
Antonia Hover 

CORRESPONDENCE^^™ 
11/17/2025 
DOCUMENT NO._1 51 13-2025^ 

From: John Piescow 
Sent: Monday, November 17, 2025 1:53 PM 
To: Consumer Correspondence; Consina Griffin-Greaux 
Subject: FW: E-Form Delay in Service TRACKING NUMBER: 213305 

Please, add to docket 20240026. 

— Original Message— 
From: Consina Griffin-Greaux <CGriffin@psc.state.fLus> On Behalf Of Consumer Contact 
Sent: Monday, November 17, 2025 10:20 AM 
To: John Piescow <JPIescow@PSC.STATE.FL.US> 
Subject: RE: E-Form Delay in Service TRACKING NUMBER: 213305 

John, 
Please forward to clerk's office. 
C'Griffin-Greaux 

— Original Message— 
From: consumerComplaint@psc.state.fl. us <consumerComplaint@psc.state.fl.us> 
Sent: Friday, November 14, 2025 7:48 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Delay in Service TRACKING NUMBER: 213305 

CUSTOMER INFORMATION 
Name: Joshua Lopez 
Telephone: 8138123927 
Email: joshua.m.lopezl@outlook.com 
Address: 6213 COLMAR PL Apollo Beach FL 33572 

BUSINESS INFORMATION 
Business Account Name: Joshua Lopez 
Account Number: 
Address: 6213 COLMAR PL Apollo Beach FL 33572 

COMPLAINT INFORMATION 
Complaint: Delay in Service against Tampa Electric Company 
Details: 
I am writing to express my concern about the steep rise in my electricity bills as a TECO customer. Since 2020, my bills 
have increased by 82%, which has put a significant strain on my household budget. This dramatic increase has made it 
very challenging for my family to manage our energy costs, especially during a time of high living expenses in Florida. I 
believe utility regulators have failed to adequately protect consumers from these repeated rate hikes, and urge TECO 
and the Public Service Commission to reconsider policies that make basic energy unaffordable for so many residents. 
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