


utilities. They will turn your water off for non payment so each time they credited our money elsewhere or not
at all or late, I had to pay a fee on the app last minute to double up on the payment and not have my water
turned off yet again. I have had to pay that app fee multiple times on the last day out of fear although I
religiously send my payment the day it arrives on the 11th each month.

The constant billing nightmares are only half the issue. It seems we are constantly having water breaks or on
boil notices. From reading other notes in the file, this has been going on way before we moved here. Why is this
not being disclosed on seller disclosures when moving in? I surely would have never moved to a community
where I have to go bathe in a Walmart sink because I have an interview or somewhere important to be. I can not
count the times I have already had to leave my house dirty with no shower because I had an appointment.

This water is not worth 30 or 50 dollars let alone any extra and will we be refunded for the gallons upon gallons
that we have had to buy when we have no water? Will we be billed 300 a month or more for these same issues
described above?

To sum things up, I already have a full time job but I have a second full time job managing Grenelefe issues. It
is nothing but pure incompetence and dishonesty. I moved here to make my life easier and it has become harder
than when I had my single family home with several acres to cut if that tells you anything.

Angela Billings
518 Maple Leaf Court
Haines City



