Tristan Davis

From: Kelly Thompson

Sent: Sunday, November 16, 2025 7:33 PM

To: Consumer Correspondence

Subject: FW: Another TECO Rate Increase - Docket No 20250112

Please place in the docket file.

From: PSC Media <PSCMedia@psc.state.fl.us>

Sent: Saturday, November 15, 2025 4:42 PM

To: OEA - PSCMedia Access <OEA-PSCMediaAccess@psc.state.fl.us>
Subject: FW: Another TECO Rate Increase

From: diana von B

Sent: Saturday, November 15, 2025 4:41:34 PM (UTC-05:00) Eastern Time (US & Canada)
To: PSC Media

Subject: Another TECO Rate Increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I am an 80 year old senior living on a fixed income with some health challenges. We just had a cold snap and I
was concerned about whether I could turn my heat on to keep warm. No person should have to think twice
about wether they have to worry about being cold and the results of maybe getting sick because they couldn't
afford to heat their home.

I'd like to know which "public" you are serving? Certainly not the seniors who voted for the governor who
appointed you !

You've raised our rates 6 times in 2 1/2 years. There is no justification for that amount of rate hikes and now
you're doing it again in 2026. Have you no ethics, compassion or conscience? I wonder how you sleep at night.



