


3. Milian, Swain & Associates, Inc. Expenses: In its application, the Utility is requesting to recover
pro forma expenses, in the amount of $5,000, for accounting consulting services. Please indicate
when this service will be completed and provide any invoices, if available. Please indicate if the
expenses are related to both water and wastewater services.

RESPONSE: Milian, Swain & Associates, Inc. invoices to date total $5,850, and should be split
between water and wastewater. Invoices to date are attached.

4. Bad Debt Expense: According to the Utility’s Annual Reports for the years 2022, 2023, and 2024,
it recorded $0 for bad debt expense.

a. Please confirm that the reported bad debt expense of $0 is accurate for the years 2022, 2023, and
2024.
b. If not, please provide the correct bad debt expense amounts for each year.

RESPONSE: Bad debt is fully absorbed at the community level, which means that any uncollectible
amounts are not in any way assigned to the utility entity. This approach provides a more accurate
picture of each community’s operational results and ensures accountability for revenue cycle
practices at the community level.

Below are the amounts of reported bad debt for the community for the below years:
2022: $15,576.28; 2023: $12,465.98; 2024: $19,293.05

5. Outside Operator Costs: In its application, the Utility is requesting the recovery of a pro forma
expense in the amount of $8,831.77 due to an increase in outside operator costs.

a. Please provide the 2026 monthly service fee used to calculate the cost increase.
b. Please provide the 2026 outside operator contract and all related invoices.
c. Please describe the tasks performed by the outside operator.

RESPONSE: Please see the attached documents.

6. Salaries and Wages: Please explain how the Salaries and Wages expense of $9,642 for water and
wastewater was allocated from the parent company to the Utility. Please provide a detailed breakdown
of the calculation, identify all allocation factors used, and include supporting documentation.

RESPONSE: See attached. ‘Payroll Allocation Methology’ and ‘Allocation Methodology’.

Sincerely,
/s/ Daniel J. McGinn

DJM:
cc: Brian Lenberg (via email -BLenberg@psc.state.fl.us)

Garret Kelley (via email - GKelley@psc.state.fl.us)
discovery-gcl@psc.state.fl.us (via email)
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