Tristan Davis I

From: Tristan Davis on behalf of Records Clerk

Sent: Tuesday, March 10, 2026 2:45 PM

To: 'rlevy321@gmail.com'

Cc: Consumer Contact

Subject: RE: for placement in the docket file #20250137-SU

Good Afternoon,

We will be placing your comments below in consumer correspondence in Docket No. 20250137, and forwarding them to
the Office of Consumer Assistance.

Thank you!

Tristan Davis

Commission Deputy Clerk |

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6121

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore,
youremail message may be subject to public disclosure.

From: rlevy321@gmail.com <rlevy321@gmail.com>
Sent: Tuesday, March 10, 2026 2:16 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Cc: 'Flores, Beatriz' <bflores@seminolecountyfl.gov>
Subject: for placement in the docket file #20250137-SU

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links,
especially from unknown senders.

Robert Levy (home owner)

136 Harrogate Place (47 year resident)
Longwood, FL 32779
Rlevy321@gmail.com

Cell: 321.303.3003

I don’t understand. Please explain.

Sunshine Water Services bought an existing water company that was earning a profit. As soon as the
transaction was completed, we were advised that our current water and sewer charges were “unfair” because we
were paying much less than the other water companies they acquired. Then Sunshine raised our rates on
multiple occasions to bring us up to the standard charges for the other areas. A substantial increase in their
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profitability. Was Sunshine lowering the charges to the other areas or were they concerned that our area was
unfairly taking water out of the aquifer?

Does Sunshine consider all their area customers a profit center or are all area charges combined? Has the
Florida PSC done audits to verify Sunshine’s cost/profit analysis? Is there a Florida statute that regulates a
water company’s profitability?

Thank you for clarifying a strange situation.



