
Tristan Davis 

rCORRESPONDENCE’^^B 
12/29/2025 
DOCUMENT.NO. .15555-2025’ 

From: Tristan Davis on behalf of Records Clerk 
Sent: Monday, December 29, 2025 11:27 AM 
To: 'Benita Groover' 
Cc: Consumer Contact 
Subject: RE: Docket number 20250023 

Good Morning, 

We will be placing your comments below in consumer correspondence in Docket No. 20250023, and forwarding them to 
the Office of Consumer Assistance. 

Thank you! 

Tristan Davis 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850)413-6121 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, 
youremail message may be subject to public disclosure. 

From: Benita Groover <eventemp32@gmail.com> 
Sent: Monday, December 29, 2025 11:18 AM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket number 20250023 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Greetings, 

Again I am writing to advise of my opinion on the proposal for Grenelefe Water Utility and wastewater rate to 
be increased. Specifically, it is unfair to Arrowhead subdivision residents to be subjective to the huge rate hike 
to accommodate the additional 425 homes. An increase in the amount predicted will result in a change to our 
livelihood. We already suffer with the insufficient water service with the constant boil water notices. However, 
this shouldn't cost us to replace it. 

1 


