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December 31,2025 

VIA E-FILING 
Adam Teitzman, Director, Office of the Commission Clerk 
Florida Public Service Commission 

Re: 2026 Revised Electric Tariff Sheets REVISED VERSION 
Utilities Commission, City of New Smyrna Beach 
Docket #20260000 

Dear Mr. Teitzman: 

We serve as general legal counsel to the Utilities Commission, City of New Smyrna Beach d/b/a New Smyrna Beach 
Utilities (NSBU). We are e-filing the following on behalf of NSBU: 

• Agenda and Resolution 2026-02 considered during a public hearing by the NSBU Commission at its 
December 15, 2025 meeting and to be acted on by the Commission during a public hearing at its January 
26, 2026 meeting. 

• Revised electric tariff sheets for electric rates which, if approved by the NSBU Commission, will be effective 
on February 1, 2026. 

• A redline version of the revised electric tariff sheets showing the revisions made to the October 1, 2021 tariff 
sheets. 

Two additional comments: Resolution 2025-07 which was filed with this office on August 19, 2025 was not adopted by 
the Commission. New Resolution 2026-02 includes proposed increases to the 2026, 2027, 2028 and 2029 NSBU electric 
rates. Per previous correspondence with Ms. Elisabeth Draper, we will be e-filing the revised electric tariff sheets with 
your office for the 2027, 2028, and 2029 rates thirty days before they become effective in the corresponding years. 

Please contact me at hcather.ianios@grav-robinson.coin or 407-843-8880 with questions. Happy New Year! 

Kind regards, 

GrayRobinson, P.A. 
Heather Ramos 

Enclosures 
cc: Elisabeth Draper, Director, Division of Economics, PSC (w/ encl, via email) 

Cody Girvan, Senior Accountant, NSBU (w/ encl, via email) 
Efren Chavez, General Manager - C.E.O., NSBU (w/ encl, via email) 
Debbie Simmons, Executive Manager/Records Custodian, NSBU (w/ encl, via email) 
Randy Halley, Managing Principal at Summit Utility Advisors (w/ encl, via email) 

Boca Raton | Fort Lauderdale | Fort Myers | Gainesville | Jacksonville | Key West | Lakeland 
Melbourne | Miami | Naples | Orlando | Pensacola | Tallahassee | Tampa | Washington, D.C. | West Palm Beach 
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New Smyrna Beach 
•••UTILITIES*” 

(PRELIMINARY P.H NO.2) 

AGENDA** 
A PRELIMINARY PUBLIC HEARING NO. 2 OF NEW SMYRNA BEACH UTILITIES 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

TO BE HELD MONDAY, DECEMBER 15, 2025 AT 
3:00 P.M.* 200 CANAL STREET, NEW SMYRNA BEACH, 

FLORIDA 

1. REGARDING PROPOSED REVISIONS TO NSBU’S ELECTRIC SERVICE 
RATES, CHARGES AND FEES (MODIFIED** INCREASES). 
(**Approved 10-27-25, Al 6-a.) 

CHAIRMAN OF THE COMMISSION OPENS THE PRELIMINARY 
PUBLIC HEARING NO. 2 BY ROLL CALL. 

NSBU GENERAL COUNSEL READS THE PROPOSED RESOLUTION FOR 
ELECTRIC SERVICE RATES BY TITLE ONLY. 

CHAIRMAN THEN ASKS FOR ANY COMMENTS FOR OR OPPOSED TO 
THE PROPOSED REVISIONS TO NSBU’S ELECTRIC SERVICE RATES, 
CHARGES AND FEES (INCREASES). 

AFTER COMMENTS, CHAIRMAN CLOSES THIS PRELIMINARY 
PUBLIC HEARING NO. 2. 

•After Preliminary Public Hearing No. 1 regarding proposed revisions to UCNSB’s Water, Wastewater, and 
Reclaimed Water Rates (Increases). 

••Pursuant to Section 286.0105 of the Florida Statutes, if an individual decides to appeal any decision made by 
the New Smyrna Beach Utilities, Utilities Commission, City of New Smyrna Beach, Florida, with respect to any 
matter considered at a meeting or a hearing, that individual will need a record of the proceedings, and will need to 
ensure that a verbatim record of the proceedings is made. The transcription of such a verbatim will be provided an 
individual at a cost to be determined by the Utilities Commission in accordance with the full cost to reproduce such 
transcriptions and copies. 

**In accordance with the American with Disabilities Act, persons needing special accommodations to participate 
in this proceeding should contact the individual or agency sending notice; if possible five days prior to the 
proceeding at the address given on notice. 



RESOLUTION NO. 2026-02 

A RESOLUTION OF THE UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, 
FLORIDA; MODIFYING RATES, CHARGES, AND FEES RELATED TO ELECTRIC 
SERVICE; PROVIDING FINDINGS; PROVIDING FOR SEVERABILITY, CONFLICTS, 
AND AN EFFECTIVE DATE. 

NOW, THEREFORE, BE IT RESOLVED BY THE UTILITIES COMMISSION, CITY OF 
NEW SMYRNA BEACH, FLORIDA, AS FOLLOWS: 

(1) Findings and Intent. The Utilities Commission, City of New Smyrna Beach, 
Florida (the “Utilities Commission”) makes the following findings and declares the following 
legislative intent: 

(a) The Utilities Commission is a public authority, political subdivision, and part of the 
government of the Utilities Commission possessed of powers granted by Special Acts of the 
Florida Legislature, to wit, Chapter 67-1754, Laws of Florida (1967), as amended by Chapter 
85-503, Laws of Florida (1985), which shall be collectively referred to as the “Special Acts.” 

(b) The Utilities Commission has the exclusive authority over the management, 
operations and control of all the Utilities Commission’s utilities and the authority to prescribe 
rules and regulations governing the use of such facilities, wherever such are provided by the 
Utilities Commission and to make such changes from time to time in its rules and regulations as 
it deems necessary. 

(c) The Special Acts grant the Utilities Commission the full and exclusive power and 
authority to prescribe rules, rates, and regulations governing the sale and use of any Utilities 
Commission utilities, including the right to acquire or condemn various utility systems and 
facilities for such purposes. 

(d) Pursuant to the Special Acts and other Florida law, the Utilities Commission owns, 
operates, and manages an electric distribution system on behalf of the City of New Smyrna 
Beach and the Utilities Commission’s customers within an exclusive service territory pursuant 
to its governmental powers and other law. 

(e) As a municipal electric utility, the Utilities Commission has the authority and duty 
to establish and modify electric user rates, charges, and fees for the Utilities Commission's 
electric system. 

(f) The Utilities Commission currently purchases wholesale power pursuant to 
contract from the Florida Power & Light Company (“FPL”) and other entities. 

(g) The Utilities Commission received a study from Raftelis Financial Consultants, 
Inc., (“Raftelis") titled “2025 Electric, Rates, Charges and Fees” dated August 2025 (the “2025 
Study”) which reviewed and analyzed electric rates, charges and fees for the Utilities 
Commission and which recommends changes to the Utilities Commission’s current rates, 
charges and fees. The 2025 Study was revised based on the direction from the Commission 
during the September 11,2025, Special Meeting (the "Revised 2025 Study). 
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(h) Based upon the data and analysis contained in the Revised 2025 Study, it is 
necessary for the Utilities Commission to adopt the recommended revised changes to its 
Electric Rates, Charges and Fees. 

(i) The Utilities Commission and the City of New Smyrna Beach have previously 
determined that development at urban level densities within the Utilities Commission’s exclusive 
electric utility service area should be served by centralized electric utility services. 

(j) Demands for electric utility service require the purchase of wholesale electric 
power and the construction of new expanded electric utilities plant and facilities and extensions 
of the Utilities Commission’s electric utility system to areas where new customers may connect 
and use such services. 

(k) Stringent state and federal electric service reliability and operation standards have 
been promulgated, and increasing costs of constructing electric facilities, both affect the Utilities 
Commission’s ability to provide electric utility services within its exclusive utilities service area. 

(I) The financing of electric utility facilities is complex, requires extensive planning 
and engineering, and calls for advanced participation by the development community so that 
adequate public facilities can be provided to meet the impacts of that development. 

(m) For these and other reasons and based upon the data and analysis contained in 
the Revised Rate Study, it is necessary for the Utilities Commission to adopt the changes and 
modifications proposed within this Resolution. 

(n) The Utilities Commission has provided the requisite public notice and held the 
necessary public hearings (preliminary on 12-15-25 and final on 1-26-26) under its rules of 
procedure and applicable state law in order to adopt this resolution and implement the updated 
rates, charges, and fees. 

(2) Adoption of Modified Tariff; Authorization to File with the Florida Public 
Service Commission. The Utilities Commission hereby adopts the modified Tariff set forth 
in Attachments "A”, "B”,"C”, “D” and “E” attached to and incorporated in this Resolution. To 
ensure compliance with the Florida Public Service Commission (FPSC) rules, the Utilities 
Commission has previously authorized (10-27-25, Al 6-b) General Counsel to file this modified 
Tariff with the FPSC. The modified Tariff is intended to reflect the rates, terms and conditions 
contained in this Resolution. The modified Tariff shall take effect on February 1,2026, following 
receipt of the filing thereof with the FPSC. Subsequent tariff filings by General Counsel for each 
fiscal year depicted in this Resolution will additionally occur in accordance with FPSC 
requirements. 

(3) Severability. If any provision or portion of this Resolution is declared by any court 
of competent jurisdiction to be void, unconstitutional, or unenforceable, then all remaining 
provisions and portions of this Resolution shall remain in full force and effect. 

(4) Repeal of Inconsistent Resolutions. All policies and rules previously adopted 
by the Utilities Commission within its resolutions and portions of resolutions in conflict herewith 
are hereby repealed, including but not limited to Resolution 2021-07. 
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(5) Effective Date. This Resolution and attachments hereto, all of which are 
incorporated herein in their entirety, shall take effect on February 1, 2026, and the following 
dates as specified below. The rates, charges and fees adopted hereunder apply to electric 
services rendered February 1, 2026 [Attachment “A” Fiscal Year (FY) 2026 - partial] and shall 
be included in the first billing cycle and each subsequent cycle and all statements generated 
therefrom after February 1,2026. 

In addition to the rates, charges and fees contained in Attachment “A”, to go into effect 
on February 1, 2026, these rates, charges and fees shall be modified for the next four fiscal 
years as set forth in Attachment "B” [FY 2027]; Attachment “C” [FY 2028]; Attachment "D” [FY 
2029]; and Attachment “E” [FY 2030]. 

The rates, charges and fees set forth in Attachment “B” hereof shall be referred to as 
the “FY 2027 Rates” and shall take effect on October 1, 2026. The rates, charges and fees set 
forth in Attachment “C” hereof shall be referred to as the “FY 2028 Rates” and shall take effect 
on October 1, 2027. The rates, charges and fees set forth in Attachment “D” hereof shall be 
referred to as the “FY 2029 Rates” and shall take effect on October 1,2028. The rates, charges 
and fees set forth in Attachment “E” hereof shall be referred to as the “FY 2030 Rates” and shall 
take effect on October 1, 2029. 
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THIS RESOLUTION was introduced at a regular meeting of the Utilities Commission, Utilities 

Commission of New Smyrna Beach, Florida, held this 26th

day of January, 2026, by Commissioner _ who moved for its adoption, which 

motion was seconded by Commissioner _ , and upon roll call vote of the 

Commission was 

DULY ADOPTED as follows: 

CHAIRMAN _ 

VICE CHAIRMAN 

SECY.-TREAS. 

ASST. SECY.-TREAS. _ 

COMMISSIONER _ 

APPROVED: ATTEST: 

, Chairman , Secretary-Treasurer 

APPROVED AS TO FORM & LEGALITY: 

Heather Ramos, General Counsel 
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Attachment A 
Electric and Electric Related Rates, Charges and Fees 

FY 2026 Summary 
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FISCAL YEAR 2026 

Submitted to the Florida Public Service Commission 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECONDTH1RD REVISED SHEET NO. 1.0 
CANCELING HRSTSECOND REVISED SHEET NO. 1.0 

New Smyrna Beach 
•••UTILITIES*** 
Empowering Our Community 

www.nsbufl.com 

Utilities Commission. City of New Smyrna Beach. Florida 
DBA New Smyrna Beach Utilities 

200 Canal Street 
Post Office Box 100 

New Smyrna Beach, Florida 32170-0100 
Phone: (386) 427-1361 

ELECTRIC UTILITY DOCUMENTATION 
VOLUME 1 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION SECONBTIIIRD REVISED SHEET NO. 2,0 
CITY OF NEW SMYRNA BEACH, FLORIDA CANCELING HRSTSECOND REVISED SHEET NO. 2.0 

UTILITIES COMMISSION 
City of New Smyrna Beach, Florida 

TABLE OF CONTENTS 

Sheet Number 

ReseivedTor-Future-UseLiabilitY Policy 3.0 

Terms of Payment 4.0 

Security Deposit 4. 1 

Service Fees 4.3 

Line Extensions 4.5 

Index of Rates 4.9 

Rate Schedules 5.0 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SEG0ND-IH1B11REVISED SHEET NO. 3.0 
CANCELING HRST-SECOND REVISED SHEET NO. 3.0 

RBSER-V-ljP-FOR-EWTIRE-USBLiMlTS OF LIABILITY POLICY 

’Hie Utilities Commission will use reasonable diligence :i l nil times to provide continuous service al the 
agreed nominal voltage, and shall not be liable Io the Customer or to any other person/ entity for complete 
or partial failure or interruption of sen ice, or for niicluntions in voltage, resulting from the ordinary 
negligence of iis employees, servants or aecnis. The Utilities Commission also will not be liable to the 
Customer or to any other person/entitv for the complete or partial failure or interruption of service, 
fluctuations in voltage, or any other act or omission or related injury caused direct I v or indirectly by strikes, 
labor troubles, accident, litigation, shutdowns for repairs or adjustments, interference bv federal, state or 
local governments, acts of nature or God or other causes bevond its control. The policy can be fotmd at 
https://www.nsbull.com/. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SEGQNPTHIRD REVISED SHEET NO. 4.0 
CANCELING FIRSTSECOND REVISED SHEET NO. 4.0 

TERMS OF PAYMENT 

APPLICATION OF LATE PAYMENT SERVICE CHARGE 

The schedule of late payment service on all unpaid accounts (approximately twenty-two days after 
the first bill) as they become in arrears is as follows: 

Arrears Service Charge 
Less than $25.00_ No service Charge 
$25.00 and Above _ $ 5.00 or 1.5%, Whichever is Greater 

APPLICATION OF DELINQUENT ACCOUNT CHARGE 

Delinquent account charges may be waived by a Customer Service Representative provided: (1) 
the customer has had no delinquent adjustment in the preceding twelve months or (2) the delinquent 
charge was erroneously applied. 

RETURNED CHECKS 

If the customer pays the returned check before the check is received from the bank, the fee is 
$20.00. 

If the check has already been received from the bank, the fee is $35.00. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1. 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

HRSTSECOND REVISED SHEET NO. 4. 1 
CANCELING OR1G1NALF1RST REVISED SHEET NO. 4. 1 

SECURITY DEPOSIT: A security deposit is required for providing services furnished is as 
follows: 

RESIDENTIAL AND GENERAL SERVICES 

1. Existing Accounts 

A. Residential Accounts 
J4o change in deposit of existing accounts unless service is discontinued for non¬ 
payment. If an account is cut-out for non-pay an additional deposit in the amount 
equal to the deficiency between the present deposit and the deposit amount 
prescribed by this policy for a new service of similar type will be required prior to 
reconnection, 

Ik .General Service Accounts . 
No change in deposit of existing accounts unless service is discontinued for non¬ 
payment. If an account is cut-out for non-pay an additional deposit in the amount 
equal Io the deficiency between the present deposit and the deposit amount 
prescribed by this policy for a new service of similar type will be required prior to 
reconnection. Expiration of a surely bond or an irrevocable letter of credit may result 
in the required deposit to be two limes the average monthly bill as estimated by the 
Utilities Commission. 

2. Deposits for New Accounts 

The deposit for new accounts shall be as follows: 

A. Residential Accounts 
For customers on Residential Electric Service, the minimum deposit shall be 
$7580.00 and the maximum deposit shall be $26240.00, 

B. General Service Accounts 
For customers on the General Service rate, the required deposit shall be two times the 
average monthly bill as estimated by the Utilities Commission. In the event the Utilities 
Commission determines that the deposit is not sufficient to cover twice the actual 
average monthly bill an adjustment to the required deposit may be made. In any event 
the minimum deposit for all General Service Accounts shall be $7580.00. 

3. Deposit Payment 

Residential Accounts 

The customer will be billed for the deposit(s) and will have ten (10) days to pay said 
dcposit(s). Ifthc customer docs not pay the deposit(s) within the ten (10) day period, utility 
services will automatically be disconnected. 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRSTSECOND REVISED SHEET NO. 4.1 
CANCELING ORIGINALI1RST REVISED SHEET NO. 4.1 

.Deposits must be made by cash, check, money order, or Utilities Commission approved 
aid voucher. Credit cards will he accented up Io $1.000.00. 

The following guidelines apply to all customers requesting residential electric services: 

*_ ......_ ...._.... . ..._ _ _ _ .... 

■+ho-foHowing-guideliuetHtt>ply-t«>aH-eititlome»«'e^uestif»g-iesidenliaTeleelfie^iei!viees! 

(Continued on OrieinalFirst Revised Sheet No. 4.1.1) 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

OR1G1NALF1RST REVISED SHEET NO. 4.1.1 
CANCELING ORIGINAL SHEET NO. 4,1,1 

(Continued from FirstSecond Revised Sheet No. 4.1) 

A. For existing accounts with good credit standing with the Utilities Commission at the 
time of adoption of this policy, their existing deposits will remain unchanged. 
Discontinuance of service for non-payment on existing accounts may require an 
additional deposit. 

B. Any new customer establishing services with the Utilities Commission will have thei r 
social security number verified by the “On-Line Utility Exchange” or any other 
provider of similar services. Based on the results, the customer may or may not be 
required to pay a deposit. 

C. Any current or returning customer, with at least six months of history with the 
Utilities Commission, requesting new service will have thei r deposit based on current 
and/or previous account history. Customers with no more than two late fees, no 
disconnections for non-payment, and no returned checks, all within tire most recent 
24-month period, will not be required to pay a deposit. Any returning customers who 
do not meeting thi^ese criteria will be required to pay the a-maxiinuni deposit. 

D. Any customer requesting service that has a paid write-off (final bill balance sent to 
collections) with the Utilities Commission will be required to pay the maximum 
deposit prior to connection of service. If the customer has an unpaid write-off with 
the Utilities Commission, they will be required to pay it in full, along with the 
maximum deposit prior to connection of service. 

E. The Utilities Commission will not transfer a deposit from one individual to another 
individual. Transfers of deposit(s) from one address to another address for the same 
individual will be made provided the account balance at the currently served location 
is in a current (outstanding balance is zero) status. 

F. If a customer transfers his/her deposit to an account within the system, the final bill 
on the old account, if delinquent, will be transferred to the current account for 
collection and becomes subject to collections and disconnect procedures. 

G. Customers that are continuously delinquent are subject to an revised required 
mcrease/ii|x!ate to their deposit amount. 

H. Residential Blanket Deposit 
Blanket deposits will be accepted from residential customers with an average of 
ten or more active, long-term accounts - open simultaneously. Long-term defined 
as active for a minimum of two complete billing periods. Deposits will be held on a 
master account, thereby eliminating the need to place a deposit for each individual 
service address. 

The initial calculation of the blanket deposit will be based on credit history and 
number of accounts provided. Blanket deposits may be evaluated and recalculated 
as necessary based on the number of active accounts and/or credit history. 

(Continued on Original First Revised Sheet No 4.1.2) 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

ORIGINALFIRST REVISED SHEET NO. 4.1.2 
CANCELING ORIGINAL SHEET NO. 4.1.2 

(Continued from OriginalFirst Revised Sheet No. 4.1.1) 

Blanket deposit payments may be made by cash, check, money order, or a credit card 
payment of up to $1,000 or by a surety bond for the full amount required, or by an 
irrevocable letter of credit satisfactory to tire Utilities Commission for the ful 1 amount 
required. The customer will need to pay the blanket deposit immediately at the time 
a blanket deposit is being requested. (Note - Only individual account residential 
deposits will be billed with a 10-day allowance for payment). 

In the event the deposit is paid by a.surety bond or an irrevocable letter of credit, and 
the instrument matures, the Utilities Commission reserves the right to request cash 
(legal tender) for the required deposit. Failure to comply with this requirement will 
result in discontinuance of service. 

General Service (Commercial) Accounts 

A. The customer must pay the full deposit at the time the account is being established. 

B. Deposit payments must be made by cash, check, or money order. Credit card 
payments will be accepted for payments of $1,000 or less. 

C. When the required combined total deposit exceeds $1,000, the applicant, at their 
option, may furnish in lieu of cash the following instruments: 

I. A surety bond for the full amount required. 
OR 

2. An ¡Revocable letter of credit satisfactory to the Utilities Commission for the 
full amount required. 

In the event the above instruments mature, the Utilities Commission reserves the right 
to request cash (legal tender) for the required deposit, Failure to comply with this 
requirement will result in discontinuance of service. 

D. For new accounts, the Utilities Commission will initiate a review of customer’s 
monthly billings as compared to the deposit paid, not less than six months but not 
more than one year from the service date. 

4. Additional Deposits Requirements 

In the event the utility service is discontinued for non-payment or has received two (2) or 
more returned checks within a twelve (12) month period, the Utilities Commission may 
require a deposit(s) sufficient to cover at least two (2) months of the previous average 
monthly billing to be paid within ten (10) days from notice. If such additional deposit is 
not made within ten (10) days, the Utilities Commission may disconnect service in 
accordance with the collection and disconnect policy. On a case—by—case basis, an 
extended due date for additional deposits may be considered. 

(Continued on OriginalFirst Revised Sheet No. 4.1.3) 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

OWGINAMTRST REVISED SHEET NO. 4. 1.3 
CANCELING ORIGINAL SHEET NO. 4, 1,3 

(Continued from OrieinalFirst Revised Sheet No. 4. 1.2) 

5. Interest Rates 

Interest at a rate to be determined by the Utilities Commission each year and will be 
credited to the customer's account each month beginning with the first full month of 
service. 

6. Refunds of Deposit 

For residential accounts only, the Utilities Commission will—promptly—and 
automniicn ll vmav credit the deposit to the customer’s account after adoption date of the 
policy when: 

A. The customer had paid bills for the previous twenty-four (24) consecutive residential 
billings without having service disconnected for non-payment; 
AND 

B. Without having more than two (2) occasions on which a bill was delinquent for the 
previous twenty-four (24) months; 
AND 

C. When a customer has not had any returned checks within a twenty-four (24) month 
period (excludes verified bank errors). 

The deposits are refundable only to the customer whose name appears on the account at 
time of refund. 

7. Records of Deposit 

The Utilities Commission will keep records to show; 
_ L_ Name, address and Social Security number of each depositor. 

2. Amount and date of deposit, 
J,_ Each transaction concerning deposit. 

The Utilities Commission will issi ie_a rece ipt of deposit to each applicant from whom a deposit 
is received and provide a means whereby a depositor may establish claim if the receipt is lost, 

A record of each unclaimed deposit will be maintained, and the Utilities Commission will 
make a reasonable effort to retumJhedeposiL 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 4.2 
CANCELING ORIGINAL SHEET NO. 4.2 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SIXTHSEVENTH REVISED SHEET NO. 4.3 
CANCELING RFTHS1XTH REVISED SHEET NO. 4.3 

RATE SCHEDULE SF-1 

SERVICE FEES RATE SCHEDULE 

The Utilities Commission shall charge and collect for customer service fees based on the type of service 
rendered. 

Availability 
This schedule is available at the Commission's Central Office Buil ding (COH) located at 2(X1 Canal Street. 
New Smyrna Beach. Fl, 32163 tmd on online al littps./Avww nshull com anv-hKation-wthinTlwAItilities 
Gommissien-serviee-arett in accordance with the service policies of the Commission. 

Terms of Payment 
Payment for services rendered shall be made at the time the service is requested. 

Fees 
The fees to be charged for services rendered are as follows: 

_ SERVICE_ FEES 

- Cut-in-Fees -

Service Requests will only be performed during regular working hours $ 35.00 
Requests received for cut-ins by 2:00 p.tn. M-F will be completed 
on the same day, requests received after 2:00 p.m. will be completed no 
later than 2:00 p.m. the following business day. 

ServicoRctjuestTcc-Aftef-Hours— Emergency-Only— Determined-by-the-UG- $1-50:00 

Meter Lock Charge* $ 35.00 
('Required for meter sets for construction or as may be determined needed by the UC) 

Temporary Cut-In/Cut-Out Service for Building Maintenance, Etc. (Weekdays) $ 75.00 
(Requires 24 hrs. Notice; Services will be active front 11:00 atn. the day of cut-in to 11:00 a.m. the next day.) 

Temporary Cut-In/Cut-Out Service for Building Maintenance, Etc. (Weekends) $ 100.00 
(Requires 24 hrs. Notice; Services will be active from 11:00 am. on Friday to 11:00 am. on Monday.) 

SERVICE — 

Reconnection Fee After Disconnection for Non-Payment, $ 50.00 
Regular Working Hours 

Reconnection Fee After Unauthorized (Illegal) Connection* $ 150.00 
(♦Minimum or Actual Cost of Investigation) 

Reconnection at Pole $150.00 

Meter Reset Charge After Unauthorized (Illegal) Connection $150.00 
(Same as Supplemental Meter) 

(Continued on Sixlh Revised Sheet No. 4.4) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH. FLORIDA 

F4FTHSIXTH REVISED SHEET NO. 4.4 
CANCELING FQURTHFIFTH REVISED SHEET NO. 4.4 

(Continued from Seventh Revised Shed No. 4.3) 

_ SERVICE_ FEES 

TAMPERING FEES** 

Cut Seal or Cut Lock Fee $ 35.00 

Damaged Equipment $ 75.00 

Meter Tampering/ Unauthorized Usc(Ulcgal) Fee* - I* Offense $300.00 
(*Minimum Plus Any Applicable Service Charges) 

Meter Tampering/ Unauthorized Use (Illegal) Fee* - Repeat Occurrence $500.00 
(*Minimum Plus Any Applicable Service Charges) 

Í‘Utility Tampering and/or Unauthorized Use (Illegal) Fees will be assessed whenever there is evidence of 
meter tampering, meter bypassing, or self-restored services. In addition to the cost of investigation, repairs, 
the estimated usage, and other applicable service charges, up to and including three times the estimated 
dollar value of the services obtained unlawfully. 

Trip Fees : Any time a utility employee is deployed (other than routine meter readings or maintenance) to a 
customer's premises, whether for the process of disconnedion (hang tag or disconnect) or other services, the 
customer will bear the expense. Utilities Commission field personnel are not authorized to take payment in 
the field. Residential energvHiudilsureexernpl-from trip fees: 

Trip Fees During Regular Working Hours $ 35.00 
Trip Fees After Hours - Emergency Only* (*Ddcrmincd by the UC) $150.00 

Research Fee: Per Each Request for Ddermination of Existing U.C. Liens. $ 20.00 
Assessments and/or Promissory Notes 

Collections Processing Fee: Customer’s Utility Account Sent to $ 35.00 
Colledions for Non-Payment - Fee is 
Per Account 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 
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UTILITIES COMMISSION SECONDTHIRD REVISED SHEET NO. 4.5 
CITY OF NEW SMYRNA BEACH, FLORIDA CANCELING FIRSTSECOND REVISED SHEET NO. 4.5 

ELECTRIC POLE LINE EXTENSIONS OR ADDITIONS 

APPLICATIONS 

Upon acceptance of the application for service in the Utilities Commission service territory, the 
Utilities Commission will proceed to do such work including providing and installing required 
equipment necessary in order to render service. 

In general, where the major portion of an anticipated extension will be built on public rights-of-
way, and the new customer can reasonably be characterized as permanent, then the Utilities 
Commission will do all necessary construction at no cost to the customer. However, customers shall 
pay all applicable right-of-way permitting application fees. 

Where these guidelines clearly do not apply or the request is for underground distribution facilities, 
the Utilities Commission reserves the right to require payment for a portion of its distribution 
investment. 

For the extension of overhead distribution facilities, the Utilities Commission may charge the 
customer all costs in excess of 2-1/2 times the estimated annual non-fuel revenue (exclusive of the 
costs for transformers, secondary connections, and meters), and/or such other charges as the 
particular circumstance may dictate. 

For the extension of underground distribution facilities, the Customer will pay 47% of the Utilities 
Commission's cost of primary cable, splices, transformers, and any other equipment or materials 
necessary to provide electric service. Any equipment requested by the customer (such as automatic 
transfer switchgear, redundant transforms, etc..) that are in addition Io the Utilities Commission 
design, if approved by the Utilities Commission, will be 100% chargeable to the customer, 

-When kW demand factors, intermittent usage patterns, or premature investment result in 
necessarily inefficient utilization of the Utilities Commission's facilities, the Utilities Commission 
may require cash advances, minimum guarantees, or other means of providing a fair return on 
investment. 

The terms and charges will be determined by the Utilities Commission staff based on the above 
conditions. 

This electric line extension policy will be used as a guideline for all line extensions. Exceptions to 
this policy can be approved by the Director of Engineering for the Utilities Commission. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

F4RSTSECQND REVISED SHEET NO. 4.5.1 
CANCELING QRtGINALFIRST REVISED SHEET NO. 4.5.1 

REQUIREMENTS AND POLICY 

FOR 

RESIDENTIAL UNDERGROUND SERVICE LATERALS 

UTILITIES COMMISSION 

The Utilities Commission will own and maintain service laterals up to the designated point of 
delivery except as otherwise noted. The Utilities Commission will install one underground service 
lateral to all newly constructed residential buildings containing less than five separate dwelling 
units. All units in one building must be gang metered at a single designated location. 

CUSTOMER REQUIREMENTS 

The customer shall furnish and install conduit as specified by the Utilities Commission. This 
includes excavating trench and backfill. The customer shall pay the Utilities Commission the 
differential cost between an overhead service and an underground service lateral as follows: 

Three Phase Service: $375.00* 
Single Phase Service: $350.00* 

♦These costs are for the average base electric service including 50’ service lateral installed. 
Additional costs will be added, and specific costs estimates provided for larger electric services, 
additional lengths of lateral, and if the work is performed at the request of the customer on a 
Saturday or Sunday/Holiday. 

The relocation and/or upgrading of existing overhead and underground residential service laterals 
shall be the same as specified above plus all costs for labor, equipment, and material. 

Existing direct buried service laterals that fail will be repaired up to two (2) times. After the second 
repair, the Utilities Commission will evaluate and install conduit and new service cable to match 
the existing direct-buried service size or install per current Utilities Commission standards at no 
cost to customer. In order to do so, the customer shall provide an easement for the new facilities 
(as necessary) and will allow the Utilities Commission access to their property to install the new 
facilities to the existing meter base location. Any request for upgraded services will be evaluated 
by the Utilities Commission and charged appropriately. 

Customers pay nil applicable right-of-way pemiilting applicalioo lees. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRCTSECOND REVISED SHEET NO. 4.5.2 
CANCELING ORIGtNALFIR.ST REVISED SHEET NO. 4.5.2 

UNDERGROUND ELECTRIC PRIMARY DISTRIBUTION 

DEFINITIONS 

A. Residential Subdivisions: a tract of land divided into five or more building lots, and 
zoned residential. 

B. Single Family Detached Unit: a house designed and built to accommodate one family. 
The unit shall be free standing, not attached to any other dwelling unit. 

C. Multi-Family Residential Building: a stnicturc in which two (2) or more dwelling 
units are attached by a common wall and/or roof. 

APPLICATION 

A. Single Family Detached Unit: underground primary distribution facilities will not be 
provided unless the units are a part of a residential subdivision. 

B. Multi-Family Residential Building: will have underground primary distribution 
facilities provided so long as: 

I. The Utilities Commission is free to construct such extensions in the most 
economical manner. 

2. Reasonably full use is made of the tract plan upon which the building will be 
constructed. 

3. The applicant provides the necessary conduit furnished and installed, at 
his/her expense, as specified by the Utilities Commission. 

4. If any feeder circuit mains are deemed necessary by the Utilities Commission 
to provide and/or maintain adequate service within the development or 
buildings, and if the feeder mains are required to be underground, the 
underground feeder mains shall be installed by the Utilities Commission at 
no additional cost to the applicant. 

(Continued on FtrstSecond Revised Sheet No. 4.5.3) 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH. FLORIDA 

MRCTSECOND REVISED SHEET NO. 4.5.3 
CANCELING ORIGINAbFIRST REVISED SHEET NO. 4.5.3 

(Continued from FirstSecond Revised Sheet No. 4.5.2) 

C. Residential Subdivisions and Commercial Customers: Underground primary 
distribution facilities will be provided to residential subdivisions and commercial 
customers when requested by the applicant subject to the following conditions: 

I. The Applicant, at their expense, will famish and install conduit as specified 
by the Utilities Commission. This includes excavating, trenching and 
backfill. 

2. If any feeder circuit mains are deemed necessary by the Utilities Commission 
to provide and/or maintain adequate service within the development or 
buildings, the feeder mains shall be installed by the Utilities Commission at 
no additional charge to the applicant. 

D. Other: All other units or buildings not explicitly covered by any of the above, apply 
for installation of underground primary distribution facilities; however, any 
differential cost between above ground (overhead) primary distribution construction 
and underground primary distribution construction will be borne completely by the 
applicant. 

I-, Customers shall pay all applicable riehl-of-wav peimilling application fees. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SEVENTHEIGHTH REVISED SHEET NO. 4.9 
CANCELING SIXTI ISE VENTH REVISED SHEET NO. 4.9 

INDEX OF RATES Formatted: left. Tab stops: 3.59", Centered + 5.67", left 

Schedules 

Designation Description Sheet No, 

GS-4 General Service - Non-Demand 5.0 

RS-4 Residential Service 6.0 

SL-3 Public Street Lighting and Private Outdoor Lighting 7.0 

FPPCAC Fuel and Purchased Power Cost Adjustment Clause 8.0 

GSD-3 General Service - Demand 11.0 

GS-2 GurtailabloGeneral-Serviee— Demand 40 

RSL-2 Residential Load Management Service (CLOSED) 16.0 

TS-1 Temporary Service 17.0 

GSL-1 General Service Non-Demand Load Management Credit 
(CLOSED) 18.0 

GST-4 GeneraLServiee-Demand-T-ime-oPUse-iGLOSED) 40 

LLL4- LosvLeveLMulii-Golered4)ecorative4dghfs-fGLOSED) 204) 

TAC-90 Tax Adjustment Clause 21.0 

Green-Pricing^GLOSED) 224) 

Conversation of Electric Distribution Systems 23.0 

(4naneing-Air-G<Hi<!ili<»ner44pgrades4GLOSED) 244) 

GSLD-1 General Service - Large Demand 25.0 

NBR Interim Nei-Meierine-RiderNet Billing Rider 26.0 

PCEV Utilities Commission Owned Public Charging for Electric 
Vehicles (Pilot Program) 27.0 

NSMR Non-Standard Meter Rider 28.0 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



UTILITIES COMMISSION EMiVENTHTWELFTH REVISED SHEET NO. 5.0 
QTY OF NEW SMYRNA BEACH, FLORIDA CANCELING TENTHELEVENTH REVISED SHEET NO. 5.0 

RATE SCHEDULE GS-4 

GENERAL SERVICE - NON-DEMAND ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for general service electric energy on the basis 
of availability, application, type of service, monthly rate, minimum charge, tax adjustment clause 
and fuel and purchased power cost adjustment clause. 

AVAILABILITY 

This schedule is available at any location within the Utilities Commission service area in accordance 
with the service policies of the Commission for non-residcntial customers with an-amual measured 
peak demand of less than 50 kW for four months including the current month . 

APPLICATION 

To non-residential customers for all electric power and energy requirements. Each premises will be 
supplied at one point of delivery and all electric service will be supplied through bv one meter. 

TYPE OF SERVICE 

Single or three phase, 60 Hertz, at one of the Commission's standard service voltages. 

MONTHLY RATE 
Customer Charge: 

Single Phase Service $9^5 12.75 
Three Phase Service $44^2618.65 

Energy Charge: 
All kWh per month at 9tT77 10.849g per kWh 

The minimum charge is the Customer Charge. 

FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission's Fuel and 
Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate" of this rate 
schedule. 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



UTILITIES COMMISSION TWELFnm IIRTEENTH REVISED SHEET NO. 6.0 
CITY OF NEW SMYRNA BEACH. FLORIDA CANCELING ELEVENTHTWELFTH REVISED SHEET NO. 6.0 

RATE SCHEDULE RS-4 

RESIDENTIAL SERVICE ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for residential electric service energy based on 
the availability, application, type of service, monthly rate, fuel and purchased power cost adjustment 
clause and tax adjustment clause. 

AVAILABILITY 

This schedule is available at any location within the Utilities Commission service area in accordance 
with the service policies of the Utilities Commission. 

APPLICATION 

To residential customers in single family dwelling units when all electric service supplied to the 
dwelling unit is used for household purposes and is measured throuah bY one meter. Any portion of 
the electric service supplied to a dwelling unit used for non-residential purposes, must be wired by 
the customer; and metered separately as a non-residential meter. In die case of multiple meters, this 
rate schedule is applicable to die portion used for residential purposes. 

TYPE OF SERVICE 

Single phase, 60 Hertz, 120/240 volts. Three phase service may be furnished if available at the 
discretion of the Utilities Commission. 

MONTHLY RATE 
Customer Charge 

Single Phase Service $^269.50 
Three Phase Service $44^4613,20 

Energy Charge 
First 1,000 kWh per month at 9:fr4610.522g per kWh 
All kWh over 1,000 kWh per month at 4<M7OI2.336 c! per kWh 

The minimum charge is the Customer Charge. 

FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission's Fuel and 
Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate" of this rate 
schedule. 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of die Tax Adjustment Clause. 

(Continued on TwelfthThirteenth Revised Sheet No. 6.1) 
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(Continued from TwelfthThirteenth Revised Sheet No. 6.0) 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

TWELFTHTHIRTEENTI I REVISED SHEET NO. 6. 1 
CANCELING ELEVENTHTWELFTH REVISED SHEET NO. 6. 1 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH. FLORIDA 

THIRTEENTHFOURTEENTH REVISED SHEET NO. 7.0 
CANCELING TWELFTHTHIRTEENTH REVISED SHEET NO. 7.0 

RATESCHEUDLE SW 

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC 
SERVICE RATE SCHEDULE 

The Utilities Commission shall charge and collect for residential electric service energy based on 
the availability, application, type of service, monthly rate, fuel and purchased power cost adjustment 
clause and tax adjustment clause. 

AVAILABILITY 

This schedule is available throughout the entire territory served by the Utilities Commission, City of 
New Smyrna Beach, Florida. Availability may be limited due to inaccessibility by Utilities 
Commission equipment and personnel. 

TYPE OF SERVICE 

Service includes installation, lamp replacement, maintenance, and removal. The Utilities 
Commission will maintain its facilities during regular working hours: but does not guarantee 
continuous lighting and will not be liable for damages for any interruption, deficiency or failure of 
service, and reserves the right to interrupt service at any time for necessary repair to lines and 
equipment or system protection. The Utilities Commission shall be permitted to enter the customer’s 
property at reasonable times for the purpose of inspecting, maintaining, installing and removing any 
of its equipment and facilities. The Utilities Commission will not be liable for damages occurring 
during installation, maintenance, or removal. The customer will be responsible for tree trimming and 
removing other vegetation that obstructs Utilities Commission vehicles and personnel. Willful 
damage to any Utilities Commission;; owned facilities by the customer will require full restitution 
by the customer. 

TYPE OF INSTALLATION 

Streetlights will normally be installed on Utilities Commission existing distribution system poles 
and fed from existing wires. The installation of any new distribution facilities and/or alterations to 
existing facilities to serve new streetlights will require a Contribution-in-Aid-of-Construction 
(CIAC) paid in advance. 

Streetlights installed in existing or planned underground distribution areas will require customer 
trenching and conduit installation according to Utilities Commission drawings and specifications. 
The customer will also install Utilities Commission supplied equipment necessary to complete the 
conduit system. The Utilities Commission will install the electrical system, streetlight poles and 
fixtures. A Contribution-in-Aid-of-Construction (CIAC) paid in advance will be required. 

CUSTOMER CONTRIBUTIONS 

Contribution-in-Aid-of-Construction (CIAC) - The installation cost of any new distribution system 
and/or alterations to existing facilities to serve streetlights will require a CIAC payment from the 
requesting customer equal to the total Utilities Commission cost paid in advance. 

(Continued on FifteenthSixteenth Revised Sheet No. 7.1) 
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UTILITIES COMMISSION FIFTEENTHSIXTEENTH REVISED SHEET NO. 7. 1 
CITY OF NEW SMYRNA BEACH, FLORIDA CANCELING FQURTEENTHF1FTEENT1 I REVISED SHEET NO. 7. 1 

(Continued from Thirteenth Fourteenth Revised Sheet No. 7.0) 

RATE SCHEDULE SL-3 

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC 
SERVICE RATE SCHEDULE (Cont.) 

MONTHLY RATES 

MISCELLANEOUS MONTHLY RATES (Rates Based on Replacement Cost) 
Turtle Shield- $0.81 
Black Double Bracket - $2.95 

LIGHT F XTU ÍES 

High Pressure Sodium Vapor (HPS) Voltage Watts kWh Energy Maintenance 
Fixture 

Monthly Rate 
Open Bottom 120 100 49 $+355.23 $3+83.75 $7438.98 
Contempo 120 100 47 $+175.02 $5+46.48 $4+0411.50 
Acom 120 100 47 $4+75.02 $7+4840 $44+113.42 
Cobra/Cutoff 120 100 47 $4+75.02 $3+04.18 $7479.20 
Cobra/Cutoff 120 250 108 $9+7 11.53 CZJUU SQ $434716.12 
Contempo 120 250 108 $9+7 11.53 $6+06.93 $4+77)8.46 
Wall Lighter 120 100 47 $4+75.02 $3.67 $7+48.69 
Top Mounting 480 100 47 $4+75.02 $4.52 $8+99.54 
Acom 480 150 69 $6437.37 $11.87 $47+919.24 
Wall Lighter 480 150 69 $6+37.37 $5.31 $44+312.68 
FDOT/Harris M. Saxon Bridge 480 150 69 $6437.37 $4.26 $10+811.63 
FDOT/Martin Luther King Bridge 480 150 69 $6437.37 $6.01 $1443 13.38 
Cobra 480 150 69 $6437.37 $4.29 $40+411.66 
Cobra - DOT 6' Mast 480 250 108 $9-5711.53 $4.67 $4+3416.20 
Cobra - DOT 10' Mast 480 250 108 $9+711.53 $4.87 $4+4416.40 

Metal Halide (MH) Voltage Watts kWh Energy Maintenance 
Fixture 

Monthly Rate 
Providence 120 150 69 $6437.37 $14.42 $30+421.79 
Providence 120 250 106 $9401.1.32 $15.56 $34^626.88 

Mercury VaooriMV)* Voltace Watts kWh Energy Maintenance 
Fixture 

Cobra 120 175 77 $6838.22 $3.52 $10.-351 1.74 
Cobra 120 400 160 $444917.08 $3.54 $47+320.62 
•Closed service schedule; available only to existing customers at existing locations as of October 1, 1982. 

Light Emitting Diode (LED) Voltage Watts kWh Energy Maintenance Fixture 
Monthly Rate 

Open Bottom 120 45 16 $4+31.70 $3432.56 $3-854.26 
Contempo 120 55 20 $4472.14 $5+35.15 $+397.29 
Acom 120 55 20 $4472.14 $8448.93 $40+811 07 
Cobra/Cutoff 120 55 20 $4472.14 $3+32.88 $4+05.02 
Cobra/Cutoff 120 138 50 $4+45.34 $3+84 50 $7+39.84 
Fixture Equivalent- 150 HPS 480 78 28 $3+92.99 $3+84.10 $5+77.09 
Fixture Equivalent-250 HPS 480 138 50 $4445.34 $3444.71 $+6510.05 
Providence 100W 120 55 20 $4472.14 $4+851203 $43+314 17 
Providence 1S0W 120 78 28 S2.99 $11.56 SI 4.55 
Providence 250W 120 138 50 $4445.34 $474417.32 $34+522.66 
Monthly rates for each fixture based on energy charge plus maintenance. 
Energy charge is the kWh x base energy charge; does not include fuel adjustment. 
Maintenance is the replacement costs of the fixture, lamp, and photocell. 

(Continued on TwelRIiThirteenth Revised Sheet No. 7.2) 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

TWELFTHTHIRTEENTH REVISED SHEET NO, 7.2 
CANCELING ELEVENTHTWELFTH REVISED SHEET NO. 7.2 

(Continued from FiiteenthSixteenth Revised Sheet No. 7.1) 

RATE SCHEDULE SL-3 

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC 
SERVICE RATE SCHEDULE (Cont.) 

MONTHLY RATES (Cont.) 
POLES/DOUBLE BRACKETS 

Ivas Heigh] Pole Monthly Rate 
Wood 30 $1.73 
Wood 35 $1.83 
Wood 40 $2.28 
Concrete (Ameren Green) 16 $5,746.96 
Concrete 20 $3.95 
Concrete 30 $2.84 
Concrete 35 $3.01 
Concrete 40 $3.42 
Alunu'num 16 $3403,72 
East Canal Street 12 $15.06 
CRA Canal St Parking Lot 15 $18.51 
Flagler Avenue Bridge 25 $30.90 
S.R.44, 3rt Avenue 30 $7.48 
Concrete (Ameren Black) 17 $^8.79 
Concrete Black 20 $5.59 
Concrete (Ameren Green) -M2U $7.32irU 
Concrete (Ameren Black) 24 $8479.70 
Monthly rales based on replacement costs. 

INSTALLATION RATES 

(Continued on TIwdFourth Revised Sheet No. 7.3) 

FIXTURES POLES/DOUBLE BRACKET 

Type IWatts Installation Costs Type Height Installation Costs 
High Pressure Sodium (HPS): Wood 30 $35445385.91 

Open Bottom 100 S34443NL¿ Wood 35 $38045446.91 

Contempo 100 S74I.J5NLA Wood 40 NLAJ5 12,91 
Acorn 100 NLA Concrete (Ameren Green) 16 $1,47340900,33 
Cobra/Cutoff 100 $41040 NLA Concrete 20 NLA 

Cobra/CutofT 250 $43430NLA Concrete 30 NLA 

Contempo 250 S76045NLA Concrete 35 NLA 
Wall Lighter 100 NLA Concrete 40 NLA 

Top Mounting 100 NLA Aluminum 16 $65640721.33 
Acom 150 NLA East Canal Street 12 NLA 
Wall Lighter 150 NLA CRA Canal St Pkg. Lot 15 NLA 
FDOT/Harris M. Saxon Bridge 150 NLA Flagler Avenue Bridge 25 NLA 
FDOT/Martin Luther King Bridge 150 NLA S.R. 44, 3ri Avenue 30 NLA 
Cobra 480 V 150 S50040NLA Concrete (Ameren Black) 17 $2,44448400.33 

Cobra 480 V- DOT 6' Mast 250 NLA Concrete Black 20 NLA 
Cobra 480 V- DOT 10' Mast 250 NLA Concrete (Ameren Green) «28 $444943 2400.38 

Metal Halide (MH): Concrete (Ameran GfeenBlacR) 24 $2.47340650.33 
Providence 150 NLA Double Bracket (Providence) $651.32 

Providence 250 NLA NLA = No Longer Available 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRWOURTH REVISED SHEET NO. 7.3 
CANCELING SEGONDTI11 RD REVISED SHEET NO. 7.3 

(Continued from TweJfthThirteenth Revised Sheet No. 7.2) 

RATE SCHEDULE SL-3 

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC 
SERVICE RATE SCHEDULE (Cont.) 

FIXTURES (Cent) 
Type |Watts| Installation Cost 

Light Emitting Diodes (LED): 
Open Bottom 45 $3504542020 
Contempo 55 $89140845,62 
Acom 55 $1,38343467,62 
Cobra/Cutoff 55 $44545473.70 
Cobra/Cutoff 138 $49045739.70 
Fixture Equivalent-150 HPS 78 $40045673,70 
Fixture Equivalent-250 HPS 138 $54045773.50 
Providence I00W 55 $1,94640976.62 
Providence. I50W 78 $1,899,32 
Providence 250W 138 $2,8404084422 

MISCELLANEOUS INSTALLATION COSTS - Turtle Shield - $97.77 

FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission’s Fuel and Purchased 
Power Cost Adjustment Clause which is a part of the “Monthly Rate” of this rate schedule. The 
Monthly Fuel and Purchased Power Cost Adjustment charges, if any, will be determined as follows: 

Daily kWh usage x days in billing period x monthly energy cost 
adjustment factor (expressed j&dollars per kWh) 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

TWELFTHTHIRTEENTH REVISED SHEET NO. 8.0 
CANCELING EMWENTHTWELFTH REVISED SHEET NO. 8.0 

FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE 

APPLICATION 

This fuel and purchased power cost adjustment clause is applicable to and becomes a part of all the 
Utilities Commission's retail rate schedules and is applicable to all sales thereunder. 

BILLING 

The monthly bill computed under the appropriate retail rate schedule will be increased or decreased 
by an amount equal to the result of multiplying the kWh used by the fuel and purchased power cost 
adjustment factor (FPPCAC) determined as follows: 

FPPCAC = (^ - MSQS6PPBR)x-±-lx-^ 
Where: 

1. FPPCAC = Adjustment factor in dollars per kWh rounded to the nearest one 
thousandth of a cent applicable to bills rendered during the current 
fiscal billing cycle defined as October through September. 

2. Fm = Total applicable fuel and net interchange energy costs. 

Total Applicable Fuel Cost is: 

(a) Fossil and nuclear fuel consumed in the Utilities Commission's generating 
units and the Utilities Commission's share of fossil and nuclear fuel 
consumed in jointly owned generating units, plus the annual amortization 
requirement associated with the disposal of spent nuclear fuel as estimated 
for the current billing cycle; plus, 

(b) The net cost of purchases for scheduled maintenance, and the net energy and 
transmission costs of energy purchases when such energy is purchased on an 
economic dispatch basis to substitute for the Utilities Commission's own 
higher cost of energy estimated for the current billing cycle; plus, 

(c) The fossil and nuclear power costs associated with purchases for reasons 
other than identified in (b) above, including the purchase of capacity and 
energy owned through participation in joint agency projects and firm 
interchange service, and any associated transmission costs estimated for the 
current billing cycle; plus 

(d) Any one-time, non-recurring expenditures incurred by the Utilities 
Commission for the purpose of obtaining cost reductions on energy or 
capacity; minus 

(Continued on :FweIfihThirteenth Revised Sheet No. 8.1) 
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(Continued from TweUlhThirteenth Revised Sheet No. 8.0) 

(e) The energy costs of fossil and nuclear fueled generation recovered through 
the inter-system sales including the fuel costs related to the economy energy 
sales and other energy sold on an economic dispatch basis estimated for the 
current billing cycle; plus 

(f) An amount to correct for the over-recovery or under-recovery of the actual 
applicable fuel costs as defined in (a), (b), (c), (d) and (e) above, during the 
latest fiscal year, detennined as the difference between actual applicable fuel 
costs and the costs actually billed during the same period; plus any previous 
over-recovery or under-recovery of actual applicable fuel costs as defined 
above associated with prior period adjustments that allows for a reserve 
balance ofFPPCAC funds as established by the Utilities Commission, if any; 
minus 

(g) At the sole discretion of the Utilities Commission, the amount of any refunds 
associated with fuel and purchased power expenses as defined in (a) through 
(c) above, net of litigation expenses and other related costs, if any. 

3. Sm = kWh estimated corresponding to the current 12-month billing cycle and is 
equal to the estimated sum of net generation, purchases, and interchange in, 
less inter-system sales. 

4. PPBR» Purchased power included in base rates. The amount of PPBR is $0,06079 
per kWh, I he PPBR will be adjusted each war the Utilities Commission 
adjusts its base rates, 

54. L = System losses to be adjusted at the beginning of each fiscal year, based on 
the actual prior 12-month losses ending August 31. 

65. T = Mandatory payment to the City of New Smyrna Beach, Florida, equal to 6%. 

TAX ADJUSTMENT CLAUSE 
Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

SPECIAL PROVISIONS 
The FPPCAC may be modified al any time during the current tiscala 12-month billing cycle if 
significant circumstances arise which warrant such change, and if approved by the Utilities 
Commission. 

AVOIDED COST FROM CUSTOMER-OWNED RENEWABLE ENERGY 
The Utilities Commission does avoid certain purchased power costs due to customer-owned 
renewable generation. These costs include fuel and non-fiiel energy purchased from its wholesale 
power supplier which is $0.02800 per kWh. This S/kWh will be used as the credit applied to any 
customer’s excess energy delivered to the Utilities Commission’s distribution system. This Avoided 
Cost will be adjusted each year the Utilities Commission adjusts its base rates. 

j Formatted; Justified 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

TENTHELEVENTH REVISED SHEET NO. 11.0 
CANCELING NINTHTENTH REVISED SHEET NO. 11.0 

RATE SCHEUDLE GSD-3 

GENERAL SERVICE - DEMAND ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for general service demand electric energy on 
the basis of availability, application, type of service, monthly rate, minimum charge, 
determination of billing demand, power factor adjustment, primary service discount, tax 
adjustment clause and fuel and purchased power cost adjustment clause. 

AVAILABILITY 

At any location within the Utilities Commission, City of New Smyrna Beach, Florida, service 
area in accordance with Commission policies to non-residential customers with an umma! 
measured peak of 50 kW up to 250 kW for four months including the current month. 

APPLICATON 

Non-residential customers for all electric power and energy requirements. Each premises will be 
supplied one point of delivery and all electric service will be supplied through-Jabone meter. 

TYPE OF SERVICE 

Single or three phase, 60 hertz, at one of the Commission's standard service voltages. 

MONTHLY RATE 

$33.50 
$-001 1.25 per kW of billing demand 

Customer Charge 
Demand Charge 
Energy Charge 7,6668.412?! per kWh 

The minimum charge is the Customer Charge plus the Demand Charge. 

DETERMINATION OF BILLING DEMAND 

The Billing Demand shall be the greater of: (1) the Measured Demand, for the current month, 
adjusted for power factor, if applicable; (2) fifty (50) kW; and (3) eighty (80) percent of the 
maximum Measured Demand, power factor adjusted, recorded during the preceding eleven (11) 
months. 

(Continued on TenlhEleventh Revised Sheet No. 11.1) 
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POWER FACTOR ADJUSTMENT 

The Utilities Commission may, at its option, install metering equipment to allow die determination 
of the reactive components of power utilized by die customer. The customer's utilization of 
equipment shall not result in a power factor at one point of delivery of less than 85 percent lagging 
at die time of Measured Demand. Should the power factor be less than 85 percent lagging during 
any month, the Utilities Commission may adjust the Measured Demand by 85 percent and by 
dividing the result by the power factor actually established at the time of the Measured Demand 
during the current month. Such adjusted Measured Demand shall be used in determining the Billing 
Demand. 

FUEL AND PURCHASE POWER COST ADJUSTMENT 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission's Fuel and Purchased 
Power Cost Adjustment Clause which is a part of the "Monthly Rate" of this rate schedule. 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

TERM OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 
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FQRTHFIFTH REVISED SHEET NO. 16.0 
CANCELING TH4RDFOURTH REVISED SHEET NO. 16.0 

RATE SCHEDULE RSL-2 
RESIDENTIAL LOAD MANAGEMENT SERVICE ELECTRIC RATE SCHEDULE 

Rate Schedule RSL-2 is no longer available and closed to all customers. 
The-ULlitiesConmnssion-shaM-erediL-ehargerond-eelleel-feF-lead-maiwgeHieHf-resklential-eleelFie 
serviee-eHergy-based-eir-lhe-availHbililyrappliwilioiq-maMmum-monthly-Ioad-management-creditS; 
cenditions-of-inleiTuplionr-peak-tseriodT-speeial-previsiensHax-edjustment-elause-end-terms-of 

AVAILABILITY 

At-any-ioeation-wilhin-lheTJlilities-Gominission-semce-aiea-in-accordaiice-Avilh-llte-apceial 
provisions set forth on-Sheet 16.1. 

APPLICATION 

Te-eusteiners-meeting-the-applieatien-feqmremeHts-foF-ResidemiaLSetviee^-Lead-Management 
eredils-tffldeF-llHS-seliwiHle-Hfe-atrplieable-te-resideHtiaLeustoiners-using-aHy-eoinbination-ef-lhe 
following-equipment; 

L— Eleetrie-water-h eater 
Í— Beetrie-eentral-heating-system 
T— lileelrie-eenlral-etmling-system 

tVLXXlMUM-MONTHLY-LOAD-MANAGEMIINT-GREDITS 
Maxinium-Monthly-Gredit Monthly-Credit 

InterRjptibleTguigiHeni (500 kWh) (Below-500-k-Wh) 
Water Heater ST00 —STI06 x kWh 
GeHtraLMeating-System $2.25 —SBO+S-x-kWh 
Gentral-Goeling-System $2.25 -$;0045-x-k-Wh 

The-MaxinHim-Monthly-Load-Management-Credit-is-based-on-eleelrie-consttmplioH-oLSOO-kWb; 
TcHHMiy-nHmllHtr-whieli-llie-eonsiimptHm-falls-below-lhis-levelrtheToail-Managemenl-GrediLwill 
be-adjusted-aeeording-to-tlie-aboveTormulas; 

CONDITIONS OBINTERRUPTION 

The-Commission-inay-inteiTript-electric-service-to-tlHj-above-equipnient-during-the-Peak-Period; 
willi-a-frequeney-and-duratHHi-designed-<o-<niniinize-both-tlie-systein-|M:ak-deinand-aiid-any 
¡neenvenienee-te^oadmanagenient-customersT-Tlie-eurrent-interruption-polieyrsubjec'Mo-cbangez 
may-be-oblainedTrom-fhe-GoinniissitHh 

PBAK-PLRIOD 

IkHBlwHiwntlw-oLNovembeF-lhrouglr-ApFiL-lhe-Peuk-PeHiHl-i.sAhe-pFevailIng-elot'k-lime-belween 
6;00-A;MrOn<l4-L0()-ATMTSin<L6i0(MMV^^ 

ImMhemionths-oPMay-throiigh-OeiobeMhe-Peak-PeHodisBie-prevailing-eloek-iiinebelweeii-l-asOO 
noon-aiKlT-LcOO-pTM; 
(Continued on EorthFifth Revised sheet No. 16.1) 
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Rate Schedule RSL-2 is no longer available and closed to all customers. 
SPECIA L-PROVISIONS 

-L—The-yHlfties-Cmmnissien-shall-be-aHowed-feasenable-fleeess-te-the-etistemeFs-premises-to 
instalk-maintaim-inspect;-testr-and-Femove-load-n»iragemeHt-devieefr-e»-lhe--eleelHeal 
equipment-sped lied-nbove; 

7 Iza I 1a ia iiAZ-IrAlItift/ArA nP IrtHfl waa Alli zf /a i ■ i za ziz* I 1a za 1 llili ti^r I* ziiitmirf tai r 1iaz* lA^zlt 
• II I VI IV II tlr 1II j11111IIliVI sv I i VU\I 1 HUI Iltt^Vl 11V111 Uv »TVvl»i II IV w III li H 2? xJ>Vi tiltiljOIVI tit Itt^^l 1 ltJ|7vVt 

(he-custonier:selectrical-equipmenl-lo-ensure-good-repair-and-tvorkmg-eondiiimr-bul-4he 
Ulililies-Commission-shalFnet-be-responsible-for-the-repaiiHjF-maintenanee-eFthe-eleelfleal 
equipment? 

3;—^eNzkilities-Conunission-shallHWt-be-reqnhed-to-mslaU-load-maiwgemeHt-deviees-on 
* it «Afi! 1-lZAfl I ZA ? H I H AHA ZA1A I 11 IaIzaIa 11>ZMllJ 1AzaI Ia.A .Artu Hili 1 I • ? > ? Z* I ■ i 1 ZA . I IzA lt 1* A1Za11 
cltXIl IVIII ~ Vt|ltq Ml IVIII WIVIIWtltU fIV!WWVIlUllltvtlny JUytTtlvU IVt^n Vu>tnt3bt1V!r^ity 

exeessive-installatien-costSr-oveisti'.ed-healhtg-of-cooling-equfpmenH-obHOHniil-ulilizatieH 
rtl milinsmimt haz* 11 ■ rl 1 ia <a a tnzizil i zsn zxr zitliziy IiiaaiIzazI zazazah ia zitizii t r.AfiHAiAzi.^.' z> i ■% «'.Ar* ■ zl .A za zazaz* 
W^rtjtltytlIlVilt ”IHVftlVlt1g;^t1vUl1 Utr VI UUlvI Hit I IlvU WVltpullVj^T V3iUvnvV3i Vr^lt t Vbtuctttvb 

utifeingrless-than-SOO-kWli-iiermenth; 

4r—Multiple-wiitsof-any-electrical-equipmeni-specified-above-mHsl-all-be-installed-wiili-load 
management-deviees-to-quality-lbr-lhe-eiedit-atifibHtable-lothat-equipmenL 

5:—Billing-undep-4his-rate-sehe<lule-wift-commenee-witli-the-fHst-complete-billiiig-period 
foUowing-HistallationoPtlw-lotHl-management-device^A-ctisiomeFinay-change-tlie-seleclKm 
ef-eleetrieal-equipment-mslalled-witli-load-management-deviees-or-lransfer-toanother-rate 
sehedule4>y-nmilyiiig-the-Utiliiies-Coinmissi«MF45-days-in-ad vanee? 

6:—44>e-limilalions-mH;qmpment-inlemi|jlions-shaUHioi-apply-«hH4ng-«ipiieily-emeFgeHeie5-OH 
ihe-Uiftilies-CemmissienN-system; 

—If-the-ytilities-Cemmissien-detefmines-íhat-tlie-load-maiHtgement-deviees-liave-been 
lanq>eieil-wilhrihe-ytiltlies-Gommissien-may-tliseoHltHue-seFvieeaHHleF4his-fate-5ehedule 
HH<l-bill-lbr-alFprioF-lond-manageinent-credits-«;ceived-by-the-customeiT-iinless-an-earlier 
tampering date-can-be-establishedrphis-applieable-mvesligalive-eharges? 

8—Ifthe-UtilitiesCommissioinletennines-that-lhe-impaclol-eqiiipment-interruplions-have-been 
oftset-by-lhe-eustomeFs-use-of-supplementary-or-alternative-eleetrieal-equipmentrservice 
undeiMh¡SH'ate-schedul<MnayNx»Hlisi’«mlíniiedHmdAhe-inislonieF-lH)led-(bF-all-pFÍoF-J<>ad 
mairagement-eredits-reeeived-over-a-period-not-to-exceed-si.v-monthsT 

(Continued on Forth Fifth Revised Sheet No. 16.2) 
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(Continued from FerthFifth Revised Sheet No. 16.1) 

Rate Schedule RSL-2 is no longer available anti closed to all customers. 

tiled ric^rvice-tiiidef-lhisFschedtile-is-sulijetjl-to-tlHí-pi'ttvistonsHjfdie^lHVi-AdjHslinenFCIíiuseT 

TliRMS4JWiA¥MIiNT 

TIie-lerins^Fiiayment-slKilLbcMn-HttiwtJHnee-withMlte-pFovisioHfrsel-rwduR^Slieet-NoHhO; 
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RATE SCHEDULE TS-1 

TEMPORARY SERVICE ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for temporary service electric energy on the 
following basis of availability, application, type of service, monthly rate, and special provisions. 

AVAILABILITY 

This schedule is available throughout the entire territory served by the Utilities Commission, City 
of New Smyrna Beach, Florida. 

APPLICATION 

This schedule is applicable to all electric services required for a short-term period to installations 
such as construction projects, fairs, displays, exhibits and similar temporary purposes. 

TYPE OF SERVICE 

Service under this schedule shall be single phase or three phase, 60 Hertz, alternating current at the 
Utilities Commission's available standard voltage. At the option of the Utilities Commission, three 
phase service will be provided when individual motors rated at 5.0 horsepower or larger are 
connected. Where more than one meter is utilized for this service, a separate "Monthly Rate" 
calculation will be made for each meter for billing purposes. 

MONTHLY RATE 

Temporary service shall be billed under the "Monthly Rate" provisions of the appropriate general 
service non-demand or general service demand rate schedule. 

The customer shall pay, in advance, the estimated cost of installing and removing such facilities as 
may be required to provide such temporary service. 

CHARGES FOR TEMPORARY ELECTRIC SERVICE INSTALLATION 

Temporary electric service connection charges shall be as follows: 

(a) Installing and removing overhead service and meter . $300.00 

(b) Connecting and disconnecting customer to direcN-buried underground 
facilities including installation and removal of meter . $ 180.00 

The charges shall pertain only to single phase, 60 Hertz, service at the available standard secondary 
distribution voltage. This service is available only when the Utilities Commission has existing 
capacity, lines, transformers, and other equipment at the requested point of delivery. The 
Customer's service entrance electrical cable shall not exceed 200 amperes capacity. 

(Continued on Orieinal First Revised Sheet No. 17.1) 
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(Continued from FirstSecond Revised Sheet No. 17.0) 

Temporary electric service connection charges shall be non-refiindable and must be paid in advance 
of installation of such facilities. The cut-in charge, as established on Sheet No. 4.3, is a separate 
charge payable by the customer and is not a part of the temporary electric service connection 
charges. 

The Utilities Commission will charge and collect the ■for temporary electric energy based on the 
temporary service electric rates schedule in effect at the time. 

If a specific temporary electric service other than that stated above is required, the Utilities 
Commission, at the Customer's request, will provide a cost for the facilities and install such 
additional electrical equipment. This cost will be a Contribution-in-Aid-of-Construction payable 
in advance to the Utilities Commission. 

Customers shall pay all applicable rieht-of-wav permitting application fees. 

ISSUED BY: EFREN CHAVEZ, GENERAL 
MANAGER/CEO 
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SEGONDIHIBD REVISED SHEET NO. 18.0 
CANCELING HRSTSECOND REVISED SHEET NO. 18.0 

RATES SCHEDULE GSL-1 

GENERAL SERVICE NON-DEMAND LOAD MANAGEMENT SERVICE ELECTRIC RATE 
SCHEDULE 

Rate Schedult GSL-1 is no longer available and closed to all customers. 

The-UtUities-Gommission-sliall-eredit-eharge7-and--colleet-ler-loiHl-m(iiiageinenl-Gerieral--Sefviee 
Noir-Denuind-eleetHe-sepviee-energjMwsetl-on-the-availaWlityrappliealionreharaeteF-oPseFviee: 
limitalion-ofservieednonthly-FateHax-adiusImenLclaiise-and-special-provisions: 

AVAIL-ABILITY 

At-any-loeationxvithinthe-UtilitiesGommission service-area-in-aceordance-with (he seivicepolieies 
efthe-Gommissrom 

A PPI IC XTIOM ^»l 1 cTTVJFl I tvzt* 

Tim* r-rtlx <<rl 111 it- nt -n 11 r t lx 1 n Irv zini'lr\n:nra mrt.tlinr: illy* ntmlinnltot: Irxt- r,AH.:iAil xnrv-in.t Til lóóVI IVWIVI ./Ml VI! 11 till! V I LJ V(! itl Vi 11VI J l 11W 1111 (llVll|>|JIIVtlllUI!l Vl|tl 11 VI I1V111 ¡7 11 JI VIVI IVI til OVl V ILL 

Non-Demaiid-serviceMr-he-feoad-Management-Gredit-under-tWs-sehedule-is-applieable-io-General 
Lrtwttnrt Mztrt Or:ntnrtrl rnti-lrnt'Ai-r* it t-i nrw tm 1 r 1 I fi zx tMHtvn m- ll-iix zvnlf murAA riT Alnr-lrin luvritiim O VI VIW i *CJI I MV I 11 Ur Hi VvIulx'IIIVI ó I j t1 l^lul VlVdl IV It VIH | JU 11l| J <13^ II iVxJl 11^ 3a HI1 W x! I VIW 11I V^l Id It 11 

zazxzaIoxzw UIIU WUlllILt 

¡VI ON TI IL-Y-LOA DM ANrXGIM LNT-GRLDIT 
InteiTuptible-Eauipment- Monthiv-Gredit 
— Eleciric-I leal-Pump- $5.00 

CONDIHON^OKIN'LERRUPIION 

:Hie-Gommission-may-intemipt-elecirio-service-lo-tlie-above-e<piipmentv-during-the-Peak-Period: 
tl't ilt n G-nz tt »nr>ztx» rttxzl z lugtrt f tz-t tx rLifwittrirl t«i immttli-t.t Mzxfls tlixx eiTfAi't zl^tm-ttyrl i»'il Amt v.t Wtttl n 11 VtjttCItVjrtiltctTnltttttvlrtiVtJlX' IV^r tv tint HI tllr.v tJUlil tf l<? J»T?itVl ll UdtmtKJ Tutlrnt ) v tttvwtrvvttltirtcts 

kUoaiUHanagemeirt-cusloineis—’l:he-ciirre>H-inleiniplion polieyrfubjeet-toehangeriHay-be-obtained 
Irem-lhe-GeHmiisskm: 

pfai. pppinn rTTrilX I L,TXlVTt7/ 

For-die-moiiths-of^ovember-througb-Aprilj-die-Peak-Period-is-tlie-prevaHiiig-elock-lmie-belween 
G:OOAMrand-ll4()(LAM^utHli>;OOlAM^and-l-LOOIAM. 

ImiHli^moiUhsol'May-tlirougli-OctobeMlie-Peak-Period isThe-prevailing clock-time between -12:00 
noon-and-l+iOO ILM: 

SPEGkVh-PROMISIQNS 

Semee-under-this-rider-is-subjed-tothe-followmg-speeiai-provisioiis: 

L^Jbe-Utilities-GommissKm-shall-be-alloweil-ieasonable-access-to-the-customer^-premises-to 
mstellrflMintainrmspedrtestTWMLrdimve-loarl-iHanagemeHl-devfees-eir+he-eleelHeal-eijmpmefll 
speei Red-above: 

(Continued on SeeondThird Revised Sheet No. 18.1) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECONDTHIRD REVISED SHEET NO. 18. 1 
CANCELING HRSTSECOND REVISED SHEET NO. 18. 1 

(Continued from SeeendThird Revised Sheet No. 18.0) 

Rate Schedule GSL-1 is no lontter available and closed to all customers. 
Ihior-toRhe-installation-of-lead-maHagement-devtc-es^-the-Utililies-CcHTimissieiMnay-inspeet-the 
ctislomer^s-eleelfieal-eiptipinenf-te-eHsure-gOiKl-FeiHtir-atHl-working-eondilionrdHtt-t lie-Utilities 
Goimnissioivshall-not-lieTesiMinsible-ibiHlte-repainoFmaintenaiiee-ofthe-eleeirieal-equipnienE 

i-^re-Ulilities-Ceinmission-shaUHiot-beTequired-to-install-loailHnaiiageineHt-devieesoft-eleetfieal 
equipiuentAvluelv-would-nel-be-eeorwHHeallY^HSItfied-lbr-reiisoiis-siieh-as-escessiveHtisliillation 
costSrOveisized-heating-of-eooliHg-equipmentT-or-abnonnal-utilization-of-eqiiipinentHneluding 
mrrequenl-ulilizatioiHilRKiuipment-suhjeel-lo-loiKi-eoniroh 

3-,—Mtilliple-tinits-ef-ony-eleelHCfll-equipineni-speeified-above-mHSi-all-lte-instaHed-Avillt-lond 
management-devices-to-qualify-for-the-credit-attributable-to-that-equipment; 

4—IJillingHindeHlHS-rate-seltedule-will-eommenc-e-witlHhe-lksf-eomplete-billHtgritefiod-followiftg 
>11 tisis Izsnzl TTt?tnttttCtVft 191 tIfC IVlRt'l tH1tttlgCTtlVltl 11 vl IvV. 

5;—In-lhe-event-any-custoiner-elecls-to-diseontinue-service-uiHk'r-l<Nid-iHanageineiit-aiHl-has-not 
received-service-under-thts-rate sehedule-for-a-miniinum ofthree-complete-billing-periods-during 
the-applkable-conespeiidiiiglieatingor-ceoling-seiisons-then-thisUtilities-Goinmissionsliall-bill 
such-customer-rw-all-ptioF-load-managemeni-eredils-received-by-ihe-cu sterner-for-such 
correspond ingr^erviee-ever-a-peried-neF-in-ewiess-efseveit-Hionths: 

ér-The-linHlatietis-oH-equipmenl-iHtenuplifflis-shall-nol-apply-dufing-caiiacily-einergencies-on-the 
t Ti Ílilt f~*nnimíc^mîc vc.I**1 VtllltlV^t x_ Uli III tlSjlVJl^ jT div I rtT 

TA-X-APJUST-MEN-T-CLAUSE 

WeetrÍ6-serviee-UHder-this-5ehedule-is-siibject-to-lhe-piov¡sions-of-the--Tax-AdjHStmení 
i^IeM inrt 
V.tUtl3C> 

T-SRMS OFPAYMEbff 

^lie-leHns-of-payment-shall-be-in-aceordance-wilh-llie-iirovisioiis-set-fortli-on-Sheet-Nor-d.Ool' 
Resolution-Nor42-837 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SEVENTHEIGHTH REVISED SHEET NO, 19.0 
CANCELLING SIXTHSEVENTH REVISED SHEET NO. 19.0 

Rute Schedule GST-I is no longer-nviiilable nuil-closed! o-iilLcustomerSi 

RESERVED FOR FUTURE USE 

(Gontiniuxkw-Seventh-Revised-Sheel-Nor+W-) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



(Gontiiiued-fronbSeveiith-Revised-Slieet-No.-W.O) 

RiiteSclKMlule-GST-l-isiio-loiiuei'-nvrtilable-Hiul-ehised-to-iillcustotiiersj 

RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SEVENTHEIQHIH REVISED SHEET NO. 19. 1 
CANCELING SIXTHSEVEMTH REVISED SHEET NO. 19. 1 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

HRSTSECOND REVISED SHEET NO. 20.0 
CANCELING ORIGINALF1RST REVISED SHEET NO. 20.0 

RHle-Scliedule-LMi-1-is noTongei’-nvailable-HtHl^losedTo-all-custoniers, 
RESERVED FOR FUTURE USE 

TvV'l Hi ritTVKl VnlH iXvT 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1. 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

BRSTSECOND REVISED SHEET NO. 20.1 
CANCELING ORIGINALFIRST REVISED SHEET NO. 20. 1 

(Conltnue<l-lioiiFFÍFsl-Revise<l-Sheei-NeT-2(M» 

Rate-Sdieílule-Mrlr-l-isHio longeF-HViiiliible-iUHl-chi.seil-Io-nll-eusloiiiers; 

RESERVED FOR FUTURE USE 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE- FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 21.0 
CANCELING ORIGINAL SHEET NO. 21.0 

RATE SCHEDULE TAC-90 
TAX ADJUSTMENT CLAUSE 

APPLICATION 

The Tax Adjustment Clause is applicable to and becomes a pail of all the Utilities Commission 
retail electric rate schedules. 

BILLING 

The montlrly statement for electric service will include, at the discretion of the Utilities 
Commission, any applicable taxes as a separate item on the customer's bill in addition to charges 
for electric service under the applicable rate schedule. Taxes are defined as any taxes, assessments, 
levies, charges, or surcharges which are levied or assessed by any government or governmental 
agency. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

TH4RBFOURTH REVISED SHEET NO. 22.0 
CANCELING SEGONDTHIRD REVISED SHEET NO. 22.0 

Green-Prieing Rate-Schedule-isna-loiiaeravnilnble^ndcloseflbmlloisloiners. 
RESERVED FOR FUTURE USE 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY I. 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SEGONDTHIRD REVISED SHEET NO. 23.0 
CANCELING HRCTSECOND REVISED SHEET NO. 23.0 

CONVERSION OF ELECTRIC DISTRIBUTION SYSTEMS 
FROM OVERHEAD TO UNDERGROUND RA I L SCHEDULE 

Conversion of Existing Residential Overhead Services - Conversion of existing services shall be at 
the customer's expense. Conduit installation to the Utilities Commission and local code authority 
requirements and the actual conversion of the owner's meter base and associated wiring is the 
responsibility of the customer at his expense. At the customer's request, the Utilities Commission 
will furnish and install the underground service lateral to the line side terminals of the meter base 
at the customer's expense 

Conversion of Existing Primary and Secondary Overhead Facilities - Conversion of existing 
overhead primary and secondary facilities shall be at the customer’s expense. 

APPLICATION 

This option is available to residential subdivision and commercial customers within the electric 
service area of the Utilities Commission, City of New Smyrna Beach. Each conversion shall be 
reviewed for feasibility based on prudent engineering standards. Determination and feasibility will 
be made by the Utilities Commission's Engineering Department. 

DEFINITIONS 

Residential Subdivisions: a tract of land which is divided into five or more building lots, and which 
is zoned residential. 

Commercial Customer (non-residential): Service to customers engaged in selling, warehousing, or 
distributing a commodity, in a service activity or profession, or in some form of economically 
gainfill or social activity (offices, stores, clubs, hotels, schools, etc.). 

CONTRIBUTION IN AID OF CONSTRUCTION 

Contribution-in-aid-of-construction for 100% of the cost of conversionation shall be paid upfront 
by the applicant(s). 

APPLICATION 

Application for Overhead to Underground Conversation shall be made in writing to the Utilities 
Commission Engineering Department. 

For single customer applications with residential single-phase service, the following charges will 
apply for Overhead to Underground Secondary Service Conversions up to 100 feel: 

200 amp service - $826,2 1 * 
400 amp service - $1,102.95* 

*Note. that these do not cover work that the customer is responsible for (such as conduit 
procurement and installation). 

For all oilier single customer applications, the Utilities Commission Engineering Department will 
create a binding, detailed engineering estimate for the applicant. Said estimate will be binding for 
(3) three months. 

(Continued on SeeendTliird Revised Sheet No. 23.1) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECONDTHIRD REVISED SHEET NO. 23.1 
CANCELING FIRSTSECOND REVISED SHEET NO. 23.1 

(Continued from Seeondfltird Revised Sheet No. 23.0) 

For applications impacting more than one customer/property owner, the applicant shall provide the 
Utilities Commission an application with 100% of the requesting customer’s signatures. Upon 
receipt of the application, the Utilities Commission Engineering Department will then perform a 
binding, detailed engineering estimate for the applicant. Said estimate will be binding for three (3) 
months. 

ELECTRIC FACILITIES 

Electric facilities to be placed underground shall consist of primary cable, transformers, pedestals, 
service cables and other related equipment from the established location for undergrounding to the 
customer’s meter box. Customer is responsible for the installation of the meter box by a licensed 
professional. 

JOINT USE POLES 

The Utilities Commission will facilitate the removal of services from other providers (i.e., telecom, 
cable, etc.) but is not responsible for the cost of said removal. Costs to remove or relocate other 
providers facilities shall be paid by the Customer. 

REMOVAL OF OVERHEAD FACILITIES : 

The Utilities Commission will remove overhead facilities, including the pole, after joint pole users 
have removed their facilities. 

STREETLIGHTS 

The Utilities Commission will remove existing streetlights. 

Installation of new streetlights and private outdoor lighting will be in accordance with the Public 
Street Lighting and Private Outdoor Lighting Electric Service Rate Schedule. 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



l,'iniw»cing-Air-C:en<lhioneiS“lJpgnules-Riite-Sclie<hile-is-HO-longei!-H¥fHlal>l<M»n<l-tlo.se<l-i<Hill 
customers. 

RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECONDTHIRD REVISED SHEET NO. 24.0 
CANCELING HRSTSECOND REVISED SHEET NO. 24.0 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1. 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

HRSTSECOND REVISED SHEET NO. 25.0 
CANCELING QRKHNALF1RST REVISED SHEET NO. 25.0 

RATE SCHEDULE GSLD-1 
GENERAL SERVICE - LARGE DEMAND ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for general service demand electric energy on 
the basis of availability, application, type of service, monthly rate, minimum charge, determination 
of billing demand, power factor adjustment, primary service discount, tax adjustment clause, and 
fuel and purchased power cost adjustment clause. 

AVAILABILITY 

At any location within tire Utilities Commission service area in accordance with Commission 
service policies to non-rcsidential customers with an-annual measured peak demand of 250 kW or 
more for four months including the current month. 

APPLICATION 

To non-residential customers for all electric power and energy requirements. Each premises will be 
supplied at one point of delivery and all electric service will be supplied threueh bv one meter. 

TYPE OF SERVICE 

Single or three phase, 60 hertz, at one of the Commission’s standard service voltages. 

MONTHLY RATE 

Customer Charge 
Demand Charge 
Energy Charge 

S4W85.00 
S-ILOO13.5O per kW of billing demand 
74777.259a! per kWh 

The minimum charge is the customer charge plus the demand charge. 

DETERMINATION OF BILLING DEMAND 

The Billing Demand shall be the greater of: (I) the Measured Demand, for the current month, 
adjusted for power factor, if applicable; (2) 250 kW; and (3) eighty (80) percent of the maximum 
Measured Demand, power factor adjusted, recorded during the preceding eleven (11) months. 

(Continued on FirstSecond Revised Sheet No. 25.1) 

ISSUED BY: EFREN CHAVEZ. GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST-SECOND REVISED SHEET NO. 25. 1 
CANCELING QRIGINALF1RST REVISED SHEET NO. 25. 1 

(Continued front First Second Revised Sheet No. 25.0) 

POWER FACTOR ADJUSTMENT 

The Utilities Commission may, at its option, install metering equipment to allow the determination 
of the reactive components of power utilized by the customer. The customer's utilization of 
equipment shall not result in a power factor at the point of delivery of less than 85 percent lagging 
at the time of Measured Demand. Should the power factor be less than 85 percent lagging during 
any month, the Utilities Commission may adjust the Measured Demand by 85 percent and by 
dividing the result by the power factor actually established at the time of the Measured Demand 
during I t he current month. Such adjusted Measured Demand shall be used in determining the 
Billing Demand. 

FUEL AND PURCHASED POWER COST ADJUSTMENT 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission's Fuel and 
Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate" of this rate 
schedule. 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRSTSECOND REVISED SHEET NO. 26.0 
CANCELING ORIGINALFIRST REVISED SHEET NO. 26.0 

RATE SCHEDULE NBR 
NET BILLING RIDER FOR CUSTOMER-OWNED RENEWABLE GENERATION 

I. AVAILABILITY; 

For customers with renewable generation equipment that have completed the Application for 
Interconnection and the appropriate Tier Interconnection Agreement with the Utilities Commission and 
whose customer-owned renewable generation is eligible for net metering as defined by FPSC Rule 25-
6=265, 

II, APPLICATION FOR SERVICE; 

The customer must apply for service under this rider by providing the Utilities Commission with an 
executed Application for Interconnection and the appropriately executed Tier Interconnection 
Agreement, all of which are available from the Utilities Commission Engineering DcpartmenLand 
website. The Utilities Coinmission has three Interconnection Agreements that are designated by the size 
of the renewable generation as defined in the Application for Interconnection, The application fee for 
each of the Interconnection Agreements are as follows: 

Descrinlion Definition Fee* 
Teir 1 IQkWorlcss $0.00 
Teir 2 Greater than 10 kW and less than or equal to 100 kW $275.00 
Teir 3 Greater than 100 kW and less than or equal to 2 MW $750.00 

*Ifnecessarv, the customer will be responsible for the 
cost oft he Interconnection Study and any other costs 
that may be determined bv the Utilities Commission, 

III. .MONTHLY BILLING; 

Monthly billing will be prepared in the following manner: 

I. Metering equipment will measure the energy supplied to the customer by the Utilities 
Commission and the energy delivered bv the customer to the Utilities Commission’s 
distribution system. 

2. Meter readings will be taken monlldv on the same cycle as required under the otherwise 
applicable rale schedule in accordance with normal billing practices, 

3. The Utilities Commission will charge the customer for all energy delivered bv the Utilities 
Commission to the customer in accordance with the otherwise applicable rate schedule. 

4. The Utilities Commission will credit the customer for all the energy supplied bv the customer 
to the Utilities Commission during the billing cycle. The credit rate per kWh shall equal the 
Avoided Cost as shown on Sheet No. 8.1. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH. FLORIDA 

SECOND REVISED SHEET NO. 26. 1 
CANCELING FIRST REVISED SHEET NO, 26. 1 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA PEACH, FLORIDA 

SECOND REVISED SHEET NO, 26.2 
CANCELING FIRST REVISED SHEET NO. 267 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH. FLORIDA 

SECOND REVISED SI IEET NO. 26.3 
CANCELING FIRST REVISED SHEET NO. 26,3 

RESERVED FOR FUTURE USE 

ISSUED BY: EFREN CHAVEZ. GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1. 2026 



RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRN/\ BEACH, FLORIDA 

SECOND REVISED SHEET NO. 26 4 
CANCELING FIRST REVISED SHEET NO, 26,4 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH. FLORIDA 

SECOND REVISED SHEET NO. 26 5 
CANCELING FIRST REVISED SHEET NO. 26,5 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1.2026 
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TCTIUTIESGOMMtSSION 
CIT-WF4IF.WSM¥RNA-BEAGHrnsORIBA 

FIRSTRBVISETXSHEE3VNO^3 
GANGEUN&ORJGJNAVSHECT-Na-ióJ 

(Gonfiinied-lroni-lMrst-Revtsed-Slieel-No^^rH 

(Standby Elect rie and On-Site Generation) SE/OSG 
INTERIM NET METER ING RI HER TO 

l>G-RESM)ENTIALrANO GENERA GSERVIGE-E CHEQUEES 
EXGEUO ING-AGU-EOAD-MANrkGEMK.Vr-SGIIEDULIkS-iGonl.) 

ll.-Al’PEIGA-TIOX-FOR-SERVtGEr 

TlH‘-Gustomer-imist-<ipply-ror-3ervtee-by-providingdheCompnny-with-nn-eseeuted-Applieotion-for 
Interconnection-und-an-exeeuted-lHterconnection-Agreement^iill-of-wbich-are-uvailable-from-UG 
engineerings UG-sMñ-is-4>ereby-authorized-lo-ameHd-teehniefil-re<jti¡remenlSr<neluding-the-de5tgHated 
renewable-technologies.-ofsaidApplicalionand Interconnection Agreementes-may-be-appropriate from 
timedo-time-based-HpeH-llie-mdividrial-eifewristuiiees-er-tipplicatioHS-onto-lhe-UGTs-eleenie-syslem.-

Nomppheatioii-fee-shid Im ppIy-for-TienOne-Customers; 

Tier Two Customers shall pay n $27? application fee to cover the coid tor processing the opphention and 
reviewmfrhe proposed inleteoimeetiiHHmpael-oH-the-WGm-eleeirie-systemTSrieb-lntereonneettan-shaU 
be-eensislenl-wWrprudenlmli!tly-praetiWritKkistty-e«leriartitid-shnlfnol-whutseeveFrei|UÍre-tHiy-eostS; 
mekiding-overheadsmnd-indireels, to-the IJC for upgrade or conslruetioiMHHlw UC-s electric-system-: 

Tief-Three-€wstomers-sliall-pHy-<t-S7^0-appliciition-fee-le-eoveo4he-eost4er-pf<icessing-the-appliention 
andreview-ol'theproposed intereoniH’etioiHmpacEon-the-UGVcIeelriosystemsfdiisthe-aetuaEiJG-eost 
oF<i4ófflral-lnlereonneetionShidyr-SHeh-lntereeHHeetiensbfdl-beeonsÍ5teHt-with-pfHdent-«tíIhy-pFaetiee; 
industry-criteriarrind-shull-riot-wlHitsoever-rerpiiretiny-eostSHnciuding-ovedieiidtmnd-indireelftHorhe 
iJG-for-upgmdeoeconiitrnetienon-the4.IC'ii electric-system; 

HI^GI IARA GEER-O l^-SER VI GEi 

GontinuoiiSr-60-eyele-single-or-lhree-fihase-ollemaling-eurreiít-deliveted-at-OHe-staiHtard-oiyeFmg 
seeoHdary-oF-t>ftnHwy-dislribution-volt8ge-ofAfansmission-Aollage7-ph(tse-fmd-voltage-dependmg-on 
avadability-and-dw-eustomer-ts-requirements^Under-lhese-demand-provisions.-lhe-euslomer-Hgrees-lo 
mainttin-powet4iietors-nH98or-gfeater-biit-not4oes’eeed-k02-of-unityr 

I V^INT ERGONN EGTI ON; 

- A^-TERM 

A-niinimum-ol\we-yeiir-from-eommeneement-efserviee-rHHler4his-RidetHmd-lóf-sueh-tiddtt¡onal-time 
tts-thecusk>meF-eontinoes4o4|Halily-lbf-said5efvieecM»rr-mondEto-montl>-lwsis4tnles.s-terminnted-by4lie 
euslomer-of-the-0Gr4:he-tlG-may-removo a eustomer-nol meeting-tlie eriteria-for-niandatory-or-eleclive 
serviee-at^my-timc A customer eunnet-restane-suid sers icoe.scept-on a ease by case-btisis-iisdetermined 
solei y-by-the-UG 

- B.—ttr-NERAGTERMS-AND CONDITIONS 

IrThe-chargetrCaleulatedunder-lhis^rifl-we-siibjec-t-toelHmge-iH-sueh-en-emounl-as-may-be -approved 
andZooemended-by-tlie-UTilit¡esGomfflissioH-or-«HdeFdre-provisions-efapplieable-tariRs-and-rí<lei=S; 

ISSUE&RYs- EFFEGH¥Et-l-E»RUAR¥-lr2026 
-GENERADMANAGEIUGEO 



WHLFTIESWMMFSSION 
&T¥-OF44EW-S.M¥RNA-BEAGHrFbORIDA GvXNGEfclNG-QRIGINAtrSHEET-NO-ZrnS 

(Stand by^Eleet lien nd-On-Site-Genernlion)-SE/OSG 
i-yri-dtiAi-NifT-A^^ per-to 

WRKSmENTlAL^VsIK^ENE^^ 
EXGMWINGsMjLiOrMWIA^AGKMb^^ M 

rt— Gustomeraowned—renewable—generation—sl»all-be-eonsidered-certilied—for-inteieomweted 
operatioi»-if-il-has-beeit-submrtted-l>y-a-maniilaeturer-to-e-nal«mally-reeogmzed-teslmg-aHd 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

E1R^ULVLSFJLSBHEJJS<L^ 
CANCELING ORIGINAL SHEET NO. 27.0 

RATE SCHEDULE PCEV 
UTILITIES COMMISSION OWNED PUBLIC CHARGING FOR ELECTRIC VEHICLES 

(PILOT PROGRAM) 

AVA1LADILTY AND APPLICABILITY 

Any customer charging electric vehicles (EVs) at a Utilities Commission (UC) owned public charging 
station (Stations) installed throughout the Utilities Commission’s service area. 

APPLICATION 

The Stations may be accessed by any person (User) who resides either within or outside the Utilities 
Commission’s service area. The Stations will be accessible to the public for charging EVs. 

LIMITATION OF SERVICE 

The User must register an account with the respective-an EV charging station network provider, 
including payment information, prior to charging the EV. 

BILLING AND PAYMENT TERMS 

The current rate is set at $0.35/kWh. Charging network fees as determined by the charging station 
network provider will apply at the stations and are over and above the UC's current rate per kWh. 
Vehicle idling fees at a rate up to J0.40 per minute following a fifteen-minute grace period may apply 
at certain stations located in highly trafficked areas. The rates applicable to the Stations including the 
rate per kWh, taxes and charging network provider and idle fees will be visible to the User via the 
network provider mobile application and/or Stations display. Users will be notified when the charging 
session is complete via the display located at the Stations and through the network provider’s mobile 
application and will have the ability to obtain a detailed receipt of the charge session. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH. FLORIDA ORIGINAL SHEET NO. 28 0 

RATE SCHEDULE NSMR 
NON-STANDARD METER RIDER 

AVAILABILTY AND APPLICABILITY 

This Rider is available on a voluntary basis to customers who elect to have a non-standard meter that 
requires a meter reading that is not consistent with the Utilities Commission’s standard digital meter 
reading process (“Ont-Out Customer'”). 

LIMITATION OF SERVICE 

Titis Rider is available to customers who have not tampered with the electric meter service or used 
service in a fraudulent or unauthorized manner. This Rider will remain available as long as non-standard 
meter options are reasonably available . 

CHARGES 

All charges and provisions of the Opt-Out Customer’s otherwise applicable electric service rate schedule 
shall apply. In addition, customers who select service under this Rider will be charged an Enrollment 
Fee and a recurring Monthly Surcharge. The Enrollment Fee consists of an initial lump sum payment. 

Enrollment Fee:_ $90,00 
Monthly Surcharge: $13,00 

TERM OF SERVICE 

Not less than one (1) billing period. 

SPECIAL PROVISIONS 

Customers taking service under this Rider relocating to new premises who wish to continue service 
under NSMR are required to request new service under the Rider including payment of the Enrollment 
Fee at the new premises. Customers who cancel service under this Rider and then later re-enroll for this 
service at any location would also be required to submit another Enrollment Fee, 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRD REVISED SHEET NO. 1.0 
CANCELING SECOND REVISED SHEET NO. 1.0 

New Smyrna Beach 
•••UTILITIES”-
Empowering Our Community 

www.nsbufi.com 

FISCAL YEAR 2026 

ELECTRIC UTILITY DOCUMENTATION 
VOLUME 1 

Utilities Commission, City of New Smyrna Beach, Florida 
DBA New Smyrna Beach Utilities 

200 Canal Street 
Post Office Box 100 

New Smyrna Beach, Florida 32170-0100 
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UTILITIES COMMISSION 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRD REVISED SHEET NO. 3.0 
CANCELING SECOND REVISED SHEET NO. 3.0 

LIMITS OF LIABILITY POLICY 

The Utilities Commission will use reasonable diligence at all times to provide continuous service at the 
agreed nominal voltage, and shall not be liable to the Customer or to any other person/ entity for complete 
or partial failure or interruption of service, or for fluctuations in voltage, resulting from the ordinary 
negligence of its employees, servants or agents. The Utilities Commission also will not be liable to the 
Customer or to any other person/entity for the complete or partial failure or interruption of service, 
fluctuations in voltage, or any other act or omission or related injury caused directly or indirectly by strikes, 
labor troubles, accident, litigation, shutdowns for repairs or adjustments, interference by federal, state or 
local governments, acts of nature or God or other causes beyond its control. The policy can be found at 
https://www.nsbufl.com/. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRD REVISED SHEET NO. 4.0 
CANCELING SECOND REVISED SHEET NO. 4.0 

TERMS OF PAYMENT 

APPLICATION OF LATE PAYMENT SERVICE CHARGE 

The schedule of late payment service on all unpaid accounts (approximately twenty-two days after 
the first bill) as they become in arrears is as follows: 

Service Charge 
No service Charge 
$ 5.00 or 1.5%, Whichever is Greater 

Arrears 
Less than $25.00 
$25.00 and Above 

APPLICATION OF DELINQUENT ACCOUNT CHARGE 

Delinquent account charges may be waived by a Customer Service Representative provided: (1) 
the customer has had no delinquent adjustment in the preceding twelve months or (2) the delinquent 
charge was erroneously applied. 

RETURNED CHECKS 

If the customer pays the returned check before the check is received from the bank, the fee is 
$20.00. 

If the check has already been received from the bank, the fee is $35.00. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECOND REVISED SHEET NO. 4.1 
CANCELING FIRST REVISED SHEET NO. 4. 1 

SECURITY DEPOSIT: A security deposit is required for providing services furnished is as 
follows: 

RESIDENTIAL AND GENERAL SERVICES 

1. Existing Accounts 
A. Residential Accounts 

No change in deposit of existing accounts unless service is discontinued for non¬ 
payment. If an account is cut-out for non-pay an additional deposit in the amount 
equal to the deficiency between the present deposit and the deposit amount 
prescribed by this policy for a new service of similar type will be required prior to 
reconnection. 

B. General Service Accounts 
No change in deposit of existing accounts unless service is discontinued for non¬ 
payment. If an account is cut-out for non-pay an additional deposit in the amount 
equal to the deficiency between the present deposit and the deposit amount 
prescribed by this policy for a new service of similar type will be required prior to 
reconnection. Expiration of a surety bond or an irrevocable letter of credit may result 
in the required deposit to be two times the average monthly bill as estimated by the 
Utilities Commission. 

2. Deposits for New Accounts 
The deposit for new accounts shall be as follows: 

A. Residential Accounts 
For customers on Residential Electric Service, the minimum deposit shall be $80.00 
and the maximum deposit shall be $260.00. 

B. General Service Accounts 
For customers on the General Service rate, the required deposit shall be two times the 
average monthly bill as estimated by the Utilities Commission. In the event the Utilities 
Commission determines that the deposit is not sufficient to cover twice the actual 
average monthly bill an adjustment to the required deposit may be made. In any event 
the minimum deposit for all General Service Accounts shall be $80.00. 

3. Deposit Payment 

Residential Accounts 
The customer will be billed for the deposit(s) and will have ten (10) days to pay said 
deposit(s). If the customer does not pay the deposit(s) within the ten (10) day period, utility 
services will automatically be disconnected. Deposits must be made by cash, check, money 
order, or Utilities Commission approved aid voucher. Credit cards will be accepted up to 
$1,000.00. 

The following guidelines apply to all customers requesting residential electric services: 

(Continued on First Revised Sheet No. 4.1.1) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 4.1.1 
CANCELING ORIGINAL SHEET NO. 4.1.1 

(Continued from Second Revised Sheet No. 4.1) 

A. For existing accounts with good credit standing with the Utilities Commission at the 
time of adoption of this policy, their existing deposits will remain unchanged. 
Discontinuance of service for non-payment on existing accounts may require an 
additional deposit. 

B. Any new customer establishing services with the Utilities Commission will have their 
social security number verified by the “On-Line Utility Exchange” or any other 
provider of similar services. Based on the results, the customer may or may not be 
required to pay a deposit. 

C. Any current or returning customer, with at least six months of history with the 
Utilities Commission, requesting new service will have their deposit based on current 
and/or previous account history. Customers with no more than two late fees, no 
disconnections for non-payment, and no returned checks, all within the most recent 
24-month period, will not be required to pay a deposit. Any returning customers who 
do not meet this criteria will be required to pay the maximum deposit. 

D. Any customer requesting service that has a paid write-off (final bill balance sent to 
collections) with the Utilities Commission will be required to pay the maximum 
deposit prior to connection of service. If the customer has an unpaid write-off with 
the Utilities Commission, they will be required to pay it in full, along with the 
maximum deposit prior to connection of service. 

E. The Utilities Commission will not transfer a deposit from one individual to another 
individual. Transfers of deposit(s) from one address to another address for the same 
individual will be made provided the account balance at the currently served location 
is in a current (outstanding balance is zero) status. 

F. If a customer transfers his/her deposit to an account within the system, the final bill 
on the old account, if delinquent, will be transferred to the current account for 
collection and becomes subject to collections and disconnect procedures. 

G. Customers that are continuously delinquent are subject to a revised required deposit 
amount. 

H. Residential Blanket Deposit 
Blanket deposits will be accepted from residential customers with an average of 
ten or more active, long-term accounts - open simultaneously. Long-term defined as 
active for a minimum of two complete billing periods. Deposits will be held on a 
master account, thereby eliminating the need to place a deposit for each individual 
service address. 

The initial calculation of the blanket deposit will be based on credit history and 
number of accounts provided. Blanket deposits may be evaluated and recalculated 
as necessary based on the number of active accounts and/or credit history. 

(Continued on First Revised Sheet No 4.1.2) 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 4. 1.2 
CANCELING ORIGINAL SHEET NO. 4. 12 

(Continued from First Revised Sheet No. 4.1.1) 

Blanket deposit payments may be made by cash, check, money order, or a credit card 
payment of up to $1,000 or by a surety bond for the full amount required, or by an 
irrevocable letter of credit satisfactory to the Utilities Commission for the full amount 
required. The customer will need to pay the blanket deposit immediately at the time 
a blanket deposit is being requested. (Note - Only individual account residential 
deposits will be billed with a 10-day allowance for payment). 

In the event the deposit is paid by a surety bond or an irrevocable letter of credit, and 
the instrument matures, the Utilities Commission reserves the right to request cash 
(legal tender) for the required deposit. Failure to comply with this requirement will 
result in discontinuance of service. 

General Service (Commercial) Accounts 

A. The customer must pay the full deposit at the time the account is being established. 

B. Deposit payments must be made by cash, check, or money order. Credit card 
payments will be accepted for payments of $1 ,000 or less. 

C. When the required combined total deposit exceeds $1,000, the applicant, at their 
option, may furnish in lieu of cash the following instruments: 

1. A surety bond for the full amount required. 
OR 

2. An irrevocable letter of credit satisfactory to the Utilities Commission for the 
full amount required. 

In the event the above instruments mature, the Utilities Commission reserves the right 
to request cash (legal tender) for the required deposit. Failure to comply with this 
requirement will result in discontinuance of service. 

D. For new accounts, the Utilities Commission will initiate a review of customer’s 
monthly billings as compared to the deposit paid, not less than six months but not 
more than one year from the service date. 

4. Additional Deposits Requirements 

In the event the utility service is discontinued for non-payment or has received two (2) or 
more returned checks within a twelve (12) month period, the Utilities Commission may 
require a deposit(s) sufficient to cover at least two (2) months of the previous average 
monthly billing to be paid within ten (10) days from notice. If such additional deposit is 
not made within ten (10) days, the Utilities Commission may disconnect service in 
accordance with the collection and disconnect policy. On a case-by-case basis, an extended 
due date for additional deposits may be considered. 

(Continued on First Revised Sheet No. 4.1.3) 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 4.1.3 
CANCELING ORIGINAL SHEET NO. 4.1.3 

(Continued from First Revised Sheet No. 4.1.2) 

5. Interest Rates 

Interest at a rate to be determined by the Utilities Commission each year and will be 
credited to the customer's account each month beginning with the first full month of 
service. 

6. Refunds of Deposit 

For residential accounts only, the Utilities Commission may credit the deposit to the 
customer’s account after adoption date of the policy when: 

A. The customer had paid bills for the previous twenty-four (24) consecutive residential 
billings without having service disconnected for non-payment; 
AND 

B. Without having more than two (2) occasions on which a bill was delinquent for the 
previous twenty-four (24) months; 
AND 

C. When a customer has not had any returned checks within a twenty-four (24) month 
period (excludes verified bank errors). 

The deposits are refundable only to the customer whose name appears on the account at 
time of refund. 

7. Records of Deposit 

The Utilities Commission will keep records to show: 
1. Name, address and Social Security number of each depositor. 
2. Amount and date of deposit. 
3. Each transaction concerning deposit. 

The Utilities Commission will issue a receipt of deposit to each applicant from whom a deposit 
is received and provide a means whereby a depositor may establish claim if the receipt is lost. 

A record of each unclaimed deposit will be maintained, and the Utilities Commission will 
make a reasonable effort to return the deposit. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 4.2 
CANCELING ORIGINAL SHEET NO. 4.2 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SEVENTH REVISED SHEET NO. 4.3 
CANCELING SIXTH REVISED SHEET NO. 4.3 

RATE SCHEDULE SF-1 

SERVICE FEES RATE SCHEDULE 

The Utilities Commission shall charge and collect for customer service fees based on the type of service 
rendered. 

Availability 
This schedule is available at the Commission’s Central Office Building (COB) located at 200 Canal Street, 
New Smyrna Beach, FL 32168 and on online at https://www.nsbufl.com in accordance with the service 
policies of the Commission. 

Terms of Payment 
Payment for services rendered shall be made at the time the service is requested. 

Fees 
The fees to be charged for services rendered are as follows: 

_ SERVICE_ FEES 

Service Requests will only be performed during regular working hours $ 35.00 
Requests received for cut-ins by 2:00 p.m. M-F will be completed 
on the same day, requests received after 2:00 p.m. will be completed no 
later than 2:00 p.m. the following business day. 

Meter Lock Charge* $ 35.00 
(♦Required for meter sets for construction or as may be determined needed by the UC) 

Temporary Cut-In/Cut-Out Service for Building Maintenance, Etc. (Weekdays) $ 75.00 
(Requires 24 hrs. Notice; Services will be active from 11:00 a.m. the day of cut-in to 11:00 a.m. the next day.) 

Temporary Cut-In/Cut-Out Service for Building Maintenance, Etc. (Weekends) $100.00 
(Requires 24 hrs. Notice; Services will be active from 11:00 a.m. on Friday to 11:00 a.m. on Monday.) 

Reconnection Fee After Disconnection for Non-Payment, $ 50.00 
Regular Working Hours 

Reconnection Fee After Unauthorized (Illegal) Connection* $ 150.00 
(♦Minimum or Actual Cost of Investigation) 

Reconnection at Pole $150.00 

Meter Reset Charge After Unauthorized (Illegal) Connection $ 150.00 
(Same as Supplemental Meter) 

(Continued on Sixth Revised Sheet No. 4.4) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION SIXTH REVISED SHEET NO. 4.4 
CITY OF NEW SMYRNA BEACH, FLORIDA CANCELING FIFTH REVISED SHEET NO. 4.4 

(Continued from Seventh Revised Sheet No. 4.3) 

_ SERVICE_ FEES 

TAMPERING FEES** 

Cut Seal or Cut Lock Fee $35.00 

Damaged Equipment $ 75.00 

Meter Tampering / Unauthorized Use (Illegal) Fee* - Is1 Offense $300.00 
(♦Minimum Plus Any Applicable Service Charges) 

Meter Tampering / Unauthorized Use (Illegal) Fee* - Repeat Occurrence $500.00 
(*Minimum Plus Any Applicable Service Charges) 

**Utility Tampering and/or Unauthorized Use (Illegal) Fees will be assessed whenever there is evidence of 
meter tampering, meter bypassing, or self-restored services. In addition to the cost of investigation, repairs, 
the estimated usage, and other applicable service charges, up to and including three times the estimated 
dollar value of the services obtained unlawfully. 

Trip Fees : Any time a utility employee is deployed (other than routine meter readings or maintenance) to a 
customer’s premises, whether for the process of disconnection (hang tag or disconnect) or other services, the 
customer will bear the expense. Utilities Commission field personnel are not authorized to take payment in 
the field. 

Trip Fees During Regular Working Hours $ 35.00 
Trip Fees After Hours - Emergency Only* (*Determined by the UC) $ 150.00 
Research Fee: Per Each Request for Determination of Existing U.C. Liens, $ 20.00 

Assessments and/or Promissory Notes 

Collections Processing Fee: Customer’s Utility Account Sent to $ 35.00 
Collections for Non-Payment - Fee is 
Per Account 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECOND REVISED SHEET NO. 4.4. 1 
CANCELING FIRST REVISED SHEET NO. 4.4. 1 

RESERVED FOR FUTURE USE 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRD REVISED SHEET NO. 4.5 
CANCELING SECOND REVISED SHEET NO. 4.5 

ELECTRIC POLE LINE EXTENSIONS OR ADDITIONS 

APPLICATIONS 

Upon acceptance of the application for service in the Utilities Commission service territory, the 
Utilities Commission will proceed to do such work including providing and installing required 
equipment necessary in order to render service. 

In general, where the major portion of an anticipated extension will be built on public rights-of-
way, and the new customer can reasonably be characterized as permanent, then the Utilities 
Commission will do all necessary construction at no cost to the customer. However, customers shall 
pay all applicable right-of-way permitting application fees. 

Where these guidelines clearly do not apply or the request is for underground distribution facilities, 
the Utilities Commission reserves the right to require payment for a portion of its distribution 
investment. 

For the extension of overhead distribution facilities, the Utilities Commission may charge the 
customer all costs in excess of 2-1/2 times the estimated annual non-fiiel revenue (exclusive of the 
costs for transformers, secondary connections, and meters), and/or such other charges as the 
particular circumstance may dictate. 

For the extension of underground distribution facilities, the Customer will pay 47% of the Utilities 
Commission’s cost of primary cable, splices, transformers, and any other equipment or materials 
necessary to provide electric service. Any equipment requested by the customer (such as automatic 
transfer switchgear, redundant transforms, etc..) that are in addition to the Utilities Commission 
design, if approved by the Utilities Commission, will be 100% chargeable to the customer. 

When kW demand factors, intermittent usage patterns, or premature investment result in necessarily 
inefficient utilization of the Utilities Commission's facilities, the Utilities Commission may require 
cash advances, minimum guarantees, or other means of providing a fair return on investment. 

The terms and charges will be determined by the Utilities Commission staff based on the above 
conditions. 

This electric line extension policy will be used as a guideline for all line extensions. Exceptions to 
this policy can be approved by the Director of Engineering for the Utilities Commission. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECOND REVISED SHEET NO. 4.5.1 
CANCELING FIRST REVISED SHEET NO. 4.5.1 

REQUIREMENTS AND POLICY 

FOR 

RESIDENTIAL UNDERGROUND SERVICE LATERALS 

UTILITIES COMMISSION 

The Utilities Commission will own and maintain service laterals up to the designated point of 
delivery except as otherwise noted. The Utilities Commission will install one underground service 
lateral to all newly constructed residential buildings containing less than five separate dwelling 
units. All units in one building must be gang metered at a single designated location. 

CUSTOMER REQUIREMENTS 

The customer shall furnish and install conduit as specified by the Utilities Commission. This 
includes excavating trench and backfill. The customer shall pay the Utilities Commission the 
differential cost between an overhead service and an underground service lateral as follows: 

$375.00* 
$350.00* 

Three Phase Service: 
Single Phase Service: 

*These costs are for the average base electric service including 50’ service lateral installed. 
Additional costs will be added, and specific costs estimates provided for larger electric services, 
additional lengths of lateral, and if the work is performed at the request of the customer on a 
Saturday or Sunday/Holiday. 

The relocation and/or upgrading of existing overhead and underground residential service laterals 
shall be the same as specified above plus all costs for labor, equipment, and material. 

Existing direct buried service laterals that fail will be repaired up to two (2) times. After the second 
repair, the Utilities Commission will evaluate and install conduit and new service cable to match 
the existing direct-buried service size or install per current Utilities Commission standards at no 
cost to customer. In order to do so, the customer shall provide an easement for the new facilities 
(as necessary) and will allow the Utilities Commission access to their property to install the new 
facilities to the existing meter base location. Any request for upgraded services will be evaluated 
by the Utilities Commission and charged appropriately. 

Customers pay all applicable right-of-way permitting application fees. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECOND REVISED SHEET NO. 4.5.2 
CANCELING FIRST REVISED SHEET NO. 4.5.2 

UNDERGROUND ELECTRIC PRIMARY DISTRIBUTION 

DEFINITIONS 

A. Residential Subdivisions : a tract of land divided into five or more building lots, and 
zoned residential. 

B. Single Family Detached Unit: a house designed and built to accommodate one family. 
The unit shall be free standing, not attached to any other dwelling unit. 

C. Multi-Family Residential Building: a structure in which two (2) or more dwelling 
units are attached by a common wall and/or roof. 

APPLICATION 

A. Single Family Detached Unit: underground primary distribution facilities will not be 
provided unless the units are a part of a residential subdivision. 

B. Multi-Family Residential Building : will have underground primary distribution 
facilities provided so long as: 

1. The Utilities Commission is free to construct such extensions in the most 
economical manner. 

2. Reasonably full use is made of the tract plan upon which the building will be 
constructed. 

3. The applicant provides the necessary conduit furnished and installed, at 
his/her expense, as specified by the Utilities Commission. 

4. If any feeder circuit mains are deemed necessary by the Utilities Commission 
to provide and/or maintain adequate service within the development or 
buildings, and if the feeder mains are required to be underground, the 
underground feeder mains shall be installed by the Utilities Commission at 
no additional cost to the applicant. 

(Continued on Second Revised Sheet No. 4.5.3) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECOND REVISED SHEET NO. 4.5.3 
CANCELING FIRST REVISED SHEET NO. 4.5.3 

(Continued from Second Revised Sheet No. 4.5.2) 

C. Residential Subdivisions and Commercial Customers: Underground primary 
distribution facilities will be provided to residential subdivisions and commercial 
customers when requested by the applicant subject to the following conditions: 

1. The Applicant, at their expense, will furnish and install conduit as specified 
by the Utilities Commission. This includes excavating, trenching and 
backfill. 

2. If any feeder circuit mains are deemed necessary by the Utilities Commission 
to provide and/or maintain adequate service within the development or 
buildings, the feeder mains shall be installed by the Utilities Commission at 
no additional charge to the applicant. 

D. Other: All other units or buildings not explicitly covered by any of the above, apply 
for installation of underground primary distribution facilities; however, any 
differential cost between above ground (overhead) primary distribution construction 
and underground primary distribution construction will be borne completely by the 
applicant. 

E. Customers shall pay all applicable right-of-way permitting application fees. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

EIGHTH REVISED SHEET NO. 4.9 
CANCELING SEVENTH REVISED SHEET NO. 4.9 

INDEX OF RATES 
Schedules 

Designation Description Sheet No. 

GS-4 General Service - Non-Demand 5.0 

RS-4 Residential Service 6.0 

SL-3 Public Street Lighting and Private Outdoor Lighting 7.0 

FPPCAC Fuel and Purchased Power Cost Adjustment Clause 8.0 

GSD-3 General Service - Demand 11.0 

RSL-2 Residential Load Management Service (CLOSED) 16.0 

TS-1 Temporary Service 17.0 

GSL-1 General Service Non-Demand Load Management Credit 
(CLOSED) 18.0 

TAC-90 Tax Adjustment Clause 21.0 

Conversation of Electric Distribution Systems 23 .0 

GSLD-1 General Service - Large Demand 25.0 

NBR Net Billing Rider 26.0 

PCEV Utilities Commission Owned Public Charging for Electric 
Vehicles (Pilot Program) 27.0 

NSMR Non-Standard Meter Rider 28.0 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

TWELFTH REVISED SHEET NO. 5.0 
CANCELING ELEVENTH REVISED SHEET NO. 5.0 

RATE SCHEDULE GS-4 

GENERAL SERVICE - NON-DEMAND ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for general service electric energy on the basis 
of availability, application, type of service, monthly rate, minimum charge, tax adjustment clause 
and fuel and purchased power cost adjustment clause. 

AVAILABILITY 

This schedule is available at any location within the Utilities Commission service area in accordance 
with the service policies of the Commission for non-residential customers with a measured peak 
demand of less than 50 kW for four months including the current month. 

APPLICATION 

To non-residential customers for all electric power and energy requirements. Each premise will be 
supplied at one point of delivery and all electric service will be supplied by one meter. 

TYPE OF SERVICE 

Single or three phase, 60 Hertz, at one of the Commission's standard service voltages. 

MONTHLY RATE 
Customer Charge: 

Single Phase Service $12.75 
Three Phase Service $18.65 

Energy Charge: 
All kWh per month at 10.8490 per kWh 

The minimum charge is the Customer Charge. 

FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission's Fuel and 
Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate" of this rate 
schedule. 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRTEENTH REVISED SHEET NO. 6.0 
CANCELING TWELFTH REVISED SHEET NO. 6.0 

RATE SCHEDULE RS-4 

RESIDENTIAL SERVICE ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for residential electric service energy based on 
the availability, application, type of service, monthly rate, fuel and purchased power cost adjustment 
clause and tax adjustment clause. 

AVAILABILITY 

This schedule is available at any location within the Utilities Commission service area in accordance 
with the service policies of the Utilities Commission. 

APPLICATION 

To residential customers in single family dwelling units when all electric service supplied to the 
dwelling unit is used for household purposes and is measured by one meter. Any portion of the 
electric service supplied to a dwelling unit used for non-residential purposes, must be wired by the 
customer and metered separately as a non-residential meter. In the case of multiple meters, this rate 
schedule is applicable to the portion used for residential purposes. 

TYPE OF SERVICE 

Single phase, 60 Hertz, 120/240 volts. Three phase service may be furnished if available at the 
discretion of the Utilities Commission. 

MONTHLY RATE 
Customer Charge 

Single Phase Service $9.50 
Three Phase Service $ 13.20 

Energy Charge 
First 1,000 kWh per month at 10.5220 per kWh 
All kWh over 1,000 kWh per month at 12.3360 per kWh 

The minimum charge is the Customer Charge. 

FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission's Fuel and 
Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate" of this rate 
schedule. 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

(Continued on Thirteenth Revised Sheet No. 6.1) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRTEENTH REVISED SHEET NO. 6.1 
CANCELING TWELFTH REVISED SHEET NO. 6. 1 

(Continued from Thirteenth Revised Sheet No. 6.0) 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FOURTEENTH REVISED SHEET NO. 7.0 
CANCELING THIRTEENTH REVISED SHEET NO. 7.0 

RATE SCHEUDLE SL-3 

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC 
SERVICE RATE SCHEDULE 

The Utilities Commission shall charge and collect for residential electric service energy based on 
the availability, application, type of service, monthly rate, fuel and purchased power cost adjustment 
clause and tax adjustment clause. 

AVAILABILITY 

This schedule is available throughout the entire territory served by the Utilities Commission, City of 
New Smyrna Beach, Florida. Availability may be limited due to inaccessibility by Utilities 
Commission equipment and personnel. 

TYPE OF SERVICE 

Service includes installation, lamp replacement, maintenance, and removal. The Utilities 
Commission will maintain its facilities during regular working hours but does not guarantee 
continuous lighting and will not be liable for damages for any interruption, deficiency or failure of 
service, and reserves the right to interrupt service at any time for necessary repair to lines and 
equipment or system protection. The Utilities Commission shall be permitted to enter the customer’s 
property at reasonable times for the purpose of inspecting, maintaining, installing and removing any 
of its equipment and facilities. The Utilities Commission will not be liable for damages occurring 
during installation, maintenance, or removal. The customer will be responsible for tree trimming and 
removing other vegetation that obstructs Utilities Commission vehicles and personnel. Willful 
damage to any Utilities Commission-owned facilities by the customer will require full restitution by 
the customer. 

TYPE OF INSTALLATION 

Streetlights will normally be installed on Utilities Commission existing distribution system poles 
and fed from existing wires. The installation of any new distribution facilities and/or alterations to 
existing facilities to serve new streetlights will require a Contribution-in-Aid-of-Construction 
(CIAC) paid in advance. 

Streetlights installed in existing or planned underground distribution areas will require customer 
trenching and conduit installation according to Utilities Commission drawings and specifications. 
The customer will also install Utilities Commission supplied equipment necessary to complete the 
conduit system. The Utilities Commission will install the electrical system, streetlight poles and 
fixtures. A Contribution-in-Aid-of-Construction (CIAC) paid in advance will be required. 

CUSTOMER CONTRIBUTIONS 

Contribution-in-Aid-of-Construction (CIAC) - The installation cost of any new distribution system 
and/or alterations to existing facilities to serve streetlights will require a CIAC payment from the 
requesting customer equal to the total Utilities Commission cost paid in advance. 

(Continued on Sixteenth Revised Sheet No. 7.1) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SIXTEENTH REVISED SHEET NO. 7.1 
CANCELING FIFTEENTH REVISED SHEET NO. 7. 1 

(Continued from Fourteenth Revised Sheet No. 7.0) 

RATE SCHEDULE SL-3 

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC 
SERVICE RATE SCHEDULE (Cont) 

MONTHLY RATES 
LIGHT FIXTURES 

MISCELLANEOUS MONTHLY RATES (Rates Based on Replacement Cost) 
Turtle Shield - $0.81 
Black Double Bracket - $2.95 

High Pressure Sodium Vapor (HPS) Voltage Watts kWh Energy Maintenance Fixture 
Monthly Rate 

Open Bottom 120 100 49 $5.23 $3.75 $8.98 
Contempo 120 100 47 $5.02 $6.48 $11.50 
Acorn 120 100 47 $5.02 $8.40 $13.42 
Cobra/Cutoff 120 100 47 $5.02 $4.18 $9.20 
Cobra/Cutoff 120 250 108 $11.53 $4.59 $16.12 
Contempo 120 250 108 $11.53 $6.93 $18.46 
Wall Lighter 120 100 47 $5.02 $3.67 $8.69 
Top Mounting 480 100 47 $5.02 $4.52 $9.54 
Acorn 480 150 69 $7.37 $11.87 $19.24 
Wall Lighter 480 150 69 $7.37 $5.31 $12.68 
FDOT/Harris M. Saxon Bridge 480 150 69 $7.37 $4.26 $11.63 
FDOT/Martin Luther King Bridge 480 150 69 $7.37 $6.01 $13.38 
Cobra 480 150 69 $7.37 $4.29 $11.66 
Cobra - DOT 6' Mast 480 250 108 $11.53 $4.67 $16.20 
Cobra - DOT 10' Mast 480 250 108 $11.53 $4.87 $16.40 

Metal Halide (MH) Voltage Watts kWh Energy Maintenance Fixture 
Monthly Rate 

Providence 120 150 69 $7.37 $14.42 $21.79 
Providence 120 250 106 $11.32 $15.56 $26.88 

Mercury Vapor (MV)* Voltage Watts kWh Energy Maintenance Fixture 
Monthly Rate 

Cobra 120 175 77 $8.22 $3.52 $11.74 
Cobra 120 400 160 $17.08 $3.54 $20.62 
*Closed service schedule; available only to existing customers at existing locations as of October 1, 1982. 

Light Emitting Diode (LED) Voltage Watts kWh Energy Maintenance Fixture 
Monthly Rate 

Open Bottom 120 45 16 $1.70 $2.56 $4.26 
Contempo 120 55 20 $2.14 $5.15 $7.29 
Acorn 120 55 20 $2.14 $8.93 $11.07 
Cobra/Cutoff 120 55 20 $2.14 $2.88 $5.02 
Cobra/Cutoff 120 138 50 $5.34 $4.50 $9.84 
Fixture Equivalent- 150 HPS 480 78 28 $2.99 $4.10 $7.09 
Fixture Equivalent-250 HPS 480 138 50 $5.34 $4.71 $10.05 
Providence 100W 120 55 20 $2.14 $12.03 $14.17 
Providence 150W 120 78 28 $2.99 $11.56 $14.55 
Providence 250W 120 138 50 $5.34 $17.32 $22.66 
Monthly rates for each fixture based on energy charge plus maintenance. 
Energy charge is the kWh x base energy charge; does not include fuel adjustment. 
Maintenance is the replacement costs of the fixture, lamp, and photocell. 

(Continued on Thirteenth Revised Sheet No. 7.2) 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRTEENTH REVISED SHEET NO. 7.2 
CANCELING TWELFTH REVISED SHEET NO. 7.2 

(Continued from Sixteenth Revised Sheet No. 7.1) 

RATE SCHEDULE SL-3 

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC 
SERVICE RATE SCHEDULE (Cont.) 

MONTHLY RATES (Cont.) 
POLES/DOUBLE BRACKETS 

Type Height Pole Monthly Rate 
Wood 30 $1.73 
Wood 35 $1.83 
Wood 40 $2.28 
Concrete (Ameran Green) 16 $6.96 
Concrete 20 $3.95 
Concrete 30 $2.84 
Concrete 35 $3.01 
Concrete 40 $3.42 
Aluminum 16 $3.72 
East Canal Street 12 $15.06 
CRA Canal St Parking Lot 15 $18.51 
Flagler Avenue Bridge 25 $30.90 
S.R.44, 3rd Avenue 30 $7.48 
Concrete (Ameran Black) 17 $8.79 
Concrete Black 20 $5.59 
Concrete (Ameran Green) 20 $7.32 
Concrete (Ameran Black) 24 $9.70 
Monthly rates based on replacement costs. 

INSTALLATION RATES 

(Continued on Fourth Revised Sheet No. 7.3) 

FIXTURES POLES/DOUBLE BRACKET 
Type Watts Installation Costs Type Height Installation Costs 

High Pressure Sodium (HPS): Wood 30 $385.91 

Open Bottom 100 NLA Wood 35 $446.91 
Contempo 100 NLA Wood 40 $512.91 
Acorn 100 NLA Concrete (Ameron Green) 16 $1,900.33 
Cobra/Cutoff 100 NLA Concrete 20 NLA 
Cobra/Cutoff 250 NLA Concrete 30 NLA 
Contempo 250 NLA Concrete 35 NLA 
Wall Lighter 100 NLA Concrete 40 NLA 
Top Mounting 100 NLA Aluminum 16 $721.33 
Acorn 150 NLA East Canal Street 12 NLA 
Wall Lighter 150 NLA CRA Canal St. Pkg. Lot 15 NLA 
FDOT/Harris M. Saxon Bridge 150 NLA Flagler Avenue Bridge 25 NLA 
FDOT/Martin Luther King Bridge 150 NLA S.R. 44, 3rd Avenue 30 NLA 
Cobra 480 V 150 NLA Concrete (Ameron Black) 17 $2,400.33 
Cobra 480 V- DOT 6' Mast 250 NLA Concrete Black 20 NLA 
Cobra 480 V- DOT 10' Mast 250 NLA Concrete (Ameron Green) 20 $ 2,000.33 
Metal Halide (MH): Concrete (Ameron Black) 24 $2,650.33 
Providence 150 NLA Double Bracket (Providence) $651.32 
Providence 250 NLA NLA = No Longer Available 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FOURTH REVISED SHEET NO. 7.3 
CANCELING THIRD REVISED SHEET NO. 7.3 

(Continued from Thirteenth Revised Sheet No. 7.2) 

RATE SCHEDULE SL-3 

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC 
SERVICE RATE SCHEDULE (Cont) 

FIXTURES (Cont.) 
Type Watts Installation Cost 

Light Emitting Diodes (LED): 
Open Bottom 45 $420.70 
Contempo 55 $845.62 
Acorn 55 $1,467.62 
Cobra/Cutoff 55 $473.70 
Cobra/Cutoff 138 $739.70 
Fixture Equivalent- 150 HPS 78 $673.70 
Fixture Equivalent-250 HPS 138 $773.50 
Providence 100W 55 $1,976.62 
Providence 150W 78 $1,899.32 
Providence 250W 138 $2,844.92 

MISCELLANEOUS INSTALLATION COSTS - Turtle Shield - $97.77 

FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission’s Fuel and Purchased 
Power Cost Adjustment Clause which is a part of the “Monthly Rate” of this rate schedule. The 
Monthly Fuel and Purchased Power Cost Adjustment charges, if any, will be determined as follows: 

Daily kWh usage x days in billing period x monthly energy cost 
adjustment factor (expressed as dollars per kWh) 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRTEENTH REVISED SHEET NO. 8.0 
CANCELING TWELFTH REVISED SHEET NO. 8.0 

FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE 

APPLICATION 

This fuel and purchased power cost adjustment clause is applicable to and becomes a part of all the 
Utilities Commission's retail rate schedules and is applicable to all sales thereunder. 

BILLING 

The monthly bill computed under the appropriate retail rate schedule will be increased or decreased 
by an amount equal to the result of multiplying the kWh used by the fuel and purchased power cost 
adjustment factor (FPPCAC) determined as follows: 

FPPCAC = (-- PPBR)x—x — 
KSm ' 1-Z, 1-7 

Where: 

1. FPPCAC = Adjustment factor in dollars per kWh rounded to the nearest one 
thousandth of a cent applicable to bills rendered during the current 
fiscal billing cycle defined as October through September. 

2. Fm = Total applicable fuel and net interchange energy costs. 

Total Applicable Fuel Cost is: 

(a) Fossil and nuclear fuel consumed in the Utilities Commission's generating 
units and the Utilities Commission's share of fossil and nuclear fuel 
consumed in jointly owned generating units, plus the annual amortization 
requirement associated with the disposal of spent nuclear fuel as estimated 
for the current billing cycle; plus, 

(b) The net cost of purchases for scheduled maintenance, and the net energy and 
transmission costs of energy purchases when such energy is purchased on an 
economic dispatch basis to substitute for the Utilities Commission's own 
higher cost of energy estimated for the current billing cycle; plus, 

(c) The fossil and nuclear power costs associated with purchases for reasons 
other than identified in (b) above, including the purchase of capacity and 
energy owned through participation in joint agency projects and firm 
interchange service, and any associated transmission costs estimated for the 
current billing cycle; plus 

(d) Any one-time, non-recurring expenditures incurred by the Utilities 
Commission for the purpose of obtaining cost reductions on energy or 
capacity; minus 

(Continued on Thirteenth Revised Sheet No. 8.1) 
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(e) The energy costs of fossil and nuclear fueled generation recovered through 
the inter-system sales including the fuel costs related to the economy energy 
sales and other energy sold on an economic dispatch basis estimated for the 
current billing cycle; plus 

(f) An amount to correct for the over-recovery or under-recovery of the actual 
applicable fuel costs as defined in (a), (b), (c), (d) and (e) above, during the 
latest fiscal year, determined as the difference between actual applicable fuel 
costs and the costs actually billed during the same period; plus any previous 
over-recovery or under-recovery of actual applicable fuel costs as defined 
above associated with prior period adjustments that allows for a reserve 
balance of FPPCAC funds as established by the Utilities Commission, if any; 
minus 

(g) At the sole discretion of the Utilities Commission, the amount of any refunds 
associated with fuel and purchased power expenses as defined in (a) through 
(c) above, net of litigation expenses and other related costs, if any. 

3. Sm = kWh estimated corresponding to the current 12-month billing cycle and is 
equal to the estimated sum of net generation, purchases, and interchange in, 
less inter-system sales. 

4. PPBR= Purchased power included in base rates. The amount of PPBR is $0.06079 
per kWh. The PPBR will be adjusted each year the Utilities Commission 
adjusts its base rates. 

5. L = System losses to be adjusted at the beginning of each fiscal year, based on 
the actual prior 12-month losses ending August 31. 

6. T = Mandatory payment to the City of New Smyrna Beach, Florida, equal to 6%. 

TAX ADJUSTMENT CLAUSE 
Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

SPECIAL PROVISIONS 
The FPPCAC may be modified at any time during the current fiscal billing cycle if significant 
circumstances arise which warrant such change, and if approved by the Utilities Commission. 

AVOIDED COST FROM CUSTOMER-OWNED RENEWABLE ENERGY 
The Utilities Commission does avoid certain purchased power costs due to customer-owned 
renewable generation. These costs include fuel and non-fuel energy purchased from its wholesale 
power supplier which is $0.02800 per kWh. This $/kWh will be used as the credit applied to any 
customer’s excess energy delivered to the Utilities Commission’s distribution system. This Avoided 
Cost will be adjusted each year the Utilities Commission adjusts its base rates. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

ELEVENTH REVISED SHEET NO. 11.0 
CANCELING TENTH REVISED SHEET NO. 11.0 

RATE SCHEUDLE GSD-3 

GENERAL SERVICE - DEMAND ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for general service demand electric energy on 
the basis of availability, application, type of service, monthly rate, minimum charge, 
determination of billing demand, power factor adjustment, primary service discount, tax 
adjustment clause and fuel and purchased power cost adjustment clause. 

AVAILABILITY 

At any location within the Utilities Commission, City of New Smyrna Beach, Florida, service 
area in accordance with Commission policies to non-residential customers with a measured peak 
of 50 kW up to 250 kW for four months including the current month. 

APPLICATON 

Non-residential customers for all electric power and energy requirements. Each premise will be 
supplied one point of deliveiy and all electric service will be supplied by one meter. 

TYPE OF SERVICE 

Single or three phase, 60 hertz, at one of the Commission's standard service voltages. 

MONTHLY RATE 

Customer Charge $33.50 
Demand Charge $11.25 per kW of billing demand 
Energy Charge 8.4120 per kWh 

The minimum charge is the Customer Charge plus the Demand Charge. 

DETERMINATION OF BILLING DEMAND 

The Billing Demand shall be the greater of: (1) the Measured Demand, for the current month, 
adjusted for power factor, if applicable; (2) fifty (50) kW; and (3) eighty (80) percent of the 
maximum Measured Demand, power factor adjusted, recorded during the preceding eleven (11) 
months. 

(Continued on Eleventh Revised Sheet No. 11.1) 
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POWER FACTOR ADJUSTMENT 

The Utilities Commission may, at its option, install metering equipment to allow the determination 
of the reactive components of power utilized by the customer. The customer's utilization of 
equipment shall not result in a power factor at one point of delivery of less than 85 percent lagging 
at the time of Measured Demand. Should the power factor be less than 85 percent lagging during 
any month, the Utilities Commission may adjust the Measured Demand by 85 percent and by 
dividing the result by the power factor actually established at the time of the Measured Demand 
during the current month. Such adjusted Measured Demand shall be used in determining the Billing 
Demand. 

FUEL AND PURCHASE POWER COST ADJUSTMENT 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission's Fuel and Purchased 
Power Cost Adjustment Clause which is a part of the "Monthly Rate" of this rate schedule. 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

TERM OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 
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ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIFTH REVISED SHEET NO. 12.1 
CANCELING FOURTH REVISED SHEET NO. 12.1 

RESERVED FOR FUTURE USE 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 13.0 
CANCELING ORINIGAL SHEET NO. 13.0 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1,2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SEVENTH REVISED SHEET NO. 14.0 
CANCELING SIXTH REVISED SHEET NO. 14.0 

RESERVED FOR FUTURE USE 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SEVENTH REVISED SHEET NO. 14.1 
CANCELING SIXTH REVISED SHEET NO. 14.1 

RESERVED FOR FUTURE USE 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 15.0 
CANCELING ORIGINAL SHEET NO. 15.0 

RESERVED FOR FUTURE USE 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 15. 1 
CANCELING ORIGINAL SHEET NO. 15.1 

RESERVED FOR FUTURE USE 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



RESERVED FOR FUTURE USE 

UTILITIES COMMISSION FIRST REVISED SHEET NO. 15.2 
CITY OF NEW SMYRNA BEACH, FLORIDA CANCELING ORIGINAL SHEET NO. 15.2 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



RESERVED FOR FUTURE USE 

UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 15.3 
CANCELING ORIGINAL SHEET NO. 15.3 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIFTH REVISED SHEET NO. 16.0 
CANCELING FOURTH REVISED SHEET NO. 16.0 

RATE SCHEDULE RSL-2 
RESIDENTIAL LOAD MANAGEMENT SERVICE ELECTRIC RATE SCHEDULE 

Rate Schedule RSL-2 is no longer available and closed to all customers. 

(Continued on Fifth Revised sheet No. 16.1) 
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Rate Schedule RSL-2 is no longer available and closed to all customers. 

(Continued on Fifth Revised Sheet No. 16.2) 
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Rate Schedule RSL-2 is no longer available and closed to all customers. 
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RATE SCHEDULE TS-1 

TEMPORARY SERVICE ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for temporary service electric energy on the 
following basis of availability, application, type of service, monthly rate, and special provisions. 

AVAILABILITY 

This schedule is available throughout the entire territory served by the Utilities Commission, City 
of New Smyrna Beach, Florida. 

APPLICATION 

This schedule is applicable to all electric services required for a short-term period to installations 
such as construction projects, fairs, displays, exhibits and similar temporary purposes. 

TYPE OF SERVICE 

Service under this schedule shall be single phase or three phase, 60 Hertz, alternating current at the 
Utilities Commission's available standard voltage. At the option of the Utilities Commission, three 
phase service will be provided when individual motors rated at 5.0 horsepower or larger are 
connected. Where more than one meter is utilized for this service, a separate "Monthly Rate" 
calculation will be made for each meter for billing purposes. 

MONTHLY RATE 

Temporary service shall be billed under the "Monthly Rate" provisions of the appropriate general 
service non-demand or general service demand rate schedule. 

The customer shall pay, in advance, the estimated cost of installing and removing such facilities as 
may be required to provide such temporary service. 

CHARGES FOR TEMPORARY ELECTRIC SERVICE INSTALLATION 

Temporary electric service connection charges shall be as follows: 

(a) Installing and removing overhead service and meter . $300.00 

(b) Connecting and disconnecting customer to direct-buried underground 
facilities including installation and removal of meter . $ 180.00 

The charges shall pertain only to single phase, 60 Hertz, service at the available standard secondary 
distribution voltage. This service is available only when the Utilities Commission has existing 
capacity, lines, transformers, and other equipment at the requested point of delivery. The 
Customer's service entrance electrical cable shall not exceed 200 amperes capacity. 

(Continued on First Revised Sheet No. 17.1) 
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Temporary electric service connection charges shall be non-refundable and must be paid in advance 
of installation of such facilities. The cut-in charge, as established on Sheet No. 4.3, is a separate 
charge payable by the customer and is not a part of the temporary electric service connection 
charges. 

The Utilities Commission will charge and collect the temporary electric energy based on the 
temporary service electric rates schedule in effect at the time. 

If a specific temporary electric service other than that stated above is required, the Utilities 
Commission, at the Customer's request, will provide a cost for the facilities and install such 
additional electrical equipment. This cost will be a Contribution-in-Aid-of-Construction payable 
in advance to the Utilities Commission. 

Customers shall pay all applicable right-of-way permitting application fees. 

ISSUED BY: EFREN CHAVEZ, GENERAL 
MANAGER/CEO 

EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION THIRD REVISED SHEET NO. 18.0 
CITY OF NEW SMYRNA BEACH, FLORIDA CANCELING SECOND REVISED SHEET NO. 18.0 

RATES SCHEDULE GSL-1 

GENERAL SERVICE NON-DEMAND LOAD MANAGEMENT SERVICE ELECTRIC RATE 
SCHEDULE 

Rate Schedule GSL-1 is no longer available and closed to all customers. 

(Continued on Third Revised Sheet No. 18.1) 
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FIRST REVISED SHEET NO. 21.0 
CANCELING ORIGINAL SHEET NO. 21.0 

RATE SCHEDULE TAC-90 
TAX ADJUSTMENT CLAUSE 

APPLICATION 

The Tax Adjustment Clause is applicable to and becomes a part of all the Utilities Commission 
retail electric rate schedules. 

BILLING 

The monthly statement for electric service will include, at the discretion of the Utilities 
Commission, any applicable taxes as a separate item on the customer's bill in addition to charges 
for electric service under the applicable rate schedule. Taxes are defined as any taxes, assessments, 
levies, charges, or surcharges which are levied or assessed by any government or governmental 
agency. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

THIRD REVISED SHEET NO. 23.0 
CANCELING SECOND REVISED SHEET NO. 23.0 

CONVERSION OF ELECTRIC DISTRIBUTION SYSTEMS 
FROM OVERHEAD TO UNDERGROUND RATE SCHEDULE 

Conversion of Existing Residential Overhead Services - Conversion of existing services shall be at 
the customer's expense. Conduit installation to the Utilities Commission and local code authority 
requirements and the actual conversion of the owner's meter base and associated wiring is the 
responsibility of the customer at his expense. At the customer's request, the Utilities Commission 
will furnish and install the underground service lateral to the line side terminals of the meter base 
at the customer's expense 

Conversion of Existing Primary and Secondary Overhead Facilities - Conversion of existing 
overhead primary and secondary facilities shall be at the customer’s expense. 

APPLICATION 

This option is available to residential subdivision and commercial customers within the electric 
service area of the Utilities Commission, City of New Smyrna Beach. Each conversion shall be 
reviewed for feasibility based on prudent engineering standards. Determination and feasibility will 
be made by the Utilities Commission's Engineering Department. 

DEFINITIONS 

Residential Subdivisions: a tract of land which is divided into five or more building lots, and which 
is zoned residential. 

Commercial Customer (non-residential): Service to customers engaged in selling, warehousing, or 
distributing a commodity, in a service activity or profession, or in some form of economically 
gainful or social activity (offices, stores, clubs, hotels, schools, etc.). 

CONTRIBUTION IN AID OF CONSTRUCTION 

Contribution-in-aid-of-construction for 100% of the cost of conversion shall be paid upfront by the 
applicant(s). 

APPLICATION 

Application for Overhead to Underground Conversation shall be made in writing to the Utilities 
Commission Engineering Department. 

For single customer applications with residential single-phase service, the following charges will 
apply for Overhead to Underground Secondary Service Conversions up to 100 feet: 

200 amp service - $826.21* 
400 amp service - $1,102.95* 

*Note, that these do not cover work that the customer is responsible for (such as conduit 
procurement and installation). 

For all other single customer applications, the Utilities Commission Engineering Department will 
create a binding, detailed engineering estimate for the applicant. Said estimate will be binding for 
(3) three months. 

(Continued on Third Revised Sheet No. 23.1) 
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For applications impacting more than one customer/property owner, the applicant shall provide the 
Utilities Commission an application with 100% of the requesting customer’s signatures. Upon 
receipt of the application, the Utilities Commission Engineering Department will then perform a 
binding, detailed engineering estimate for the applicant. Said estimate will be binding for three (3) 
months. 

ELECTRIC FACILITIES 

Electric facilities to be placed underground shall consist of primary cable, transformers, pedestals, 
service cables and other related equipment from the established location for undergrounding to the 
customer’s meter box. Customer is responsible for the installation of the meter box by a licensed 
professional. 

JOINT USE POLES 

The Utilities Commission will facilitate the removal of services from other providers (i.e., telecom, 
cable, etc.) but is not responsible for the cost of said removal. Costs to remove or relocate other 
providers facilities shall be paid by the Customer. 

REMOVAL OF OVERHEAD FACILITIES : 

The Utilities Commission will remove overhead facilities, including the pole, after joint pole users 
have removed their facilities. 

STREETLIGHTS 

The Utilities Commission will remove existing streetlights. 

Installation of new streetlights and private outdoor lighting will be in accordance with the Public 
Street Lighting and Private Outdoor Lighting Electric Service Rate Schedule. 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 
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UTILITIES COMMISSION 
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SECOND REVISED SHEET NO. 25.0 
CANCELING FIRST REVISED SHEET NO. 25.0 

RATE SCHEDULE GSLD-1 
GENERAL SERVICE - LARGE DEMAND ELECTRIC RATE SCHEDULE 

The Utilities Commission shall charge and collect for general service demand electric energy on 
the basis of availability, application, type of service, monthly rate, minimum charge, determination 
of billing demand, power factor adjustment, primaiy service discount, tax adjustment clause, and 
fuel and purchased power cost adjustment clause. 

AVAILABILITY 

At any location within the Utilities Commission service area in accordance with Commission 
service policies to non-residential customers with a measured peak demand of250 kW or more for 
four months including the current month. 

APPLICATION 

To non-residential customers for all electric power and energy requirements. Each premise will be 
supplied at one point of delivery and all electric service will be supplied by one meter. 

TYPE OF SERVICE 

Single or three phase, 60 hertz, at one of the Commission’s standard service voltages. 

MONTHLY RATE 

Customer Charge $85.00 
Demand Charge $ 13.50 per kW of billing demand 
Energy Charge 7.2590 per kWh 

The minimum charge is the customer charge plus the demand charge. 

DETERMINATION OF BILLING DEMAND 

The Billing Demand shall be the greater of: (1) the Measured Demand, for the current month, 
adjusted for power factor, if applicable; (2) 250 kW; and (3) eighty (80) percent of the maximum 
Measured Demand, power factor adjusted, recorded during the preceding eleven (11) months. 

(Continued on Second Revised Sheet No. 25.1) 
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POWER FACTOR ADJUSTMENT 

The Utilities Commission may, at its option, install metering equipment to allow the determination 
of the reactive components of power utilized by the customer. The customer's utilization of 
equipment shall not result in a power factor at the point of delivery of less than 85 percent lagging 
at the time of Measured Demand. Should the power factor be less tiran 85 percent lagging during 
any month, the Utilities Commission may adjust the Measured Demand by 85 percent and by 
dividing the result by the power factor actually established at the time of the Measured Demand 
during the current month. Such adjusted Measured Demand shall be used in determining the Billing 
Demand. 

FUEL AND PURCHASED POWER COST ADJUSTMENT 

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount 
calculated in accordance with the formula specified in the Utilities Commission's Fuel and 
Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate" of this rate 
schedule. 

TAX ADJUSTMENT CLAUSE 

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause. 

TERMS OF PAYMENT 

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

SECOND REVISED SHEET NO. 26.0 
CANCELING FIRST REVISED SHEET NO. 26.0 

RATE SCHEDULE NBR 
NET BILLING RIDER FOR CUSTOMER-OWNED RENEWABLE GENERATION 

I. AVAILABILITY: 

For customers with renewable generation equipment that have completed the Application for 
Interconnection and the appropriate Tier Interconnection Agreement with the Utilities Commission and 
whose customer-owned renewable generation is eligible for net metering as defined by FPSC Rule 25-
6.065. 

IL APPLICATION FOR SERVICE: 

The customer must apply for service under this rider by providing the Utilities Commission with an 
executed Application for Interconnection and the appropriately executed Tier Interconnection 
Agreement, all of which are available from the Utilities Commission Engineering Department and 
website. The Utilities Commission has three Interconnection Agreements that are designated by the size 
of the renewable generation as defined in the Application for Interconnection. The application fee for 
each of the Interconnection Agreements are as follows: 

Description Definition Fee* 
Teir 1 10 kW or less $0.00 
Teir 2 Greater than 10 kW and less than or equal to 100 kW $275.00 
Teir 3 Greater than 100 kW and less than or equal to 2 MW $750.00 

*If necessary, the customer will be responsible for the 
cost of the Interconnection Study and any other costs 
that may be determined by the Utilities Commission. 

III. MONTHLY BILLING: 

Monthly billing will be prepared in the following manner: 

1. Metering equipment will measure the energy supplied to the customer by the Utilities 
Commission and the energy delivered by the customer to the Utilities Commission’s 
distribution system. 

2. Meter readings will be taken monthly on the same cycle as required under the otherwise 
applicable rate schedule in accordance with normal billing practices. 

3. The Utilities Commission will charge the customer for all energy delivered by the Utilities 
Commission to the customer in accordance with the otherwise applicable rate schedule. 

4. The Utilities Commission will credit the customer for all the energy supplied by the customer 
to the Utilities Commission during the billing cycle. The credit rate per kWh shall equal the 
Avoided Cost as shown on Sheet No. 8.1. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 
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UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA 

FIRST REVISED SHEET NO. 27.0 
CANCELING ORIGINAL SHEET NO. 27.0 

RATE SCHEDULE PCEV 
UTILITIES COMMISSION OWNED PUBLIC CHARGING FOR ELECTRIC VEHICLES 

(PILOT PROGRAM) 

AVAILABILTY AND APPLICABILITY 

Any customer charging electric vehicles (EVs) at a Utilities Commission (UC) owned public charging 
station (Stations) installed throughout the Utilities Commission’s service area. 

APPLICATION 

The Stations may be accessed by any person (User) who resides either within or outside the Utilities 
Commission’s service area. The Stations will be accessible to the public for charging EVs. 

LIMITATION OF SERVICE 

The User must register an account with the respective EV charging station network provider, including 
payment information, prior to charging the EV. 

BILLING AND PAYMENT TERMS 

The current rate is set at $0.35/kWh. Charging network fees as determined by the charging station 
network provider will apply at the stations and are over and above the UC’s current rate per kWh. 
Vehicle idling fees at a rate up to $0.40 per minute following a fifteen-minute grace period may apply 
at certain stations located in high traffic areas. The rates applicable to the Stations including the rate 
per kWh, taxes and charging network provider and idle fees will be visible to the User via the network 
provider mobile application and/or Stations display. Users will be notified when the charging session 
is complete via the display located at the Stations and through the network provider’s mobile 
application and will have the ability to obtain a detailed receipt of the charge session. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 



UTILITIES COMMISSION 
CITY OF NEW SMYRNA BEACH, FLORIDA ORIGINAL SHEET NO. 28.0 

RATE SCHEDULE NSMR 
NON-STANDARD METER RIDER 

AVAILABILTY AND APPLICABILITY 

This Rider is available on a voluntary basis to customers who elect to have a non-standard meter that 
requires a meter reading that is not consistent with the Utilities Commission’s standard digital meter 
reading process (“Opt-Out Customer”). 

LIMITATION OF SERVICE 

This Rider is available to customers who have not tampered with the electric meter service or used 
service in a fraudulent or unauthorized manner. This Rider will remain available as long as non-standard 
meter options are reasonably available. 

CHARGES 

All charges and provisions of the Opt-Out Customer’s otherwise applicable electric service rate schedule 
shall apply. In addition, customers who select service under this Rider will be charged an Enrollment 
Fee and a recurring Monthly Surcharge. The Enrollment Fee consists of an initial lump sum payment. 

Enrollment Fee: $90.00 
Monthly Surcharge: $13.00 

TERM OF SERVICE 

Not less than one (1) billing period. 

SPECIAL PROVISIONS 

Customers taking service under this Rider relocating to new premises who wish to continue service under 
NSMR are required to request new service under the Rider including payment of the Enrollment Fee at the 
new premises. Customers who cancel service under this Rider and then later re-enroll for this service at any 
location would also be required to submit another Enrollment Fee. 

ISSUED BY: EFREN CHAVEZ, GENERAL MANAGER/CEO EFFECTIVE: FEBRUARY 1, 2026 


