3) through (4) No change

5) The Administrator shall verify customer eligibility for the distribution of specialized communications

technology as defined in Section 427.703(17), F.S. To be eligible to receive specialized communications technology,

the customer must show proof of income less than 250 percent of the federal poverty level, or participation in the

Supplemental Nutrition Assistance Program, Medicaid, Supplemental Security Income, or Section 8 Housing Choice

Voucher Program, or who receive either a Veterans Pension or Survivors Pension from the Department of Veterans

Affairs.
Rulemaking Authority 427.704(7)¢8 FS. Law Implemented 427.703(1)¢8), 427.705¢5 FS. History—New 2-25-92, Amended 9-16-

92,



25-4.160 Operation of Telecommunications Relay Service.

(1)} No change.

(2)¥3) To fund the telecommunications access system established under RartH-efChapter 427, F.S., all local
exchange telecommunications companies shall impose a monthly surcharge on all local exchange
telecommunications company subscribers, excluding federal, state, and county agencies, on an individual access line
basis, except that such surcharge shall not be imposed upon more than 25 basic telecommunications access lines per
account bill rendered.

(a) through (c) No change.

(3)¥4 For purposes of this part, the term “local exchange telecommunications company” shall be defined in
Section 427.703(12)¢A, F.S. The term shall include shared tenant service providers and competitive local exchange
companies.

Rulemaking Authority 350.127(2), 427.704(7 46} FS. Law Implemented 427.704(4), (5) FS. History-New 9-16-92, Amended 4-§-

98, 5-22-12,



