


DJM:

Response: After the meeting, Water Oak’s team met with several customers to review and explain
our established process for addressing meter issues and other customer concerns.

. Refer to Water Oak’s response to staff’s Fourth Data Request, No. 2(c). Provide the service life

and in-service dates of the meters that were replaced.

Response: The meters were placed into service in June 2025. These meters have an expected
service life of approximately 10 to 15 years, depending on factors such as water quality and local
climate conditions.

Refer to Water Oak’s response to staff’s Fourth Data Request, No. 3(a). Explain if the requested
Generator and ATS pro forma project is included in the total number of generators in Water Oak’s
response.

Response: Yes, the requested Generator and ATS pro forma project is included in the total number
of generators provided in Water Oak’s response to the Fourth Data Request.

Should you or Commission staff have any questions, please contact me at your convenience.
Sincerely,

/s/ Daniel McGinn
Daniel J. McGinn

cc: Joshua Cohn (via email — JCohn@psc.state.fl.us)
Garret Kelley (via email — GKelley@psc.state.fl.us)
discovery-gcl@psc.state.fl.us (via email)
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