Bendria Fu nole

From: Bendria Fugnole on behalf of Records Clerk
Sent: Tuesday, December 30, 2025 1:17 PM

To: ‘Jo Nettleton'

Cc Consumer Contact

Subject: RE: Grenelefe

Good Afternoon,

We will be placing your comments below in consumer correspondence in Docket No. 20250023, and forwarding them to
the Office of Consumer Assistance.

Thank you,

Bendria Fugnole

Commission Deputy Clerk |

Office of Commision Clerk

Florida Public Service Commission
(850) 413-6770

--—-Original Message---—

From: Jo Nettleton <giginettleton@gmail.com>
Sent: Tuesday, December 30, 2025 1:08 PM
To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Grenelefe

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

This is Jo Nettleton @ 107 Fairway Drive. In reference to the rate increase. We are continually without water with no
warning. | think that Grenelefe should have to put in a new water system before asking for any increase. And | don’t
think it should be up to the longtime residents to pay for repairs to their system. Scott House bought it and it should be
his responsibility to keep it operating. When | need repairs at my home | have to pay for them. | am the responsible
owner. Therefore | feel he should have to pay for repairs for the property he bought as well not me.

Thank You

Sent from my iPhone



