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Public Service Commission

February 25, 2026

Dianne M. Triplett
299 First Avenue North
St. Petersburg, FL. 33701

Re: Confidential Filing in Docket No. 20240025-EI - Petition for rate increase by Duke
Energy Florida, LLC.

Dear Ms. Triplett:

On Friday, January 30, 2026, my office was notified by the Florida Public Service
Commission’s (FPSC) Division of Accounting & Finance (AFD) that a copy of confidential
Document No. 07660-2024, filed in Docket No. 20240025-EI, could not be located. As described
in Order No. PSC-2024-0355-CFO-EI, issued on August 8, 2024, approving confidentiality, the
document contains the unredacted version of certain information included in Duke Energy’s
2024 Settlement Agreement.

Under our established procedures for handling confidential materials, each technical
division must conduct a quarterly verification of all confidential documents signed out by its
staff. During this review, AFD determined that the document was missing and believes it may
have been misplaced during an office relocation.

Since learning of the missing document, all remaining confidential documents filed in
Docket No. 20240025-EI have been returned or are in the process of being returned. My office is
also meeting with the agency’s designated Confidential Document Coordinators to reinforce
proper handling and storage protocols. The FPSC follows rigorous procedures for safeguarding
confidential information, and we want to assure you that this matter is being treated with the
utmost seriousness.

Please accept my apology for the inconvenience this may cause you and your client.

Sincerely,

/

Commission Clerk
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