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Customer accounts are generally required to be paid in full prior to continued service, and
delinquent accounts are addressed promptly through service disconnection procedures, deposits,
or other recovery measures. As a result, no material accounts receivable were deemed
uncollectible, and therefore, no bad debt expense was recognized in accordance with Generally
Accepted Accounting Principles (GAAF).

Please refer to staff’s audit report Audit Finding No. 5 for the following questions:

3. Account 730 - Contractual Services — Billing: Staff reduced this account by $1,366 to
remove the November and December 2024 charges for which no support was provided.
Please provide supporting documentation relating to this expense, if any, or explain why
documentation is unavailable.

RESPONSE: Please see the attached documents: $S1106088 - Docket No. 20250084-SU
(November 2024 Services) and S1107600 - Docket No. 20250084-SU (December 2024
Services)

4. Account 731 - Contractual Services — Professional: Staff reduced this account by
$1,279 due to a lack of supporting documentation. Please provide supporting
documentation relating to this expense, if any, or explain why documentation is
unavailable.

RESPONSE: The supporting documentation for certain items is unavailable due to the
age cf the records, system transitions, and/or changes in recordkeeping practices over
time. In some cases, the documentation was not retained in accordance with current record
retention standards because it predated the Utility’s existing accounting or document
management systems. The audit findings have been accepted as such.

S. Transportation: Staff reduced this account by $310 due to a lack of supporting
documentation. Please provide supporting documentation relating to this expense, if any,
or explain why documentation is unavailable.

RESPONSE: The supporting documentation for certain items is unavailable due to the
age cf the records, system transitions, and/or changes in recordkeeping practices over
time. In some cases, the documentation was not retained in accordance with current record
retention standards because it predated the Utility’s existing accounting or document
management systems. The audit findings have been accepted as such.

6. Miscellaneous: Staff reduced this account by $50 due to a lack of supporting
documentation. Please provide supporting documentation relating to this expense, if any,
or explain why documentation is unavailable.
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RESPONSE: The supporting documentation for certain items is unavailable due to the
age cf the records, system transitions, and/or changes in recordkeeping practices over
time. In some cases, the documentation was not retained in accordance with current
record retention standards because it predated the Utility’s existing accounting or
document management systems. The audit findings have been accepted as such.

Should you or Staff have any questions regarding this response please do not hesitate to

contact me.
Very truly yours,
/s/ Martin S. Friedman
Martin Friedman
MSF:

Cc: Brian Lenberg (via email)
discovery-gcl@psc.state.fl.us









