


We are subjected to boil water notices nearly every month, and sometimes as often as two to three times per month. In
addition, water pressure fluctuates dramatically multiple times a month, significantly impacting the quality and reliability of
our water service.

It is unacceptable that Grenelefe Water is now seeking a rate increase when it is clear that the company has failed to
properly maintain the utility since acquiring it. The current state of the infrastructure is concerning, and it is evident that
customers should not be expected to pay more for such substandard service.

| respectfully urge the Commission to carefully consider these ongoing problems before approving any rate increases and
to hold Grenelefe Water accountable for improving its service and infrastructure.

Thank you for your attention to this matter.

Sincerely,

Jesenia Martinez

26 Bow Court

Haines City, FL 33844



