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STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

c¢/o THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
850-488-9330

EMAIL: OPC_WEBSITE@LEG.STATE.FL.US
WWW.FLORIDAOPC.GOV

February 17, 2026

VIA: ELECTRONIC FILING

Adam Teitzman

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

*Lopor

DANIEL PEREZ
Speaker of the House of
Representatives

Docket No. 20250088-WU — Application for staff-assisted rate case in Lake County by Sun
Communities Finance, LLC d/b/a Water Oak Ultility.

Dear Mr. Teitzman;

The intent of this letter is to advise the Commission staff and Sun Communities Finance,
LLC d/b/a Water Oak Utility (Water Oak or Ultility) of the Office of Public Counsel's (OPC)
observations and recommendations, based on a preliminary review of the Staff Report issued
December 22, 2025. At the outset, the OPC would like to express its appreciation for and
acknowledgement of all the hard work put into the Staff Report.

Issue 1 - The Utility’s Attempt to Address Customer Satisfaction

On page 4 of the Staff Report, it states:

. . . .Staff reviewed the complaints filed in the Commission’s
Consumer Activity Tracking System (CATS), received by the
Utility, and filed with the DEP for the test year and four years prior.
... .The DEP responded that it received one complaint during this
timeframe regarding the quantity of Boil Water Notices the Utility
issued. . . .

Based on a review of the Florida Department of Environmental Protection’s (DEP’s)

Oculus database, the OPC compiled the following boil water notices for the Utility in 2019.

Attachment A contains the 2019 boil water notices.
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2019 Boi Water Notcs Compiaton
Estimated
Time of
Line No,| BWN Date Address Reason Service Outage Lots Affected
| 300 509 Sprce Dive Emergncy Water Man Repar Dows | 0224-0256,183-0283:0300-0304
| 440 504 Sprce Dre Erergency Water e Repar Dows | (224-02560283-083:0500-004
ol S Megmola Dive Emergency Water L Repar 4oy 016-022,0009-0115
1 S500009 | 118 Magiola De Schedied 0" Water MamRepar |~ 6 hou O016-023,0029-01 16
Y (10 Pre Erergency Water e Repar Yoy 8-5%
o | 792009 104 Proe Drme Enrgency Water Mo Repar hous 0582-05%
7| 772009 |4 Pre Fuergency Water L Reper hous 38599
5| 700009 713 Bishop D Plamed WaterLine Repar fhows | 2080-2004 3531937841307
91 14009 510 Sprce Dive Schedukd 6" Water MomRepar -~ |~ 4 hous 02270035
10| 8232009 | 209 Bradky Lare Energency Woter Man Repar Yoy D338-353,2379-23%
1| 8292009 | 601 Spruce Deve Energency Water L Repar | how (443 044054- 0561
2| 916209 709 Bishop D Plamed Water Lne Repar 2oy Not Staed
31 1082009 | 158 Eergeen Lane Schedued Water Le Repar 2o (206-0223; 04130428
[4 1 10220009 | 415 Palwer Done Euergency Woter Mo Repar o 2058-2081
5| 172009 108 Wilow Way Energency Water Mo Repar o 0170193
[0 | T1202019 | 409 Crepe Myt P Emergency WaterLie Repar Yoy 01021
7| 1292009 523 Sprce Erergency Water Lne Repar s 3.359-363

Based on a review of the DEP’s Oculus database, the OPC compiled the following boil
water notices for the Utility in 2020. Attachment B contains the 2020 boil water notices.
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2020 Boil Water Notices Compilation
Estimated
Time of
Line No.| BWN Date Address Reason Service Qutage Lots Affected
I ] 3102020 Lot621 Emergency Water Mam Repar 4 hours 610-621
2| 3162020 405 Walnit Circle Emergency Water Main Repar 2 hours 248-254
3| 3212020 901 Nelson Dr. Emergency Water Mai Repar 2 hours 2870-2889
4 | 422020 724 Bishop Drve Valve Replacement [ hour 2280-2299:2324-2327:2329-2345
5| 41202020 610 Cedar Lane Planned Water Mam Repair 2 hours 0450-0470:491-492:0515-0523
6 | 5502020 212 Magnolia Drive Scheduled Water Line Repar 2 hours 0016-0115
7| 5132020 423 Palmer Drive Scheduled Water Line Repair 4 hours 2058-2081
§ | 01772020 216 Magnolia Drive Emergency Water Main Break 6 hours 0001-0115
9 | 772020 603 Spruce Emergency Water Man Break 2 hours 346;445-446:450;504-581
10| 71472020 659 Cedar Lane Emergency Water Mam Repair 4 hours 0506-0513; 05530563
I | 8262020 922 West Norman Emergenccy Water Shut Down 2 hours 2693-2709
12| 83172020 Walnut Circle Emergency Water Mai Break [ hour 0249-0254
13 912020 Hickory Hill Emergency Water Main Break | hour 312-321;366-377
4 9532020 Cedar Lane Emergency Water Main Break 2 hours 553-563;507-514
15 9582020 Willow Way Emergency Water Main Break 2 hours Jan-34
16 992020 Evergreen Lane Water Meter Change and Valve Repair 4 hours 199-223:415-428:600-609
17| 91172020 Cedar Lane Emergency Water Main Break 2 hours 0430-0470;0515-0324; 0492
18 | 9172020 Sanders & Littler Emergency Water Main Break 2 hours 257279
19| 9212020 | Water Oak Contry Chub Estates | Scheduled Water Treatment Plant Reparr | § hours AlLots
20 | 9212020 Palmer Drive Emergency Water Shut Down | hour 203-219
20 9292020 221 Littler Emergency Water Shut Down [ hour 13542378
2| 10192020 306 Cypress Curve Water Line Repairs 2 hours 42-55
23| 10212020 608 Cedar Lane Emergency Water Shut Down 2 hours 450-469; 515-524
24| 10232020 306 Cypress Curve Emergency Water Shut Down 2 hours 16-2529-35;37-80;81-115
25| 1222020 212 Orange Boukevard Emergency Wells Repairs 4 hours AllLots
20| 1232020 101 Palm Drwve Valve Replacement | hour 0117-0157,0174-0193

Rule 25-30.251, Florida Administrative Code (F.A.C.), entitled Record and Report of

Interruptions, states:
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(1) Each utility shall maintain a record of all interruptions in service which
affect 10 percent (10%) or more of its customers. The record shall show the cause
of the interruption, its date, time, duration, remedy, and steps taken to prevent

recurrence.

(2) The utility shall notify the Commission of any interruptions in service

which affect ten percent (10%) or more of its customers. Notification to the

Commission shall be made within one work day of notification to the utility that
such an interruption has occurred, and within one work week after service has been
restored. The utility shall file a complete report of the record to the Commission

regarding the interruption.
(Underline emphasis added)

As reflected in the table above for 2020 Boil Water Notices, there were at least two service
interruptions that affected all customers. It is unknown how many interruptions related to these
Boil Water Notices might have affected more than 10% of the customers. On September 21, 2020,
a scheduled water treatment plant repair with an estimated service outage time of eight hours that
affected all customers. On December 2, 2020, emergency repairs to wells occurred with an
estimated outage time of four hours that affected all customers. Based on a search of the
“Document Filings Index” for Docket No. 20200000-OT, titled “Undocketed filings for 2020,” the
OPC was unable to identify notifications for these two service interruptions. If the Utility failed to
submit the required notifications, the Commission should place Water Oak on notice that a future
failure to comply with the notification requirement of Provision (2) of Rule 25-30.251, F.A.C.

would result in a show cause action with a potential monetary penalty assessed.

Based on a review of the DEP’s Oculus database, the OPC compiled the following boil

water notices for the Utility in 2021. Attachment C contains the 2021 boil water notices.
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2021 Boil Water Notices Compilation
Estimated
Time of
Line No.| BWN Date Address Reason Service Qutage Lots Affected
1| 1122021 Lot369 Emergency Water Shut Down 2 hours 311321 366-377
2| 112200 018 Cedar Emergency Water Shut Down 2 hours 450-470; 515-524
3o 409 Sread Repair Water Lines 3 hours 2083-2103
4 1212021 212 Maple Drive Emergency Water Line Repair 2 hours 0257-0282
5| 23001 728 Bishop Drive Emergency Water Valve Replacement | Not Stated 2080-2297;2327-2346
6 | 31201 202 and 203 Muberry Water Line Repair 3 hours 271-35
7| 32001 630 Sycamore Square Water Break 2 hours 0378-0411
§ | 3201 Hogan Drive Water Mam Repair 4 hours 21354-2378
9 | 3512021 216 Magnolia Drie Water Line Emergency Repar 2 hours 0001-0115
1001 471201 735 Trevino Drive Water Line Repair 6 hours 2414-2419; 2426-2429
1| 562021 AlStes Emergency Water Line Repair 4 hours Not Stated
121 55201 801 Stadler Fire Hydrant Replacement 4 hours 2576-2593
131 S0l 304 Cypress Curve Water Line Emergency Repair 4 hours 0001-0115
14| 53001 110 Mapke St. Scheduled Water Line Repair 2 howrs 137-245
15| 5Nn92021 Intersection Sutton St & W Norman St Scheduled Water Hydrant Replacement | 2 hows 2742-2760
16| 632021 304 Cypress Curve Water Line Repair 2 hours [-115
17| 6232021 Holly Circle Emergency Water Line Repar 2 hours 524-545
1§ | 71402021 678 Cedar Lane Water L Repair 4 hours 475-436; 546-553; 497-506
19| 7262021 609 Sycamore Sq. Water Line Repair 2 hours 378411
20| 7302021 Not Stated Emergency Water Line Break 4 hours 251-1019
2| §/11201 Balsam Circle Water Line Repair | hour 16-115
0| 823001 306 Juniper Emergency Water Line Break 3 hours 16-115; 216
B | §A12021 310 Wilow Way Scheduled Water Line Repair 4 howrs 16-34
4| 920021 | Entire Water Oak Country Club Estates Communty | - Scheduled Water System Maintenance | 9 hours All Lots Affected
25| 101302021 Hickory Hil Scheduled Water System Maintenance | 2 hours 326-359
2 | 10222021 107 Willow Way Emergency Water Line Break 2 hours 117-153; 175193
27| 10282021 AdminSaks Emergency Water Line Break 4 hours 10-115
28 | 1132021 405 Teakwood Trai Scheduled Water System Maintenance | 4 hours 158-174
29 | 1182021 436 Benen Drvie Emergency Water Line Break 4 hours 2085-2087; 2005-2096; 2014-2113
30| 1172021 306 Cypress Curve Emergency Water Line Break 4 hours 117-115
3| 12712021 610 Pamer Dr. Emergency Water Line Break 2 hours 2020-2231;2257-1219
32| 12182021 Nelson §t. Emergency Water Line Break 4 hours 2819-2832; 2867-2889
33| 1220001 601 Nicklaus Ct. Planned Repair 4 hours 2120-2140
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As reflected in the table above for 2021 Boil Water Notices, there was at least one service
interruption that affected all customers. It is unknown how many interruptions related to these Boil
Water Notices might have affected more than 10% of the customers. On September 22, 2021, a
scheduled water system maintenance with an estimated service outage time of nine hours that
affected all customers. Based on a search of the “Document Filings Index” for Docket No.
20210000-0T, titled “Undocketed filings for 2021,” the OPC was unable to identify a notification
for this service interruption. If the Utility failed to submit the required notifications, the
Commission should place Water Oak on notice that a future failure to comply with the notification
requirement of Provision (2) of Rule 25-30.251, F.A.C. would result in a show cause action with

a potential monetary penalty assessed.

Based on a review of the DEP’s Oculus database, the OPC compiled the following boil

water notices for the Utility in 2022. Attachment D contains the 2022 boil water notices.

2022 Boil Water Notices Compilation

Estimated
Time of
Line No.| BWN Date Address Reason Service Outage Lots Affected
1 1/11/2022 Maple St. Emergency Water Line Break 4 hours 258-282
2 1/8/2022 308 Willow Way Emergency Water Line Break 4 hours 0016-0034
3 211412022 Sanders Lane Scheduled Water System Repair 4 hours 2257-2279
4 3/10/2022 Bemen Drive Emergency Water Line Break 4 hours 2013-2023;2106-2113
5 4/42022 604 Cedar Lane Emergency Water Line Break 4 hours 450-490; 515-523
6 41612022 820 Sutton Emergency Water Line Break 2 hours 2724-2735; 2768-2779
7 4/11/2022 Bishop Lane Emergency Water System Repair 4 hours 2299-2305
8 4/19/2022 E. Pine Emergency Water Line Break 3 hours 0581-0599
9 51212022 W Pine Dr. Emergency Water Line Break 4 hours 412;429-444
10 512712022 713 Sutton Emergency Water Line Break 2 hours 2501-2540
11 6/2/2022 W Pine Emergency Water Line Break 4 hours 412;429-444
12 7142022 | 622 Sycamore Square Emergency Water Line Break 2 hours 378-411
13 712912022 Sutton St. Planned Water Main Repair 4 hours 2724-2742; 2761-2779
14 10/11/2022 Chesnut Lane Emergency Water Line Break 4 hours 117-154; 174-193
15 10/23/2022 Zoeller Emergency Water Line Break 4 hours 2890-2910; 2838-2853;2610-2696
16 10242022 W Pine Emergency Water Line Break 4 hours 429-444
17 11272022 Bishop Drive Emergency Water Line Break 4 hours 2299-2322;2437-2918
18 11292022 117 Willow Way Water Main Break Not Stated 0117-0158; 0174-0193
19
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Based on a review of the DEP’s Oculus database, the OPC compiled the following boil

water notices for the Utility in 2023. Attachment E contains the 2023 boil water notices.

2023 Boil Water Notices Compilation

Estimated
Time of
Line No.| BWN Date Address Reason Service Outage Lots Affected
1 1/10/2023  [Maple Drive Water Main Break 4 hours 237-245
2 1/20/2023 {526 Spruce Dr. Emergency Water Line Repair 4 hours 224-256;283-286; 300-304
3 1/24/2023 {947 W. Norman Street Emergency Repair 4 hours 2634-2649
4 1/30/2023 {829 Bishop Emergency Water Line Repair 3 hours 2678-2692;2711-2723
5 2/2/2023 {526 Spruce Dr. Emergency Water Line Repair 4 hours 224-257;283-286; 301-304
6 2/10/2023 {601 Spruce Dr. Emergency Water Line Repair 4 hours 445:446:450,564-581
7 2/13/2023 {728 Bishop Emergency Water Line Repair 4 hours 2330-2344; 2293-2298
8 2/15/2023 (803 Nelson Dr. Emergency Water Line Repair 4 hours 2566-2571; Sattlelite Club House
9 2/17/2023 {702 Couples St. Planned Water Line Repair 4 hours 2324-2353;2280-2298
10 3/7/2023 1426 Bemen Dr. Planned Water Line Repair 4 hours 2082-2105
11 3/20/2023  |Nelson St. Emergency Water Line Repair 4 hours 2598-2610; 2838-2853
12 4/10/2023 {662 Cedar Lane Planned Water Line Repair 2 hours 477-480; 497-507; 546-554
13 5/1/2023  |605 Sycamore Square Water Main Break 4 hours 378-411
14 5/3/2023  |Postal Center/Old Admin Water Main Break 4 hours 198-222:416-428;600-609
15 5/52023  |721 Sutton St. Water Main Break 4 hours 2501-2540
16 5/52023  |Magnolia Dr. Water Main Break 4 hours 16-25;29-115
17 5/14/2023 {717 Trevino Emergency Water Line Break 4 hours 2379-2398; 2346-2353; 2298-2305
18 5242023 |Magnolia Dr. Water Main Break 4 hours 16-25;29-115
19 51252023 |Corner of Water Oak Blvd and Evergreen Water Main Repaire 1.5 hours Main Club House Lot 415
20 5/30/2023 1801 Stadler Emergency Water Main Repair 4 hours 2576-2593
21 6/4/2023 1801 Stadler Emergency Water Line Break 4 hours 2576-2593
2 6/12/2023  [Corner of Norman and Sutton Planned Water Main Repair 4 hours 2724-2741; 2761-2779
23 Corner of Hogan and Trevino Planned Water Main Repair 4 hours 2920-2949; 2422-2425
24 6/23/2023 |110 W. Pine Emergency Water Line Break 4 hours 429-444
25 6/30/2023  |915 Trevino Dr. Emergency Water Main Repair 4 hours 2742, 2744
26 7/5/2023 1203 Mulbberry Circle Emergency Water Line Break 4 hours 227-235
27 71282023  |Satelite Club House, 816 E Norman St Planned Water Main Repair 4 hours 2566-2572
28 8/4/2023 1719 Sutton/806 Stadler Emergency Water Main Repair 4 hours 2500-2540
29 8/5/2023 {112 E Pine Dr Emergency Water Main Repair 4 hours 582-589
30 8/19/2023 1801 Stadler Emergency Water Main Repair 4 hours 2576-2595
31 9/7/2023 1403 Tulip Tree Ln Emergency Water Main Repair 4 hours 0117-0193
32 9/8/2023 1930 W Norman St Water Main Repair 4 hours 2744-2760
33 9/20/2023 1203 Toskis Dr. Emergency Water Main Repair 4 hours 2082-2099; 2102-2108
34 9/29/2023 1103 W Pine St. Emergency Water Main Repair 4 hours 0428-0437; 0412
35 11/13/2023 |204 Mulberry Emergency Water Main Repair 4 hours 228-235
36 11/15/2023 {607 Cedar Emergency Water Main Repair 4 hours 564-581
37 11/30/2023 {703 Sutton Street Emergency Water Main Repair 4 hours 2501-2540
38 12/13/2023 (804 Nelson Dr. Emergency Water Main Repair 4 hours 2541-2551;2553-2563
39 12/21/2023 (807 Bishop Emergency Water Main Repair 4 hours 2306-2322; 2437-2464
40 12/22/2023 {702 E Norman, 817 Peete, 814 Nelson Planned Water Main Repair 5.5 hours 2501-2593
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Based on a review of the DEP’s Oculus database, the OPC compiled the following boil
water notices for the Utility in 2024. Attachment F contains the 2024 boil water notices.

2024 Boil Water Notices Compilation

Estimated
Time of

Line No| BWN Date Address Reason Service Outage Lots Affected

1 1/4/2024 1204 Cottonwood Emergency Water Main Repair 4hours 306-311

2 Y2020 (731 Trevino Water Main Repair 4hours 2414, 2416; 2418; 2419; 2420-2429
3 21261124 {Holly Circle Emergency Water Line Repair 4hours 0401; 0524-0546
4 3102024 204Birch & Emergency Water Line Repair 4hours 0267-0300

5 4112024 1107 Balsam Circle Emergency Water Line Repair 4hours 00020115

6 412912024 1612 Holly Circle Water Line Repair 4hours 0524-0545; 0491

1 51012024 1307 Dogwood Scheduled Shut Down 4hours 16115

8 6/3/2024  |111Palm Water Line Repair 4hours 0117-0154; 0175-0193
9 6/5/2024 (748 Bishop Dr. Water Line Repair 6hours 2299-2305

10 | 6102024 |676CedarDr. Water Line Repair 4hours 0451-0470; 0515-0623
11 | 6/1/2024 |636CedarDr. Water Line Repair 4hours 0451-0470; 0515-0545
12| 6202024 (721 Sutton Emergency Water Line Repair 4hours 2501-2540

13| 7292024 |14 Evergreen Water Line Repair 4hours 199-207; 600-609
14| 82612024 |904Nelson Dr. Emergency Water Line Repair 4hours 2819-2832; 2857-2869
15 | 8282024 532 SpruceDr. Planned Water Line Repair 4hours 346; 359-365; 439, 445-450
16 992024 |703ENorman 8t Emergency Water Line Repair 4hours 2576-2593

17| 92712024 |Bishop Dr. Emergency Water Line Repair 4hours 20802293, 2324-239
18 | 1072024 (724 Sutton Emergency Water Line Repair 4hours 2501-2540

19 | 101152024 |158Evergreen Emergency Water Line Repair 4hours 198-223; 415-428; 600-609
20 | 10312024 (813BishopDr. Emergency Water Line Repair 4hours 2678-2692, 2711-2723
A | 182024 |202Birch St Emergency Water Line Repair 4hours 0286-0301

2 | 10192024 [109E.Pine Emergency Water Line Repair 4hours 0662-0599

B | 122202 (641 Hickory Water Line Repair 4hours 0326-0359

| 1220202 |20 Lttler Emergency Vialve Repair 4hours 257-2279
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Based on a review of the DEP’s Oculus database, the OPC compiled the following boil

water notices for the Utility in 2025. Attachment G contains the 2025 boil water notices.

2025 Boil Water Notices Compilation

Estimated
Time of
Line No.| BWN Date Address Reason Serviee Outage Lots Affected
[ 1062005 132 Willow Way Water Line Repair 4 hours 0117-0154; 0174-0193
2| 1212005 426 Palmer Dr. Ermergency Line Repar 4 hours 2045-2057
3| 1282025 | ENoman- Construction Area Water Line Break 4 hours 2500-2572:2598-2619:2838-2853:2870-2918
4| 314008 635 Hickory Hil Emergency Water Line Repar 4 hours 0326-0358
5| 3040005 105 Evergreen Lane Emergency Water Line Repar 4 hours 0199-0206;0600-0609
0 | 41602025 Satelite Chibhouse Water Line Repair 4 hours 2566-2572:2598-2610; 2840-2851:2890: 2907-2918
7| /12005 101 Magnola Dr. Emergency Water Lie Repar 4 hours 0016-0115
§ | 5102025 Zacharias Cout Ermergency Repar 4 hours 29852987
9 | 501200 726 Bishop Enmergency Water Man Repar 4 hours 2080-2298, 2324-2327, 2329-2345;, 2338-2345, 2346
10| 6232025 E Pie Drive Ermergency Water Line Repar 4 hours 0593-0609
11| 60242005 033 Cedar Plamned Water Main Repar 4 hours 0471-0477: 0491-0497; 0524-0545
12| 22005 §14 Trevino Planned Water Main Repar 2 hours 21711-2723; 2678-2609
13| 7241025 305 Willow Way Ermergency Water Line Repar 4 hours 16-116
14| 7502005 917 Lietzke Lane Planned Water Main Repair 4o 2566-2572; 2598-2610; 2833-2856; 2890-2998; 2900-2909
15| 850005 663 Cedar Emergency Water Man Repar 4 hours S07-514; 554-563
16| 8112025 601 Sycamore Sq Enmergency Water Man Repar 4 hours 378411
17| 8220025 881 Stewart Lane Enmergency Water Man Repar 4 hours 3004-3031; 3035-3038
1§ | 8252025 401 Pamer Dr, Water Mam Repair 4 hours 2058-2081
19| 9232025 609 and 651 Cedar Lane Ermergency Water Line Repar 4 hours 0451-0563
2 97252023 722 Sutton Enmergency Water Man Repar 4 hours 2465-2499
2| 10132005 113 Wilow Way Water Main Repar 4 hours [17-154; 174-193
0| 1015200 143 Willow Way Emergency Water Main Repar 4 hours 117-154; 174-193
B 10152005 607 Holly Cicle Emergency Water Man Repar [ hour 491; 521-545
U 11162025 §10 Bishop Drive Ermergency Repar 2.5 hours 2305-2320; 2437-2449; 2450- 2404
25| 121202005 640 Cedar Lane Ermergency Water Line Repar 4 hours 0478-0490
2% | 12182005 621 Sycamore Sq Plamned Water Main Repar § hours 378411
7| 12302008 642 Hickory Hil Enmergency Water Main Repar 4 hours 31321371377
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Based on a review of the DEP’s Oculus database, the OPC compiled the following boil

water notices for the Utility in 2026. Attachment H contains the 2026 boil water notices.

2026 Boil Water Notices Compilation

Estimated
Time of
Line No.[ BWN Date Address Reason Service Outage Lots Affected
1 1/4/2026 515 Spruce Drive Emergency Water Line Repair 4hours 0227-0245; 0247-0299
2 1/17/2026 112 W. Pine Emergency Water Line Repair 4hours 0429-0438; 0440-0444; 0412
3 1/20/2026 914 Trevino Dr. Planned Water Main Repair 4 hours 2697; 2698; 2703
4 1/26/2026 214 Birch St. Emergency Water Main Repair 4hours 287-300
5 2/3/2026 210 Mulberry Circle Emergency Water Main Repair 4hours 228-235

For the years 2022-2026, it is unknown how many interruptions related to these Boil Water

Notices might have affected more than 10% of the customers.

The following table reflects the unplanned service interruptions from 2019 through 2026."

30
25
20
15

1

=]

o

20192026 Unplanned Service Interruptions
Unplanned
Service

Line NNo. Year Inte rruptions

1 2019 12

2 2020 20

3 2021 25

4 2022 19

5 2023 33

6 2024 22

7 2025 25

8 2026 4

2019

1

Unplanned Service Interruptions

2020 2021 2022 2023 2024 2025

2 3 4 5 & 7

! The OPC would note that the last boil water notice (BWN) in its review of the DEP’s Oculus database for 2026 was
on February 3, 2026. Thus, if the four BWNs through this date was annualized, it will result in 44 BWNSs.
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The following table reflects the most frequent service interruption locations from 2022 to

present.
Most Frequent Service Interruption Locations from 2022 to Present
Number of
Boil Water Notice Service
Line No. Service Interruption Location Interruptions
1 Pine 10
2 Bishop 10
3 Sutton 10
4 Cedar 9
5 Trevino 6
6 Willow Way 6
7 Nelson 5
8 Spruce Drive 5
9 Sycamore Square 4

As of February 9, 2026, the OPC has compiled the customer correspondence in this docket
(see Attachment I). In summary, there were 298 customers that contacted the Commission and
strongly opposed the preliminary recommended rate increase, 18 expressed concerns over service
interruptions and/or boil water notices, nine had billing issues, and 71 expressed other service-
related issues. The OPC would also note that there was one non-duplicative customer that provided
comments at the virtual customer meeting held on January 21, 2026, which results in 299
customers that strongly opposed the preliminary recommended rate increase. The 299 customer

comments provided represent 23.29% of the Utility’s 1,284 customer base.

Given that the Commission has the responsibility to determine the quality of service
provided by the Water Oak including the Utility ’s attempts to address customer satisfaction, the
OPC has provided the FDEP and customer correspondence information for consideration on its

decision. If the Commission were to decide that the quality of service provided is marginal or
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unsatisfactory with an assessment of an ROE penalty, the OPC would note that the revenue

requirement impacts of 25 basis points and 50 basis points are $4,285 and $8,570, respectively.

Issue 3 - Excessive Unaccounted for Water
On page 6 of the Staff Report, it states:

. ... Staff recommends that there is 32.3 percent excessive unaccounted for water
(EUW). However, no adjustment for EUW is being recommended at this time since

these are preliminary determinations and are subject to change. . ...

The OPC would note that a 32.3% EUW adjustment to purchase power and chemical would be a
reduction of $4,384 and $5,174, respectively. Correspondingly, it would reduce working capital
by $1,195.

Issue 6 — Test Year Operating Revenues
On page 12 of the Staff Report, it states, in pertinent part, the following:

Staff Analysis: The Utility recorded total test year operating revenues of $191,134
for water. The water revenues included $191,134 of service revenues and no
miscellaneous revenues. Staff’s review of the audit indicated that the Utility’s
general ledger consisted of duplicate bills for the residential class. Staff removed
the duplicate bills and adjusted the billing data to reflect the appropriate billing

determinants for residential. In addition, the Utility did not bill 17 general service

customers during the test year. To determine the appropriate service revenues, staff

applied the adjusted billing determinants for both residential and general service
classes to the Utility’s tariff rates. As a result, staff determined test year operating
revenues should be $167,632 for water. This results in a decrease to service

revenues of $23,502 ($191,134 - $167,632) for water.
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Based on the above, the appropriate test year operating revenues for Water Oak’s

water system are $167,632.

(Underline emphasis added) The unbilled general service customers were of great concern from
many customers that spoke at the January 21, 2026, virtual customer meeting and who provided

customer correspondence reflected in the docket file.

The OPC reviewed the workpapers for the Staff Report. Based on this review, the OPC has
several observations and suggestions regarding the proposed $167,632 of test year operating
revenues in the Staff Report. On the “Water” tab of the Excel file named “Test Year Revenues
STAFF REPORT .xlsx”, the Recommendation reflects 204 general service bills with all at a 5/8 x
3/4” meter size in Cell C28. The OPC would note that multiplying the 17 general service customers
mentioned above in the Staff Report by 12 (months) equates to 204 bills. However, Schedule W-
3 of the Utility’s 2024 Annual Report appears to reflect 19 general service customers at the
following meter sizes, consistent with the same 19 general service customers that the Utility also

reflected on Schedule W-3 in its 2021 through 2023 Annual Reports.

WATER CUSTOMERS

Total Number
Number of Active Customers of Meter
Type of Equivalent Start End Equivalents
Description Meter ** Factor of Year of Year (c x e)
(a) (b) (©) (d) ©) )
Residential Service
5/8" D 1.0 1213 1311 1311
3/4" D 15
1" D 25
11/2" D, T 5.0
General Service
5/8" D 1.0
3/4" D 1.5
1" D 25 2 2 5
112" D, T 5.0 3 3 15
2" D,C.T 8.0 12 12 96
3" D 15.0 2 2 30
3" (o] 16.0
3" T 17.5
Unmetered Customers
Other (Specify)
** D = Displacement
C = Compound Total 1232 1330 1457
T = Turbine
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Cell Range B25 through F36 on the “Water” tab of the Excel file named “Test Year
Revenues STAFF REPORT .xlsx” reflects the following:

Total Residential 14,863 67,483 $166,238.85
General Service

5/8 x 3/4" 204 $5.74 $1,170.96
Gallonage Charge, per 1,000 gallons

All gallons 190.283 $ 1.17 $222.63
Total General Service 204 190 $1,393.59
Total Service Revenues 15,067 67,674 $167,632.44
General Ledger Services Revenues $191,134.32
Adjustment for Service Revenues ($23,501.88)

Based on the number of general service customers at the four different meter sizes in the
Utility’s 2024 Annual Report, the OPC suggests that test year operating revenues from general
service customers appears to be understated in the Staff Report. Using the number of general
service customers at the four different meter sizes in the Utility’s 2024 Annual Report, the OPC
calculated the following annualized general service test year revenues at current authorized base

facility charges.

Number of Number Annualized

Meter Size Customers of Bills Current Rates Revenues
1" 2 24 $5.74 $137.76
11/2" 3 36 $28.70 1,033.20
2" 12 144 $45.92 6,612.48
3" 2 24 $91.84 2,204.16
19 228 $9,987.60

This equates to an increase of $8,816.64 over the Staff Report amount of $1,170.96.

A further indicator of this discrepancy is found in Cell D31 which reflects a total of 190,283
gallons for all general service customers. Dividing 190,283 gallons by the 204 general service bills
from the Staff Report generates an approximate average of only 933 gallons per general service

bill. This appears to indicate that the general service gallons are understated, particularly because
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of the difference between the total residential gallons of 67,483,000 in the Staff Report (Cell D25
on the “Water” tab of the Excel file named “Test Year Revenues STAFF REPORT .xIsx”) and the
total gallons of water sold of 91,394,000 on Schedule W-4 in the Utility’s 2024 Annual Report
equates to 23,530,070 gallons. Using the 23,530,070 gallons instead of the highly unlikely low
amount of 190,283 gallons in the Staff Report produces annualized general service test year
revenues from the current authorized gallon charge of $1.17 of $27,530.18, instead of the Staff
Report annualized general service test year revenues of $222.63 from the current authorized gallon

charge of $1.17.

Based on the above, the OPC calculated total annualized general service revenues of
$37,517.78 instead of the Staff Report annualized general service revenues of $1,393.59, which
reflects an increase of $36,124.19 of test year operating revenues. If accepted as a more likely
representation of circumstance, this would lower the Staff Report’s proposed revenue increase of

$306,017 or 182.55% to $269,893 or 132.46%.
Issue 7 — Historical 12/31/2024 Property Taxes

The Staff Audit Report was issued October 7, 2025. On page 6 of the Audit Report, it states
the following, in pertinent part:

. ... Taxes Other than Income

Objectives: The objective was to verify the taxes other than income (TOTI) of the
Utility for the test year ended December 31, 2024.

Procedures: We requested support for property taxes from the Utility. We

reconciled these to the general ledger and the annual report. .. ..

On Page 13 of the Audit Report, Table 5-1 reflects the “Amount per Annual Report
12/31/2024” and “Amount per Audit 12/31/2024” of “Property Tax” was $9,781. The OPC

2 The OPC would note that the reported 2021, 2022, and 2023 total gallons of water sold were 96,010,000, 85,575,000,
and 91,394,000, respectively as reflected on Schedule W-4 of the Utility’s 2021, 2022, and 2023 Annual Reports.
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reviewed the official audit workpapers for this audit. Attachment J contains the official audit

workpapers associated with property taxes. Workpaper 10-22 states following, in pertinent part:

From the GL, the property tax per month was $815.13, and $9780.78, which was
different from the response of DR21 (property tax bill) for 2024. Please provide the
calculation of the monthly property tax, and the supporting documentation that ties

to this amount in general ledger.

RESPONSE: $815.13 is amortized in 2012-035 (NARUC 236) (balance sheet) and
the full amount of property taxes is in 6606-005. Tax bill is related to the property
as a whole. Local property tax matches F7 on annual report of $9781. The monthly
calculation is as listed below January-June the dollar amount was a flat $815.00
and July-December the dollar amount was $815.13. The full amount of the real
estate taxes is allocated evenly throughout the year. The calculated amount is

reflected on the provided tax bill of St. John Water Management Taxes. .. ..

The  Utility’s  response above only explains  how  the $9,781
[($815%6)+($815.13%6)=$9,780.78] amount was calculated but does not reconcile how this
amount relates to the Lake County Tax Collector bills for “utility purposes” of Account Nos.
0918240003-000-05100, 0000000000-000-04783, 1618240003-000-02600, and 0000000000-
000-88866. The OPC would note that the total assessed tax of $8,804.77 for “ST JOHNS WATER
MGMT” on the 2024 tax bills for these four accounts — $8,589.51 for Account No. 0918240003-
000-05100, $47.98 for Account No. 0000000000-000-04783, $60.03 for Account No.
1618240003-000-02600, and $107.25 for Account No. 0000000000-000-88866.

Based on a search of the Lake County Tax Collector’s website, the OPC found the

following property tax invoices which are included in Attachment K.
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Assessed Amount
Line No Account Entity Description Amount Paid
1 |Account No. 0918240003-000-05100 |SUN COMMUNITIES FINANCELLC {106 EVERGREEN LN §1,662,068.48 | §1,595,585.74
2 |Account No. 0000000000-000-04783 |WATER OAK UTILITY CO 106 WATER OAK EVERGREEN LN 4475.80 4,296.71
3 |Account No. 1618240003-000-02600 [SUN COMMUNITIES OPERATINGLP  |WILLIOW WAY 6,359.45 6,105.07
4 |Account No. 0000000000-000-88866 |SUN WATER OAK GOLF INC GOLF COURSE FOR WATER OAK 10,005.70 9.605.47
5 $1.682.909.43 | $1.615.593.05

According to the Lake County Property Appraiser website (see Attachment L), Account
No. 0918240003-000-05100 relates to the WATER OAK COUNTRY CLUB ESTATES MHP
with land use purposes as “MANUFACTURED HOME PARK - RENTAL (2810)” with land
value of $56,446,784, “CLUB, LODGE, UNION HALL (7700)” with land value of $131,237,
“UTILITY (9100)” with land value of $17,050, and “WETLAND (9600)” with land value of
$2,371. The total land value for these four land uses is $56,597,442, and the “UTILITY (9100)”
ratio land value is 0.03% ($17,050/856,597,442). If the “UTILITY (9100)” relates to Water Oak
Utility Company, applying the 0.03% ratio to the $1,595,585.74 property taxes paid for this invoice
results in associated property taxes of $480.67.

Account No. 0000000000-000-04783 is solely attributable to Water Oak Utility Company.
According to the Lake County Property Appraiser website (see Attachment M), Account No.
1618240003-000-02600 relates to the WATER OAK COUNTRY CLUB ESTATES MHP with
land use solely for “MANUFACTURED HOME PARK — RENTAL (2810) which would be non-
utility property. Account No. 0000000000-000-88866 is solely attributable to the Sun Water Oak
Golf, Inc.

Based on the above, the OPC calculated property taxes related to utility purposes of
$4,777.44 ($480.67 + $4,296.77) which would result in a reduction of $5,004 to the $9,781 amount
recorded by the Utility.

Issue 7 — Pro Forma Property Taxes

On page 14 of the Staff Report, it states, in pertinent part, “[a]dditionally, staff increased
TOTI by $651 to reflect property taxes associated with pro forma plant additions.” The OPC
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reviewed the workpapers for the Staff Report. On the “Data” tab of the Excel file named
“Worksheet20250088-WU Water Oak Staff Report.xlsx”, the Recommendation reflects a millage
rate of “0.0136187” in Cell D17. This millage rate of 0.0136187 does not appear to be supported
in the documentation and was used in the formulas of the “WProForma” tab to calculate the pro
forma property taxes for water of $651. Based on the 2025 tax invoices, the 2025 millage rate was
reduced to .0166035 from .0167274. Using the 2025 millage rate of .0166035, the OPC calculated
pro forma property taxes of $794. This represents an increase of $143 ($794-$651).

Conclusion

In conclusion, the OPC respectfully requests the Staff and the Commission consider our

above-mentioned observations and recommendations.

Respectfully submitted,

15 Bart loteher

Bart Fletcher
Legislative Analyst

Attachments
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2019 Boil Water Notices



































































































ATTACHMENT B
2020 Boil Water Notices


































































































































































ATTACHMENT C
2021 Boil Water Notices
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"Hi, this is Mark Jones calling to

remind you about our weekly

meeting at 8:30 today. We have

some very important items to cover,

so please remember to come to the
meeting prepared and on time. We'll
see you there." l

https://app.call-em-all.com/broadcast-details/14580893/recording-instructions 11/2/2021

































ATTACHMENT D
2022 Boil Water Notices

































April 6, 2022
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Wednesday, April 6™ (TODAY)
for approximately 2 hours.

Work Site address: 820 Sutton, lots 2724 — 2735 and 2768 - 2779

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.









April 19, 2022
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line repair, water has been shut down today, Tuesday, April 19". It
will be off for approximately another 3 hours.

Work Site address: E. Pine
Lots: 0581 -0599

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.









May 27, 2022
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Friday, May 27, 2022 (TODAY)
for approximately 2 hours.

Work Site address: 713 Sutton, lots 2501 — 2540

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.















July 14, 2022
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Thursday, July 14, 2022
(TODAY) for approximately 2 hours.

Work Site address: 622 Sycamore Square, lots 378-411
As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is

sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point th78e boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.









10/23/22
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Sunday, 10/23/22 for
approximately 4 hours.

Work Site address: 901 Zoeller, Lot 2910 Lot affected are 2910-2890, 2853-2838, 2610-2696
As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes, or brushing teeth be boiled. A rolling boil of one minute is

sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.



10/24/22
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Monday, 10/24/22 (TODAY)
for approximately 4 hours.

Work Site address: 114 W Pine, Lot 435 Lots affected are 429-444.

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.



= i i & » B | h.
| aa * Un‘m _ ﬁﬂ i“l,l.v_ F e lﬁ(rl{_(r. _.— _.-.MH&-H F.. .ﬂ ' n.._ ™~
L _.,l » _ M _ ...Il.l.rll.i &.: ! i ..u i i
T T D u..m-r,_ *_.-f%.m?_mﬁé el T S N AT
Wb g M gl i)
& —~=__ “E _ _._ I.l—r[...l..ltm. m 7.I.‘.|#|_.‘| .1l|.lW —_ ﬁmu_. ./—“r 3 “4 ...,._.
h....,!rﬁ_::r.ra & Wt L50 E:ﬂzmt o mz___ " yﬂ gy
W!L S~ llH.t..I. .h_ _.n-: w L1 - rz_., Jw_ m.___ﬂ ! : ..__. __h_
P e L R R YA IR
K \ T L -l : _. e .h«._.
.\\H_f...e ..,._‘..\u Wm \...KJ.. -_H,..».. ...\“rn\\ A\ﬁ\#__ *._ ﬂ-m,_._ F—b..__“_uﬁd L r.. uum L tm _—gﬂ tw._*ﬂ ..ﬂ - |r._a-....i_ui.o|:_. ~ o .,,_ Wuﬂ _._ '.r_?. ._......
* " .;... i 4.,..;.,_ .\_\. A 1 b | Y ._x..,. .._..(...;. ﬂhm i ) e ‘{1.; . .:-..J .._. T .._. J,._,..“,_..
Hﬂ\\.‘.fﬂ% \ .._..«u, ..J_.mﬂ _._\-. u\ﬂ.\ _w mu_m _,,. .w_.unnrn.,v.u .‘M- P .J._P fﬂ .._.r.....- _ * m. _ w! f MH_ _m.um_.ﬁm..m __.. “ ..,.._..,... .._ mwm ___ w_“
Yo o Ny SN e L AN, e B S T T A
LA NBY L 2y s\ L A AN N My | e TaNY
- _V...\\\\ b . ..._.J_.. n_u. fa..r V.\...MHM .r _...4 .\.Wuﬂx\._fh .__.‘ ._... ..._,..j._. ...../.;-... 2M:hwﬂ nu-_ ._ ‘ | "_ __r...; J m. ___ .___1.... .
&N L .\w.x. F H«m Wi y Yy [} B/ h.‘ S ., | | 532 L | .M'. { &w '
WA TR W TN _ Mol S ™
m. __.._.\4 "l U. .,._w b .m“ b u... kS a.x / _._. ..f.... __..&.wu _.M ™ - r ! nmm.m. ¢ T J .__, !
\\..\. Y ..\\.. h MMM \\ £ 4 s .. . ) .__ .“_.__
: W, i .
| .___..
mn i | .___.|.







11/27/22
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Sunday, 11/27/22 (TODAY) for
approximately 4 hours.

Work Site address: 741 Bishop, Lot 2437. Lots affected are 2299-2322 and 2437-2918

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.
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2023 Boil Water Notices


























































































“211 :.'axqm\{m. % 2981 zm_é'ég\ st 262\
'zm% R A 5

o a7 &v ‘2648 - 2560 SO
g3 2 o' - 2540 DA
) s BT B
281 _ :
s 2837 ,
t5ap 1722 L w17 - 23 s%m
4 o 0 . 7516 - 2538 \%I.iﬂi X
2078 . 2678 2480 %18 zm% 544 .
NG T a7y - 209 g B0 28 ey
Zﬂl '_zm 2463 2878 24835 ¢ \ I"s'a - 2533' \ Zlil
B 2048 s un :m%"' N
N - % e - \d’}k?ﬁlla 2512
o mn Y %: 6 m\ ‘.;.““
an T 26 Coars 282 aste . gy
L _ 2475 . C LSy 2588
RN LTS o
5 ey Y .
Mwws @. S U s B0 g | e
a6 B a3 NS S0 N L
N % 2472 za89 ""15“ _ — | 2883
i H Q&, w2 e 252
314 N L e T et 2528 =
2310 56 4re 24w _

2313 , Pt !
1520 2881
2309 2uacess  peg9 2em oo B !

2853 2468

| 3486 2578
2578
2577
“ 2578
e 5\&0"“@ e e N2 N
2485 skt BN a4 2416 | 2950
2004 209 2010 2 | 218 _
-
g g | 2951 2962 2089
> MO Ly m 2w § S w |

s TREVINODRVE »

































6/4/23
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Sunday, (TODAY) 6/4/23 for
approximately 4 hours.

Work Site address: 801 Stadler. Lots affected are 2576-2593.

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.












6/23/23
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Friday, 6/23/23 (TODAY) for
approximately 4 hours.

Work Site address: 110 W Pine, Lots affected are 429-444.

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.









7/05/23
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Wednesday, 7/05/23 (TODAY)
for approximately 4 hours.

Work Site address: 203 Mulberry Circle, Lots affected are 227-235.

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.









August 5, 2023
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

There will be an emergency water main repair today, Saturday, August 5, 2023 at 12:00 noon.
The water will be off for approx. 4 hours.

Work Site address: 112 E Pine Dr
Lots affected: 582 - 589

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

if you have any questions, please contact Water Oak Administrative Office at 352-753-3000.
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ATTACHMENT F
2024 Boil Water Notices




























































June 11, 2024
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

CORRECTION: There will be a water line repair taking place today, Tues. June 11th starting at
10 AM. The water will be turned off for approx. 4 hrs.

Work Site address: 636 Cedar Dr.
Lots affected: 0451 — 0470 & 0515 - 0545

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is

sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water 0Oak Administrative Office at 352-753-3000.
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March 14, 2025
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency water line break - water will be shut down Friday, March 14, 2025
(TODAY) for approximately 4 hours.

Work Site address: 635 Hickory Hill, Lot 0329, Lots affected 0326-0358

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes, or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.


















May 10, 2025
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency repair, the water will be shut down today, Saturday May 10t for
approximately 4 hours.

Work Site address: Zacharias Court
Lots 2985 and 2987

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is
sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.





























































































November 6, 2025
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

Due to an emergency repair, the water was shut down today, November 6" for approximately
2.5 hours.

Work Site address: 810 Bishop Drive
Lots 2305-2322, 2437-2449, 2450-2464

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is

sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.





















ATTACHMENTH
2026 Boil Water Notices



January 4, 2026
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

There will be an emergency water line repair today, January 4 at approximately 10:30am. The
water will be off for approx. 4 hours.

Work Site address: 515 Spruce Drive
Lots affected: 0227 — 0245
0247 - 0299

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is

sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.



January 17, 2026
PRECAUTIONARY BOIL WATER NOTICE

To: Water Oak Water Users
PWS ID # 335-4010

There will be an emergency water line repair today, January 17t at approximately 9:00am. The
water will be off for approx. 4 hours.

Work Site address: 112 W. Pine
Lots affected: 0429 —0438
0440 -0444 & 0412

As a precaution until tests can be completed, we advise that all water used for drinking,
cooking, making ice, washing dishes or brushing teeth be boiled. A rolling boil of one minute is

sufficient. As an alternative, BOTTLED WATER MAY BE USED.

This “Precautionary Boil Water Notice” will remain in effect until a bacteriological survey shows
that the water is safe to drink, at which point the boil water notice will be rescinded.

If you have any questions, please contact Water Oak Administrative Office at 352-753-3000.





















ATTACHMENT 1
Customer Correspondence
In Docket File































































































































































































































































ATTACHMENT J
Official Audit Workpapers
10-10, 10-21, 10-22, 53 Lead,
53, 53-1, 53-2, and 53-3






ﬁ)
FLORIDA PUBLIC SERVICE COMMISSION =

AUDIT DOCUMENT/RECORD REQUEST
NOTICE OF INTENT

Sun Communities Finance
TO: Becky Scot B ) UTILITY: LLC d/b/a Water Oak Utility

Kathryn Guan 850-413-6477
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

AUDIT MANAGER: Kathryn Guan PREPARED BY: KGuan@gpsc.state.flus
REQUEST NUMBER: 21 DATE OF REQUEST:  08/13/2025

AUDIT PURPOSE: Staff Assisted Rate Case in Docket 20250088-WU

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 08/18/2025

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: [T INCIDENT TO AN INQUIRY
] OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

1. Based on the response of DR 2 related to land, there are the land deeds from page 9 to 13. Please
provide a detailed description as what is the purpose does the land used for?
This land is being utilized for our expansion which includes: 274 home lots, a Water Treatment Plant, 2

Retention Ponds, Amenity Center Currently Being built with a pool.

2. Please provide the property tax bills of Water Oak for all the land for 2024.

Please see the attached. There are real estate bills and there is a personal property bill. Page 4 is the tax
bill for the expansion referenced above. Pages 5 & 6 are the real estate tax bills for the original property.
Page 7 is for personal property. There are also two real estate bills for the golf course land. Also attached.

oaTE:  B/13/2025

TO: AUDIT MANAGER:

THE REQUESTED RECORD OR DOCUMENTATION:

(&) K1 HAS BEEN PROVIDED TODAY
(2) O CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) (| AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE. FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE OFFICE OF COMMISSION CLERK. REFER TO RULE 25-22.006, F.A.C.

(4) O THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

Cgﬁ!&m f}tﬁf’ Director MH Ops

(SIGNATURE AND TITLE OF RESPONDENT)

Distribution: Original: Utility (for completion and return to Auditor) Copy: Audit File

Form PSC/APA 6 (3/23)
| O -






SUN COMMUNITIES FINANCE, LLC D/B/A WATER OAK UTILITY A
STAFF-ASSISTED RATE CASE
HISTORICAL TEST YEAR ENDED DECEMBER 31, 2024
DOCKET NO.: 20250088-WU; ACN: 2025-192-1-1
SUMMARY OF WORK PERFORMED
TAXES OTHER THAN INCOME

OBJECTIVE: The objective was to verify the taxes other than income (TOTI) of the Utility for
the test year ended December 31, 2024. (ASR 25 & 26)

WORK PERFORMED:

l. We requested the corporate tax returns and property taxes from the Utility. WPs I 0-10.
10-21 and 10-22

2. We obtained the general ledger of the property tax from the Utility, and reconciled to the
annual report and application. WP 53-1 and WPs 53-3 to 53-4

3. We confirmed the payroll tax from the Utility. WPs 43-1, 10-15 and 10-19

4. We recalculated the regulatory asscssment fecs (RAF) of the Utility, and reconciled to the
general ledger, RAF form, annual report and application. WP 53-2 and WP 53-5

5. We scheduled the taxes other than income, and reconciled to the annual report and
application of the Utility. WP 53

CONCLUSION: Based on the steps performed above, audit staff confirmed that the Utlity did
not file separate corporate tax return, and rolls up to SCOLP partnership return. The Utility
collected the payroll taxes one time only, audit staff confirmed the payroll taxes were included
into the payroll expenses, and would not include in TOTI. We calculated the RAF, and
determined that there was a ($525) variance of RAF between our recalculation and RAF form.
Audit staff also noted the RAF per general ledger/application/annual report was different from
RAF form of the Utility. In addition, there was a variance of TOTI per audit and per Utility.
There was also a variance per annual report/application and per Utility. See Finding in the audit
report. KG

Source: As Referenced 53 Lead















ATTACHMENT K
2024 Property Tax Bills for
Account No. 0918240003-000-05100
Account No. 0000000000-000-04783
Account No. 1618240003-000-02600
Account No. 0000000000-000-88866





















2/10/26, 9:30 AM

Property Details : Lake County Property Appraiser
16, S TO SE COR OF NE 1/4 OF NE 1/4 OF NW 1/4, W 660 FT, S TO SE
COR OF SW 1/4 OF NE 1/4 OF NW 1/4, W 240.50 FT TO NW COR OF LOT
3 LAKE VIEW SUB PB 6 PG 99, S TO S LINE OF BAKER ST, W TO W LINE
OF SE 1/4 OF NW 1/4, S TO SE COR OF N 1/2 OF SE 1/4 OF SW 1/4 OF
NW 1/4, W 660 FT, S TO LAKE GRIFFIN ST, W TO SEC LINE, N TO A
POINT 91.09 FT S OF W 1/4 COR OF SEC 16, S 89-43-16 E 321.31 FT, N
28-53-58 W 349.39 FT, S 87-48-04 W TO W LINE OF SEC 16, N ALONG
SAID W LINE TO POB, SLIGH & TEAGUE'S ADD LOTS 29 & 30--LESS S
330 FT--S 1/2 OF LOT 35--LESS E 219.23 FT--E 1/2 OF MALACA AVE
LYING N OF THE W'LY EXTENSION OF THE N LINE OF S 330 FT OF
SAID LOT 30 & S OF THE W'LY EXTENSION OF THE N LINE OF S 1/2 OF
SAID LOT 35 PB 8 PG 9, BEG AT NE COR OF SEC 17-18-24, RUN S
ALONG E LINE OF SEC TOAPOINT 594 FT N OF SE COR OF NE 1/4 OF
SE 1/4 OF SEC 17-18-24, W TO E'LY R/W LINE OF US HWY 27, THENCE
RUN N'LY & NW'LY ALONG SAID R/W LINE TO INTERSECT WITH E'LY
R/W LINE OF CR 25, NALONG SAID E'LY R/W LINE OF CR 25 TO S LINE
OF NE 1/4 OF NW 1/4 OF NE 1/4 OF SAID SEC 17, E ALONG SAID S LINE
TO SW COR OF E 1/2 OF NW 1/4 OF NE 1/4 OF NE 1/4 OF SEC 17, N TO
N LINE OF SEC 17, E ALONG N LINE OF SEC TO POB--LESS BEG AT W
1/4 COR OF SEC 16-18-24, RUN S ALONG SEC LINE 91.09 FT, N 89-43-16
W 144.46 FT, N 0-25-57 W 292.05 FT, N 87-48-04 E TO E LINE OF SEC 17,
S ALONG SAID E LINE OF SEC 17 TO POB--ALL BEING IN SECS 9, 16 &
17-18-24 ORB 1265 PGS 1069 1076

NOTE: This property description is a condensed/abbreviated version of the original description as recorded on deeds or other legal instruments in the public
records of the Lake County Clerk of Court. It may not include the Public Land Survey System’s Section, Township, Range information or the county in which
the property is located. It is intended to represent the land boundary only and does not include easements or other interests of record. This description should

not be used for purposes of conveying property title. The Property Appraiser assumes no responsibility for the consequences of inappropriate uses or
interpretations of the property description.

Land Data

Line Land Use Frontage Depth Notes e

. l
Units Type Class Value  Land Value

https://www.lakecopropappr.com/property-details.aspx ?AltKey=3538951

2/18
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