Antonia Hover

From: John Plescow

Sent: Tuesday, January 27, 2026 4:17 PM

To: Consumer Correspondence

Cc: Consina Griffin-Greaux

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 214317

Please, add to docket 20250088.

----- Original Message---—-

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, January 27, 2026 10:43 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: E-Form Other Complaints TRACKING NUMBER: 214317

20250088

Forward to clerks

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Thursday, January 22, 2026 11:36 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 214317

CUSTOMER INFORMATION

Name: Karen Mohr

Telephone: 3524614075

Email: kawm2005@gmail.com

Address: 136 Elm way Lady lake FL 32159

BUSINESS INFORMATION

Business Account Name: Karen Mohr
Account Number:

Address: 136 Elm way Lady lake FL 32159

Water County Selected: Lake

COMPLAINT INFORMATION

Complaint: Other Complaints against Sun Communities Finance, LLC d/b/a Water Oak Utili
Details:

Unreasonable raise in monthly cost for water



