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¥®. Water Oak Residents
Tracy Urban - 36m - @

| took Tim's template and adjusted some words to apply to us.
To Whom It May Concern,

| am writing to formally protest the proposed 400 percent increase with
our water/wastewater at Water Oak Country Club. We've owned since
2019: Water Oak Country Club is owned by Sun Communities, a 55+
mobile home park. According to the expenses and revenue reports

listed on their website, their investors revenue exceeds expenses by far.
| find this proposed increase to be unjust, unconscionable, and
disproportionate to the cost of service. Especially for those of us who
are living on fixed incomes.

| request that this letter be counted as a formal, written objection to
this increase.

Grounds for Protest:

Undue Financial Burden: An increase of this magnitude is not
<ustainable, and quite simply... elder abuse.

Lack of Justification: The company has not ;:J&Jvided sufficient evidence

that the infrastructure improvements or costs justify a 400 % increase to
my household.

| request that the PSC thoroughly investigate the ‘rate-settfng.
methodology of the Water Company and deny this excessive increase. |
also request a review of my billing history to verify the accuracy of the
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I concer with the above letter, this increase is unreasonable. Please hold Water Oak accountable.





