Tristan Davis

From: Ellen Plend|

Sent: Thursday, November 13, 2025 3:10 PM
To: Consumer Correspondence

Subject: RE: Docket Nos. 20240026 & 20240172
Attachments: FW: Electricity Costs

See attached customer correspondence for Docket Nos. 20240026 & 20240172.



Tristan Davis

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Thursday, November 13, 2025 3:07 PM

To: Ellen Plend|

Subject: FW: Electricity Costs

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Deloris Owens <noreply@flgov.com>
Sent: Wednesday, November 12, 2025 7:05 PM
To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Electricity Costs

Submitted
Wed, 11/12/2025 - 19:05

Sender Information
Deloris Owens
delorisowens66(@yahoo.com
8137894064

Subject
Electricity Costs

Message
Is anything being done about the massive increases in electric bills? I live in Plant City and my bill with TECO
has almost doubled. I’'m disabled and am barely getting by. Something needs to be done.

IP Address
104.23.248.196

User Agent
Mozilla/5.0 (iPhone; CPU iPhone OS 26_0_1 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko)

Mobile/23A355 Safari/604.1



[FBAN/FBIOS;FBAV/538.1.0.47.78;FBBV/820060808;FBD V/iPhone17,3;FBMD/iPhone;FBSN/iOS;FBSV/2
6.0.1;FBSS/3;FBID/phone;FBLC/en_US;FBOP/5;FBRV/824102775;IABMV/1]

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



