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Dear Mr. Teitzman: 

The intent of this letter is to advise the Commission staff and Sun Communities Finance, 
LLC d/b/a Water Oak Utility (Water Oak or Utility) of the Office of Public Counsel's (OPC) 
observations and recommendations, based on a preliminary review of the Staff Report issued 
December 22, 2025. At the outset, the OPC would like to express its appreciation for and 
acknowledgement of all the hard work put into the Staff Report. 

Issue 1 - The Utility’s Attempt to Address Customer Satisfaction 

On page 4 of the Staff Report, it states: 

. . . .Staff reviewed the complaints filed in the Commission’s 
Consumer Activity Tracking System (CATS), received by the 
Utility, and filed with the DEP for the test year and four years prior. 
. . . .The DEP responded that it received one complaint during this 
timeframe regarding the quantity of Boil Water Notices the Utility 
issued. . . . 

Based on a review of the Florida Department of Environmental Protection’s (DEP’s) 

Oculus database, the OPC compiled the following boil water notices for the Utility in 2019. 

Attachment A contains the 2019 boil water notices. 
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Based on a review of the DEP’s Oculus database, the OPC compiled the following boil 

water notices for the Utility in 2020. Attachment B contains the 2020 boil water notices.  

Estimated
Time of

Line No. BWN Date Address Reason Service Outage Lots Affected
1 3/1/2019 509 Spruce Drive Emergency Water Main Repair 2 hours 0224-0256;0283-0285;0300-0304
2 4/4/2019 504 Spruce Drive Emergency Water Line Repair 2 hours 0224-0256;0283-0285;0300-0304
3 5/7/2019 Magnolia Drive Emergency Water Line Repair 4 hours 0016-022;0029-0115
4 5/30/2019 118 Magnolia Drive Scheduled 6" Water Main Repair 6 hours 0016-023;0029-0116
5 6/7/2019 110 E. Pine Emergency Water Line Repair 4 hours 582-599
6 7/9/2019 104 E. Pine Drive Emergency Water Main Repair 4 hours 0582-0599
7 7/17/2019 104 E. Pine Emergency Water Line Repair 4 hours 582-599
8 7/22/2019 713 Bishop Dr. Planned Water Line Repair 4 hours 2280-2294;2333-2337;2324-2327
9 7/24/2019 516 Spruce Drive Scheduled 6" Water Main Repair 4 hours 0227-0235

10 8/23/2019 209 Bradley Lane Emergency Water Main Repair 4 hours 2338-2353;2379-2398
11 8/29/2019 601 Spruce Drive Emergency Water Line Repair 1 hour 0445-0446;0564-0581
12 9/16/2019 709 Bishop Dr. Planned Water Line Repair 2 hours Not Stated
13 10/8/2019 158 Evergreen Lane Scheduled Water Line Repair 2 hours 0206-0223; 0415-0428
14 10/22/2019 415 Palmer Drive Emergency Water Main Repair 4 hours 2058-2081
15 11/7/2019 108 Willow Way Emergency Water Main Repair 4 hours 0117-0193
16 11/20/2019 409 Crepe Myrtle Pass Emergency Water Line Repair 4 hours 610-621
17 12/9/2019 523 Spruce Emergency Water Line Repair 2 hours 346;359-365

2019 Boil Water Notices Compilation
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Rule 25-30.251, Florida Administrative Code (F.A.C.), entitled Record and Report of 

Interruptions, states: 

Estimated
Time of

Line No. BWN Date Address Reason Service Outage Lots Affected
1 3/10/2020 Lot 621 Emergency Water Main Repair 4 hours 610-621
2 3/16/2020 405 Walnut Circle Emergency Water Main Repair 2 hours 248-254
3 3/21/2020 901 Nelson Dr. Emergency Water Main Repair 2 hours 2870-2889
4 4/2/2020 724 Bishop Drive Valve Replacement 1 hour 2280-2299;2324-2327;2329-2345
5 4/20/2020 610 Cedar Lane Planned Water Main Repair 2 hours 0450-0470;491-492;0515-0523
6 5/5/2020 212 Magnolia Drive Scheduled Water Line Repair 2 hours 0016-0115
7 5/13/2020 423 Palmer Drive Scheduled Water Line Repair 4 hours 2058-2081
8 6/17/2020 216 Magnolia Drive Emergency Water Main Break 6 hours 0001-0115
9 7/7/2020 605 Spruce Emergency Water Main Break 2 hours 346;445-446;450;564-581
10 7/14/2020 659 Cedar Lane Emergency Water Main Repair 4 hours 0506-0515; 0553-0563
11 8/26/2020 922 West Norman Emergenccy Water Shut Down 2 hours 2693-2709
12 8/31/2020 Walnut Circle Emergency Water Main Break 1 hour 0249-0254
13 9/1/2020 Hickory Hill Emergency Water Main Break 1 hour 312-321;366-377
14 9/3/2020 Cedar Lane Emergency Water Main Break 2 hours 553-563;507-514
15 9/8/2020 Willow Way Emergency Water Main Break 2 hours Jan-34
16 9/9/2020 Evergreen Lane Water Meter Change and Valve Repair 4 hours 199-223;415-428;600-609
17 9/11/2020 Cedar Lane Emergency Water Main Break 2 hours 0450-0470;0515-0524; 0492
18 9/17/2020 Sanders & Littler Emergency Water Main Break 2 hours 2257-2279
19 9/21/2020 Water Oak Contry Club Estates Scheduled Water Treatment Plant Repair 8 hours All Lots
20 9/21/2020 Palmer Drive Emergency Water Shut Down 1 hour 2203-2219
21 9/29/2020 221 Littler Emergency Water Shut Down 1 hour 2354-2378
22 10/19/2020 306 Cypress Curve Water Line Repairs 2 hours 42-55
23 10/21/2020 608 Cedar Lane Emergency Water Shut Down 2 hours 450-469; 515-524
24 10/23/2020 306 Cypress Curve Emergency Water Shut Down 2 hours 16-25;29-35;37-80;81-115
25 12/2/2020 212 Orange Boulevard Emergency Wells Repairs 4 hours All Lots
26 12/3/2020 101 Palm Drive Valve Replacement 1 hour 0117-0157;0174-0193

2020 Boil Water Notices Compilation
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(1) Each utility shall maintain a record of all interruptions in service which 

affect 10 percent (10%) or more of its customers. The record shall show the cause 

of the interruption, its date, time, duration, remedy, and steps taken to prevent 

recurrence. 

(2) The utility shall notify the Commission of any interruptions in service 

which affect ten percent (10%) or more of its customers. Notification to the 

Commission shall be made within one work day of notification to the utility that 

such an interruption has occurred, and within one work week after service has been 

restored. The utility shall file a complete report of the record to the Commission 

regarding the interruption. 

(Underline emphasis added) 

As reflected in the table above for 2020 Boil Water Notices, there were at least two service 

interruptions that affected all customers. It is unknown how many interruptions related to these 

Boil Water Notices might have affected more than 10% of the customers. On September 21, 2020, 

a scheduled water treatment plant repair with an estimated service outage time of eight hours that 

affected all customers. On December 2, 2020, emergency repairs to wells occurred with an 

estimated outage time of four hours that affected all customers. Based on a search of the 

“Document Filings Index” for Docket No. 20200000-OT, titled “Undocketed filings for 2020,” the 

OPC was unable to identify notifications for these two service interruptions. If the Utility failed to 

submit the required notifications, the Commission should place Water Oak on notice that a future 

failure to comply with the notification requirement of Provision (2) of Rule 25-30.251, F.A.C. 

would result in a show cause action with a potential monetary penalty assessed. 

Based on a review of the DEP’s Oculus database, the OPC compiled the following boil 

water notices for the Utility in 2021. Attachment C contains the 2021 boil water notices.  
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Estimated
Time of

Line No. BWN Date Address Reason Service Outage Lots Affected
1 1/12/2021 Lot 369 Emergency Water Shut Down 2 hours 311/321; 366-377
2 1/12/201 618 Cedar Emergency Water Shut Down 2 hours 450-470; 515-524
3 1/12/2021 409 Snead Repair Water Lines 3 hours 2083-2105
4 1/21/2021 212 Maple Drive Emergency Water Line Repair 2 hours 0257-0282
5 2/3/2021 728 Bishop Drive Emergency Water Valve Replacement Not Stated 2280-2297; 2327-2346
6 3/1/2021 202 and 203 Mulberry Water Line Repair 3 hours 227-235
7 3/2/2021 630 Sycamore Square Water Break 2 hours 0378-0411
8 3/1/2021 Hogan Drive Water Main Repair 4 hours 2354-2378
9 3/31/2021 216 Magnolia Drive Water Line Emergency Repair 2 hours 0001-0115
10 4/7/2021 735 Trevino Drive Water Line Repair 6 hours 2414-2419; 2426-2429
11 5/6/2021 All Sites Emergency Water Line Repair 4 hours Not Stated
12 5/5/2021 801 Stadler Fire Hydrant Replacement 4 hours 2576-2593
13 5/7/2021 304 Cypress Curve Water Line Emergency Repair 4 hours 0001-0115
14 5/13/2021 110 Maple St. Scheduled Water Line Repair 2 hours 237-245
15 5/19/2021 Intersection Sutton St & W Norman St Scheduled Water Hydrant Replacement 2 hours 2742-2760
16 6/3/2021 304 Cypress Curve Water Line Repair 2 hours 1-115
17 6/23/2021 Holly Circle Emergency Water Line Repair 2 hours 524-545
18 7/14/2021 678 Cedar Lane Water Line Repair 4 hours 475-486; 546-553; 497-506
19 7/26/2021 609 Sycamore Sq. Water Line Repair 2 hours 378-411
20 7/30/2021 Not Stated Emergency Water Line Break 4 hours 2257-2279
21 8/11/2021 Balsam Circle Water Line Repair 1 hour 16-115
22 8/23/2021 306 Juniper Emergency Water Line Break 3 hours 16-115; 216
23 8/31/2021 310 Willow Way Scheduled Water Line Repair 4 hours 16-34
24 9/22/2021 Entire Water Oak Country Club Estates Community Scheduled Water System Maintenance 9 hours All Lots Affected
25 10/13/2021 Hickory Hill Scheduled Water System Maintenance 2 hours 326-359
26 10/22/2021 107 Willow Way Emergency Water Line Break 2 hours 117-153; 175-193
27 10/28/2021 Admin/Sales Emergency Water Line Break 4 hours 10-115
28 11/3/2021 405 Teakwood Trail Scheduled Water System Maintenance 4 hours 158-174
29 11/8/2021 436 Bemen Drvie Emergency Water Line Break 4 hours 2085-2087; 2095-2096; 2014-2113
30 1/17/2021 306 Cypress Curve Emergency Water Line Break 4 hours 117-115
31 12/1/2021 610 Palmer Dr. Emergency Water Line Break 2 hours 2220-2231; 2257-2279
32 12/18/2021 Nelson St. Emergency Water Line Break 4 hours 2819-2832; 2867-2889
33 12/22/2021 601 Nicklaus Ct. Planned Repair 4 hours 2120-2140

2021 Boil Water Notices Compilation
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As reflected in the table above for 2021 Boil Water Notices, there was at least one service 

interruption that affected all customers. It is unknown how many interruptions related to these Boil 

Water Notices might have affected more than 10% of the customers. On September 22, 2021, a 

scheduled water system maintenance with an estimated service outage time of nine hours that 

affected all customers. Based on a search of the “Document Filings Index” for Docket No. 

20210000-OT, titled “Undocketed filings for 2021,” the OPC was unable to identify a notification 

for this service interruption. If the Utility failed to submit the required notifications, the 

Commission should place Water Oak on notice that a future failure to comply with the notification 

requirement of Provision (2) of Rule 25-30.251, F.A.C. would result in a show cause action with 

a potential monetary penalty assessed. 

Based on a review of the DEP’s Oculus database, the OPC compiled the following boil 

water notices for the Utility in 2022. Attachment D contains the 2022 boil water notices. 

 

Estimated
Time of

Line No. BWN Date Address Reason Service Outage Lots Affected
1 1/11/2022 Maple St. Emergency Water Line Break 4 hours 258-282
2 1/8/2022 308 Willow Way Emergency Water Line Break 4 hours 0016-0034
3 2/14/2022 Sanders Lane Scheduled Water System Repair 4 hours 2257-2279
4 3/10/2022 Bemen Drive Emergency Water Line Break 4 hours 2013-2023;2106-2113
5 4/4/2022 604 Cedar Lane Emergency Water Line Break 4 hours 450-490; 515-523
6 4/6/2022 820 Sutton Emergency Water Line Break 2 hours 2724-2735; 2768-2779
7 4/11/2022 Bishop Lane Emergency Water System Repair 4 hours 2299-2305
8 4/19/2022 E. Pine Emergency Water Line Break 3 hours 0581-0599
9 5/12/2022  W Pine Dr. Emergency Water Line Break 4 hours 412; 429-444
10 5/27/2022 713 Sutton Emergency Water Line Break 2 hours 2501-2540
11 6/2/2022 W Pine Emergency Water Line Break 4 hours 412; 429-444
12 7/14/2022 622 Sycamore Square Emergency Water Line Break 2 hours 378-411
13 7/29/2022 Sutton St. Planned Water Main Repair 4 hours 2724-2742; 2761-2779
14 10/11/2022 Chesnut Lane Emergency Water Line Break 4 hours 117-154; 174-193
15 10/23/2022 Zoeller Emergency Water Line Break 4 hours 2890-2910; 2838-2853;2610-2696
16 10/24/2022 W Pine Emergency Water Line Break 4 hours 429-444
17 11/27/2022 Bishop Drive Emergency Water Line Break 4 hours 2299-2322; 2437-2918
18 11/29/2022 117 Willow Way Water Main Break Not Stated 0117-0158; 0174-0193
19

2022 Boil Water Notices Compilation
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Based on a review of the DEP’s Oculus database, the OPC compiled the following boil 

water notices for the Utility in 2023. Attachment E contains the 2023 boil water notices. 

 

Estimated
Time of

Line No. BWN Date Address Reason Service Outage Lots Affected
1 1/10/2023 Maple Drive Water Main Break 4 hours 237-245
2 1/20/2023 526 Spruce Dr. Emergency Water Line Repair 4 hours 224-256;283-286; 300-304
3 1/24/2023 947 W. Norman Street Emergency Repair 4 hours 2634-2649
4 1/30/2023 829 Bishop Emergency Water Line Repair 3 hours 2678-2692; 2711-2723
5 2/2/2023 526 Spruce Dr. Emergency Water Line Repair 4 hours 224-257; 283-286; 301-304
6 2/10/2023 601 Spruce Dr. Emergency Water Line Repair 4 hours 445;446;450,564-581
7 2/13/2023 728 Bishop Emergency Water Line Repair 4 hours 2330-2344; 2293-2298
8 2/15/2023 803 Nelson Dr. Emergency Water Line Repair 4 hours 2566-2571; Sattlelite Club House
9 2/17/2023 702 Couples St. Planned Water Line Repair 4 hours 2324-2353; 2280-2298
10 3/7/2023 426 Bemen Dr. Planned Water Line Repair 4 hours 2082-2105
11 3/20/2023 Nelson St. Emergency Water Line Repair 4 hours 2598-2610; 2838-2853
12 4/10/2023 662 Cedar Lane Planned Water Line Repair 2 hours 477-480; 497-507; 546-554
13 5/1/2023 605 Sycamore Square Water Main Break 4 hours 378-411
14 5/3/2023 Postal Center/Old Admin Water Main Break 4 hours 198-222;416-428;600-609
15 5/5/2023 721 Sutton St. Water Main Break 4 hours 2501-2540
16 5/5/2023 Magnolia Dr. Water Main Break 4 hours 16-25; 29-115
17 5/14/2023 717 Trevino Emergency Water Line Break 4 hours 2379-2398; 2346-2353; 2298-2305
18 5/24/2023 Magnolia Dr. Water Main Break 4 hours 16-25; 29-115
19 5/25/2023 Corner of Water Oak Blvd and Evergreen Water Main Repaire 1.5 hours Main Club House Lot 415
20 5/30/2023 801 Stadler Emergency Water Main Repair 4 hours 2576-2593
21 6/4/2023 801 Stadler Emergency Water Line Break 4 hours 2576-2593
22 6/12/2023 Corner of Norman and Sutton Planned Water Main Repair 4 hours 2724-2741; 2761-2779
23 Corner of Hogan and Trevino Planned Water Main Repair 4 hours 2920-2949; 2422-2425
24 6/23/2023 110 W. Pine Emergency Water Line Break 4 hours 429-444
25 6/30/2023 915 Trevino Dr. Emergency Water Main Repair 4 hours 2742; 2744
26 7/5/2023 203 Mulberry Circle Emergency Water Line Break 4 hours 227-235
27 7/28/2023 Satelite Club House, 816 E Norman St Planned Water Main Repair 4 hours 2566-2572
28 8/4/2023 719 Sutton/806 Stadler Emergency Water Main Repair 4 hours 2500-2540
29 8/5/2023 112 E Pine Dr Emergency Water Main Repair 4 hours 582-589
30 8/19/2023 801 Stadler Emergency Water Main Repair 4 hours 2576-2595
31 9/7/2023 403 Tulip Tree Ln Emergency Water Main Repair 4 hours 0117-0193
32 9/8/2023 930 W Norman St Water Main Repair 4 hours 2744-2760
33 9/20/2023 203 Toskis Dr. Emergency Water Main Repair 4 hours 2082-2099; 2102-2108
34 9/29/2023 103 W Pine St. Emergency Water Main Repair 4 hours 0428-0437; 0412
35 11/13/2023 204 Mulberry Emergency Water Main Repair 4 hours 228-235
36 11/15/2023 607 Cedar Emergency Water Main Repair 4 hours 564-581
37 11/30/2023 703 Sutton Street Emergency Water Main Repair 4 hours 2501-2540
38 12/13/2023 804 Nelson Dr. Emergency Water Main Repair 4 hours 2541-2551; 2553-2563
39 12/21/2023 807 Bishop Emergency Water Main Repair 4 hours 2306-2322; 2437-2464
40 12/22/2023 702 E Norman, 817 Peete, 814 Nelson Planned Water Main Repair 5.5 hours 2501-2593

2023 Boil Water Notices Compilation
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Based on a review of the DEP’s Oculus database, the OPC compiled the following boil 

water notices for the Utility in 2024. Attachment F contains the 2024 boil water notices. 

 

Estimated
Time of

Line No. BWN Date Address Reason Service Outage Lots Affected
1 1/4/2024 204 Cottonwood Emergency Water Main Repair 4 hours 306-311
2 1/24/2024 731 Trevino Water Main Repair 4 hours 2414; 2416; 2418; 2419; 2422-2429
3 2/26//24 Holly Circle Emergency Water Line Repair 4 hours 0401; 0524-0546
4 3/11/2024 204 Birch St. Emergency Water Line Repair 4 hours 0287-0300
5 4/1/2024 107 Balsam Circle Emergency Water Line Repair 4 hours 0001-0115
6 4/29/2024 612 Holly Circle Water Line Repair 4 hours 0524-0545; 0491
7 5/10/2024 307 Dogwood Scheduled Shut Down 4 hours 16-115
8 6/3/2024 111 Palm Water Line Repair 4 hours 0117-0154; 0175-0193
9 6/5/2024 748 Bishop Dr. Water Line Repair 6 hours 2299-2305

10 6/10/2024 676 Cedar Dr. Water Line Repair 4 hours 0451-0470; 0515-0523
11 6/11/2024 636 Cedar Dr. Water Line Repair 4 hours 0451-0470; 0515-0545
12 6/20/2024 721 Sutton Emergency Water Line Repair 4 hours 2501-2540
13 7/29/2024 114 Evergreen Water Line Repair 4 hours 199-207; 600-609
14 8/26/2024 904 Nelson Dr. Emergency Water Line Repair 4 hours 2819-2832; 2857-2869
15 8/28/2024 532 Spruce Dr. Planned Water Line Repair 4 hours 346; 359-365; 439; 445-450
16 9/9/2024 703 E Norman St. Emergency Water Line Repair 4 hours 2576-2593
17 9/27/2024 Bishop Dr. Emergency Water Line Repair 4 hours 2280-2293; 2324-2329
18 10/7/2024 721 Sutton Emergency Water Line Repair 4 hours 2501-2540
19 10/15/2024 158 Evergreen Emergency Water Line Repair 4 hours 198-223; 415-428; 600-609
20 10/31/2024 813 Bishop Dr. Emergency Water Line Repair 4 hours 2678-2692; 2711-2723
21 11/8/2024 202 Birch St. Emergency Water Line Repair 4 hours 0286-0301
22 11/19/2024 109 E. Pine Emergency Water Line Repair 4 hours 0582-0599
23 12/2/2024 641 Hickory Water Line Repair 4 hours 0326-0359
24 12/21/2024 220 Littler Emergency Valve Repair 4 hours 2257-2279

2024 Boil Water Notices Compilation
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Based on a review of the DEP’s Oculus database, the OPC compiled the following boil 

water notices for the Utility in 2025. Attachment G contains the 2025 boil water notices. 

 

Estimated
Time of

Line No. BWN Date Address Reason Service Outage Lots Affected
1 1/6/2025 132 Willow Way Water Line Repair 4 hours 0117-0154; 0174-0193
2 1/21/2025 426 Palmer Dr. Emergency Line Repair 4 hours 2045-2057
3 1/28/2025 E Norman - Construction Area Water Line Break 4 hours 2566-2572;2598-2619;2838-2853;2870-2918
4 3/14/2025 635 Hickory Hill Emergency Water Line Repair 4 hours 0326-0358
5 3/24/2025 105 Evergreen Lane Emergency Water Line Repair 4 hours 0199-0206;0600-0609
6 4/16/2025 Satellite Clubhouse Water Line Repair 4 hours 2566-2572;2598-2610; 2840-2851;2890; 2907-2918
7 5/1/2025 101 Magnolia Dr. Emergency Water Line Repair 4 hours 0016-0115
8 5/10/2025 Zacharias Court Emergency Repair 4 hours 2985; 2987
9 5/21/2025 726 Bishop Emergency Water Main Repair 4 hours 2280-2298; 2324-2327; 2329-2345; 2338-2345; 2346
10 6/23/2025 E Pine Drive Emergency Water Line Repair 4 hours 0593-0609
11 6/24/2025 633 Cedar Planned Water Main Repair 4 hours 0471-0477; 0491-0497; 0524-0545
12 7/12/2025 814 Trevino Planned Water Main Repair 2 hours 2711-2723; 2678-2692
13 7/24/2025 305 Willow Way Emergency Water Line Repair 4 hours 16-116
14 7/30/2025 917 Lietzke Lane Planned Water Main Repair 4 hours 2566-2572; 2598-2610; 2833-2856; 2890-2998; 2900-2909
15 8/5/2025 663 Cedar Emergency Water Main Repair 4 hours 507-514; 554-563
16 8/11/2025 601 Sycamore Sq Emergency Water Main Repair 4 hours 378-411
17 8/22/2025 881 Stewart Lane Emergency Water Main Repair 4 hours 3004-3031; 3055-3058
18 8/25/2025 401 Palmer Dr. Water Main Repair 4 hours 2058-2081
19 9/23/2025 609 and 651 Cedar Lane Emergency Water Line Repair 4 hours 0451-0563
20 9/25/2023 722 Sutton Emergency Water Main Repair 4 hours 2465-2499
21 10/13/2025 113 Willow Way Water Main Repair 4 hours 117-154; 174-193
22 10/15/2025 143 Willow Way Emergency Water Main Repair 4 hours 117-154; 174-193
23 10/15/2025 607 Holly Circle Emergency Water Main Repair 1 hour 491; 521-545
24 11/6/2025 810 Bishop Drive Emergency Repair 2.5 hours 2305-2322; 2437-2449; 2450-2464
25 12/12/2025 640 Cedar Lane Emergency Water Line Repair 4 hours 0478-0490
26 12/18/2025 621 Sycamore Sq Planned Water Main Repair 5 hours 378-411
27 12/30/2025 642 Hickory Hill Emergency Water Main Repair 4 hours 311-321; 371-377

2025 Boil Water Notices Compilation
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Based on a review of the DEP’s Oculus database, the OPC compiled the following boil 

water notices for the Utility in 2026. Attachment H contains the 2026 boil water notices. 

 

 For the years 2022-2026, it is unknown how many interruptions related to these Boil Water 

Notices might have affected more than 10% of the customers. 

The following table reflects the unplanned service interruptions from 2019 through 2026.1 

 

 

 
1 The OPC would note that the last boil water notice (BWN) in its review of the DEP’s Oculus database for 2026 was 
on February 3, 2026. Thus, if the four BWNs through this date was annualized, it will result in 44 BWNs.  

Estimated
Time of

Line No. BWN Date Address Reason Service Outage Lots Affected
1 1/4/2026 515 Spruce Drive Emergency Water Line Repair 4 hours 0227-0245; 0247-0299
2 1/17/2026 112 W. Pine Emergency Water Line Repair 4 hours 0429-0438; 0440-0444; 0412
3 1/20/2026 914 Trevino Dr. Planned Water Main Repair 4 hours 2697; 2698; 2703
4 1/26/2026 214 Birch St. Emergency Water Main Repair 4 hours 287-300
5 2/3/2026 210 Mulberry Circle Emergency Water Main Repair 4 hours 228-235

2026 Boil Water Notices Compilation

Unplanned
Service

Line No. Year Interruptions
1 2019 12
2 2020 20
3 2021 25
4 2022 19
5 2023 33
6 2024 22
7 2025 25
8 2026 4

2019-2026 Unplanned Service Interruptions
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The following table reflects the most frequent service interruption locations from 2022 to 

present. 

 
 

As of February 9, 2026, the OPC has compiled the customer correspondence in this docket 

(see Attachment I). In summary, there were 298 customers that contacted the Commission and 

strongly opposed the preliminary recommended rate increase, 18 expressed concerns over service 

interruptions and/or boil water notices, nine had billing issues, and 71 expressed other service-

related issues. The OPC would also note that there was one non-duplicative customer that provided 

comments at the virtual customer meeting held on January 21, 2026, which results in 299 

customers that strongly opposed the preliminary recommended rate increase. The 299 customer 

comments provided represent 23.29% of the Utility’s 1,284 customer base.  

Given that the Commission has the responsibility to determine the quality of service 

provided by the Water Oak including the Utility ’s attempts to address customer satisfaction, the 

OPC has provided the FDEP and customer correspondence information for consideration on its 

decision. If the Commission were to decide that the quality of service provided is marginal or 

Number of 
Boil Water Notice Service

Line No. Service Interruption Location Interruptions
1 Pine 10
2 Bishop 10
3 Sutton 10
4 Cedar 9
5 Trevino 6
6 Willow Way 6
7 Nelson 5
8 Spruce Drive 5
9 Sycamore Square 4

Most Frequent Service Interruption Locations from 2022 to Present
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unsatisfactory with an assessment of an ROE penalty, the OPC would note that the revenue 

requirement impacts of 25 basis points and 50 basis points are $4,285 and $8,570, respectively. 

 

Issue 3 - Excessive Unaccounted for Water 

On page 6 of the Staff Report, it states: 

. . . .  Staff recommends that there is 32.3 percent excessive unaccounted for water 

(EUW). However, no adjustment for EUW is being recommended at this time since 

these are preliminary determinations and are subject to change.  . . . . 

The OPC would note that a 32.3% EUW adjustment to purchase power and chemical would be a 

reduction of $4,384 and $5,174, respectively. Correspondingly, it would reduce working capital 

by $1,195. 

Issue 6 – Test Year Operating Revenues 

On page 12 of the Staff Report, it states, in pertinent part, the following: 

Staff Analysis: The Utility recorded total test year operating revenues of $191,134 

for water. The water revenues included $191,134 of service revenues and no 

miscellaneous revenues. Staff’s review of the audit indicated that the Utility’s 

general ledger consisted of duplicate bills for the residential class. Staff removed 

the duplicate bills and adjusted the billing data to reflect the appropriate billing 

determinants for residential. In addition, the Utility did not bill 17 general service 

customers during the test year. To determine the appropriate service revenues, staff 

applied the adjusted billing determinants for both residential and general service 

classes to the Utility’s tariff rates. As a result, staff determined test year operating 

revenues should be $167,632 for water. This results in a decrease to service 

revenues of $23,502 ($191,134 - $167,632) for water. 
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Based on the above, the appropriate test year operating revenues for Water Oak’s 

water system are $167,632. 

(Underline emphasis added) The unbilled general service customers were of great concern from 

many customers that spoke at the January 21, 2026, virtual customer meeting and who provided 

customer correspondence reflected in the docket file. 

The OPC reviewed the workpapers for the Staff Report. Based on this review, the OPC has 

several observations and suggestions regarding the proposed $167,632 of test year operating 

revenues in the Staff Report. On the “Water” tab of the Excel file named “Test Year Revenues 

STAFF REPORT.xlsx”, the Recommendation reflects 204 general service bills with all at a 5/8 x 

3/4” meter size in Cell C28. The OPC would note that multiplying the 17 general service customers 

mentioned above in the Staff Report by 12 (months) equates to 204 bills. However, Schedule W-

3 of the Utility’s 2024 Annual Report appears to reflect 19 general service customers at the 

following meter sizes, consistent with the same 19 general service customers that the Utility also 

reflected on Schedule W-3 in its 2021 through 2023 Annual Reports. 

 

WATER CUSTOMERS 

Description 
(a) 

Type of 
Meter ** 

(b) 

Equivalent 
Factor 

(c) 

Number of Ac 
Start 

of Year 
(d) 

tive Customers 
End 

of Year 
(e) 

Total Number 
of Meter 

Equivalents 
(c x e) 

(0 
Residential Service 

D 
D 
D 
D.T 

D 
D 
D 
D,T 
D,C,T 
D 
C 
T 

1.0 
1.5 
2.5 
5.0 

1.0 
1.5 
2.5 
5.0 
8.0 
15.0 
16.0 
17.5 

_ 1213 _ 1311 _ 1311 5/8" 
3/4" 
1" 
1 1/2" 

General Service 
5/8" 
3/4" 
1" 
1 1/2" 
2" 
3" 
3" 
3" 

Unmetered Customers 
Other (Specify) 

2 2 5 
3 3 15 
12 12 96 
2 2 30 

** D = Displacement 
C = Compound Total 
T = Turbine 

1232 1330 1457 

W-3 
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Cell Range B25 through F36 on the “Water” tab of the Excel file named “Test Year 

Revenues STAFF REPORT.xlsx” reflects the following: 

 

 Based on the number of general service customers at the four different meter sizes in the 

Utility’s 2024 Annual Report, the OPC suggests that test year operating revenues from general 

service customers appears to be understated in the Staff Report. Using the number of general 

service customers at the four different meter sizes in the Utility’s 2024 Annual Report, the OPC 

calculated the following annualized general service test year revenues at current authorized base 

facility charges. 

 

 Number of Number   Annualized 
Meter Size  Customers of Bills Current Rates Revenues 

1" 2 24 $5.74  $137.76  
1 1/2" 3 36 $28.70  1,033.20  

2" 12 144 $45.92  6,612.48  
3" 2 24 $91.84  2,204.16  

  19 228   $9,987.60  
 

This equates to an increase of $8,816.64 over the Staff Report amount of $1,170.96.  

 A further indicator of this discrepancy is found in Cell D31 which reflects a total of 190,283 

gallons for all general service customers. Dividing 190,283 gallons by the 204 general service bills 

from the Staff Report generates an approximate average of only 933 gallons per general service 

bill. This appears to indicate that the general service gallons are understated, particularly because 

Total Residential 14,863                 67,483 $166,238.85

General Service
5/8 x 3/4" 204 $5.74 $1,170.96

Gallonage Charge, per 1,000 gallons
All gallons 190.283                    1.17$                   $222.63
Total General Service 204 190                           $1,393.59

Total Service Revenues 15,067                 67,674                      $167,632.44
General Ledger Services Revenues $191,134.32
Adjustment for Service Revenues ($23,501.88)



Adam Teitzman  
February 17, 2026 
Page 15 
 
 
of the difference between the total residential gallons of 67,483,000 in the Staff Report (Cell D25 

on the “Water” tab of the Excel file named “Test Year Revenues STAFF REPORT.xlsx”) and the 

total gallons of water sold of 91,394,0002 on Schedule W-4 in the Utility’s 2024 Annual Report  

equates to 23,530,070 gallons. Using the 23,530,070 gallons instead of the highly unlikely low 

amount of 190,283 gallons in the Staff Report produces annualized general service test year 

revenues from the current authorized gallon charge of $1.17 of $27,530.18, instead of the Staff 

Report annualized general service test year revenues of $222.63 from the current authorized gallon 

charge of $1.17.   

Based on the above, the OPC calculated total annualized general service revenues of 

$37,517.78 instead of the Staff Report annualized general service revenues of $1,393.59, which 

reflects an increase of $36,124.19 of test year operating revenues. If accepted as a more likely 

representation of circumstance, this would lower the Staff Report’s proposed revenue increase of 

$306,017 or 182.55% to $269,893 or 132.46%. 

Issue 7 – Historical 12/31/2024 Property Taxes 

 The Staff Audit Report was issued October 7, 2025. On page 6 of the Audit Report, it states 

the following, in pertinent part: 

. . . . Taxes Other than Income 

Objectives: The objective was to verify the taxes other than income (TOTI) of the 

Utility for the test year ended December 31, 2024.  

Procedures: We requested support for property taxes from the Utility. We 

reconciled these to the general ledger and the annual report.  . . . . 

 On Page 13 of the Audit Report, Table 5-1 reflects the “Amount per Annual Report 

12/31/2024” and “Amount per Audit 12/31/2024” of “Property Tax” was $9,781. The OPC 

 
2 The OPC would note that the reported 2021, 2022, and 2023 total gallons of water sold were 96,010,000, 85,575,000, 
and 91,394,000, respectively as reflected on Schedule W-4 of the Utility’s 2021, 2022, and 2023 Annual Reports. 
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reviewed the official audit workpapers for this audit. Attachment J contains the official audit 

workpapers associated with property taxes. Workpaper 10-22 states following, in pertinent part:  

 From the GL, the property tax per month was $815.13, and $9780.78, which was 

different from the response of DR21 (property tax bill) for 2024. Please provide the 

calculation of the monthly property tax, and the supporting documentation that ties 

to this amount in general ledger. 

RESPONSE: $815.13 is amortized in 2012-035 (NARUC 236) (balance sheet) and 

the full amount of property taxes is in 6606-005. Tax bill is related to the property 

as a whole. Local property tax matches F7 on annual report of $9781. The monthly 

calculation is as listed below January-June the dollar amount was a flat $815.00 

and July-December the dollar amount was $815.13. The full amount of the real 

estate taxes is allocated evenly throughout the year. The calculated amount is 

reflected on the provided tax bill of St. John Water Management Taxes.  . . . .  

The Utility’s response above only explains how the $9,781 

[($815*6)+($815.13*6)=$9,780.78] amount was calculated but does not reconcile how this 

amount relates to the  Lake County Tax Collector bills for “utility purposes” of Account Nos. 

0918240003-000-05100, 0000000000-000-04783, 1618240003-000-02600, and 0000000000-

000-88866. The OPC would note that the total assessed tax of $8,804.77 for “ST JOHNS WATER 

MGMT” on the 2024 tax bills for these four accounts – $8,589.51 for Account No. 0918240003-

000-05100, $47.98 for Account No. 0000000000-000-04783, $60.03 for Account No. 

1618240003-000-02600, and $107.25 for Account No. 0000000000-000-88866. 

Based on a search of the Lake County Tax Collector’s website, the OPC found the 

following property tax invoices which are included in Attachment K. 
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According to the Lake County Property Appraiser website (see Attachment L), Account 

No. 0918240003-000-05100 relates to the WATER OAK COUNTRY CLUB ESTATES MHP 

with land use purposes as “MANUFACTURED HOME PARK - RENTAL (2810)” with land 

value of  $56,446,784, “CLUB, LODGE, UNION HALL (7700)” with land value of $131,237, 

“UTILITY (9100)” with land value of $17,050, and “WETLAND (9600)” with land value of 

$2,371. The total land value for these four land uses is $56,597,442, and the “UTILITY (9100)” 

ratio land value is 0.03% ($17,050/$56,597,442). If the “UTILITY (9100)” relates to Water Oak 

Utility Company, applying the 0.03% ratio to the $1,595,585.74 property taxes paid for this invoice 

results in associated property taxes of $480.67.  

Account No. 0000000000-000-04783 is solely attributable to Water Oak Utility Company. 

According to the Lake County Property Appraiser website (see Attachment M), Account No. 

1618240003-000-02600 relates to the WATER OAK COUNTRY CLUB ESTATES MHP with 

land use solely for “MANUFACTURED HOME PARK – RENTAL (2810) which would be non-

utility property. Account No. 0000000000-000-88866 is solely attributable to the Sun Water Oak 

Golf, Inc.  

Based on the above, the OPC calculated property taxes related to utility purposes of 

$4,777.44 ($480.67 + $4,296.77) which would result in a reduction of $5,004 to the $9,781 amount 

recorded by the Utility.   

Issue 7 – Pro Forma Property Taxes 

 On page 14 of the Staff Report, it states, in pertinent part, “[a]dditionally, staff increased 

TOTI by $651 to reflect property taxes associated with pro forma plant additions.” The OPC 

Assessed Amount
Line No Account Entity Description Amount Paid

1 Account No. 0918240003-000-05100 SUN COMMUNITIES FINANCE LLC 106 EVERGREEN LN $1,662,068.48 $1,595,585.74
2 Account No. 0000000000-000-04783 WATER OAK UTILITY CO 106 WATER OAK EVERGREEN LN 4,475.80 4,296.77
3 Account No. 1618240003-000-02600 SUN COMMUNITIES OPERATING LP WILLIOW WAY 6,359.45 6,105.07
4 Account No. 0000000000-000-88866 SUN WATER OAK GOLF INC GOLF COURSE FOR WATER OAK 10,005.70 9,605.47
5 $1,682,909.43 $1,615,593.05
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reviewed the workpapers for the Staff Report. On the “Data” tab of the Excel file named 

“Worksheet20250088-WU Water Oak Staff Report.xlsx”, the Recommendation reflects a millage 

rate of “0.0136187” in Cell D17. This millage rate of 0.0136187 does not appear to be supported 

in the documentation and was used in the formulas of the “WProForma” tab to calculate the pro 

forma property taxes for water of $651. Based on the 2025 tax invoices, the 2025 millage rate was 

reduced to .0166035 from .0167274. Using the 2025 millage rate of .0166035, the OPC calculated 

pro forma property taxes of $794. This represents an increase of $143 ($794-$651). 

Conclusion 

In conclusion, the OPC respectfully requests the Staff and the Commission consider our 

above-mentioned observations and recommendations. 

 

Respectfully submitted, 

      /s/ Bart Fletcher  
      Bart Fletcher      
      Legislative Analyst 
 

Attachments  



ATTACHMENT A 

2019 Boil Water Notices 
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WiterOak 

UTILITY 

March 11, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to emergency repairs to a water main, water will be shut down today, March 11, 2019, at 
10:00 am and will be off approximately 2 hours. 

Work Site address: Lot #0245 / 509 Spruce Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: #0224 - #0256, #0283 - #0285, and #0300 - #0304 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

April 4th, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line repair, Thursday, April 4th 2019, water will be shut down at 
11:30 a.m. and will be off approximately 2 hours. 

Work Site address: Lot #0255, 504 Spruce Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0224-0256 
0283-0286 
0300-0304 

This "Precautionary Boll Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

May 7, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line repair, Wednesday May 8, 2019, water will be shut down at 
10.00 a.m. and will be off approximately 4 hours. 

Work Site address: Lot #0016 thru 0022 Lots# 0029 thru 0115 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0016 thru 022 Lots # 0029- thru 0115 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

May 30, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled repair to a 6" water main, water will be shut down tomorrow, May 31st, at 
10:00 am and will be off approximately 6 hours. 

Work Site address: Lot #0103 / 118 Magnolia Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: #0016 - #0023 and #0029 - #0115 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Wai e r Oak 
UTILITY 

June 7, 2019 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a emergency repair to the main water line, today, June7, 2019, water will be shut down 
at 1:45 pm and will be off approximately 4 hour. 

Work Site address: 110 E. Pine 

The following lots will be affected: 

Lots: 582-599 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

July 9, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to emergency repairs to a water main, water was shut down today, July 9th, at 9:45 am 
and will be off approximately 4 hours. 

Work Site address: Lot #0598 /104 E. Pine Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: #0582 -#0599 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

July 17, 2019 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a emergency repair to the main water line, today, July 17, 2019, water will be shut down 
at 10:45 pm and will be off approximately 4 hour. 

Work Site address: 104 E. Pine 

The following lots will be affected: 

Lots: 582-599 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





July 22, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to a planned shutdown to the main water line, today, July 23, 2019, water will be shut 
down at 9:00 am and will be off approximately 4 hour. 

Work Site address: 713 Bishop Dr. 

The following lots will be affected: 

Lots: 2280 - 2294, 2333 - 2337, 2324 - 2327 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oajk. 
UTILITY 

July 24, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to a scheduled repair to a 6" water main, water will be shut down tomorrow, July 25 th, at 
10:00 am and will be off approximately 4 hours. 

Work Site address: Lot #0286 / 516 Spruce Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: O ¿Y3-7 " C2) AJ I— 

Lots: #0224 - #025_Lj0283^0286:an^ #0304 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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August 23, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to emergency repairs to a water main, water was shut down today, August 23, 2019, at 
10:00 am and will be off approximately 4 hours. 

Work Site address: Lot #2383 / 209 Bradley Lane 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: #2338 - #2353 and #2379 - #2398 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boll water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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August 29, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to emergency repairs to a 1-1/4" water line, water will be shut down today, August 29th, at 
10:00 am and will be off approximately 1 hour. 

Work Site address: Lot #0581 / 601 Spruce Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boll of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: #0445, 0446 and 0564 - 0581 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

September 16, 2019 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a planned shutdown to the main water line., tomorrow, September 17, 2019, water will 
be shut down at 10:00 am and will be off approximately 2 hours. 

Work Site address: 709 Bishop Dr. 702 Couples, 704 Couples, 705-715 Couples, 707 & 709 
Bishop 

The following lots will be affected: 

Lots: 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

October 8, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to a scheduled repair to a 1-1/2" water line, water will be shut down tomorrow, October 
9th , at 10:00 am and will be off approximately 2 hours. 

Work Site address: Lot 0222 / 158 Evergreen Lane 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0206 - 0223 and 0415 - 0428 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oar 
UTILITY 

October 22, 2019 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water main, water was shut down today, October 22nd, at 11:45 
am and will be off approximately 4 hours. 

Worksite address: Lot 2065 1 415 Palmer Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2058-2081 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

November 7, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to emergency repairs to a water main, water was shut down today, November 7th, at 
11:00 am and will be off approximately 4 hours. 

Work Site address: Lot 0176 / 108 Willow Way 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making Ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0117-0193 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boll water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



UTILITY 

November 8, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to emergency repairs to a water main, water was shut down today, November 8th, at 
11:00 am and will be off approximately 4 hours. 

Work Site address: Lot 0294 / 213 Birch Street 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making Ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0287-0299 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



Wkter Oak 
UTILITY 

November 20, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency shutdown to the main water line, tomorrow, November 21, 2019, water 
will be shut down at 9:00 am and will be off approximately 4 hours. 

Work Site address: 409 Crepe Myrtle Pass 

The following lots will be affected: 

Lots: 610-621 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

Def^, 2019 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water main, water will be shut down tomorrow, December 10, at 
10:00 am and will be off approximately 2 hours. 

Work Site address: Lot 363 / 523 Spruce 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 346 359 - 365 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



ATTACHMENT B 

2020 Boil Water Notices 



Water Oak 
UTILITY 

March 10, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water main, water will be shut down today, March 10, 2020 at 
9:00am and will be off approximately 4 hours. 

Work Site address: Lot 621 

As a precaution until tests can be completed, we advise that ail water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 610-621 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

March 16, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To; Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water main, water will be shut down today, March 16, 2020 at 9:15 
am and will be off approximately 2 hours. 

Work Site address: 405 Walnut Circle 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 248-254 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

March 21, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water main, water will be shut down today, March 21 , 2020 at 
9:35am and will be off approximately 2 hours. 

Work Site address: 901 Nelson Dr. 

As a precaution until tests can be completed, we advise that alt water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2870 - 2889 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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W&tjer Oak 
UTILITY 

April 2, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to necessary valve replacement on Bishop Drive, water is being shut down today, April 2nd 
at 10:00 am and will be off approximately 1 hour. 

Work Site address: Lot 2291 / 724 Bishop Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2280 - 2299, 2324 - 2327 and 2329-2345 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

April 20, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a planned water main repair, water will be shut down tomorrow, April 21st, at 10:00 am 
and will be off approximately 2 hours. 

Work Site address: Lot 0454 / 610 Cedar Lane 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boll of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0450 - 0470, 491, 492 & 0515 - 0523 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water Is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oar 
UTILITY 

May 5, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled repair to a water line, water will be shut down tomorrow, May 6th , at 10:00 
a.m and will be off approximately 2 hours. 

Work Site address: Lot 0115 / 212 Magnolia Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0016-0115 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

May 13, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled repair to a water line, water will be shut down tomorrow, May 14th, at 9:00 
a.m and will be off approximately 4 hours. 

Work Site address: Lot 2069 / 423 Palmer Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2058-2081 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

June 17, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to a water main break needing emergency repair, water is being shut down today, June 
17th at 9:00 am and will be off approximately 6 hours. 

Work Site address: Lot 0001 / 216 Magnolia Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0001-0115 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

July 7, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water break, water will be shut down tomorrow, July 7, 2020 at 
10:00am and will be off approximately 2 hours. 

Work Site address: 605 Spruce Lot #0579 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute Is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED 

The following lots will be affected: 

Lots: 445, 446,346, 450, 564-581 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

July 14, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a water main break needing emergency repair, water is being shut down immediately 
and will be off approximately 4 hours. 

Work Site address: Lot 0508 / 659 Cedar Lane 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0506 - 0515 and 0553 - 0563 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

August 26,2020 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water shut down , August 26,2020 water will be shut down and will be 
off approximately 2 hours. 

Work Site address: 922 west Norman 

The following lots will be affected: Lot 2S93 thru 2709 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

This "precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
That the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oaü 
UTILITY 

August 31, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water break, water will be shut down today, August 31, 2020 
immediately and will be off approximately 1 hour 

Work Site address: Walnut Circle 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED 

The following lots will be affected: 

Lots: 0249-0254 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

September 1, 
2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water break, water will be shut down today, September 1, 2020 
immediately and will be off approximately 1 hour 

Work Site address: Hickory Hill 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 312-321 & 366 - 377 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Wafer Oar 
UTILITY 

Sept 3, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water break, water will be shut down today, September 3, 2020 
immediately and will be off approximately 2 hours. 

Work Site address: Cedar Lane 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 553 — 563 & 507 - 514 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water Is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Wvtiík Oak 
UTILITY 

Sept 8, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water break, water will be shut down today, September 8, 2020 
immediately and will be off approximately 2 hours. 

Work Site address: Willow Way 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 1 - 34 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

September 9,2020 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to water meter change & valve repair, water will be shut down today September 9,2020 at 
1:00pm and will be off approximately 4 hours. 

Work Site address: Lot #199 thru 223 Lots 415- thru 428 Lots 600-609 Evergreen Lane 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: #199 - 223, Lots 415 - 428, Lots 600 - 609 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Wai icic Oak 
UTILITY 

September 11, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to a water main break needing emergency repair, water is being shut down today, 
September 11th at 9:00 AM, and will be off approximately 2 hours. 

Work Site address: Cedar Lane 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0450 - 0470, 0515 - 524 and 0492 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

Sept 17, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water break, water will be shut down today, September 17, 2020 
immediately and will be off approximately 2 hours. 

Work Site address: Sanders & Littler 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2257-2279 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

Sept 21, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to Scheduled repairs to a the Water Treatment Plant, water will be shut down Monday 
September 21 ,2020 at 8am and will be off until approximately 4pm 

Work Site address: Water Oak Country Club Estates 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: ALL 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 
\ 

September 21,2020 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water shut down, September 21, 2020 water will be shut down and will 
be off approximately 1 hour. 

Work Site address: Sites 2203 thru 2219 Palmer Drive 

The following lots will be affected: Lot 2203 thru 2219 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

This "precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
That the water is safe to drink, at which point the boil water notice will be rescinded. 



If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

September 29,2020 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water shut down, September 29, 2020 water will be shut down and will 
be off approximately 1 hour. 

Work Site address: 221 Littler 
The following lots will be affected: Lot 2354 thru 2378 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

This "precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
That the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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HDvfor Oak 
UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

October 19, 2020 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a necessary repair water lines, water is being shut down today October 19„ 2020 1:00 
pm for approximately 2 hours. 

Work Site address: 306 Cypress Curve 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 42 thru 55 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





WiterOak 
UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

October 21, 2020 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water shut down, October 21, 2020, water will be shut down and will be 
off approximately 2 hour. 

Work Site address: 608 Cedar Lane, Lots to be effected # 450-469 Lots 515-524 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

This "precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
That the water Is safe to drink, at which point the boll water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

October 23, 2020 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water shut down, October 23, 2020, water will be shut down and will be 
off approximately 2 hour. 

Work Site address: 306 Cypress Curve, 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

This "precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
That the water is safe to drink, at which point the boll water notice will be rescinded. 

The Following lots will be affected: 16 thru 25, lots 29 thru 35, Lots 37 thru 80, Lots 81thru 115 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

December 1, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a necessary emergency repair at the Water Oak Utility wells, water is being shut down 
today, December 2nd at 9:00 AM and will be off approximately 4 hours. 

Work Site address: 212 Orange Boulevard 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: All in Water Oak Community 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Witer Oak 
UTILITY 

December 3, 2020 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to a necessary valve replacement, water is being shut down today, December 3rd at 1:00 
PM and will be off approximately 1 hour. 

Worksite address: 101 Palm Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lotswill be affected: 

Lots: 0117 - 0157 and 0174 - 0193 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





ATTACHMENT C 

2021 Boil Water Notices 



Water Oak 
UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

January 12,2021 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water shut down, January 12, 2021, water will be shut down and will be 
off approximately 2 hours. 

Work Site address: Lot 369 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

This "precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
That the water is safe to drink, at which point the boll water notice will be rescinded. 

The Following lots will be affected 311 thru 321 and 366 thru 377 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Waster Oam 
UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

January 12,2021 

To: Water Oak Water Users 
PWS ID « 335-4010 

Due to an emergency water shut down, January 12, 2021, water will be shut down and will be 

off approximately 2 hours. 

Work Site address: 618 Cedar 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

This "precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
That the water is safe to drink, at which point the boil water notice will be rescinded. 

The Following lots will be affected 450 Thru 470 and 515 thru 524 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

January 12, 2021 

To; Water Oak Water Users 
PWS ID #335-4010 

Due to a necessary repair water lines, water is being shut down today January 12, 2021 pm for 
approximately 3 hours. 

Work Site address: 409 Snead 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: Lots 2083 thru 2105 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

January 21, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line repair, water is being shut down today, January 21, 2021 @ 
4:30P PM and wilt be off approximately 2 hours. 

Work Site address: 212 Maple Drive / Lot 0262 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0257-0282 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





_  lEgg 
Watek Oak 

UTILITY 

February 3, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a necessary emergency water valve replacement, water was shut down today, February 
3rd, at 10:00 am. Water service has since been turned back on. 

Work Site address: 728 Bishop Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2280 - 2297 and 2327 - 2346 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

March 1, 2021 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to water line repairs , March 1, 2021, water will be shut down and will be off approximately 
3 hours. 

Work Site address: 202 and 203 Mulberry 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

This "precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
That the water is safe to drink, at which point the boil water notice will be rescinded. 

The Following lots will be affected 227 thru 235 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

March 2, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to emergency repairs to a water break, water will be shut down today, March 2, 2021 at 
12:15 pm and will be off approximately 2 hours. 

Work Site address: 630 Sycamore Square 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 0378-0411 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

March 11, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled water main repair, water will be shut down tomorrow, March 12U1i at 9:00 
a.m. and will be off approximately 4 hours. 

Work Site address: Hogan Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2354-2378 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Wafer Oak 
UTILITY 

March 31, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a necessary emergency repair to a water line at the New Administration Building, water 
Is being shut down today, March 31st at 8:30 AM and will be off approximately 2 hours. 

Worksite address: 216 Magnolia Drive 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: Lots 0001 through 0115 and the Sports Complex 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

April 7, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to a scheduled water line repair, water will be shut down tomorrow, April 8th , at 10:00 a.m. 
and will be off approximately 6 hours. 

Work Site address: 735 Trevino Drive, Lot 2429 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2414 - 2419 and 2426 - 2429 

This "Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





May 6, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line repair, water will be shut down today, May 6’h. It will be off 
approximately 4 hours. 

Work site address: All sites 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 

This “Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

May 5, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled Fire Hydrant replacement, water will be shut down tomorrow, May 6 at 
10:00 a.m. and will be off approximately 4 hours. 

Work Site address 801 Stadler, Lot 2541 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2576 thru 2593 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oar 
UTILITY 

May 7, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a necessary emergency repair to a water line, water is being shut down today, May 7th 
at 1:00 PM and will be off approximately 4 hours. 

Work Site address: 304 Cypress Curve 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: Lots 0001 through 0115 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Watek Oak 
UTILITY 

May 13, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled water line repair, water will be shut down Friday, May 14th, at 1:30 p.m. 
and will be off approximately 2 hours. 

Worksite address: 110 Maple St. 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 237-245 

This "Precautionary Boll Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

May 19, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled water hydrant replacement, water will be shut down tomorrow, May 20th, 
at 10:00 a.m. and will be off approximately 2 hours. 

Work Site address: Lot 2798, Intersection of Sutton Street & W. Norman Street 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2742-2760 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

June 3, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a Water Line repair , water will be shut down tomorrow, June 3 at 10:00 a.m. and will be 
off approximately 2 hours. 

Work Site address 304 Cypress Curve 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: I thru 115 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boll water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

June 23, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a Emergency Water line repair , water will be shut down tomorrow, June 23. and will be 
off approximately 2 hours. 

Work Site address Holly Circle 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lotswill be affected: 

Lots: 524 thru 545 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

Julyl4, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to a Waterline repair , water will be shut down tomorrow, July15, 2021. and will be off 
approximately 4 hours. 

Work Site address 678 Cedar Lane 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 475 thru 486, 546 thru 553, 497 thru 506 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



LEGE 



UTILITY 

July 26, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID «335-4010 

Due to a Water line repair , water will be shut down tomorrow, July26, 2021. and will be off 

approximately 2 hours. 

Work Site address 609 Sycamore Sq. 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 378 thru 411 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

July30, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID #335-4010 

Due to a Water emergency water line break , water will be shut down today, July30, 2021. and 
will be off approximately 4 hours. 

Work Site address 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 2257 thru 2279 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water. OAK. 
UTILITY 

August 11, 2021 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID U 335-4010 

Due to a repair of water line , water will be shut down today, August 11, 2021. and will be off 
approximately 1 hour. 

Work Site address Balsam Circle 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 16 thru 115 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



UTILITY 

August 23, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a Water emergency water line break water will be shut down today, August 23. and will 
be off approximately 3 hours. 

Work Site address 306 Juniper 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 16 thru 115 and 216 Magnolia Drive 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

August 31, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled water line repair, water will be shut down Tuesday, August 31, 2021, at 
10:00 a.m. and will be off approximately 4 hours. 

Work Site address: 310 Willow Way 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 16-34 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

September 22, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled water system maintenance, water will be shut down Monday, September 
20th, from 8 - approx, 5 PM. 

Work Site address: Entire Water Oak Country Club Estates community. 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



Wyter Oak 
UTILITY 

October 13, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To; Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled water system maintenance, water will be shut down Thursday, October 14th 

10 AM for approximately 2 hours. 

Work Site address: Hickory Hill lots 326 -359 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Witek Oak 
UTILITY 

October 22, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line break - water will be shut down Friday, October 22nd (TODAY) 
for approximately 2 hours. 

Work Site address: 107 Willow Way, lots 117 -153 and 175 -193 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute Is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

October^, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a Water emergency water line break water will be shut down today, OctoberjM^ and 
will be off approximately 4 hours. 

Work Site address Admin/Sales 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

The following lots will be affected: 

Lots: 10 through 115 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded, 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

November 3, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to a scheduled water system maintenance, water will be shut down Wednesday, 
November 3rd at 10 AM for approximately 4 hours. 

Work Site address: 405 Teakwood Trail 
Lots 158 - 173 >'1 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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IEMJ 
Water Oak 

UTILITY 

Novembers, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to an emergency water line break, water has been shut down Monday, November 8th for 
approximately 4 hours. 

Work Site address: 436 Bemen Drive 
Lots 2085- 2087, 2095-2096, 2104-2113 
(Bemen, Snead, Toskis, Player & Watson) 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

November 17, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line break, water was shut down Tuesday evening, November 16th 
for approximately 4 hours. 

Work Site address: 306 Cypress Curve 
Lots 17-115 
(Red Bud, Magnolia, Cypress, Willow Way, Dogwood, Juniper, Balsam) 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

December 1, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to an emergency water line break, water was shut down Wednesday morning, December 
1st for approximately 2 hours. 

Work Site address: 610 Palmer Dr. lot 2227 
Lots 2220 - 2231 and 2257 - 2279 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boll of one minute Is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

December 18, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: WaterOak Water Users 
PWS ID # 335-4010 

Due to an Emergency water line break- water was shut off today, December 18 and will be off 
approximately 4 hours. 

Work Site address: Nelson St. 
Lots affected: 2819-2832 and 2867-2889 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

December 22, 2021 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a planned repair the water will be shut down Thursday at 10.00 am, December 23 rd for 
approximately 4 hours. 

Work Site address: 601 Nicklaus Ct. Lot 2140 
Lots 2120 - 2140 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





ATTACHMENT D 

2022 Boil Water Notices 



UTILITY 

January 11, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an Emergency water line break - water will be shut off today, January 11th and will be 
off approximately 4 hours. 

Work Site address: Maple St. 
Lots affected: 258 - 282 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

January 18, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an Emergency water line break — water will be shut off tomorrow, January 18th and will 
be off approximately 4 hours. 

Work Site address: 308 Willow Way 
Lots affected: 0016 - 0034 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

February 14, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to a scheduled water system repair, water will be shut down Tuesday Feb 15th at 10 AM 
for approximately 4 hours. 

Work Site address: Sanders Lane 
Lots: 2257-2279 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

March 10, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line break - water will be shut down Thursday, March 10th (TODAY) 
for approximately 4 hours. 

Worksite address: Bemen Drive Lots affected -2013 through 2023 and 2106 through 2113 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Watkr Oak 
UTILITY 

April 4, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to an emergency water line break - water will be shut down Tuesday, April 5th for 
approximately 4 hours. 

Work Site address: 604 Cedar Lane, Lot #'s 450-490 and 515-523 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





April 6, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line break - water will be shut down Wednesday, April 6th (TODAY) 
for approximately 2 hours. 

Work Site address: 820 Sutton, lots 2724 - 2735 and 2768 - 2779 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



UTILITY 

April 11, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to an emergency water system repair, water will be shut down today, Monday April 11th at 
2 PM for approximately 4 hours. 

Work Site address: 740, 746, 748 and 752 Bishop Lane 
Lots: 2299-2305 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





April 19, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line repair, water has been shut down today, Tuesday, April 19 th . It 
will be off for approximately another 3 hours. 

Work Site address: E. Pine 
Lots: 0581 - 0599 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



IVaterOak 
UTILITY 

May 12, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to an emergency water line repair, water has been shut down today, Thursday, May 12th. 
It will be off for approximately 4 hours. 

Work Site address: 106 W Pine Dr. 
Lots: 412 & 429- 444 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain In effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





May 27, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID ft 335-4010 

Due to an emergency water line break - water will be shut down Friday, May 27, 2022 (TODAY) 
for approximately 2 hours. 

Work Site address: 713 Sutton, lots 2501 - 2540 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



Water Oak 
UTILITY 

June 2, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To; Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line repair, water has been shut down, Thursday, June 2, 2022. It 
will be off for approximately 4 hours. 

Work Site address: 107 W Pine 
Lots: 412,429-444 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water Is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

July 29, 2022 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be a planned water main repair on Monday, August 1st , 2022 at 11 AM. The water 
will be off for approximately 4 hours. 

Work Site address: 902 Sutton St. 
Lots: 2724 - 2742 

2761-2779 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boll of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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July 14, 2022 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line break - water will be shut down Thursday, July 14, 2022 
(TODAY) for approximately 2 hours. 

Work Site address: 622 Sycamore Square, lots 378-411 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point th78e boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



UTILITY 

October 11, 2022 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an Emergency water line shut down - water will be shut off today, October 11th and will 
be off approximately 4 hours. 

Work Site address: Chestnut Lane 
Lots affected: 117-154 and 174-193 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





10/23/22 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID it 335-4010 

Due to an emergency water line break - water will be shut down Sunday, 10/23/22 for 
approximately 4 hours. 

Work Site address: 901 Zoeller, Lot 2910 Lot affected are 2910-2890, 2853-2838, 2610-2696 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes, or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



10/24/22 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to an emergency water line break - water will be shut down Monday, 10/24/22 (TODAY) 

for approximately 4 hours. 

Work Site address: 114 W Pine, Lot 435 Lots affected are 429-444. 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 







11/27/22 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line break - water will be shut down Sunday, 11/27/22 (TODAY) for 
approximately 4 hours. 

Work Site address: 741 Bishop, Lot 2437. Lots affected are 2299-2322 and 2437-2918 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



UTILITY 

Nov 29, 2022 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There was a water main break this morning that has been repaired. Due to the length of time 
the water was off we will be under a Boil Water Notice, starting today, Tuesday, November 29, 

2022. 

Work Site address: 117 Willow Way 
Lots: 0117- 0158 

0174 - 0193 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





ATTACHMENT E 

2023 Boil Water Notices 



January 10, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There has been a water main break that will be repaired today, Tuesday, January 10, 2023. The 
water will be off for approximately 4 hours. 

Work Site address: 103, 105 Maple Drive 
Lots affected: 237 - 245 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

January 20, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair today, Friday, January 20, 2023. The water will be off 
for approximately 4 hours. 

Worksite address: 
Lots affected: 

526 Spruce Dr. 
224-256 
283 - 286 
300 - 304 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

January 24, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to an emergency repair, the water will be shut down today, Tuesday, January 24th for 
approximately 4 hours. 

Work Site address: 947 W. Norman Street, Lot #2636 
Lots 2634-2649 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Watbr Oak 
UTILITY 

January 30, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair today, Monday, January 30, 2023. The water will be off 
for approximately 3 hours. 

Work Site address: 829 Bishop 
Lots affected: 2678-2692 

2711-2723 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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WATER OAK. 
UTILITY 

February 2, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To; Water Oak Water Users 
PWS ID #335-4010 

There is an emergency water line repair today, Thursday, February 2, 2023. The water will be 
off for approximately 4 hours. 

526 Spruce Dr. 
224-257 
283 - 286 
301-304 

Work Site address: 
Lots affected: 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

February 10, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be an emergency water line repair this evening, Friday, February 10, 2023. The water 
may be off for approximately 4 hours. 

Work Site address: 
Lots affected: 

601 Spruce Dr. 
445, 446, 450 
564-581 

If the repair does require the water to be turned off - As a precaution until tests can be 
completed, we advise that all water used for drinking, cooking, making ice, washing dishes or 
brushing teeth be boiled. A rolling boil of one minute is sufficient. As an alternative, BOTTLED 
WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain In effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

February 13, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair today, Monday, February 13, 2023, The water will be 
off for approximately 4 hours. 

Work Site address: 728 Bishop 
Lots affected: 2330-2344 

2293-2298 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

February 15, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water line repair today, Friday, February 15, 2023. The water will 
be off for approximately 4 hours. 

Work Site address: 
Lots affected: 

803 Nelson Dr. 
2566-2571 -é & C/ub' 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

February 17, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a planned water line repair at 10 AM, Friday, February 17, 2023. The water will be 
off for approximately 4 hours. 

Work Site address: 
Lots affected: 

702 Couples St. 
2324 - 2353 
2280 - 2298 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

March 7, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a planned water line repair at 10 AM, Wednesday, March 8, 2023. The water will 
be off for approximately 4 hours. 

Worksite address: 426 Semen Dr. (2106) 
Lots affected: 2082 - 2105 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

March 20, 2023 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair happening at this time (Mon. 3/20/23 approx. 2:00 
PM). The water will be off for approximately 4 hours. 

Work Site address: 921 Nelson St. 
Lots affected: 2598 - 2610 

2838-2853 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

April 10, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a planned repair of a water line on Monday, April 10th at 10 AM. The water will be 
off for approximately 2 hours. 

Work Site address: 662 Cedar Lane 
Lots affected: 477 - 480 

497 - 507 
546-554 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

May 1, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There has been a water main break that will be repaired today, Monday, May 1, 2023. The 
water will be off for approximately 4 hours. 

Work Site address: 605 Sycamore Square 
Lots affected: 378 - 411 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

May 3, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There has been a water main break that will be repaired emergency, Wednesday, May 3, 2023. 
The water will be off for approximately 4 hours. 

Work Site address: Postal Center/Old Admin 
Lots affected: 198-222 

416-428 
600 - 609 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

May 5, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There has been a water main break that will be repaired emergently, Friday, May 5, 2023. The 
water will be off for approximately 4 hours. 

Work Site address: 721 Sutton St. 
Lots affected: 2501-2540 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

May 5, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There has been a water main break that will be repaired emergency, Friday PM, May 5, 2023. 
The water will be off for approximately 4 hours. 

Work Site address: 206 Magnolia Dr. 
Lots affected: Sales Bldg, Adm Bldg 

16-25 
29-115 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

5/14/23 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID it 335-4010 

Due to an emergency water line break - water will be shut down Sunday, 5/14/23 (TODAY) for 
approximately 4 hours. 

Work Site address: 717 Trevino, Lot 22^7 Lots affected are 2379-2396, 2346-2353, 2298-2305 
and 2399-2420. 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 
making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oar 
UTILITY 

May 24, 2023 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There has been a water main break that will be repaired emergently, Wednesday, May 24, 
2023. The water will be off for approximately 4 hours. 

Work Site address: 108 Magnolia Dr. 
Lots affected: Sales Bldg, Adm Bldg 

16-25 
29 -115 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

May 25, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a water main repair at the Corner of Water Oak Blvd and Evergreen, today, 
Thursday, May 25, 2023. The water will be off for approximately 11/2 hours starting at 10 AM. 

Work Site address: Corner of Water Oak Blvd and Evergreen. 
Lots affected: Main Club House @ 415 Water Oak Blvd. 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

May 30, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Tues., May 30, 2023. The water will be off 
and on for approx. 4 hours. 

Work Site address: 801 Stadler 
Lots affected: 2576-2593 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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6/4/23 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line break - water will be shut down Sunday, (TODAY) 6/4/23 for 
approximately 4 hours. 

Work Site address: 801 Stadler. Lots affected are 2576-2593. 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



UTILITY 

June 12, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a planned water main repair Monday, June 12, 2023 starting at 9 AM. The water 
will be off for approx. 4 hours. 

Work Site address: corner of W. Norman and Sutton & corner of Hogan and Trevino 
Lots affected: 2724-2741,2761-2779 & 2920-2949,2422-2425 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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6/23/23 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to an emergency water line break - water will be shut down Friday, 6/23/23 (TODAY) for 

approximately 4 hours. 

Work Site address: 110 W Pine, Lots affected are 429-444. 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



Water. Oak 
UTILITY 

June 30, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS !D # 335-4010 

There is an emergency water main repair now, Friday, June 30, 2023. The water will be off for 
approx. 4 hours. 

Worksite address: 915 Trevino Dr 
Lots affected: 27^3— 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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7/05/23 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

Due to an emergency water line break - water will be shut down Wednesday, 7/05/23 (TODAY) 
for approximately 4 hours. 

Work Site address: 203 Mulberry Circle, Lots affected are 227-235. 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



UTILITY 

July 28, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a planned water main repair Monday, July 31, 2023. The water will be off for 
approx. 4 hours. 

Work Site address: Satellite Club House, 816 E Norman St. 
Lots affected: 2566-2572 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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August 5, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be an emergency water main repair today, Saturday, August 5, 2023 at 12:00 noon. 
The water will be off for approx. 4 hours. 

Work Site address: 112 E Pine Dr 
Lots affected: 582 - 589 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



August 19, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Saturday, August 19, 2023 upon the 
arrival of the plumber. The water will be off for approx. 4 hours. 

Work Site address: 801 Stadler 
Lots affected: 2576-2595 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boll water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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WaXFK OAK 
UTILITY 

September 7, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Thursday, September 7, 2023 upon the 
arrival of the plumber. The water will be off for approx. 4 hours. 

Work Site address: 403 Tulip Tree Ln 
Lots affected: 0117-0193 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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September 8, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There will be a water main repair today, Friday, Sept. 8, 2023 at 10:00. The water will be off 

for approx. 4 hours. 

Work Site address: 930W Norman St 

Lots affected: 2744 - 2760 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This “Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Waiiok Oak 
UTILITY 

September 20, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There will be an emergency water main repair today, Wednesday, September 20, 2023 at 8:30 

am. The water will be off for approx. 4 hours. 

Work Site address: 203 Toskis Dr. 

Lots affected: 2082-2099 and 2102-2108 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





W&terOak 
UTILITY 

September 29, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Friday, Sept. 29, 2023 at 12:30. The 
water will be off for approx. 4 hours. 

Work Site address: 103 W Pine St. 
Lots affected: 0428 - 0437 & 0412 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



3* 



November 13, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Monday, November 13 at 9:00AM. The 
water will be off for approx. 4 hours. 

Work Site address: 204 Mulberry 
Lots affected: 228 - 235 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

November 15, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Wednesday, November 15 at 11 AM . 
The water will be off for approx. 4 hours. 

Work Site address: 602 Cedar 
Lots affected: 564 - 581 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

November 30, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To; Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Thursday, November 30 at 3:30 PM . The 
water will be off for approx. 4 hours. 

Work Site address: 703 Sutton Street 
Lots affected: 2501-2540 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

December 13, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Wednesday, December 13th. We are 
expecting the plumber between 1:30 - 2:00. The water will be off for approx. 4 hours. 

Work Site address: 804 Nelson Dr. 
Lots affected: 2541 - 2551 & 2553 - 2563 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

December 21, 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water main repair today, Thursday, December 21st. The water will be 
off for approx. 4 hours. 

Work Site address: 807 Bishop 
Lots affected: 2306 - 2322 & 2437 - 2464 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Watuk Oak 
UTILITY 

December 22r 2023 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is a planned water main repair Tuesday, December 26th. The water will be off from 9:30 
AM to 3:00 PM. 

Work Site addresses: 702 E Norman, 817 Peete, 814 Nelson 
Lots affected: 2501- 2593 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352*753-3000. 
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ATTACHMENT F 

2024 Boil Water Notices 



January 4, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be an emergency water main repair today, January 4, 2024. The water will be off at 
approx 11 AM for 4 hours 

Work Site addresses: 204 Cottonwood 
Lots affected: 306-311 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Watiím Oai& 
UTILITY 

January 24, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a water main repair tomorrow, January 24, 2024. The water will be turned off at 
approx.. 10 AM for 4 hours 

Work Site addresses: 731 Trevino 
Lots affected: 2414, 2416, 2418, 2419, 2422 - 2429 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

February 26, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There is an emergency water line repair taking place now (2/26/24). The water will be turned 

off for approx. 4 hours. 

Work Site addresses; Holly Circle 

Lots affected: 0401 & 0524 - 0546 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



UTILITY 

March 11, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There is an emergency water line repair taking place approx. 10:45 AM (3/11/24). The water 

will be turned off for approx. 4 hours. 

Work Site addresses: 204 Birch St. 

Lots affected: 0287 - 0300 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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April 1, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair taking place at 10:00 AM (4/1/24). The water will be 
turned off for approx. 4 hours. 

Work Site addresses: 107 Balsam Circle 
Lots affected: 0001-0115 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boll Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

April 29, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a water line repair taking place tomorrow, Tues. Apr. 30th @ 10:00 AM. The water 
will be turned off for approx. 4 hours. 

Work Site address: 612 Holly Circle 
Lots affected: 0524 - 0545 & 0491 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Waiick Oak 
UTILITY 

5/10/24 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There will be a scheduled shut down at 10:00am on Monday, 5/13/24 for approximately 4 

hours to repair a water line. 

Work Site address: 307 Dogwood, Lot 90 Lots affected are 16-115. 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

June 3, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be a water line repair taking place tomorrow, Tues. June 4th @ 10:00 AM. The water 
will be turned off for approx. 4 hours. 

Work Site address: 111 Palm 
Lots affected: 0117 - 0154 & 0175 - 0193 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

if you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

June 5, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be a water line repair taking place tomorrow, Thurs. June 6th from 10 AM - 4 PM. 
The water will be turned off. 

Work Site address: near 748 Bishop Dr. 
Lots affected: 2299 - 2305 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

June 10, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There will be a water line repair taking place tomorrow, Tues. June 11th starting at 10 AM. The 

water will be turned off for approx. 4 hrs. 

Work Site address: 676 Cedar Dr. 

Lots affected: 0451 - 0470 & 0515 - 0523 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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June 11, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

CORRECTION: There will be a water line repair taking place today, Tues. June 11th starting at 
10 AM. The water will be turned off for approx. 4 hrs. 

Work Site address: 636 Cedar Dr. 
Lots affected: 0451 - 0470 & 0515 - 0545 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



WaterOak 
UTILITY 

June 20, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There is an emergency water line repair taking place now (today, June 20th ). The water will be 

turned off for approx. 4 hrs. 

Work Site address: 721 Sutton 
Lots affected: 2501-2540 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





July 29, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID U 335-4010 

There will be a water line repair taking place tomorrow, Tuesday July 30th starting at 10 AM. 
The water will be turned off for approx. 4 hrs. 

Work Site address: 114 Evergreen. 
Lots affected: 199 - 207 and 600 - 609 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

August 26, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair taking place now (today, August 26th). The water will 
be turned off for approx. 4 hrs. 

Work Site address: 904 Nelson Dr. 
Lots affected: 2819-2832 & 2857-2869 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

August 28, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There is a planned water line repair taking place tomorrow morning, Wednesday, Aug. 28th at 
10 AM. The water will be turned off for approx. 4 hrs. 

Work Site address: 532 Spruce Dr. 
Lots affected: 346, 359-365, 439, 445-449, 450 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water Is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

September 9, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There is an emergency water line repair taking place now, Monday, Sept 9th 10:00 AM. The 
water will be turned off for approx. 4 hrs. 

Work Site address: 703 E Norman St. 
Lots affected: 2576-2593 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

September 27, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There is an emergency water line repair taking place now, Friday, Sept 27th. The water will be 

turned off for approx. 4 hrs. 

Work Site address: Bishop Dr. 

Lots affected: 2280-2293, 2324-2329 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

October?, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair taking place now, Monday, October 7, 2024. The water 
will be turned off for approx. 4 hrs. 

Worksite address: 721 Sutton 
Lots affected: 2501-2540 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

October 15, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair taking place, Tuesday, October 15, 2024. The water 
will be turned off for approx. 4 hrs after the plumber arrives. 

Work Site address: 158 Evergreen 
Lots affected: 198 - 223, 415 - 428, 600 - 609 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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October 31, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair taking place, Today, October 31, 2024. The water will 
be turned off for approx. 4 hrs after the plumber arrives. 

Worksite address: 813 Bishop Dr. 
Lots affected; 2678 - 2692 

2711- 2723 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

November 8, 2024 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There is an emergency water line repair taking place, Today, November 8 2024. The water will 
be turned off for approx. 4 hrs after the plumber arrives. 

Worksite address: 202 Birch St. 
Lots affected: 0286-0301 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-7S3-3000. 





WaiicrOak 
UTILITY 

November 19, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair taking place, Today, November 19, 2024. The water 
will be turned off for approx. 4 hrs after the plumber arrives. 

Work Site address: 109 E Pine 
Lots affected: 0582-0599 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

December?, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is a water line repair taking place, Tomorrow, Dec. 3rd. The water will be turned off at 10 
AM for approx. 4 hrs. 

Work Site address: 641 Hickory 
Lots affected: 0326 - 0359 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

December 21, 2024 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There is an emergency valve repair. Today, Dec. 21, at 2:00 pm. The water will be turned off 

for approx. 4 hrs. 

Work Site address: 220 üittler: 

Lots affected: 2257-2279 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED, 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





ATTACHMENT G 

2025 Boil Water Notices 



Water Oak 
UTILITY 

January 6, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is a water line repair taking place, today, January 6. The water will be turned off when 
plumber arrives on site for approx. 4 hrs. 

Work Site address: 132 Willow Way 
Lots affected: 0117-0154 

0174-0193 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



W
A
U
R
Q
A
K
B
O
U
U
V
A
R
Q
 



UTILITY 

January2D, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There Is an emergency line repair, Today; Jan. 20, at 11:45 am. The water will be turned off 

for approx. 4 hrs. ' 

Work Site: 426’ Palmer Dr 

Lots affected: 2045-205 7 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. AS an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

January 28, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

January 28, 2025 
There is a water line repair taking place, today, January 6. The water will be turned off when 
plumber arrives on site for approx. 4 hrs. 

Work Site address: E Norman - Construction area 
Lots affected: 2566-2572 

2598-2619 
2838-2853 
2870-2918 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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March 14, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency water line break - water will be shut down Friday, March 14, 2025 
(TODAY) for approximately 4 hours. 

Work Site address: 635 Hickory Hill, Lot 0329, Lots affected 0326-0358 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes, or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



Water Oak 
UTILITY 

March 24, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID # 335-4010 

There is an emergency water line repair today, Monday, March 24th. The water will be off for 
approximately 4 hours, beginning at 2:30pm. 

Work Site address: 105 Evergreen Lane 

Lots affected: 0199-206 & lots 0600-0609 

As a precaution until tests can be completed, we advise that all water used for drinking, cooking, 

making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is sufficient. 
As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



Water Oak 
UTILITY 

April 16, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is a water line repair taking place, today. The water will be turned off when plumber 
arrives on site for approx. 4 hrs. 

Work Site address: Satellite Clubhouse 
Lots affected: 2566-2572 

2598-2610 
2840-2851 
2890 
2907-2918 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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May 1, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be an emergency water main repair today, May 1, 2025. The water will be off at 10 
AM for approx 4 hours 

Work Site addresses: 101 Magnolia Dr. 
Lots affected: 0016 - 0115 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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May 10, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency repair, the water will be shut down today, Saturday May 10th for 
approximately 4 hours. 

Worksite address: Zacharias Court 
Lots 2985 and 2987 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



Water Oak 
UTILITY 

May 21, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 

PWS ID #335-4010 

There will be an emergency water main repair today. May 21, 2025. The water will be off as 
soon as the plumbers arrive for approx 4 hours 

Work Site addresses: 726 Bishop 
Lots affected: 2280-2298 

2324-2327 

2329-2335 
2338-2345 
2346 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

June 23, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair taking place, today. The water will be turned off 
approximately 4 hours. 

Work Site address: E Pine Drive 
Lots affected: 0593 - 0609 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

June 24, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a planned water main repair tomorrow, Wednesday, June 25, 2025. The water 
will be off for approximately 4 hours 

Work Site address: 633 Cedar 
Lots affected: 0471-0477 

0491 - 0497 
0524 - 0545 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

July 12, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID n 335-4010 

There will be an emergency water main repair this evening. Sat. July 12th. The water will be off 
for approximately 2 hours starting at soon as the plumbing company arrives. 

Work Site address: 814 Trevino 
Lots affected: 2711 - 2723, 2678 - 2692 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

July 24, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be an emergency water main repair this afternoon, Thursday, July 24, 2025. The 
water will be off for approximately 4 hours starting as soon as the plumbing company arrives. 

Work Site address: 305 Willow Way 
Lots affected: 16-116 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

July 30, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a planned water main repair tomorrow, Thursday, July 31, 2025. Starting at 10 
AM the water will be off for approximately 4 hours. 

Work Site address; 917 Lietzke Lane 
Lots affected: 2566 - 2572, 2598 - 2610, 2833 - 2856, 2890 - 2898, 2900 - 2909, 

Satellite Club House 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

August 5, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Tuesday, August 5th. Starting when the 
plumber arrives the water will be off for approximately 4 hours. 

Work Site address: 663 Cedar 
Lots affected: 507 - 514, 554 - 563 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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August 11, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be an emergency water main repair today, Monday, Augustllth. Starting when the 
plumber arrives the water will be off for approximately 4 hours. (Approx. 2:30 PM) 

Work Site address: 601 Sycamore Sq 
Lots affected: 378-411 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled, A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





^AFBR Oak 
UTILITY 

August 22, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID it 335-4010 

There will be an emergency water main repair today, Friday, August 22nd. Starting when the 
plumber arrives the water will be off for approximately 4 hours. 

Work Site address: 881 Stewart Lane 
Lots affected: 3004-3031 and 3055-3058 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

August 25, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID #335-4010 

There will be a water main repair tomorrow, Tuesday, Aug 26th. Starting around 10 AM the 
water will be off for approximately 4 hours. 

Work Site address: 401 Palmer Dr. 
Lots affected: 2058-2081 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

September 23, 2025 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair taking place, tomorrow September 24. The water will 
be turned off approximately 4 hours starting at 10:00 am. 

Work Site address: 609 and 651 Cedar Lane 
Lots affected: 0451-0563 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

September 25, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Thursday, Sept. 25, 2025. The repair will 
start this morning as soon as the plumbers arrive. The water will be off for approximately 4 
hours. 

Work Site address: 722 Sutton 
Lots affected: 2465 - 2499 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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Water Oak 
UTILITY 

October 13, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a water main repair today, Monday, October 13, 2025. The repair will start this 
morning at 10 AM. The water will be off for approximately 4 hours. 

Work Site address: 113 Willow Way 
Lots affected: 117-154 and 174-193 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Wkfer Oakl 
UTILITY 

October 15, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Wednesday, October 15, 2025. The water 
is off now and will be off for approximately 4 hours. 

Worksite address: 143 Willow Way 
Lots affected: 117-154 and 174-193 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oak 
UTILITY 

October 15, 2025 PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There was an emergency water main repair today, Wednesday, October 15, 2025. The water 
was off for approx, (one) 1 hour. 

Work Site address: 607 Holly Circle 
Lots affected: 491, 524-545 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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November 6, 2025 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

Due to an emergency repair, the water was shut down today, November 6th for approximately 
2.5 hours. 

Work Site address: 810 Bishop Drive 
Lots 2305-2322, 2437-2449, 2450-2464 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



Water Oakl 
UTILITY 

December 12, 2025 
PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There is an emergency water line repair taking place today, December 12, 2025. The water will 
be turned off approximately 4 hours starting immediately. 

Work Site address: 640 Cedar Lane 
Lots affected: 0478-0490 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

December 18, 2025 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be a planned water main repair Friday, Dec. 19, 2025. The water will be off for 
approximately 5 hours. 

Work Site address: 621 Sycamore Sq 
Lots affected: 378 - 411 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





Water Oar 
UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

December 30, 2025 

To: Water Oak Water Users 
PWS ID #335-4010 

There is an emergency water main repair happening now, today, Tues. Dec 30th. The water will 
be off for approximately 4 hours. 

Work Site address: 642 Hickory Hill 
Lots affected: 311 - 321, 371 - 377 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

if you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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ATTACHMENT H 

2026 Boil Water Notices 



January 4, 2026 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water line repair today, January 4th at approximately 10:30am. The 
water will be off for approx. 4 hours. 

Work Site address: 515 Spruce Drive 
Lots affected: 0227 -0245 

0247 - 0299 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



January 17, 2026 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water line repair today, January 17 th at approximately 9:00am. The 
water will be off for approx. 4 hours. 

Work Site address: 112 W. Pine 
Lots affected: 0429 - 0438 

0440 - 0444 & 0412 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 



Water Oar 
UTILITY 

PRECAUTIONARY BOIL WATER NOTICE 

January 20, 2026 

To: Water Oak Water Users 

PWS ID #335-4010 

There will be a planned water main repair tomorrow, Wed. Jan 21st. The water will be off for 

approximately 4 hours. fafy. 

Work Site address: 914 Trevino Dr. 

Lots affected: 2697, 2698 & 2703 

As a precaution until tests can be completed, we advise that all water used for drinking, 

cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 

sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 

that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





UTILITY 

January 26, 2026 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair today, Mon., January 26, 2026. The water will be 
off at 10 AM for approximately 4 hours. 

Work Site address: 214 Birch St. 
Lots affected: 287-300 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 
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UTILITY 

February 3, 2026 

PRECAUTIONARY BOIL WATER NOTICE 

To: Water Oak Water Users 
PWS ID # 335-4010 

There will be an emergency water main repair this afternoon, Tues., Feb. 3, 2026. The water 
will be off, as soon as the plumber arrives, for approximately 4 hours. 

Work Site address: 210 Mulberry Circle 
Lots affected: 228 - 235 

As a precaution until tests can be completed, we advise that all water used for drinking, 
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is 
sufficient. As an alternative, BOTTLED WATER MAY BE USED. 

This "Precautionary Boil Water Notice" will remain in effect until a bacteriological survey shows 
that the water is safe to drink, at which point the boil water notice will be rescinded. 

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000. 





ATTACHMENT I 

Customer Correspondence 

In Docket File 



ATTACHMENT F 

Compilation of Customer Comments Placed on the Corresponce Side of Docket File 

Line >o Customer Date Filed 
Level of 

Rale Increase 
Boil Water Notice 

Service Interruptions Billing Issues 
Other Quality of 
Service Issues 

1 Karen Lexa 1/14/2026 X 
□ Cynthia McCord 1'14/2026 X 

Carol Lohrenz 1'14/2026 X 
-1 Jack Gearv 1.T42026 X 
5 Betts- Shepard 1/14/2026 X 
6 Mel and Traci Hastinu J? 14/2026 X 
7 John Wolfe 1/14'2026 X 
8 Richard Noble 1’14/2026 X 
9 A Momean ! 14/2026 X 
10 Luida Rothers 1/14/2026 X X 
11 Diana Gdbrenlh 1/14/2026 X 
12 Teresa Lukas 1/14/2026 X X 
13 Cares* and N'ancv t-aSnva 1/14/2026 X 
14 Phil and Connie Cook Numerous X 
15 Anthony and Cyndi Bracco 1/15'2026 X 
16 Victoria Douglas 1/15.2026 X 
17 Debra and Donald Haskell 1/15/2026 X 
IS Kent and Elaine Lawrence 1/15/2026 X 
19 Frank Frontano 1/15/2026 X 
20 Benv Martens 1'15.2026 X 
21 I Jam Smith 1'152026 X 
77 Sieve Cancialosi 1'15.2026 X 
7? Brian Wuncski 1/15*2026 X 
2-1 Patrick and Patricia Burkett 1'15*2026 X 
25 Lisa Gendron-Bioski M 5-2026 X 
26 Wilmer and Carol Ouelctte 1/15.2026 X 
27 .Arlene Edelen 115 2026 X X X 

28 Barb Darabos 1 15 2026 X 
29 Jodi Thompson 1.1 5.2026 X 
30 Audrev and Alan Lubnou 1/16’2026 X X 
31 Susan Hunter 1 1620’6 X 
77 Mane and John Lombardi 1'16 2026 X 
33 Ronald and Kclh Drex* a 1/16.2026 X 
34 Brent and Judith Garnet’ 1.162026 X 
13 ‘bilarlmon í mna»! com’ 1 16 2026 X 
36 ’uolfshieldalhance « email com’ 1 16*2026 X 
*7 Lon Bvers 120.2026 X 
38 Linda Schaab 1/20*2026 X 
39 Nano Duthie 120'2026 X 
40 Tina Collins 1 20'2026 X X 
41 Daniel and Denise Anderson 1/202026 X 
4? Glen and Dinah Schieencr 1202026 X 
43 Fileen Kohler 1202026 X 
44 Jas Balog 1 20/2026 X X 
45 Marcia and Dale Smith I 20.2026 X X X 
46 Marx Kelh 1 202026 X X X 
47 anonvmous customer 1/20/2026 X 
48 Rjv Cioffi 1 20'2026 X 
49 Velma Tomanto 1*20'2026 X 
50 Steve Bracey 120/2026 X X 
51 Judv and Joe Wilkie 1 20'2026 X 
52 Tern Diomas 120/2026 X 
53 Beth Hull 1 20*2026 X 
54 .auren Sexion 120-2026 X 

todnev and Chnsune Harter 1 20/2026 X 
56 ’ame Dovlc 1202026 X 
57 >aneand Kevin Bernet Numerous X 
58 <elh Barbet 120.2026 X 
59 Julius Jones 1 20/2026 X 
60 ¿v Ie Dov Ie 1 20/2026 X 
(>1 ievin Holt 1.20/2026 X 
62 anís Pansi ( 202026 X 
63 zhznbeth Wanie 1 20.2026 X 
64 ams Scot! 1 20/2026 X X X 
65 «oren and Carohn Stroud 1,20.2026 X 
66 Marlene Sorensen Numerous X X X 
67 atisnn B>sh 1 20/2026 X 
68 -on Michaels 1 20/2026 X 



69 John and Helen Flinn 1/20/2026 X 
70 Melante Aitken Numerous X 
71 Tom Het* Numerous X 
71 Maura Henderson 1/20/2026 X 
73 Wilfredo ond Josephine Ramos Numerous X X X 

7-1 Susan Moore and Steve Wright 1/20/2026 x X 

75 Michael Bish 1/20/2026 X 
76 Brun Dawson L'20/2026 X 
77 Judv Bemier-Forkel 1/20/2026 X 
78 Chervl and Gualberto Señor 1/20/2026 X X 
79 Hazel Wurglcr 1/20/2026 X 
80 Doudas Kiracofe 1/20/2026 X 
81 Robert and Linda Sileo Numerous X X 

82 Eileen Mirr 120/2026 X 
83 Michael Dovle 1/20/2026 X X 

84 Nick Aitken 1/20/2026 X 
85 Susan Griffiths 1/20/2026 X 
86 Peep Braccv 1/20/2026 X X 
87 Lisa Durnio 1/20/2026 X 
88 Janet VanMol 1/20/2026 x 
89 Christine Tramque 1/20/2026 X 
90 Karen Kelbaugh 1/202026 X X 

91 Carl Smith 1-’20/2026 X X X 

92 Robert Bioski L'20/2026 X 
93 Huberta Miller Numerous X 
94 Patricia Rethcrford L 20/2026 X 
95 Roben Kosovan 1/20/2026 X 
96 Melanic Brade 1'202026 X 
97 Janet Lvntan 1 20/2026 X 
98 Rua Levesque 1/202026 X X X 
99 Mabel Kruse 1/20/2026 X 
too Nano and Steven Tart Numerous X X 
101 Darnel Smith 1202026 X 

102 Patricia Smith Numerous X X 
IOS Linda Tavlor Numerous X 
104 Manhn Griffin 1'20/2026 X 
105 Tons and Renate Fuller 1. 20-2026 X 

106 Leonard Toth 1 20’2026 x 
(07 Roben Pauhno 1 202026 X 

IOS Joann Coflman 1 202026 X 
109 Pamela Broschav 1 20^2026 X 
IIO Karen Wilson 1202026 X X 

III Sharon D'Aloisio 1202026 X X X X 

112 Tim and Roselau Neiden L 202026 X 
113 Dan Shafter 1 20/2026 X X X X 

114 Paula Phtlhpo 1.20-2026 X 
IIS Gree Stoner ’ 20/2026 X 
116 AndiM) Kopacz 1 20’2026 X 
117 Ke\inandJu> Robinson 1/20/2026 X 
118 Traes and Chris Urban 1.202026 x 
119 Pin llis Aiers 120/2026 X 
120 Phil and Lauren Jackson Numerous X X 

121 L »in Griffin Numerous X 
122 Brendan Kirkpatrick Numerous X 
123 Greu and Sandra Langles 1202026 X 
12-1 (atNecn Stoner 1202026 X 
125 Nano Huber and Robin Reese 1 20.2026 X X 

126 vlarg Post I 202026 X 
127 kucinskt ̂ uct net' 1 202026 X 
128 William Shaul Numerous x X 
129 1m.i and Bob Gallo» a. Numerous X 
130 .aura Winter 1 202026 X 
131 )onald and Sandra Osborne 12072026 X X 

132 )amd Warne I 20.2026 X 
133 Robin Waiers-Yost 1 20.-2026 X 
134 Catherine and Ro\ Tessier 1.202026 X 
155 .onme Levesue 1 20 2 026 X 
136 vfonetra Ross Numerous X 
137 ames and Lautene Eul 1 202026 X 
138 "arl Alien 120 2026 x X 
139 .met Ituus 120'2026 x X 
140 leleu Wells Numerous V Y 

141 Soben and Jennifer Kin 120.2026 X _ X_ 



142 Jacalvrt Fmmcum 1/20/2026 X 1 
143 Helene Allen 1/202026 X X 
144 Truche Smith 1/20/2026 X 
145 Debbie Davenport 1/20/2026 X 
146 Liane Meacham 1/20/2026 X 
147 Kathleen Glover 1/20/2026 X 
148 Tltomas Van Tassel 1/20'20’6 X 
149 Maryarci McCarcv 1 <20/202(5 X 
150 Barban Rusin Numerous X 
151 Debbie Wvrm Numerous X 
152 Roland Edrecomb 1/20/2026 X 
153 Deborah Edgecomb 1/20/20’6 X 
154 Roseann Barton 1/20/2026 X X 
155 Kaihv Jones (Customer Meeting Nonce) 1/20/2026 X X 
156 Ravmond and Donna Russell 1/20'2026 X 
157 Janelle Cave Numerous X X 
158 Robert and Mane Cruise 1/20/2026 X X 
159 Katherine and James Logan 1/20/2026 X X 
160 Nancy Beniamin 1/20/2026 X 
161 Geneen Robv 1'2020’6 X X 
162 Javne ppgorclc (Customer Mccimc Notice» 1/202026 X X 
163 Margarita Amador 1/20/2026 X 
164 Harlan and Gwen Olson 1 20/2026 X 
165 Celeste Green Numerous X X 
166 Vonme and Anne McKenzie 1262026 X 
167 Jeraldine and Anthont Parker 1 202026 X 
168 Linda Schee 1/20/2026 X 
169 Tina Thotnas 1. 20/2026 X X 

170 Carol Truitt 1 .'20/2026 X X 
1’1 Debra Adams P20/2026 X X 
172 Rnan Baumeis'er 1 20/20’6 X 
173 Joseph Scheg 1 20/2026 X 
174 Debra Cromell 1 20/2026 X 
175 Mitch and Wendt Npulcn 1 20.'20?6 X X 

176 Phtlhp Hunt 1 20/2026 X 
177 David Cave 1 20/2026 X 
178 Andrea McClintock 1 20.2026 X 
179 PhvIhS Smart 1 20/2026 X X 

180 William and Debra Childs 1 20'2026 X 
181 Lisa Stephens 120/2026 X 
182 Linda Amstetn 1 20.2026 X 
183 Rat and Shirice Dicrker 1 20,2026 X 
184 Gat Ie RutTifu ) 20>2026 X 
185 Charles Krewson 1 20 2026 X 
186 Elaine and Dew nt Bovce 1 20 2026 X 
187 Tom Duhon 1 20,2026 y 

188 Gwen Comstra 120'2026 X 
189 Greg Smith 1 20,2026 X X 
190 Rowena and Larrt Tremaine 1'20/2026 X 
191 Shen Paterson 1 20/2026 X 
192 Brian Hanscom 1 202026 X X 
193 Carol Wolf f 20'2026 X 
194 Deb Ashworth 1 20/2026 X 
195 Mike Adam 120 2026 X X X 
196 Ronald Auger t 202026 X 
197 Shidev Yoder 1 20,2026 X X 
198 Brenda Sarpen Numerous X 
199 9nice and Katherine Mann 1 202026 X X 

200 Darlene and Kevin Peterson Numerous X 
201 Edward Adams 1 20/2026 X X 

202 _ila Gurnard 1 212026 X 
203 Thomas Wallace 1 21 2026 X 
204 3nicc Boi Ie Numerous X 
205 Arthur Hunt 1 21 2026 X 
206 guinnrdhl<7ginai( conf 1 .’1 2026 X 
207 Barbara Pagels 1 212026 X 
208 Maun Banlct 1 2) 2026 X 
209 ionna Garren 1 21 ’2026 X X 
210 uhn Garxet 121 2026 X X 
211 Xaren Kohmtski 1 21 20’6 X X 

212 3arbara Tremaine 1 21 2020 X X 
213 Doug and Jackie Hardenbrook I 21 2026 X 
2)4 Barbara Martineau 1 21 2026 X 



215 Diana and Richard Hom 1 ¿2 1/2026 X 
216 Alien and Mane Miller Numerous X 
217 Brian Mahone? 1/21/2026 X 
218 Robert Atrv Numerous X X 

219 Daniel Anderson 1/2 1/2026 X 
220 Rob Rilcv l/2b'2O26 X 
221 hiaiMa Osment Numerous X X X 

222 Karen Rilev 1/2172026 X 
Allen Burkhart 1.21/20’6 X 

224 David and Pamela Knowlton 1/212026 X 
225 Thomas Drocseth 1.'2 1/2026 X X 

226 Clora and David Munav 1/2 1/2026 X X 

227 Nancv Mahone? T2 1.2026 X X 

228 Julie Dura 1721 2026 X 
229 Renee Krol! 1.'2 1/2026 X 
230 Pai Mvers 1/21'2026 X 
231 Russell Hall Numerous X X X 

232 Kevin Brad? 1/21/2026 X X X 

233 Tamela Burkhart 12 12026 X X X X 

234 Thomas Pagd« I/2M2O26 X 
235 Ronald Sarjen 1/21/2026 X 
236 Linda Nicolh 1/21/2026 X 
237 Ron Nicolli 1212026 X 

238 Jan Robcns 1.21/2026 X X 

239 Sharon Salko 1/71/2026 X 
240 Elizabeth Whehhan 1/21/2026 X 
24 i Kathilccn Hanscom 1/212026 X X 

242 Steven Hmchrnan 1 21 2026 X 
243 From Consumers 1 21/2026 
244 Franklin Keller X 
24? Thomas Moms X X 

216 Alan Volkmar X X X 
247 William and Susan Nees X X 

248 Mane Miller X 
249 Pau! Denton 1 21 2026 X 
250 Doroths McCarthy 121 2026 X 
251 Mark Trcsk 121.2026 X 

252 Lisa DeGavner 121'7026 X 
253 Robert Mclntvre 1 222026 X 
254 Pcuvic Mazza 1232026 X 
*><< Carmín and Peggie Mazza 1 232026 X 
256 Juduh Bravman 123.2026 X 
257 Deband Don Haskell 1 232 026 X 
258 George McCaffret 1 23/20’6 X 
259 liorSOsezuvahoo com 1 232 026 X X 

260 Lisa Whanon 1 2320’6 X 
261 Truman Hildreth 1 232026 X 
262 Linda Adamick 1/23/2026 X 
263 Ceofue Young 12320’6 X 
264 Kun Harris 1 2320’6 X X 

265 Tamm? Pirolh 1232026 X 
266 Alan Wilson L23 2026 X 
267 Brenda and Joe Fisher 1.232026 X 
268 Karen Lilia 1 23-2026 X 
269 *avle RutTmj 1 232026 X 
270 Cathv Kadint 1 2320’6 X 
271 Carol Gacesa 1 2620’6 X X 

272 William Shaul Numerous X X 
273 Karen Mohr 1 27 2026 X 
274 From Consumers 1 2* 20’6 
275 Juds Rans X 
276 Manlvn üníñn X 
277 Christine Baran 1 ’7 2026 X 
278 William Shaul 1 28 2026 X 
>79 Waldemar and Linda Lopez 1-29/2026 
2 SO Ann Gallup 1 29 2026 X X 

281 Water Oik Estate Homeowner’s Association; Xbslex 2 2 2026 X 
282 .am* Marshall 2. 1 2026 X 
283 From Consumers 2'42026 
284 John & Helen Flinn X 
285 Sieve Brace? X 
2S6 Jdiu> Paiibi x 

287 Jud? Benner Forkel X 



288 Maura Henderán X 
289 Pe<í!v Braccv X 
290 Nick Aitken X 
291 Robert Kosovan X 
292 From Consumers 2/4/2026 
293 Dan Shaffer X X X 
294 Robert Trento X 
295 Robert Pauhno X 
296 Pamela Broscha* X 
297 Tim and Rosclan Neidert X 
298 Pin His Avers X 
299 Manlvn Peuler 2/4/2026 X X 
300 From Commtiers 25.2026 

301 Arlene Edelen X 
302 Donna Fitzpatrick X 
303 Shers! Wolfe 2,-9/2026 X 
304 Carol Bowman 2/9/2026 X X 

305 298 18 9 71 



Document Detail for Docket Number : 20250088351 documents 

Document Date Filed Description Files 

01019-
2026 

02/09/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK./Hover - Notification to Carol Bowman that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*01019-
2026.pdf(0.3 MB) 

01006-
2026 

02/09/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Sheryl Wolfe that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*01006-
2026.pdf(0.3 MB) 

00981-
2026 

02/06/2026 CORRESPONDENCE-Consumers & Representatives: *00981-
OCA/Plescow - Note dated 2/6/26 advising DN 00905- 2026.pdf(0.4 MB) 
2026 should be moved from Docket 20250088 to 
20250094. [Action completed]. 

00909-
2026 

02/04/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Marilyn Pegler that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00909-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00907-
2026 

02/04/2026 CORRESPONDENCE-Consumers & Representatives: *00907-
OCA/Plescow - From 10 consumers and PSC replies. 2026.pdf(0.5 MB) 

00906-
2026 

02/04/2026 CORRESPONDENCE-Consumers & Representatives: *00906-
OCA/Plescow - From 10 consumers. 2026.pdf(0.9 MB) 

00898-
2026 

02/04/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Larry Marshall that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00898-
2()26.pdf(0.3 MB) 

00809-
2026 

02/02/2026 CORRESPONDENCE-Consumers & Representatives: *00809-
Water Oak Estate Homeowner's Association/Mosley - 2026.pdf(0.4 MB) 
Customer comments. 

00805-
2026 

02/02/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Phil and Laura Jackson 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00805 
2026.pdf(0.4 MB) 



Document Date Filed Description Files 

00769-
2026 

01/29/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Bob Galloway, including 
the signatures of 93 others, that comments will be 
placed in docket correspondence and forwarded to 
OCA. 

*00769-
2026.pdf( 1.2 MB) 

00732-
2026 

01/29/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Ann Gallup that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00732-
2026.pdf(0.2 MB) 

00731-
2026 

01/29/2026 CORRESPONDENCE-Consumers & Representatives: *00731-
CLK/Holmes - Notification to Waldemar and Linda 2026.pdf(0.7 MB) 
Lopez that comments will be placed in docket 
correspondence and forwarded to OCA. 

00697-
2026 

01/28/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to William Shaul that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00697-
2026.pdf(0.6 MB) 



Document Date Filed Description Files 

00693- 01/27/2026 CORRESPONDENCE-Consumers & Representatives: 
2026 OCA/Plescow - From Christine Baran. 

*00693-
2026.pdf(0.2 MB) 

00692-
2026 

01/27/2026 CORRESPONDENCE-Consumers & Representatives: *00692-
OCA/Plescow - From 5 consumers. 2026.pdf(0.3 MB) 

00690-
2026 

01/27/2026 CORRESPONDENCE-Consumers & Representatives: 
OCA/Plescow - From Karen Mohr. 

*00690-
2026.pdl'(0.1 MB) 

00688-
2026 

01/27/2026 CORRESPONDENCE-Consumers & Representatives: *00688-2026. pdf(O 
OCA/Plescow - From Helen Wells. MB) 

00687-
2026 

01/27/2026 CORRESPONDENCE-Consumers & Representatives: *00687-
OCA/Plescow - From Diane and Kevin Berger. 2026.pdf(0.3 MB) 

00664-
2026 

01/27/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Bill Shaul that comments 

*00664-
2026.pdf(0.6 MB) 



Document Date Filed Description Files 

will be placed in docket correspondence and forwarded 
to OCA. 

00663-
2026 

01/27/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to William Shaul that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00663-
2026.pdf(0.4 MB) 

00645-
2026 

01/26/2026 CORRESPONDENCE-Consumers & Representatives: *00645-
Patricia Smith - Customer comments. 2026.pdf(0.2 MB) 

00639-
2026 

01/26/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Allen Miller that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00639-
2026.pdf(0.1 MB) 

00636-
2026 

01/26/2026 CORRESPONDENCE-Consumers & Representatives: 
OEA/Speaker Signup - From Carol Gacesa. 

*00636-
2026.pdf(0.1 MB) 



Document Date Filed Description Files 

00635-
2026 

01/26/2026 CORRESPONDENCE-Consumers & Representatives: 
OEA/Speaker Signup - From Helen Wells. 

*00635-
2026.pdf(0.2 MB) 

00634-
2026 

01/26/2026 CORRESPONDENCE-Consumers & Representatives: *00634-
OEA/Speaker Signup - From Tom Eeg. 2026.pdf(0.2 MB) 

00625-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00625-
CLK/Holmes - Notification to Linda Taylor that 2026.pdl'(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00605-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00605-2026.pdf(0 
CLK/Holmes - Notification to Kathy Kading that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00604-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00604-2026.pdf(0 
CLK/Holmes - Notification to Gayle Ruffing that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 



Document Date Filed Description Files 

00603-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Karen Lilia that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00603-2026.pdf(0 
MB) 

00600-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00600-
CLK/Holmes - Notification to Brenda and Joe Fisher 2026. pd f(0.3 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00599-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00599-2026.pdf(0 
CLK/Holmes - Notification to Alan Wilson that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00598-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Tammy Pirolli that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00598-2026.pdf(0 
MB) 



Document Date Filed Description Files 

00597-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmcs - Notification to Karlene Sorensen that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00597-2026. pdf(O 
MB) 

00596-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00596-2026.pdl'(0 
CLK/Holmes - Notification to Kim Harris that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00595-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00595-2026.pdf(0 
CLK/Holmes - Notification to George Young that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00594-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Linda Adamick that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00594-2026. pdf(O 
MB) 



Document Date Filed Description Files 

00593-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00593-2026.pdf(O 
CLK/Holmes - Notification to Truman Hildreth that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00592-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00592-2026.pdf(O 
CLK/Holmes - Notification to Lisa Wharton that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00591-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to email address 
hor80sez@yahoo.com that comments will be placed in 
docket correspondence and forwarded to OCA. 

*00591-
2026.pdf(0.3 MB) 

00589-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to George McCaffrey that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00589-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00588-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00588-
CLK/Davis - Notification to Deb and Don Haskell that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00585-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Judith Brayman that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00585-
2026.pdf(0.3 MB) 

00584-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: *00584-
OCA/Plescow - From Carmin and Peggie Mazza. 2026.pdf(0.2 MB) 

00583-
2026 

01/23/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Linda Taylor that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00583-
2026.pdf(0.4 MB) 

00551-
2026 

01/22/2026 CORRESPONDENCE-Consumers & Representatives: *00551-
CLK/Davis - Notification to Robert McIntyre that 2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00550-
2026 

01/22/2026 CORRESPONDENCE-Consumers & Representatives: 
OCA/Plescow - From Wilfredo and Josephine Ramos. 

*00550-
2026.pdf(0.3 MB) 

00728-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Lisa DeGayner that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00728-
2026.pdf(0.2 MB) 

00544-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00544-
CLK/Davis - Notification to Mark Trask that comments 2026.pdf(0.2 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00543-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Dorothy McCarthy that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00543-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00541-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00541-
OEA/Thompson - From Bruce Boyle. 2026.pdf(0.2 MB) 

00540-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Paul Denton that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00540-
2026.pdf(0.3 MB) 

00539-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00539-
OCA/Plescow - From 6 consumers. 2026.pdf(0.3 MB) 

00536-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Allen and Marie Miller that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00536-
2026.pdf(0.3 MB) 

00534-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Tom Eeg that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00534-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00533-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00533-
OCA/Plescow - From 8 consumers. 2026.pdf(0.5 MB) 

00532-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00532-
CLK/Hover - Notification to Steven Hinchman that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00531-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Tom Eeg that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*0053 1 -
2026.pdf(0.3 MB) 

00530-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives; 
CLK/Hover - Notification to Tom Eeg that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00530-
2026.pdf(0.3 MB) 

00527- 01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00527-
2026 OEA/Thompson - From Darlene and Kevin Peterson. 2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00525-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00525-
CLK/Davis - Notification to Kathileen Hanscom that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00524-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00524-
CLK/Holmes - Notification to Elizabeth Whelihan that 2026.pdi'(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00523-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Sharon Salko that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00523-
2026.pdf(0.2 MB) 

00522-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Jan Roberts that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00522-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00521-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Ron Nicolli that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00521-
2026.pdf(0.3 MB) 

00520-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Linda Nicolli that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00520-
2026.pdf(0.3 MB) 

00519-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00519-
CLK/Holmes - Notification to Ronald Sargen that 2026. pd 1(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00518-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Thomas Pagels that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00518-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00517-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Juanita Osment that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00517-
2026.pdf(0.2 MB) 

00516-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Tamela Burkhart that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00516-
2026.pdf(0.3 MB) 

00515-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Kevin Brady that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00515-
2026.pdf(0.3 MB) 

00514-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Russ Hall that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00514-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00513-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00513-
CLK/Holmes - Notification to Robert Atry that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00512-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Russell Hall that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00512-
2026.pdf(0.3 MB) 

00511-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00511 -
CLK/Davis - Notification to Pat Myers that comments 2026.pdf(0.2 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00510-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Linda Sileo that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00510-
2026.pdf(0.4 MB) 



Document Date Filed Description Files 

00509-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Renee Kroll that 
comments will be placed in docket correspondence and 
forwarded to OCA, 

*00509-
2026.pdf(0.3 MB) 

00508-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00508-
CLK/Holmes - Notification to Julie Dura that comments 2026.pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00507-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00507-
CLK/Holmes - Notification to Nancy Mahoney that 2026,pdf(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00506-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Gloria and David Murray 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00506-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00505-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Ronald Sargen that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00505-
2026.pdf(0.3 MB) 

00504-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Juanita Osment that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00504-
2026.pdf(0.2 MB) 

00503-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Thomas Drogseth that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00503-
2026.pdf(0.3 MB) 

00502-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
OCA/Plescow - From David and Pamela Knowlton. 

*00502-
2026.pdf(0.2 MB) 

00501-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Allen Burkhart that 

*00501-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00500-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00500-
OCA/Plescow - From Karen Riley. 2026.pdf(0.3 MB) 

00499-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Juanita Osment that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00499-
2026.pdi‘(0.2 MB) 

00498-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00498-
OCA/Plescow - From Bob Riley. 2026.pdf(0.3 MB) 

00497-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Daniel Anderson that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00497-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00496-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives; 
OCA/Plescow - From Robert Atry. 

*00496-
2026.pdf(0.3 MB) 

00495-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00495-
CLK/Davis - Notification to Brian Mahoney that 2026.pdf'(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00494-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00494-
OEA/Thompson - From Bruce Boyle. 2026.pdf(0.2 MB) 

00493-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00493-
CLK/Davis - Notification to Allen and Marie Miller that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00492-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Diana and Richard Hom 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00492-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00491-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00491-
CLK/Davis - Notification to Barbara Martineau that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00490-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Doug and Jackie 
Hardenbrook that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00490-
2026.pdf(0.3 MB) 

00489-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00489-
CLK/Davis - Notification to Barbara Tremaine that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00486-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Karen Koktowski that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00486-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00485-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to John Garvey that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00485-
2026.pdf(0.4 MB) 

00484-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Donna Garren that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00484-
2026.pdf(0.3 MB) 

00483-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Kathy Bray that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00483-
2026.pdf(0.2 MB) 

00482-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Mauri Bartley that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00482-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00481-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Barbara Pagels that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00481 -
2026.pdf(0.3 MB) 

00480-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to email address 
'guinardlil@gmail.com' that comments will be placed in 
docket correspondence and forwarded to OCA. 

*00480-
2026.pdf(0.2 MB) 

00479-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00479-
CLK/Davis - Notification to Arthur Hunt that comments 2026.pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00478-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: *00478-
OEA/Thompson - From Bruce Boyle. 2026.pdl’(0.2 MB) 

00477-
2026 

01/21/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Thomas Wallace that 

*00477-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00476-
2026 

01/21/2026 CORRESPONDENCE-Consumcrs & Representatives: 
CLK/Davis - Notification to Lila Guinard that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00476-
2026.pdf(0.2 MB) 

00726-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Edward Adams that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00726-
2026.pdf(0.2 MB) 

00725-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00725-
CLK/Hover - Notification to Darlene and Kevin 2026.pdf(0.2 MB) 
Peterson that comments will be placed in docket 
correspondence and forwarded to OCA. 

00471-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00471-
CLK/Holmes - Notification to Celeste Green that 2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00467-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00467-
CLK/Holmes - Notification to Bob Galloway that 2026.pdl'(0.7 MB) 
Gerald Whitte's comments will be placed in docket 
correspondence and forwarded to OCA. 

00466-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00466-
CLK/Holmes - Notification to Bruce and Katherine 2026.pdf(0.3 MB) 
Mann that comments will be placed in docket 
correspondence and forwarded to OCA. 

00465-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00465-
CLK/Holmes - Notification to Brenda Sargen that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00464-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Shirley Yoder that 

*00464-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00463-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Ronald Auger that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00463-
2026.pdf(0.4 MB) 

00462-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Mike Adam that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00462-
2026.pdl'(0.3 MB) 

00461-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Deb Ashworth that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00461-
2026.pdf(0.3 MB) 

00460-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Carol Wolf that 

*00460-
2026.pdf(0.2 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00459-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00459-2026.pdf(l 
CLK/Holmes - Notification to Brian Hanscom that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00458-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00458-
CLK/Holmes - Notification Sheri Paterson to that 2026.pdf(0.6 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00457-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Bob Galloway that 
comments with additional customer signatures will be 
placed in docket correspondence and forwarded to 
OCA. 

*00457-
2026.pdf(2.7 MB) 



Document Date Filed Description Files 

00456-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00456-
CLK/Holmes - Notification to Rowena and Larry 2026.pdf(0.2 MB) 
Tremaine that comments will be placed in docket 
correspondence and forwarded to OCA. 

00455-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00455-
CLK/Holmes - Notification to Celeste Green that 2026.pdi'(0.4 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00454-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Greg Smith that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00454-
2026.pdf(0.3 MB) 

00453-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Gwen Comstra that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00453-
2026.pdf(0.2 MB) 



Document Date Filed Description Files 

00452-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00452-
CLK/Holmes - Notification to Lynn Griffin that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00451-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00451-
CLK/Holmes - Notification to Toni Duhon that 2026.pdf(0.1 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00450-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
Elaine and Dewitt Boyce - Customer comments. 

*00450-
2026.pdf(0.3 MB) 

00449-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
Charles Krewson - Customer comments. 

*00449-
2026.pdf(0.3 MB) 

00448-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00448-
Gayle Ruffirg - Customer comments. 2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00447-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00447-
Ray and Shirlee Dierkcr - Customer comments. 2026.pdf(0.3 MB) 

00446-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Linda Arnstein that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00446-
2O26.pdf(1.8 MB) 

00445-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Lisa Stephens that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00445-
2026.pdf(0.3 MB) 

01/20/2026 00437-
2026 

CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to William and Debra Childs 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00437-
2026,pdf(0.3 MB) 

00436- 01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00436-
2026 CLK/Davis - Notification to Phyllis Smart that 2026.pdf(0.4 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00435-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Andrea McClintock that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00435-
2026.pdf(0.3 MB) 

00434-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00434-
CLK/Davis - Notification to David Cave that comments 2026.pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00433-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Phillip Hunt that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00433-
2026.pdf(0.3 MB) 

00432-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00432-
CLK/Davis - Notification to Janette Cave that 2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00430-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Mitch and Wendy Nowlen 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00430-
2026.pdf(0.3 MB) 

00429-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
OCA/Plescow - From Debra Cromell. 

*00429-
2026.pdf(0.2 MB) 

00428-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00428-
CLK/Davis - Notification to William Shaul that 2026.pdf(0.5 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00427-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Joseph Scheg that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00427-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00426-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Brian Baumeister that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00426-
2026.pdf(0.3 MB) 

00425-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Debra Adams that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00425-
2026.pdf(0.3 MB) 

00424-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00424-
CLK/Davis - Notification to Carol Truitt that comments 2026.pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00423-
2026 

01/20/2026 CORRESPONDENCE-Parties & Interested Persons: 
CLK/Holmes - Notification to Tina Thomas that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00423-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00422-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Linda Scheg that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00422-
2026.pdf(0.3 MB) 

00421-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Jeraldine and Anthony 
Parker that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00421-
2026.pdf(0.2 MB) 

00420-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Vonnie and Anne 
McKenzie that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00420-
2026,pdf(0.2 MB) 

00419-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
OCA/Plescow - From Celeste Green. 

*00419-
2026.pdf(0.2 MB) 

00418-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Harlan and Gwen Olson 

*00418-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

that comments will be placed in docket correspondence 
and forwarded to OCA. 

00417-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00417-
CLK/Davis - Notification to Margarita Amador that 2026.pdf'(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00416-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Jayne Pogorelc that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00416-
2026.pdf(0.3 MB) 

00415-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00415-
CLK/Davis - Notificaiton to Geneen Roby that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00413-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00413-
CLK/Holmes - Notification to Nancy Benjamin that 2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00412-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Katherine and James 
Logan that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00412-
2026.pdf(0.3 MB) 

00409-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00409-
CLK/Holmes - Notification to Robert and Marie Cruise 2026.pdf(0.3 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00407-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Janette Cave that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00407-
2026.pdf(0.5 MB) 

00406-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
OCA/Plescow - Notification to Monetta Ross that 

*00406-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00405-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Raymond and Donna 
Russell that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00405-
2O26.pdf(l.l MB) 

00404-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Kathy Jones that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00404-
2026.pdf(0.5 MB) 

00403-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Roseann Barton that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00403-
2026.pdf(0.3 MB) 

00402-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00402-
CLK/Davis - Notification to Deborah Edgecomb that 2026.pdf(0.2 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00401-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00401-
CLK/Davis - Notification to Roland Edgecomb that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00400-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00400-
CLK/Davis - Notification to Debbie Wynn that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00399-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Barbara Rusin that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00399-
2026,pdf(0.3 MB) 

00397-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00397-
CLK/Davis - Notification to Margaret McCarey that 2026.pdf(0.2 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00396-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00396-
CLK/Hover - Notification to Thomas Van Tassel that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00395-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00395-
CLK/Hover - Notification to Kathleen Glover that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00394-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Liane Meacham that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00394-
2026.pdf(0.3 MB) 

00393- 01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
2026 CLK/Hover - Notification to Debbie Davenport that 

*00393-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00392-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Trudie Smith that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00392-
2026.pdf(0.3 MB) 

00391-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Helene Allen that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00391-
2026.pdf(0.3 MB) 

00390-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00390-
CLK/Hover - Notification to Jacalyn Finnicum that 2026.pdf(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00389-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Steven Tart that comments 

*00389-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

will be placed in docket correspondence and forwarded 
to OCA. 

00388-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00388-
CLK/Hover - Notification to Robert and Jennifer Hart 2026.pdf(0.3 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00387-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK./Hover - Notification to Helen Wells that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00387-
2026.pdf(0.3 MB) 

00386-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Janet Innis that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00386-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00385- 01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
2026 Notification to Earl Allen that comments will be placed 

in docket correspondence and forwarded to OCA. 

*00385-
2026.pdf(0.3 MB) 

00384-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00384-
CLK/Hover - Notification to James and Laurene Eul 2026.pdf(0.2 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00383-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to William Shaul that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00383-
2026.pdf(0.4 MB) 

00382-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK7Holmes - Notification to Monetta Ross that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00382-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00381-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Lonnie Levesue that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00381-
2026.pdf(0.2 MB) 

00380-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Catherine and Roy 
Tessier that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00380-
2026.pdf(0.3 MB) 

00379-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Robin Waters-Yost that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00379-
2026.pdf(0.1 MB) 

00378-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Daniel Warne that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00378-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00377-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00377-
CLK/Holmes - Notification to Donald and Sandra 2026.pdf(0,3 MB) 
Osborne that comments will be placed in docket 
correspondence and forwarded to OCA. 

00376-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Laura Winter that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00376-
2026,pdf(0.3 MB) 

00375-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Tina and Bob Galloway 
that comments, with 159 customer signatures, will be 
placed in docket correspondence and forwarded to 
OCA. 

*00375-
2026.pdf(0.8 MB) 

00374-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Diane and Kevin Berger 
that additional comments will be placed in docket 
correspondence and forwarded to OCA. 

*00374-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00373-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00373-
CLK/Hover - Notification to William Shaul that 2026.pdf(0.8 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA; with attached delivery failure 
notification. 

00372-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to customer at e-mail 
'kucinski@gci.net' that comments will be placed in 
docket correspondence and forwarded to OCA. 

*00372-
2026.pdf(0.3 MB) 

00371-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Marg Post that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00371-
2026.pd f(0.2 MB) 

00370-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Nancy Huber and Robin 
Reese that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00370-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00369-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Kathleen Stoner that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00369-
2026.pdf(0.3 MB) 

00368-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00368-
CLK/Davis - Notification to Greg and Sandra Langley 2026.pdf(0.3 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00367-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00367-
CLK/Davis - Notification to Brendan Kirkpatrick that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00365-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Linda Taylor that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00365-
2026.pdf(0.2 MB) 



Document Date Filed Description Files 

00364-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Lynn Griffin that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00364-
2026.pdf(0.3 MB) 

00363-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis- Notification to Phil Jackson that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00363-
2026.pdf(0.1 MB) 

00362-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00362-
CLK/Davis - Notification to Phyllis Ayers that 2026.pdl'(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00361-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Tracy and Chris Urban 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00361-
2026.pdf(0.1 MB) 



Document Date Filed Description Files 

00360-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Phil and Connie Cook that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00360-
2026.pdf(0.3 MB) 

00359-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00359-
CLK/Davis - Notification to Kevin and Joy Robinson 2026.pdf(0.2 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00358-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Andrzej Kopacz that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00358-2026.pdf(O 
MB) 

00357-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Greg Stoner that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00357-2026.pdf(0 
MB) 



Document Date Filed Description Files 

00356-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Paula Phillipo that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00356-2026.pdf(0 
MB) 

00355-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Dan Shaffer that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00355-
2026.pdf(0.3 MB) 

00353-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00353-
CLK/Davis - Notification to Tim and Roselan Neidert 2026.pdf(0.2 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00352-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Sharon D'Aloisio that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00352-2026.pdf(0 
MB) 



Document Date Filed Description Files 

00351-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00351 -2026.pdf(O 
CLK/Holmes - Notification to Karen Wilson that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00349-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00349-
CLK/Davis - Notification to Pamela Broschay that 2026.pdf(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00348-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Joann Coffman that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00348-
2026.pdf(0.1 MB) 

00346-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Robert Paulino that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00346-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00344-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Leonard Toth that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00344-
2026.pdf(0.3 MB) 

00343-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Phil and Connie Cook that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00343-
2026.pdf(0.3 MB) 

00342-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00342-
CLK/Holmes - Notification to Melanie Aitken that 2026. pd f'(0. 1 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00340-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Tony and Renate Fuller 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00340-
2026.pdf(0.2 MB) 



Document Date Filed Description Files 

00339-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Marilyn Griffin that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00339-
2026.pdf(0.1 MB) 

00338-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Linda Taylor that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00338-
2026.pdf(0.3 MB) 

00337-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Patricia Smith that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00337-
2026.pdf(0.3 MB) 

00336-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Daniel Smith that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00336-
2026.pdf(0.1 MB) 



Document Date Filed Description Files 

00335-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Nancy Tart that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00335-
2026.pdf(0.3 MB) 

00334-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Mabel Kruse that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00334-
2026.pdf(0.1 MB) 

00333-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Rita Levesque that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00333-
2026.pdf(0.3 MB) 

00332-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Janet Lyman that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00332-
2026,pdf(0.1 MB) 



Document Date Filed Description Files 

00331-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00331 -2026.pdf(0 
CLK/Holmes - Notification to Melanie Brade that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00330-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00330-
CLK/Davis - Notification to Huberta Miller that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00328-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Robert Kosovan that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00328-
2026.pdf(0.1 MB) 

00327-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Patricia Retherford that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00327-2026.pdf(0 
MB) 



Document Date Filed Description Files 

00326-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00326-
CLK/Davis - Notification to Hubcrta Miller that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00325-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Robert Bioski that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00325-2026.pdf(0 
MB) 

00324-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00324-
CLK/Davis - Notification to Carl Smith that comments 2026.pdf(0.2 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00323-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Karen Kelbaugh that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00323-
2026.pdf(0.4 MB) 



Document Date Filed Description Files 

00322-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00322-
CLK/Davis - Notification to Christine Trainque that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00321-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Janet VanMol that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00321-
2026.pdf(0.3 MB) 

00320-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Lisa Durmo that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00320-
2026.pdf(0.3 MB) 

00319-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Peggy Bracey that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*003 19-
2026.pdf(0.1 MB) 



Document Date Filed Description Files 

00318-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00318-
CLK/Davis - Notification to Susan Griffiths that 2026.pdf(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00317-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00317-
CLK/Holmes - Notification to Nick Aitken that 2026.pdf(0. 1 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00316-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
COM/Smith - From Michael Doyle. 

*00316-
2()26.pdf(0.7 MB) 

00315-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00315-
CLK/Holmes - Notification to Robert Sileo that 2026.pdf(0.1 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00314-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Eileen Mirr that comments 

*00314-
2026.pdf(0.2 MB) 



Document Date Filed Description Files 

will be placed in docket correspondence and forwarded 
to OCA. 

00313-
2026 

01 /20/2026 CORRESPONDENCE-Consumers & 
Representatives:CLK/Holmes - Notification to Linda 
Sileo that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00313-
2026.pdf(0.1 MB) 

00312-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Douglas Kiracofe that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00312-
2026.pdf(0.3 MB) 

00311-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Hazel Wurgler that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00311-
2026.pdf(0.2 MB) 

00310- 01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
2026 CLK/Davis - Notification to Cheryl and Gualbcrto 

*00310-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

Señor that comments will be placed in docket 
correspondence and forwarded to OCA. 

00309-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00309-
CLK/Holmes - Notification to Judy Bernier-Forkel that 2026.pdf(0.1 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00308-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00308-
CLK/Davis - Notification to Brian Dawson that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00307-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00307-
CLK/Hover - Notification to Michael Bish that 2026.pdf(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00306-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00306-
CLK/Hover - Notification to Susan Moore and Steve 2026.pdf(0.4 MB) 



Document Date Filed Description Files 

Wright that comments will be placed in docket 
correspondence and forwarded to OCA. 

00305-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00305-
CLK/Hover - Notification to Wilfredo and Josephine 2026.pdf(0.3 MB) 
Ramos that comments will be placed in docket 
correspondence and forwarded to OCA. 

00304-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Maura Henderson that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*003 04-2026. pdf(O 
MB) 

00303-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Tom Eeg that comments 
will be placed in docket correspondence and forwarded 
to OCA. 

*00303-
2026.pdf(0.4 MB) 

00302-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Melanie Aitken that 

*00302-
2026.pdf(0.2 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00301-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/I Iolmes - Notification to John and Helen Flinn 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00301 -2026.pdf(0 
MB) 

00300-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Lori Michaels that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00300-
2026.pdf(0.3 MB) 

00299-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00299-
CLK/Davis - Notification to Susan Bish that comments 2026.pdf(0.2 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00298-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00298-
CLK/Davis - Notification to Karlene Sorensen that 2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00297-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00297-
CLK/Hover - Notification to Loren and Carolyn Stroud 2026.pdf(0.3 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00296-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00296-
CLK/Davis - Notification to Janis Scott that comments 2026.pdf(0.2 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00295-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00295-
CLK/Hover - Notification to Elizabeth Warne that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00294-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00294-2026.pdf(0 
CLK/Holmes - Notification to Janis Parisi that MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00293-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00293-
CLK/Hover - Notification to Kevin Holt that comments 2026.pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00292-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00292-
CLK/Davis - Notification to Kyle Doyle that comments 2026.pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00291-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00291-
CLK/Davis - Notification to Julius Jones that comments 2026.pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00290-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00290-
CLK/Hover - Notification to Kelly Barber that 2026.pdf(0.2 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00289-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00289-
CLK/Hovcr - Notification to Diane Berger that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00288-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00288-
CLK/Davis - Notification to Paige Doyle that comments 2026,pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00287-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00287-
CLK/Davis - Notification to Rodney and Christine 2026.pdf(0.3 MB) 
Harter that comments will be placed in docket 
correspondence and forwarded to OCA. 

00286-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification Lauren Sexton that comments 

*00286-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

will be placed in docket correspondence and forwarded 
to OCA. 

00285-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00285-
CLK/Davis - Notification to Beth Holt that comments 2026.pdf(0.2 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00284-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Terry Thomas that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00284-2026.pdf(0 
MB) 

00283-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00283-
CLK/Davis - Notification to Judy and Joe Wilkie that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00282-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00282-2026. pdf(O 
CLK/Holmes - Notification to Steve Bracey that MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00281-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00281-2026.pdf(0 
CLK/Holmes - Notification to Velma Tomanio that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00280-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00280-2026.pdf(0 
CLK/Holmes - Notification to Ray Cioffi that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00279-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00279-
OCA/Plescow - From anonymous customer. 2026.pdf(0.2 MB) 

00278-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Mary Kelly that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00278-2026.pdf(0 
MB) 



Document Date Filed Description Files 

00277-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00277-
CLK/Davis - Notification to Marcia and Dale Smith that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00276-
2026 

01/20/2026 CORRESPONDENCE-Consumers & 
Representatives:CLK/Davis - Notification to Jay Balog 
that comments will be placed in the docket 
correspondence and forwarded to OCA. 

*00276-
2026.pdf(0.3 MB) 

00275-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00275-2026.pdf(0 
CLK/Holmes - Notification to Eileen Kohler that MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00274-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Glen and Dinah Schiegner 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00274-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00273-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Daniel and Denise 
Anderson that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00273-
2026.pdf(0.2 MB) 

00272-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00272-
CLK/Davis- Notification to Tina Collins that comments 2026.pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00271-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Nancy Duthie that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00271-
2026.pdf(0.2 MB) 

00270-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Linda Schaab that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00270-
2026.pdf(0.2 MB) 



Document Date Filed Description Files 

00269-
2026 

01/20/2026 CORRESPONDENCE-Consumers & Representatives: *00269-
CLK/Davis - Notification to Lori Byers that comments 2026.pdf(0.3 MB) 
will be placed in docket correspondence and forwarded 
to OCA. 

00266-
2026 

01/16/2026 CORRESPONDENCE-Consumers & Representatives: *00266-
CLK/Hover - Notification to customer at email address 2026.pdf(0.3 MB) 
'wolfshieldalliance@gmail.com' that comments will be 
placed in docket correspondence and forwarded to 
OCA. 

00265-
2026 

01/16/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to A. @ 
'bilarlmon@gmail.com' that comments will be placed in 
docket correspondence and forwarded to OCA. 

*00265-
2026.pdf(0.3 MB) 

00264-
2026 

01/16/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Brent and Judith Garnett 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

*00264-
2026.pdf(0.1 MB) 



Document Date Filed Description Files 

00261-
2026 

01/16/2026 CORRESPONDENCE-Consumers & Representatives: b0026 1-
OCA/Plescow - From Ronald and Kelly Drewa. 2026.pdf(0.3 MB) 

00257-
2026 

01/16/2026 CORRESPONDENCE-Consumers & Representatives: *00257-
CLK/Davis - Notification to Marie and John Lombardi 2026.pdf(0.2 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00256-
2026 

01/16/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Susan Hunter that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00256-
2026.pdf(0.3 MB) 

00255-
2026 

01/16/2026 CORRESPONDENCE-Consumers & Representatives: *00255-
CLK/Davis - Notification to Audrey and Alan Lubnow 2026.pdf(0.3 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00251-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00251-
CLK/Hover - Notification to Jodi Thompson that 2026.pdf(0.3 MB) 



Document Date Filed Description Files 

comments will be placed in docket correspondence and 
forwarded to OCA. 

00250-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00250-
CLK/Davis - Notification to Barb Darabos that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00249-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00249-
CLK/Hover - Notification to Arlene Edelen that 2026.pdf(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00247-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00247-
CLK/Holmes - Notification to Wilmer and Carol 2026.pdf(0.3 MB) 
Ouelette that comments will be placed in docket 
correspondence and forwarded to OCA and a PSC 
reply. 



Document Date Filed Description Files 

00232-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00232-
CLK/Holmes - Notification to Lisa Gcndron-Bioski that 2026.pdf(0. 1 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00231-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00231-
CLK/Holmes - Notification to Patrick and Patricia 2026.pdf(0.1 MB) 
Burkett that comments will be placed in docket 
correspondence and forwarded to OCA. 

00230-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmcs - Notification to Kent and Elaine 
Lawrence that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00230-
2026.pdf(0.1 MB) 

00229-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Brian Wisneski that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00229-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00228-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00228-
CLK/Holmes - Notification to Steve Cancialosi that 2026.pdf(0.1 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00227-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00227-
CLK./Holmes - Notification to Jami Smith that 2026.pdf(0.1 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00226-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00226-
CLK/Holmes - Notification to Betty Martens that 2O26.pdl'(O.l MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00225-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Fugnole - Notification to Frank Frontario that 
comments will be placed in docket correspondence and 
forward to OCA. 

*00225-
2O26.pdf(l .8 MB) 



Document Date Filed Description Files 

00224-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Fugnole - Notification to Kent and Elaine 
Lawrence that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00224-
2026.pdf(0.1 MB) 

00222-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00222-
CLK/Davis - Notification to Debra and Donald Haskell 2026.pdl'(0.3 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00221-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Davis - Notification to Victoria Douglas that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00221-
2026.pdf(0.3 MB) 

00219-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Anthony and Cyndi 
Bracco that comments will be placed in docket 
correspondence and forwarded to OCA. 

*00219-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00218-
2026 

01/15/2026 CORRESPONDENCE-Consumers & Representatives: *00218-
CLK/Hover - Notification to Phil and Connie Cook that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00216-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: *00216-
CLK/Holmes - Notification to Carey and Nancy LaSoya 2026.pdf(0.2 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00215-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: *00215-
CLK/Holmes - Notification to Teresa Lukas that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00214-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Hover - Notification to Diana Gilbreath that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00214-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00205-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: *00205-
CLK/Holmes - Notification to Linda Rodgers that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00204-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: *00204-
CLK/Holmes - Notification to A. Monigan that 2026.pdf(0.3 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00203-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: *00203-
CLK/Holmes - Notification to Richard Noble that 2026.pdf(0.2 MB) 
comments will be placed in docket correspondence and 
forwarded to OCA. 

00202-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to John Wolfe that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00202-
2026.pdf(0.3 MB) 



Document Date Filed Description Files 

00201-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: *00201-
CLK/Holmes - Notification to Mel and Traci Hasting 2026.pdf(0.3 MB) 
that comments will be placed in docket correspondence 
and forwarded to OCA. 

00198-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: *00198-
OCA/Plescow - From Betty Shepard and PSC replies. 2026.pdl'(0.3 MB) 

00197-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: 
OCA/Plescow - From John Geary. 

*00197-
2026.pdf(0.3 MB) 

00193-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Jack Geary that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00)93-
2026.pdf(0.3 MB) 

00192-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Carol Lohrenz that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00192-2026.pdf(0 
MB) 



Document Date Filed Description Files 

00188-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Cynthia McCord that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

*00188-
2026.pdf(0.3 MB) 

00187-
2026 

01/14/2026 CORRESPONDENCE-Consumers & Representatives: 
CLK/Holmes - Notification to Karen Lexa that 
comments will be placed in docket correspondence and 
forwarded to OCA. 

4 001 87-
2026.pdf(0.3 MB) 



ATTACHMENT J 

Official Audit Workpapers 

10-10, 10-21, 10-22, 53 Lead, 

53, 53-1, 53-2, and 53-3 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

Sun Communities Finance 
TO: Becky Scott _ _ UTILITY: LLC d/b/a Water Oak Utility 

Curt Mouring 
AUDIT MANAGER: Curt Mouring_ PREPARED BY: (850)413-6427 

REQUEST NUMBER: 10_ DATE OF REQUEST: 7/16/25_ 

AUDIT PURPOSE: Staff Assisted Rate Case in Docket 20250088-WU_ _ 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 7/23/25 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: □ INCIDENT TO AN INQUIRY 
El OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

| 1. Please provide a copy of the Utility's Corporate tax return to the IRS for 2024. 
1. ATTENTION: Water Oak does not file separate corporate returns. The activity rolls up to SCOLP partnership return. Due 

to confidentiality this document can not be provided. 

2. Please provide supporting documentation for all Ad Valorem Property Taxes, Including real and tangible property taxes, 
incurred during the period of January 1, 2024 through December 31, 2024. 

» ATTENTION ’ Please see the attached documents. 

3. Please provide a copy of the Cost Allocation Manual used to allocate plant and expenses to Water Oak. This should 
Include the basis for how common plant Items are allocated as well as ths basis used to allocate expenses. 

.•ATTENTION)1 Attached you will find the allocation methodology used to allocate water/sewer income, payroll and 
management fees between the property and utility entitiy. We don't allocate plant expenses or additions between property 
and utility. 

TO: AUDIT MANAGER: 

THE REQUESTED RECORD OR DOCUMENTATION: 

DATE: __L_ _ 

(1 ) HAS BEEN PROVIDED TODAY 

(2) □ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: _ 

(3) □ AND IN MY OPINION, ITEM(S)_ IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE OFFICE OF COMMISSION CLERK. REFER TO RULE 25-22.006, FA.C 

(4) □ THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(SIGNATURE AND TITLE OF RESPONDEN?) 

Distribution: Original: Utility (for completion and return to Auditor) Copy: Audit File 

Form PSC/APA 6 (3/23) H«ps://Suocommunlties-
My.Sharepolnt.Com/Personal/Rsoott2_Suncommunlties_Com/Docunients/lnitiatives/PSC - Public Service Commissfon/Water 
Oak/SARC Requests/DR 10 - Income Tax, TOT1 And CAM.Docx 

As Referenced 
SOURCE I O -ID 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

Sun Communities Finance 
TO; Becky Scot_ _ UTILITY; LLC d/b/a Water Oak Utility 

Kathryn Guan 850-413-6477 
2540 Shumard Oak Blvd. 

AUDIT MANAGER; Kathryn Guan_ PREPARED BY: KGuan@psc.statc.fl.us 

REQUEST NUMBER; 21_ DATE OF REQUEST; 08/13/2025 

AUDIT PURPOSE; Staff Assisted Rate Case in Docket 20250088-WU _ 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 08/18/2025 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: □ INCIDENT TO AN INQUIRY 
OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

1. Based on the response of DR 2 related to land, there are the land deeds from page 9 to 13. Please 
provide a detailed description as what is the purpose does the land used for? 

This land is being utilized for our expansion which includes: 274 home lots, a Water Treatment Plant, 2 
Retention Ponds, Amenity Center Currently Being built with a pool. 

2. Please provide the property tax bills of Water Oak for all the land for 2024. 
Please see the attached. There are real estate bills and there is a personal property bill. Page 4 is the tax 
bill for the expansion referenced above. Pages 5 & 6 are the real estate tax bills for the original property. 
Page 7 is for personal property. There are also two real estate bills for the golf course land. Also attached. 

TO: AUDIT MANAGER: DATE: 8/13/2025 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) □ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: _ 

(3) □ AND IN MY OPINION. ITEM(S) _ IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL THE UTILITY OR OTHER PERSON MUST. WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE OFFICE OF COMMISSION CLERK. REFER TO RULE 25-22.006, FA.C. 

(4) □ THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

Director MH Ops 
(SIGNATURE AND TITLE OF RESPONDENT) 

Distribution. Original: Utility (for completion and return to Auditor) Copy: Audit File 

Form PSC/APA 6 (3/23) 

sourceAs Referenced i o -



^/>s 
FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

Sun Communities Finance 
TO: Becky Scot_ UTILITY: LLC d/b/a Water Oak Utility 

Kathryn Guan 850-413-6477 
2540 Shumard Oak Blvd. 

AUDIT MANAGER: Kathryn Guan_ PREPARED BY: 

REQUEST NUMBER: 22_ DATE OF REQUEST: 08/14/2025 

AUDIT PURPOSE: Staff Assisted Rate Case in Docket 20250088-WU_ 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 08/19/2025 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION. 

□ INCIDENT TO AN INQUIRY 
g| OUTSIDE OF AN INQUIRY 

1. 

|. Tax bill is related to the property as a whole. Local property tax matches property taxes is in 

From the GL, the property tax per month was $815.13, and $9780.78, which was different from the 
response of DR 21 (property tax bill) for 2024. Please provide the calculation of the monthly property 

F7 on annual report of $9781. The monthly calculation is as listed below January-June the dollar 
amount was a flat $815.00 and July-December the dollar amount was $815.13. The full amount of the 
real estate taxes is allocated evenly throughout the year. The calculated amount is reflected on the 
provided tax bill of St Johns Water Management Taxes. 

tax, and the supporting documentation that ties to this amount in general ledger. 
RESPONSE: $81 5.13 is amortized in SHBS (BHHHKI) (balance sheet) and the full amount of 

2. Please provide all the NS Account and NARÜC Account related to Water Oak for 2024 
Please see nw above. 

4 

I_ __ _ _ -J 

TO: AUDIT MANAGER: DATE: 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 3 HAS BEEN PROVIDED TODAY 

(2) □ CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: _ 

(3) □ AND IN MY OPINION, ITEM(S)_ IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL THE UTILITY OR OTHER PERSON MUST. WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE OFFICE OF COMMISSION CLERK. REFER TO RULE 25-22.006, F.A.C. 

(4) □ THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

' ; (SIGNATURE AND TITLE OF RESPONDENT) 

Distribution: Original: Utility (for completion and return to Auditor) Copy: Audit File 

Form PSC/APA 6 (3/23) 

I o - 72. 



SUN COMMUNITIES FINANCE, LLC D/B/A WATER OAK UTILITY 
STAFF-ASSISTED RATE CASE 

HISTORICAL TEST YEAR ENDED DECEMBER 31, 2024 
DOCKET NO.: 20250088-WU; ACN: 2025-192-1-1 

SUMMARY OF WORK PERFORMED 
TAXES OTHER THAN INCOME 

OBJECTIVE: The objective was to verify the taxes other than income (TOTI) of the Utility for 
the test year ended December 31, 2024. (ASR 25 & 26) 

WORK PERFORMED: 

1. We requested the corporate tax returns and property taxes from the Utility. WPs 10-10. 
10-21 and 10-22 

2. We obtained the general ledger of the property tax from the Utility, and reconciled to the 
annual report and application. WP 53-1 and WPs 53-3 to 53-4 

3. We confirmed tire payroll tax from the Utility. WPs 43-1, 10-15 and 10-19 

4. Wc recalculated the regulatory assessment fees (RAF) of the Utility, and reconciled to the 
general ledger. RAF form, annual report and application. WP 53-2 and WP 53-5 

5. We scheduled the taxes other than income, and reconciled to the annual report and 
application of the Utility. WP 53 

CONCLUSION: Based on the steps performed above, audit staff confirmed that the Utility did 
not file separate corporate tax return, and rolls up to SCOLP partnership return. The Utility 
collected the payroll taxes one time only, audit staff confirmed the payroll taxes were included 
into the payroll expenses, and would not include in TOTI. We calculated the RAF, and 
detennined that there was a ($525) variance of RAF between our recalculation and RAF form. 
Audit staff also noted the RAF per general ledger/application/annual report was different from 
RAF form of the Utility. In addition, there was a variance of TOTI per audit and per Utility. 
There was also a variance per annual report/application and per Utility. See Finding in the audit 
report. KG 

Source: As Referenced 53 Lead 



Sun Communities Finance, LLC d/b/a Water Oak Utility 
Staff-Assisted Rate Case 
Historical Test Year Ended December 31, 2024 
Docket No.: 20250088-WU; ACN: 2025-192-1-1 
TOTI Recalculation and Reconciliation 
Prepared By: Kathryn Guan 

íem RAF RAF Details Source No. 
. Operating Revenues 
1 Per Audit $ 167,564 
2 RAF Rate 0.045 WP 53-5 
3 RAF per Audit $ 7,540 Lines 1x2 
4 RAF per Utility $ 8,065 WP 53-5 
5 Difference $ (525) Lines 3-4 

Item RAF Details Source 
No. 

6 Payroll Tax $ - wp ¿3-1 —> 

7 Property Tax S 9,781 WP53- i i~inl
8 RAF S 7,540 Line 3 _ 

9 TOTI per Audit $ 17,321 ílmsíx! 
10 TOTI per Utility $ 19,179 w- 52-3 °® • 
11 Difference $ (1,858) Lines 

As Referenced 
SOURCE_ 

B 2025-192-1-1 WP 53 TOTI Recalculation 
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Sun Communities, Inc. 
Sun-TLP (Consolidated) 

GL Detail ( Financial 
From Jan 2023 to Dec 2024 
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UTILITY NAME: Sun Communities Finance LLC d/b/a Water Oak Utility 

TAX EXPENSE 

YEAR OF REPORT 
December 31._ 2024 

PAYMENTS FOR SERVICES RENDERED BY OTHER THAN EMPLOYEES 

(a) 
Water 

(b) 
Wastewater 

(c) 
Other 
(d) 

Total 
(e) 

Income Taxes: 
Federal Income tax_ 
State income Tax_ 

Taxes Other Than Income:_ 
State ad valorem tax_ 
Local property tax 
Regulatory assessment fee_ 
Other (Specify)_ 
Payroll Tax 
Workers Comp 

Total Taxes 

$_ $_ $_ $_ 

I 9,781 1 . 
— 

9,781 
^-■1- 0,338 -1 • 9.398 

— — — 

$ 19,179 8 s_ $ 19,179 

Report all information concerning outside rate, management, construction, advertising, labor relations, 
public relations, or other slmitiar professional services rendered the respondent for which aggregate payments 
during the year to any corporation, partnership, individual, or organization of any kind whatever amounting 
to 3500 or more. 

Name of Recipient Water 
Amount 

Wastewater 
Amount 

Description of Service 

S $ 
General Utilities/US Water_ 3 46.317 

3 
5_ 
3 

Monthly Plant OpsfTesting//Repaira 

S 3 
3 3 
3 3 
3 3 
3 3 
3 $ 
3 3 
$ $ 

F-7 

SOURCE 



ATTACHMENT K 

2024 Property Tax Bills for 

Account No. 0918240003-000-05100 

Account No. 0000000000-000-04783 

Account No. 1618240003-000-02600 

Account No. 0000000000-000-88866 



NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS DAVID W. JORDAN 
LAKE COUNTY TAX COLLECTOR 2024 Paid Real Estate 

0918240003-000-05100 3538951 OOLL 

SUN COMMUNITIES FINANCE LLC 
27777 FRANKLIN RD STE 200 
SOUTHFIELD, MI 48034-8205 

106 EVERGREEN LN 

SW 1/4 & S 3/4 OF SW 1/4 OF SE 1/4 OF 
SEC 9-18-24-LESS BEG AT NW COR OF SW 
1/4 OF NW 1/4 OF SW 1/4 OF SAID SEC 9, 
RUN N 89-05-05 E 663.81 
See Additional Legal on Tax Roll 

PAY IN US FUNDS TO DAVID W. JORDAN, TAX COLLECTOR ■ PO BOX 327 ■ TAVARES, FL 32778-0327 • 352-343-9602 

LAKE COUNTY GENERAL 47,905,780 0 47,905,780 5.0364 241,272.67 
AMBULANCE MSTU 47,905,780 0 47,905,780 0.4629 22,175.59 
ENVIRON LAND PURCHASE 47,905,780 0 47,905,780 0.0918 4,397.75 
FIRE MSTU 47,905,780 0 47,905,780 0.4800 22,994.77 
WATER AUTHORITY 47,905,780 0 47,905,780 0.2940 14,084.30 
PUBLIC SCHOOLS 
BY STATE LAW 58,771,401 0 58,771,401 3.1240 183,601.86 
BY LOCAL BOARD 58,771,401 0 58,771,401 2.9980 176,196.66 

TOWN OF LADY LAKE 47,905,780 0 47,905,780 3.6510 174,904.00 
ST JOHNS WATER MGMT 47,905,780 0 47,905,780 0.1793 8,589.51 
N LAKE CNTY HOSP 47,905,780 0 47,905,780 0.4100 19,641.37 

TOTAL: 16.7274 $867,858.48 

F043 FIRE RESIDENTIAL 
F044 FIRE NON-RES 
CL56 LADY LAKE SOLID WASTE 

538,670.00 
11,340.00 

244,200.00 

NON-AD VALOREM ASSESSMENTS:_ $794,210.00 

COMBINED TAXES AND ASSESSMENTS: $1,662,068.48 

Nov 30, 2024 
$0.00 

Paid 11/26/2024 Receipt# 2024-00217239 $1,595,585.74 

DAVID W. JORDAN 
LAKE COUNTY TAX COLLECTOR 

NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS 

2024 Paid Real Estate 
PAY IN US FUNDS TO DAVID W. JORDAN, TAX COLLECTOR ■ PO BOX 327 • TAVARES, FL 32778-0327 • 352-343-9602 

NOV 30, 2024 
$0.00 

106 EVERGREEN LN 

SUN COMMUNITIES FINANCE LLC 
27777 FRANKLIN RD STE 200 
SOUTHFIELD, MI 48034-8205 

SW 1/4 & S 3/4 OF SW 1/4 OF SE 1/4 OF SEC 
9-18-24-LESS BEG AT NW COR OF SW 1/4 OF 
NW 1/4 OF SW 1/4 OF SAID SEC 9, RUN N 
89-05-05 E 663.81 
See Additional Legal on Tax Roll 

0918240003-000-05100 3538951 OOLL 

Paid 11/26/2024 Receipt# 2024-00217239 $1,595,585.74 



DAVID W. JORDAN notice of ad valorem taxes and non-ad valorem assessments 
LAKE COUNTY TAX COLLECTOR 2024 Paid Tangible 

0000000000-000-04783 3243871 OOLL 

SUN COMMUNITIES FINANCE LLC 
WATER OAK UTILITY CO 
27777 FRANKLIN RD STE 200 
SOUTHFIELD 
MI 
48034 

106 WATER OAK EVERGREEN LN 

PAY IN US FUNDS TO DAVID W. JORDAN, TAX COLLECTOR • PO BOX 327 • TAVARES, FL 32778-0327 • 352-343-9602 

_ _ 

| 
LAKE COUNTY GENERAL 292,573 25,000 267,573 5.0364 1,347.60 
AMBULANCE MSTU 292,573 25,000 267,573 0.4629 123.86 
ENVIRON LAND PURCHASE 292,573 25,000 267,573 0.0918 24.56 
FIRE MSTU 292,573 25,000 267,573 0.4800 128.44 
WATER AUTHORITY 292,573 25,000 267,573 0.2940 78.67 
PUBLIC SCHOOLS 
BY STATE LAW 292,573 25,000 267,573 3.1240 835.90 
BY LOCAL BOARD 292,573 25,000 267,573 2.9980 802.18 

TOWN OF LADY LAKE 292,573 25,000 267,573 3.6510 976.91 
ST JOHNS WATER MGMT 292,573 25,000 267,573 0.1793 47.98 
N LAKE CNTY HOSP 292,573 25,000 267,573 0.4100 109.70 

TOTAL: 16.7274 $4,475.80 

NON-AD VALOREM ASSESSMENTS:_ $0.00 

COMBINED TAXES AND ASSESSMENTS: $4,475.80 

Nov 30, 2024 
S0.00 

Paid 11/21/2024 Receipt # 2024-00196755 $4,296.77 

DAVID W. JORDAN 
LAKE COUNTY TAX COLLECTOR 

NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS 

2024 Paid Tangible 
PAY IN US FUNDS TO DAVID W. JORDAN, TAX COLLECTOR • PO BOX 327 • TAVARES, FL 32778-0327 • 352-343-9602 

106 WATER OAK EVERGREEN LN 

SUN COMMUNITIES FINANCE LLC 
WATER OAK UTILITY CO 
27777 FRANKLIN RD STE 200 
SOUTHFIELD 
MI 
48034 

0000000000-000-04783 3243871 OOLL 

Paid 11/21/2024 Receipt # 2024-00196755 $4,296.77 



NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS DAVID W. JORDAN 
LAKE COUNTY TAX COLLECTOR 2024 Paid Real Estate 

1618240003-000-02600 1279216 OOLL 

SUN COMMUNITIES OPERATING LP 
27777 FRANKLIN RD STE 200 
SOUTHFIELD, MI 48034 

WILLOW WAY 

FROM W 1/4 COR OF SEC 16-18-24, RUN S 
0-15-20 E ALONG W LINE 91.09 FT FOR 
POB, RUN S 89-43-16 E 321.31 FT, N 
28-53-58 W 349.39 FT, S 87-48-04 W 2 
See Additional Legal on Tax Roll 

PAY IN US FUNDS TO DAVID W, JORDAN, TAX COLLECTOR • PO BOX 327 • TAVARES, FL 32778-0327 • 352-343-9602 

LAKE COUNTY GENERAL 334,810 0 334,810 5.0364 1,686.24 
AMBULANCE MSTU 334,810 0 334,810 0.4629 154.98 
ENVIRON LAND PURCHASE 334,810 0 334,810 0.0918 30.74 
FIRE MSTU 334,810 0 334,810 0.4800 160.71 
WATER AUTHORITY 334,810 0 334,810 0.2940 98.43 
PUBLIC SCHOOLS 
BY STATE LAW 435,424 0 435,424 3.1240 1,360.26 
BY LOCAL BOARD 435,424 0 435,424 2.9980 1,305.40 

TOWN OF LADY LAKE 334,810 0 334,810 3.6510 1,222.39 
ST JOHNS WATER MGMT 334,810 0 334,810 0.1793 60.03 
N LAKE CNTY HOSP 334,810 0 334,810 0.4100 137.27 

TOTAL: 16.7274 $6,216.45 

COMBINED TAXES AND ASSESSMENTS: $6,359.45 

iS JÚ LT Ui Lí ñ f _ I • A If t -
F110 LAKE COUNTY FIRE, VACANT LAND 143.00 

NON-AD VALOREM ASSESSMENTS: 5143.00 

Nov 30, 2024 
$0.00 

Paid 11/26/2024 Receipt# 2024-00217239 $6,105.07 

DAVID W. JORDAN 
LAKE COUNTY TAX COLLECTOR 

NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS 

2024 Paid Real Estate 
PAY IN US FUNDS TO DAVID W. JORDAN, TAX COLLECTOR - PO BOX 327 • TAVARES, FL 32778-0327 • 352-343-9602 

WILLOW WAY 

SUN COMMUNITIES OPERATING LP 
27777 FRANKLIN RD STE 200 
SOUTHFIELD, MI 48034 

FROM W 1/4 COR OF SEC 16-18-24, RUN S 
0-15-20 E ALONG W LINE 91.09 FT FOR POB, 
RUN S 89-43-16 E 321.31 FT, N 28-53-58 W 
349.39 FT, S 87-48-04 W 2 
See Additional Legal on Tax Roll 

1618240003-000-02600 OOLL 

Paid 11/26/2024 Receipt # 2024-00217239 $6,105.07 



NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS 

2024 Paid Tangible 
DAVID W. JORDAN 
LAKE COUNTY TAX COLLECTOR 

/ZAi.rik’.iiJiLLSLr 
0000000000-000-88866 3543271 OOLL 

SUN COMMUNITIES FINANCE LLC 
SUN WATER OAK GOLF INC 
27777 FRANKLIN RD STE 300 
SOUTHFIELD 
MI 
48034-8205 

GOLF COURSE FOR WATER OAK 

PAY IN US FUNDS TO DAVID W. JORDAN, TAX COLLECTOR • PO BOX 327 • TAVARES, FL 32778-0327 • 352-343-9602 

l’issaikíisx 
LAKE COUNTY GENERAL 623,162 25,000 598,162 5.0364 3,012.58 
AMBULANCE MSTU 623,162 25,000 598,162 0.4629 276.89 
ENVIRON LAND PURCHASE 623,162 25,000 598,162 0.0918 54.91 
FIRE MSTU 623,162 25,000 598,162 0.4800 287.12 
WATER AUTHORITY 623,162 25,000 598,162 0.2940 175.86 
PUBLIC SCHOOLS 
8Y STATE LAW 623,162 25,000 598,162 3.1240 1,868.66 
BY LOCAL BOARD 623,162 25,000 598,162 2.9980 1,793.29 

TOWN OF LADY LAKE 623,162 25,000 598,162 3.6510 2,183.89 
ST JOHNS WATER MGMT 623,162 25,000 598,162 0.1793 107.25 
N LAKE CNTY HOSP 623,162 25,000 598,162 0.4100 245.25 

TOTAL: 16.7274 $10,005.70 

‘ f AJU C.!' 21 f 7 

NON-AD VALOREM ASSESSMENTS: $0.00 

COMBINED TAXES AND ASSESSMENTS: $10,005.70 

Nov 30, 2024 
$0.00 

Paid 11/26/2024 Receipt# 2024-00212027 $9,605.47 

DAVID W. JORDAN 
LAKE COUNTY TAX COLLECTOR 

NOTICE OF AD VALOREM TAXES AND NON-AD VALOREM ASSESSMENTS 

2024 Paid Tangible 
PAY IN US FUNDS TO DAVID W. JORDAN, TAX COLLECTOR • PO BOX 327 ♦ TAVARES, FL 32778-0327 • 352-343-9602 

GOLF COURSE FOR WATER OAK 

SUN COMMUNITIES FINANCE LLC 
SUN WATER OAK GOLF INC 
27777 FRANKLIN RD STE 300 
SOUTHFIELD 
MI 
48034-8205 

$9,605.47 Paid 11/26/2024 Receipt # 2024-00212027 

0000000000-000-88866 3543271 OOLL 



ATTACHMENT L 

Lake County Property Appraiser Details 
for Account No. 0918240003-000-05100 



2/10/26.9:30 AM Property Details : Lake County Property Appraiser 

property Record card 

General Information 

Name: 
SUN COMMUNITIES 
FINANCE LLC 

Alternate Key: 3538951 

Mailing 27777 FRANKLIN 
Address; RD STE 200 

SOUTHFIELD, Ml 
48034-8205 
Update Mailing Address 

Parcel Number: o

Millage Group and City: 

2025 Total Certified Millage 
Rate: 

09-18-24-0003-
000-05100 
00LL Lady Lake 

16.6035 

Property 106 EVERGREEN 
Location: LN 

LADY LAKE FL, 
32159 

Trash/Recycling/Water/Info: 

Property Name: 

School Information: 

My Public Services 
Map 

WATER OAK 
COUNTRY CLUB 
ESTATES MHP 
Submit Property 
Name v
School Locator & Bus 
Stop Map v 
School Boundary 
Maps** 

Property SW 1/4 & S 3/4 OF SW 1/4 OF SE 1/4 OF SEC 9-18-24-LESS BEG AT NW 
Description: COR OF SW 1/4 OF NW 1/4 OF SW 1/4 OF SAID SEC 9, RUN N 89-05-05 

E 663.81 FT TO NE COR OF SW 1/4 OF NW 1/4 OF SW 1/4, S 68-03-27 E 
111.41 FT, S 88-43-52 E 339.19 FT, S 0-26-01 E 491.31 FT, S 50-28-04 E 
167.65 FT, S 10-09-06 E 195.35 FT, S 08-47-14 W 402.48 FT, S 39-34-03 W 
279.41 FT, N 74-45-59 W 52.72 FT, S 11-56-0 W 107.35 FT, S 17-04-28 W 
240.25 FT, S 61-57-42 W 117.67 FT, N 48-46-20 W 70.13 FT, S 12-03-59 W 
175.76 FT, S 54-16-49 W 34.30 FT TO S LINE OF SEC 9, S 89-44-25 W 
641 .21 FT TO SW COR OF SEC 9, N ALONG SAID W LINE OF SEC TO 
POB & LESS NW 1/4 OF NW 1/4 OF SW 1/4 ALL IN SEC 9-18-24-BEG NW 
COR OF SEC 16-18-24, RUN E'LY ALONG N LINE TO N 1/4 COR OF SEC 

https://www.lakecopropappr.com/property-details.aspx?AltKey=3538951 1/18 



2/10/26, 9:30 AM Property Details : Lake County Property Appraiser 

16, S TO SE COR OF NE 1/4 OF NE 1/4 OF NW 1/4, W 660 FT, S TO SE 
COR OF SW 1/4 OF NE 1/4 OF NW 1/4, W 240.50 FT TO NW COR OF LOT 
3 LAKE VIEW SUB PB 6 PG 99, S TO S LINE OF BAKER ST, W TO W LINE 
OF SE 1/4 OF NW 1/4, S TO SE COR OF N 1/2 OF SE 1/4 OF SW 1/4 OF 
NW 1/4, W 660 FT, S TO LAKE GRIFFIN ST, W TO SEC LINE, N TO A 
POINT 91 .09 FT S OF W 1/4 COR OF SEC 16, S 89-43-16 E 321 .31 FT, N 
28-53-58 W 349.39 FT, S 87-48-04 W TO W LINE OF SEC 16, N ALONG 
SAID W LINE TO POB, SLIGH & TEAGUE'S ADD LOTS 29 & 30-LESS S 
330 FT--S 1/2 OF LOT 35-LESS E 219.23 FT-E 1/2 OF MALACAAVE 
LYING N OF THE W'LY EXTENSION OF THE N LINE OF S 330 FT OF 
SAID LOT 30 & S OF THE W’LY EXTENSION OF THE N LINE OF S 1/2 OF 
SAID LOT 35 PB 8 PG 9, BEG AT NE COR OF SEC 17-18-24, RUN S 
ALONG E LINE OF SEC TO A POINT 594 FT N OF SE COR OF NE 1/4 OF 
SE 1/4 OF SEC 17-18-24, WTO E'LY R/W LINE OF US HWY 27, THENCE 
RUN N'LY & NW'LY ALONG SAID R/W LINE TO INTERSECT WITH E'LY 
R/W LINE OF CR 25, N ALONG SAID E'LY R/W LINE OF CR 25 TO S LINE 
OF NE 1/4 OF NW 1/4 OF NE 1/4 OF SAID SEC 17, E ALONG SAID S LINE 
TO SW COR OF E 1/2 OF NW 1/4 OF NE 1/4 OF NE 1/4 OF SEC 17, N TO 
N LINE OF SEC 17, E ALONG N LINE OF SEC TO POB-LESS BEG AT W 
1/4 COR OF SEC 16-18-24, RUN S ALONG SEC LINE 91.09 FT, N 89-43-16 
W 144.46 FT, N 0-25-57 W 292.05 FT, N 87-48-04 E TO E LINE OF SEC 17, 
S ALONG SAID E LINE OF SEC 17 TO POB-ALL BEING IN SECS 9, 16 & 
17-18-24 ORB 1265 PGS 1069 1076 

NOTE: This property description is a condensed/abbreviated version of the original description as recorded on deeds or other legal instruments in the public 
records of the Lake County Clerk of Court. It may not Include the Public Land Survey System's Section, Township, Range information or the county In which 
the property is located. It Is intended to represent the land boundary only and does not include easements or other interests of record. This description should 
not be used for purposes of conveying property title. The Property Appraiser assumes no responsibility for the consequences of inappropriate uses or 
interpretations of the property description. 

Land Data 

No Line Land Use Frontage Depth Notes ' Type Class Value Land Value 
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2/10/26, 9:30 AM Property Details : Lake County Property Appraiser 

MANUFACTURED 
1 HOME PARK - 0 0 

RENTAL (2810) 

CLUB, LODGE, 
UNION HALL (7700) u U

3 UTILITY (9100) 0 0 

4 WETLAND (9600) 0 0 

Click here for Zoning Info v 
Map 

$56,446,784.00 $56,446,784.00 1426.000 Lot 

$131,237.00 $131,237.00 9.220 Acre 

3.410 

52.690 

$17,050.00 

$2,371.00 

$17,050.00 

$2,371.00 

Acre 

Acre 

Residential Building(s) 

Building 7 
Residential 

Year Built: 2005 

Bedrooms: 3 

Building Value: $74,152.00 

Summary 

Total Living Area: , A
a Central A/C: Yes Fireplaces. 0 

1290v 

Full Bathrooms: 2 Half Bathrooms: 0 

Incorrect Bedroom. Bath, or other information? <» 
Section(s) 

Section Type Ext. Wall Type 
No. Floor 
Stories Area 

CARPORT MFD (CPM) 1.00 

FINISHED LIVING AREA WOOD/METAL FRAME W/OUTER FINISH 1 QQ 

(FLA) (01) 

SCREEN PORCH MFD . 00

(SPM) 

645 

1290 

168 
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2/10/26, 9:30 AM Property Details : Lake County Property Appraiser 

UTILITY MFD (UTM) 1.00 165 

View Larger / Print / Save 
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Commercial Building(s) 

Building 1 

Building Value: $208,146.00 

Commercial Building Use: YACHT-COUNTRY CLUB ( 77B ) 

Structure Type: 

Summary Section(s) 

Year Built: 1989 Section Type °’ 
Stories 

Total Effective Area: 5096 COMMERCIAL CANOPY 1 00

Full Bathrooms: 3 (COP) 
FINISHED LIVING AREA (FLA) 1.00 

Half Bathrooms: 0 

Ground Floor 
Area 

96 

5000 

Elevators: 0 

Elevator Landings: 0 
View Larger 

Residential Units: 0 

Kitchens: 0 

Fireplaces: 0 
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50 

50 

FLA 
(5,000 sf) 

COP 
(96 sf) 

Building 2 

Commercial 

Summary 

Year Built: 

Total Effective Area: 

Full Bathrooms: 

Half Bathrooms: 

Building Value: $14,783.00 

Building Use: OFFICE BLDG 1 STORY (17C ) 

Structure Type: 

Section(s) 

1989 Section Type 

312 FINISHED LIVING AREA 

0 (FLA) 

No. Ground Floor 
Stories Area 

1.00 312 

0 
View Larger 
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2/10/26, 9:30 AM Property Details : Lake County Property Appraiser 

Elevators: 0 

Elevator Landings: 0 

Residential Units: 0 

Kitchens: 0 

Fireplaces: 0 

Building 3 

Commercial 

Building Value: $730,596.00 

Building Use: YACHT-COUNTRY CLUB ( 77B ) 

Structure Type: 

Summary Section(s) 

Year Built: 

Total Effective 
Area: 

Full Bathrooms: 

Half Bathrooms: 

1982 Section Type No. Ground Floor 
Stories Area 

25011 BASEMENT FINISHED (BSF) 1.00 

COMMERCIAL CANOPY 
2 (COP) 100

o FINISHED LIVING AREA 
3 (FLA) 

3678 

4710 

16623 
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Elevators: 0 

Elevator Landings: 0 

Residential Units: 0 

Kitchens: 0 

Fireplaces: 0 

fU_ > 
„ FLA 

2-°_ 91 (8,554 sf) 
52 

85 

FLA 
(8£&>-&P a 23 

3?-^ 35 .*-2^ 
!2 12 • 12 12 

94 

View Larger 

Building 4 

Commercial 

Building Value: $14,528.00 

Building Use: OFFICE BLDG 1 STORY (17C ) 

Structure Type: 

Summary 

Year Built: 1982 

Total Effective Area: 324 

Full Bathrooms: 0 

Section Type 

FINISHED LIVING AREA 
(FLA) 

Section(s) 

No. Ground Floor 
Stories Area 

1.00 324 
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Half Bathrooms: 

Elevators: 

Elevator Landings: 

Residential Units: 

Kitchens: 

Fireplaces: 

0 

Building 5 

Commercial 

Building Value: $71,714.00 

Building Use: OFFICE RES CONST (17D ) 

Structure Type: 

Summary Section(s) 

Year Built: 1999 Section Type 

Total Effective Area: 3204 COMMERCIAL CANOPY 

Full Bathrooms: 2 (COP) 

No. 
Stories 

1.00 

Ground Floor 
Area 

768 
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2/10/26, 9:30 AM 

Half Bathrooms: 0 

Elevators: 0 

Elevator Landings: 0 

Residential Units: 0 

Kitchens: 0 

Fireplaces: 0 

Property Details : Lake County Property Appraiser 

FINISHED LIVING AREA (FLA) 1.00 2436 

View Larger 

COP 
(768 sf) 

Building 6 

Commercial 

Building Value: $36,930.00 

Building Use: OFFICE RES CONST (17D ) 

Structure Type: 

Summary 

Year Built: 1999 Section Type 

Total Effective Area: 1276 

Section(s) 

No. 
Stories 

Ground Floor 
Area 
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2/10/26, 9:30 AM 

Full Bathrooms: 2 

Half Bathrooms: 0 

Elevators: 0 

Elevator Landings: 0 

Residential Units: 0 

Kitchens: 0 

Fireplaces: 0 

Property Details : Lake County Property Appraiser 

COMMERCIAL CANOPY 

(COP) 1-00 70

FINISHED LIVING AREA (FLA) 1.00 1206 

View Larger 

COP 
(70 sf) 

Building 8 

Commercial 

Building Value: $5,190.00 

Building Use: OFFICE BLDG 1 STORY (17C ) 

Structure Type: 

Summary Section(s) 
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Year Built: 

Total Effective Area: 

Full Bathrooms: 

Half Bathrooms: 

Elevators: 

Elevator Landings: 

Residential Units: 

Kitchens: 

Fireplaces: 

1982 

120 

0 

0 

0 

0 

0 

0 

0 

Section Type 

FINISHED LIVING AREA 
(FLA) 

No. Ground Floor 
Stories Area 

1.00 120 

View Larger 

Building 9 

Commercial 

Building Value: $49,403.00 

Building Use: OFFICE RES CONST (17D ) 

Structure Type: 

Summary Section(s) 
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Year Built: 

Total Effective Area: 

Full Bathrooms: 

Half Bathrooms: 

Elevators: 

Elevator Landings: 

Residential Units: 

Kitchens: 

Fireplaces: 

1990 Section Type °' 
olor 

2599 COMMERCIAL CANOPY 

2 (COP) 1-00

FINISHED LIVING AREA (FLA) 1.00 

0 

0 

Ground Floor 
Area 

611 

1988 

View Larger 

Building 10 

Commercial 

Building Value: $320,732.00 

Building Use: OFFICE BLDG 1 STORY (17C ) 

Structure Type: 
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Summary Section(s) 

Year Built: 

Total Effective Area: 

Full Bathrooms: 

Half Bathrooms: 

2021 Section Type °’ . 
Stories 

3456 FINISHED LIVING AREA (FLA) 1.00 

0 COMMERCIAL CANOPY 
2 (COP) 1-00

Elevators: 0 

Elevator Landings: 0 

Residential Units: 0 

Kitchens: 0 

Fireplaces: 0 

Ground Floor 
Area 

3036 

420 

View Larger 

Miscellaneous Improvements 

No. Type No. Units Unit Type Year Depreciated Value 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

SF 

SF 

SF 

SF 

SF 

UT 

SF 

SF 

SF 

SF 

SF 

SF 

SF 

SF 

SF 

UT 

SF 

SF 

SF 

SF 

UTILITY BLDG UNFINISHED (CUBU1) 

PAVING (CPAV2) 

PAVING (CPAV2) 

PAVING (CPAV1) 

SHUFFLE BOARD COURT (CSBC1) 

PARKING LOT LIGHT (CPFL2) 

SWIMMING POOL - COMMERCIAL (CCPL1) 

POOL/COOL DECK (CPLD2) 

DETACHED GARAGE (CDGF4) 

DETACHED GARAGE (CDGF4) 

SPORT COURT (CSCT2) 

SHUFFLE BOARD COURT (CSBC1) 

PAVING (CPAV2) 

POOL/COOL DECK (CPLD2) 

SWIMMING POOL - COMMERCIAL (CCPL1 ) 

HOT TUB/SPA (CHTB3) 

PAVING (CPAV2) 

UTILITY BLDG UNFINISHED (CUBU2) 

PAVING (CPAV2) 

PAVING (CPAV2) 

256 

185504 

200 

4500 

1674 

2 

560 

804 

2112 

1768 

13200 

7656 

16800 

4990 

3520 

1 

84480 

120 

40500 

57900 

1994 $410.00 

1987 $259,706.00 

1988 $280.00 

1988 $3,645.00 

1988 $2,009.00 

1988 $1,230.00 

1988 $14,161.00 

1988 $3,028.00 

1989 $50,688.00 

1989 $42,432.00 

1982 $24,750.00 

1982 $9,187.00 

1981 $23,520.00 

1981 $18,792.00 

1981 $89,012.00 

1986 $3,500.00 

1987 $118,272.00 

2008 $300.00 

1981 $56,700.00 

1981 $81,060.00 

Sales History 

NOTE: This section is not intended to be a complete chain of title. Additional official book/page numbers may be listed in the property description above and/or recorded and 
indexed with the Clerk of Court. Follow this link Io search all documents by owner's name,. 

Book/Page Sale Date Instrument Qualified/Unqualified Vacant/lmproved Sale Price 

1265 /1076 12/01/1993 Warranty Deed Unqualified Vacant $1.00 

1170 / 1001 06/01/1992 Mise Deed/Document Unqualified Vacant $1.00 

Click here to search for mortgages, liens, and other legal documents, u 
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Values and Estimated Ad Valorem Taxes o 

Values shown are 2026 Working Values. If you need a 2025 Property Record Card, please contact our office. 
The Market Value listed below is not intended to represent the anticipated selling price of the property and should not be relied 
upon by any individual or entity as a determination of current market value. 

Tax Authority 

LAKE COUNTY BCC 
GENERAL FUND 

SCHOOL BOARD STATE 

SCHOOL BOARD LOCAL 

LAKE COUNTY WATER 
DISTRICT 

NORTH LAKE HOSPITAL 
DI ST 

ST JOHNS RIVER FL 
WATER MGMT DI ST 

TOWN OF LADY LAKE 

LAKE COUNTY MSTU 
AMBULANCE 

LAKE COUNTY VOTED 
DEBT SERVICE 

LAKE COUNTY MSTU FIRE 

Market Assessed 
Value Value 

$58,926,298 $57,965,980 

$58,926,298 $58,926,298 

$58,926,298 $58,926,298 

$58,926,298 $57,965,980 

$58,926,298 $57,965,980 

$58,926,298 $57,965,980 

$58,926,298 $57,965,980 

$58,926,298 $57,965,980 

$58,926,298 $57,965,980 

$58,926,298 $57,965,980 

Taxable 
Value Millage 

$57,965,980 5.0254 

$58,926,298 3.0870 

$58,926,298 2.9980 

$57,965,980 0.2940 

$57,965,980 0.3859 

$57,965,980 0.1793 

$57,965,980 3.6510 

$57,965,980 0.4629 

$57,965,980 0.0400 

$57,965,980 0.4800 

Estimated 
Taxes 

$291,302.24 

$181,905.48 

$176,661.04 

$17,042.00 

$22,369.07 

$10,393.30 

$211,633.79 

$26,832.45 

$2,318.64 

$27,823.67 

Total: Total: 
16.6035 $968,281.68 

Exemptions Information 

This property is benefitting from the following exemptions with a checkmark 

Homestead Exemption (first exemption up to $25,000) Learn More View the Law 

Additional Homestead Exemption (up to an additional $25,000) Learn More View the Law 
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Limited Income Senior Exemption (applied to county millage - up to 
$50,000) Learn More View the Law 

Limited Income Senior Exemption (applied to city millage - up to $25,000) Learn More View the Law 

Limited Income Senior 25 Year Residency (county millage only-exemption 
amount varies) Learn More View the Law 

Widow / Widower Exemption (up to $5,000) 

Blind Exemption (up to $500) 

Disability Exemption (up to $5,000) 

Total and Permanent Disability Exemption (amount varies) 

Veteran’s Disability Exemption ($5,000) 

Veteran's Total and Permanent Disability Exemption (amount varies) 

Learn More View the Law 

Learn More View the Law 

Learn More View the Law 

Learn More View the Law 

Learn More View the Law 

Learn More View the Law 

Veteran’s Combat Related Disability Exemption (amount varies) Learn More View the Law 

Deployed Servicemember Exemption (amount varies) Learn More View the Law 

First Responder Total and Permanent Disability Exemption (amount varies) Leam More View the Law 

Surviving Spouse of First Responder Exemption (amount varies) Learn More View the Law 

Conservation Exemption (amount varies) Learn More View the Law 

Tangible Personal Property Exemption (up to $25,000) Learn More View the Law 

Religious, Charitable, Institutional, and Organizational Exemptions (amount 
varies) Learn More View the Law 

Economic Development Exemption Learn More View the Law 

Government Exemption (amount varies) Learn More view the Law 

NOTE: Information on this Property Record Card is compiled and used by die Lake County Property Appraiser for the sole purpose of ad valorem property tax assessment 
administration in accordance with the Florida Constitution, Statutes, and Administrative Code. The Lake County Property Appraiser makes no representations or warranties 
regarding the completeness and accuracy of the data herein, its use or interpretation, the fee or beneficial/equitable title ownership or encumbrances of the property, and assumes 
no liability associated with its use or misuse. See the posted Site Notice . 
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Copyright © 2014 Lake County Property Appraiser. All rights reserved. 
Property data updated nightly. 

Site Notice 
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Property Record Card 

General Information 

Name: 
SUN COMMUNITIES 
OPERATING LP 

Alternate Key: 1279216 

Mailing 
Address: 

27777 FRANKLIN RD 
STE 200 

Parcel Number: v 

SOUTHFIELD, Ml Millage Group and City: 

48?34 «3 , 2025 Total Certified Millage Update Mailing Address 

16-18-24-0003-
000-02600 
OOLL Lady Lake 

16.6035 

Property WILLOW WAY 
Location: LADY LAKE FL, 

32159 

Trash/Recycling/Water/Info: 

Property Name: 

School Information: 

My Public Services 
Map i t 

WATER OAK 
COUNTRY CLUB 
ESTATES MHP 
Submit Property 
Name v 
School Locator & Bus 
Stop Map o 
School Boundary 
Maps o 

FROM W 1/4 COR OF SEC 16-18-24, RUN S 0-15-20 E ALONG W LINE 
Property 91.09 FT FOR POB, RUN S 89-43-16 E 321.31 FT, N 28-53-58 W 349.39 
Description: FT, S 87-48-04 W 299.33 FT, S 0-25-57 E 292.05 FT, S 99-43-16 E 144.46 

FT TO POB, BEING IN PART OF SECS 16 & 17-18-24 ORB 2712 PG 310 

NOTE: This property description is a condensed/abbreviated version of the original description as recorded on deeds or other legal instruments in the public 
records of the Lake County Clerk of Court. It may not Include the Public Land Survey System’s Section, Township, Range information or the county In which 
the property is located. It Is Intended to represent the land boundary only and does not include easements or other interests of record. This description should 
not be used for purposes of conveying property title. The Property Appraiser assumes no responsibility for the consequences of inappropriate uses or 
interpretations of the property description. 

Land Data 
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Line Land Use 

1 MANUFACTURED HOME 
PARK -RENTAL (2810) 

Click here for Zoning Info o 
Map 

No Notes .. ' Type Class Value Land Value 
Units f

11.000 Lot $435,424.00 $435,424.00 

FEMA Flood 

Frontage Depth 

Miscellaneous Improvements 

There is no improvement information to display. 

Sales History 

NOTE: This section is not intended to be a complete chain of title. Additional official book/page numbers may be listed in the property description above and/or recorded and 
indexed with the Clerk of Court. Follow this link to search all documents by owner's name . 

Book/Page Sale Date Instrument Qualified/Unqualified Vacant/lmproved Sale Price 

2712 / 310 11/29/2004 Warranty Deed Unqualified 

1129 1418 10/01/1991 Warranty Deed Unqualified 

1047 / 2105 02/01/1990 Warranty Deed Unqualified 

Vacant $1.00 

Vacant $1.00 

Improved $55,000.00 

Click here to search for mortgages, liens , and other legal documents. u 

Values and Estimated Ad Valorem Taxes 

Values shown are 2026 Working Values. If you need a 2025 Property Record Card, please contact our office. 
The Market Value listed below is not intended to represent the anticipated selling price of the property and should not be relied 
upon by any individual or entity as a determination of current market value. 

Tax Authority 

LAKE COUNTY BCC 
GENERAL FUND 

SCHOOL BOARD STATE 

Market 
Value 

$435,424 

$435,424 

Assessed 
Value 

$405,110 

$435,424 

Taxable 
Value 

$405,110 

$435,424 

Millage 

5.0254 

3.0870 

Estimated 
Taxes 

$2,035.84 

$1,344.15 
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SCHOOL BOARD LOCAL $435,424 $435,424 

^“UNTYW^ $435,424 $405,110 

NORTH LAKE HOSPITAL DIST $435,424 $405,110 

ST JOHNS RIVER FL WATER 

MGMT DIST 
$435,424 $405,110 

TOWN OF LADY LAKE 

LAKE COUNTY MSTU 
AMBULANCE 

$435,424 $405,110 

$435,424 $405,110 

LAKE COUNTY VOTED DEBT 
SERVICE 

$435,424 $405,110 

LAKE COUNTY MSTU FIRE $435,424 $405,110 

$435,424 

$405,110 

$405,110 

$405,110 

$405,110 

$405,110 

$405,110 

$405,110 

2.9980 

0.2940 

0.3859 

0.1793 

3.6510 

0.4629 

0.0400 

0.4800 

Total: 
16.6035 

$1,305.40 

$119.10 

$156.33 

$72.64 

$1,479.06 

$187.53 

$16.20 

$194.45 

Total: 
$6,910.70 

Exemptions Information 

This property is benefitting from the following exemptions with a checkmark 

Homestead Exemption (first exemption up to $25,000) Learn More View the Law 

Additional Homestead Exemption (up to an additional $25,000) Learn More View the Law 

Limited Income Senior Exemption (applied to county millage - up to 
$50,000) Learn More View the Law 

Limited Income Senior Exemption (applied to city millage - up to $25,000) nt Learn More View the Law 

Limited Income Senior 25 Year Residency (county millage only-exemption 
amount varies) Learn More View the Law 

Widow / Widower Exemption (up to $5,000) 

Blind Exemption (up to $500) 

Disability Exemption (up to $5,000) 

Total and Permanent Disability Exemption (amount varies) 

Learn More 

Learn More 

Learn More 

Learn More 

View the Law 

View the Law 

View the Law 

View the Law 
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Veteran’s Disability Exemption ($5,000) Learn More View the Law 

Veteran's Total and Permanent Disability Exemption (amount varies) Learn More View the Law 

Veteran’s Combat Related Disability Exemption (amount varies) Learn More View the Law 

Deployed Servicemember Exemption (amount varies) Learn More View the Law 

First Responder Total and Permanent Disability Exemption (amount varies) Leam More View the Law 

Surviving Spouse of First Responder Exemption (amount varies) Learn More View the Law 

Conservation Exemption (amount varies) Learn More View the Law 

Tangible Personal Property Exemption (up to $25,000) Learn More View the Law 

Religious, Charitable, Institutional, and Organizational Exemptions (amount 
varies) Leam More View the Law 

Economic Development Exemption Leam More View the Law 

Government Exemption (amount varies) Learn More View the Law 

NOTE: Information on this Properly Record Card is compiled and used by the Lake County Properly Appraiser for the sole purpose of ad valorem property tax assessment 
administration In accordance with the Florida Constitution, Statutes, and Administrative Code The Lake County Property Appraiser makes no representations or warranties 
regard ng the completeness and accuracy of the data herein, its use or interpretation, the fee or beneficial/equitable title ownership or encumbrances of the property, and assumes 
no liability associated with its use or misuse See the posled Site Notice . 

Copyright © 2014 Lake County Property Appraiser. All rights reserved. 
Property data updated nightly. 

Site Notice 
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Property Record Card 
General Information 

Name: 

Mailing 
Address: 

Alternate Key: 

Parcel Number: v 

SUN COMMUNITIES 
OPERATING LP 

27777 FRANKLIN RD 
STE 200 
SOUTHFIELD, Ml 
48034 
Update Mailing Address 

Millage Group and City: 

2025 Total Certified Millage 
Rate: 

Property WILLOW WAY 
Location: LADY LAKE FL, 

32159 

Trash/Recycling/Water/Info: 

Property Name: 

School Information: 

1279216 

16-18-24-0003-
000-02600 
OOLL Lady Lake 

16.6035 

My Public Services 
Map <> 

WATER OAK 
COUNTRY CLUB 
ESTATES MHP 
Submit Property 
Name v 
School Locator & Bus 
Stop Map o 
School Boundary 
Maps v 

FROM W 1/4 COR OF SEC 16-18-24, RUN S 0-15-20 E ALONG W LINE 
Property 91.09 FT FOR POB, RUN S 89-43-16 E 321.31 FT, N 28-53-58 W 349.39 
Description: FT, S 87-48-04 W 299.33 FT, S 0-25-57 E 292.05 FT, S 99-43-16 E 144.46 

FT TO POB, BEING IN PART OF SECS 16 & 17-18-24 ORB 2712 PG 310 

NOTE: This property description is a condensed/abbreviated version of the original description as recorded on deeds or other legal instruments in the public 
records of the Lake County Clerk of Court. It may not include the Public Land Survey System’s Section, Township, Range information or the county In which 
the property is located. It is intended to represent tho land boundary only and does not include easements or other interests of record. This description should 
not be used for purposes of conveying property title. The Property Appraiser assumes no responsibility for the consequences of inappropriate uses or 
interpretations of the property description. 

Land Data 

https://www.lakecopropappr.com/property-details.aspx?AltKey=1279216 1/4 



2/9/26, 11:17AM Property Details : Lake County Property Appraiser 

Line Land Use 

. MANUFACTURED HOME 
PARK -RENTAL (2810) 

No Frontage Depth Notes ‘ 

0 0 11,000 

Type Class Value Land Value 

Lot $435,424.00 $435,424.00 

Click here for Zoning Info v 
Map 

FEMA Flood 

Miscellaneous Improvements 

There is no improvement information to display. 

Sales History 

NOTE: This section is not intended to be a complete chain of title. Additional official book/page numbers may be listed in the property description above and/or recorded and 
indexed with the Clerk of Court. Follow this link to search all documents by owner's name ♦ 

Book/Page Sale Date Instrument Qualified/Unqualified Vacant/lmproved Sale Price 

2712/310 11/29/2004 Warranty Deed Unqualified Vacant $1.00 

1129/418 10/01/1991 Warranty Deed Unqualified Vacant $1.00 

1047 / 2105 02/01/1990 Warranty Deed Unqualified Improved $55,000.00 

Click here to search for mortgages , liens, and other legal documents, o 

Values and Estimated Ad Valorem Taxes 

Values shown are 2026 Working Values. If you need a 2025 Property Record Card, please contact our office. 
The Market Value listed below is not intended to represent the anticipated selling price of the property and should not be relied 
upon by any individual or entity as a determination of current market value. 

Tax Authority 

LAKE COUNTY BCC 
GENERAL FUND 

SCHOOL BOARD STATE 

Market 
Value 

$435,424 

$435,424 

Assessed 
Value 

$405,110 

$435,424 

Taxable 
Value 

$405,110 

$435,424 

Millage 

5.0254 

3.0870 

Estimated 
Taxes 

$2,035.84 

$1,344.15 
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SCHOOL BOARD LOCAL $435,424 $435,424 

$435,424 $405, HO 

NORTH LAKE HOSPITAL DIST $435,424 $405,1 10 

ST JOHNS RIVER FL WATER 
MGMT DIST 

$405,110 

TOWN OF LADY LAKE 

LAKE COUNTY MSTU 
AMBULANCE 

$435,424 $405,110 

$435,424 $405,110 

LAKE COUNTY VOTED DEBT 
SERVICE 

$435,424 $405,110 

LAKE COUNTY MSTU FIRE $435,424 $405,110 

$435,424 

$405,110 

$405,110 

$405,110 

$405,110 

$405,110 

$405,110 

$405,110 

2.9980 

0.2940 

0.3859 

0.1793 

3.6510 

0.4629 

0.0400 

0.4800 

Total: 
16.6035 

$1,305.40 

$119.10 

$156.33 

$72.64 

$1 ,479.06 

$187.53 

$16.20 

$194.45 

Total: 
$6,910.70 

Exemptions Information 

This property is benefitting from the following exemptions with a checkmark V 
Homestead Exemption (first exemption up to $25,000) Learn More View the Law 

Additional Homestead Exemption (up to an additional $25,000) Learn More View the Law 

Limited Income Senior Exemption (applied to county millage - up to 
$50,000) Learn More View the Law 

Limited Income Senior Exemption (applied to city millage - up to $25,000) ̂ Leam More View the Law 

Limited Income Senior 25 Year Residency (county millage only-exemption 
amount varies) Learn More View the Law 

Widow / Widower Exemption (up to $5,000) 

Blind Exemption (up to $500) 

Learn More View the Law 

Learn More View the Law 

Disability Exemption (up to $5,000) Learn More View the Law 

Total and Permanent Disability Exemption (amount varies) Learn More View the Law 
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Veteran's Disability Exemption ($5,000) Learn More View the Law 

Veteran’s Total and Permanent Disability Exemption (amount varies) Learn More View the Law 

Veteran’s Combat Related Disability Exemption (amount varies) Learn More view the Law 

Deployed Servicemember Exemption (amount varies) Learn More View the Law 

First Responder Total and Permanent Disability Exemption (amount varies) Learn More view the Law 

Surviving Spouse of First Responder Exemption (amount varies) Learn More View the Law 

Conservation Exemption (amount varies) Learn More View the Law 

Tangible Personal Property Exemption (up to $25,000) Learn More View the Law 

Religious, Charitable, Institutional, and Organizational Exemptions (amount 
varies) Learn More View the Law 

Economic Development Exemption Learn More view the Law 

Government Exemption (amount varies) Learn More View the Law 

NOTE: Information on this Property Record Card is compiled and used by the Lake County Property Appraiser for the sole purpose of ad valorem property tax assessment 
administration in accordance with the Florida Constitution, Statutes, and Administrative Code. The Lake County Property Appraiser makes no representations or warranties 
regard ng the completeness and accuracy of the data herein, its use or interpretation, the fee or beneficial/equitable title ownership or encumbrances of the property, and assumes 
no hab lity associated with its use or misuse See the posted Site Notice . 

Copyright ©2014 Lake County Property Appraiser. All rights reserved. 
Property data updated nightly. 

Site Notice 
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