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1 PROCEEDI NGS

2 CHAI RVAN SM TH: Ckay. (Good evening. |

3 apol ogi ze for the two-m nute del ay.

4 Wel cone, and thank you all for attending this
5 custoner service hearing. This is a part of our

6 revi ew of Sunshine Water Services Conpany's request
7 for alimted rate adjustnent. Today's service

8 hearing is an inportant part of the process, and is
9 dedi cated to hearing fromyou, the custoners.

10 My nane is Gabriella Passidono Smith, and it
11 is ny honor to serve as Chair of the Public Service
12 Comm ssion. Wth ne today are ny fell ow

13 Conmm ssi oners, Comm ssioners Clark, La Rosa, Payne
14 and Ot ega.

15 Staff, wll you please reads the notice?

16 MR. FAROCOQ : Thank you, Chairman.

17 By notice issued on February 20th, 2026, this
18 time and pl ace has been set for a custoner service
19 hearing in Docket No. 20250137-SU. The purpose of
20 the service hearing is set forth nore fully in the
21 notice.

22 CHAI RVAN SM TH:  Thank you.

23 At this tine, we wll take appearances from
24 counsel, starting wth Sunshine.

25 M5. PONDER: Good eveni ng, Comm ssioners.
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Virginia Ponder with the Ausley McMillen Law Firm
appearing on behal f of Sunshine Water Services
Conpany. And with ne this evening is Sean Twoney,
the President of Sunshine Water. W appreciate the
opportunity to be here at the custoner hearing.

Thank you.

M5. CHRI STENSEN:. Good eveni ng, Comm ssioners,
Chai rworman. Patty Christensen with the O fice of
Public Counsel. | would also like to put in an
appearance for Cctavio Ponce and the -- Walt
Trierweiler, the Public Counsel.

CHAI RVAN SM TH:  Thank you.

Staff.

MR, FAROOQ : And on behalf of staff, we have
Saad Faroogi and Zachary Bl oom

CHAI RVAN SM TH: Al right. Thank you,
counsel .

Agai n, thank you all for participating today
and sharing your experience with the quality of
servi ce provided by Sunshine and providi ng any
coments you nmay have regarding the utility's rate
request .

Whil e we recognize this proceeding is limted
to cost recovery for the upgrade of the M d-County

Wast ewater Treatnent Facility in Pinellas County,
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any recovery ultimately granted by the Comm ssion

I npacts all of Sunshine's custoners, therefore,
It's inportant to us that all Sunshine custoners be
af forded an opportunity to participate.

In addition to sharing your comrents here, you
can also provide witten coments or additional
materials by paper mail or by email. The rate case
overvi ew i ncludes instructions on how to provide
witten comments to the Conmm ssion, and rest
assured that your witten comments will be made
avail able to us to review.

I f you have specific service or billing
I ssues, representatives from Sunshine are here in
the roomto assist you, and they -- we can, M.
Twoney, in a mnute, wll give a nunber that you
can call to speak with a specific custoner service
representative.

Before we hear fromthe custonmers, | wll
al l ow brief opening statenments fromthe parties,
starting with M. Twoney, w th Sunshi ne.

MR. TWOMEY: Good eveni ng, Chair,
Conmm ssi oners. Thank you very much for the
opportunity to participate in this custoner hearing
t oday.

Sunshi ne Water Services' application for a
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1 limted proceedi ng seeks recovery are of the

2 M d- County Wastewater Treatnent Plant Facility

3 project. This project inproves the ability of

4 Sunshi ne to provide safe, reliable and

5 environnmental |y sound wastewater treatnent services
6 to our custoners now and into the future.

7 The conmpany's custoner service teamis

8 avai l able to help custonmers with any questions, and
9 may be reached at (866)842-8432. Additionally, we
10 have a designated representative al so avail abl e

11 during this hearing for questions. The

12 representative may be reached at (321)972-0369.

13 And, of course, | will be happy to take any

14 guestions the Conm ssion may have of nyself

15 t oni ght.

16 Thank you very nuch.

17 CHAI RVAN SM TH:  Thank you.

18 Ms. Chri stensen.

19 M5. CHRI STENSEN. Good evening. Patty

20 Christensen with the Ofice of Public Counsel.

21 W represent the ratepayers, and in this case,
22 the custonmers of Sunshine utility. W thank all of
23 the custonmers of Sunshine utility who have signed
24 up to participate tonight, and we ask that you

25 share your issues, concerns or any thoughts you
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1 have regarding Sunshine utility with the

2 Conmm ssi oners today.

3 Thank you.

4 CHAI RMAN SM TH:  Thank you.

5 Al right. W are going to nove on to the

6 custonmer testinony portion. Your comments wl |

7 becone a part of the official record and,

8 therefore, subject to cross-exam nation. That just
9 nmeans that one of the parties or one of the

10 Comm ssi oners m ght ask you sone foll ow up

11 guestions. It's just to get sonme clarification on
12 your testinony, so nothing to fear there.

13 It seens |ike the custoners we do have signed
14 up have already accepted the oath, so | don't need
15 to adm ni ster that.

16 So, Ms. Christensen is going to be hel ping

17 today. She's going to call the names of the

18 speakers who have signed up and in order of how

19 they signed up. So | amjust going to go ahead and
20 turn it over to you. Yeah, it's yours.

21 MS. CHRI STENSEN: Thank you, Conmi ssioner.

22 The first speaker we have signed up is Lena
23 Del Geni o, and then the follow ng person is Marvin
24 Stockert, and those are the two that we have today.
25 CHAIRMAN SM TH:  Ms. Del Genio? | don't know
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how to pronounce that. It sounds Italian.
Ms. Del Genio, DDE-L-GE-N1-0O

M. Stockert, are you on the |ine?

MR STOCKERT: | am

CHAIRVAN SM TH: Ch, good. Sir, you are
recogni zed whenever you are ready.

PUBLI C COMVENT

MR, STOCKERT: H, | amsorry, | haven't heard
the nunbers of what is the potential increase in
rates or fees. Has that been announced? |I|s that
still being determnm ned?

CHAIRVAN SMTH: Sir, this -- we have not had
a -- we have not had the technical hearing yet
on -- this is still being determned. This is just
an opportunity to get your feedback on the quality
of service provided by Sunshine. But the petition
and the rate case overview and all that information
can be found in the docket both on our website. It
was al so provided by the conpany to you in the nai
form Do you need --

MR, STOCKERT: Thank you.

CHAI RMAN SM TH:  Ckay.

MR, STOCKERT: As far as the service, | don't
have any problemw th the Sunshi ne service. They

have been responsive to when we went to the
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recycled water for the yard, they were they
responsive, but | do have a major concern with the
amount of increase on the wastewater. W are
presently paying two-and-a-half to three tines the
anount than we are for water. | just find that
whol | y unacceptabl e that we woul d have that kind of
cost .

The water is reasonably priced, but then al
of a sudden we have wastewater that's bringing up
the water bill up to $80 to $100 in our Lake County
here. So |l -- | find that as the major issue with
this rate increase.

CHAI RMAN SM TH:  Thank you very nuch, sir.

I s there anybody el se who would like -- who is
on the line who would |like to provide testinony
tonight? Nobody else on the [ine? Ckay.

Al right. Wwll, thank you, M. Stockert. W
appreci ate hearing fromyou at |east. And we do
have anot her service hearing for this case tonorrow
norning at 10:00 a.m Wile on-line sign-ups do
sound to be closed, please feel free to call our
custoner service line. That nunber is
(850)413-7080, and you can sign up. That's --
again, that's for tonorrow norning at 10:00 a.m if

you would li ke to provide testinony in this docket.
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1 Before -- is there any comments,

2 Conmm ssioners, parties? No.

3 Ckay. Seeing none, then we wll adjourn for
4 the evening. Thank you.

5 (Proceedi ngs concl uded.)
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CERTI FI CATE OF REPORTER

STATE OF FLORIDA )
COUNTY OF LEON )

|, DEBRA KRICK, Court Reporter, do hereby
certify that the foregoing proceedi ng was heard at the
time and place herein stated.

| T IS FURTHER CERTI FI ED t hat |
stenographically reported the said proceedi ngs; that the
same has been transcribed under ny direct supervision;
and that this transcript constitutes a true
transcription of ny notes of said proceedi ngs.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney or counsel of any of the parties, nor
aml a relative or enployee of any of the parties'
attorney or counsel connected with the action, nor am!|
financially interested in the action.

DATED this 23rd day of March, 2026.

the £ Fe

DEBRA R KRI CK

NOTARY PUBLI C

COWM SSI ON #HH575054
EXPI RES AUGUST 13, 2028
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 01                   P R O C E E D I N G S

 02            CHAIRMAN SMITH:  Okay.  Good evening.  I

 03       apologize for the two-minute delay.

 04            Welcome, and thank you all for attending this

 05       customer service hearing.  This is a part of our

 06       review of Sunshine Water Services Company's request

 07       for a limited rate adjustment.  Today's service

 08       hearing is an important part of the process, and is

 09       dedicated to hearing from you, the customers.

 10            My name is Gabriella Passidomo Smith, and it

 11       is my honor to serve as Chair of the Public Service

 12       Commission.  With me today are my fellow

 13       Commissioners, Commissioners Clark, La Rosa, Payne

 14       and Ortega.

 15            Staff, will you please reads the notice?

 16            MR. FAROOQI:  Thank you, Chairman.

 17            By notice issued on February 20th, 2026, this

 18       time and place has been set for a customer service

 19       hearing in Docket No. 20250137-SU.  The purpose of

 20       the service hearing is set forth more fully in the

 21       notice.

 22            CHAIRMAN SMITH:  Thank you.

 23            At this time, we will take appearances from

 24       counsel, starting with Sunshine.

 25            MS. PONDER:  Good evening, Commissioners.
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 01       Virginia Ponder with the Ausley McMullen Law Firm,

 02       appearing on behalf of Sunshine Water Services

 03       Company.  And with me this evening is Sean Twomey,

 04       the President of Sunshine Water.  We appreciate the

 05       opportunity to be here at the customer hearing.

 06            Thank you.

 07            MS. CHRISTENSEN:  Good evening, Commissioners,

 08       Chairwoman.  Patty Christensen with the Office of

 09       Public Counsel.  I would also like to put in an

 10       appearance for Octavio Ponce and the -- Walt

 11       Trierweiler, the Public Counsel.

 12            CHAIRMAN SMITH:  Thank you.

 13            Staff.

 14            MR. FAROOQI:  And on behalf of staff, we have

 15       Saad Farooqi and Zachary Bloom.

 16            CHAIRMAN SMITH:  All right.  Thank you,

 17       counsel.

 18            Again, thank you all for participating today

 19       and sharing your experience with the quality of

 20       service provided by Sunshine and providing any

 21       comments you may have regarding the utility's rate

 22       request.

 23            While we recognize this proceeding is limited

 24       to cost recovery for the upgrade of the Mid-County

 25       Wastewater Treatment Facility in Pinellas County,
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 01       any recovery ultimately granted by the Commission

 02       impacts all of Sunshine's customers, therefore,

 03       it's important to us that all Sunshine customers be

 04       afforded an opportunity to participate.

 05            In addition to sharing your comments here, you

 06       can also provide written comments or additional

 07       materials by paper mail or by email.  The rate case

 08       overview includes instructions on how to provide

 09       written comments to the Commission, and rest

 10       assured that your written comments will be made

 11       available to us to review.

 12            If you have specific service or billing

 13       issues, representatives from Sunshine are here in

 14       the room to assist you, and they -- we can, Mr.

 15       Twomey, in a minute, will give a number that you

 16       can call to speak with a specific customer service

 17       representative.

 18            Before we hear from the customers, I will

 19       allow brief opening statements from the parties,

 20       starting with Mr. Twomey, with Sunshine.

 21            MR. TWOMEY:  Good evening, Chair,

 22       Commissioners.  Thank you very much for the

 23       opportunity to participate in this customer hearing

 24       today.

 25            Sunshine Water Services' application for a
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 01       limited proceeding seeks recovery are of the

 02       Mid-County Wastewater Treatment Plant Facility

 03       project.  This project improves the ability of

 04       Sunshine to provide safe, reliable and

 05       environmentally sound wastewater treatment services

 06       to our customers now and into the future.

 07            The company's customer service team is

 08       available to help customers with any questions, and

 09       may be reached at (866)842-8432.  Additionally, we

 10       have a designated representative also available

 11       during this hearing for questions.  The

 12       representative may be reached at (321)972-0369.

 13       And, of course, I will be happy to take any

 14       questions the Commission may have of myself

 15       tonight.

 16            Thank you very much.

 17            CHAIRMAN SMITH:  Thank you.

 18            Ms. Christensen.

 19            MS. CHRISTENSEN:  Good evening.  Patty

 20       Christensen with the Office of Public Counsel.

 21            We represent the ratepayers, and in this case,

 22       the customers of Sunshine utility.  We thank all of

 23       the customers of Sunshine utility who have signed

 24       up to participate tonight, and we ask that you

 25       share your issues, concerns or any thoughts you
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 01       have regarding Sunshine utility with the

 02       Commissioners today.

 03            Thank you.

 04            CHAIRMAN SMITH:  Thank you.

 05            All right.  We are going to move on to the

 06       customer testimony portion.  Your comments will

 07       become a part of the official record and,

 08       therefore, subject to cross-examination.  That just

 09       means that one of the parties or one of the

 10       Commissioners might ask you some follow-up

 11       questions.  It's just to get some clarification on

 12       your testimony, so nothing to fear there.

 13            It seems like the customers we do have signed

 14       up have already accepted the oath, so I don't need

 15       to administer that.

 16            So, Ms. Christensen is going to be helping

 17       today.  She's going to call the names of the

 18       speakers who have signed up and in order of how

 19       they signed up.  So I am just going to go ahead and

 20       turn it over to you.  Yeah, it's yours.

 21            MS. CHRISTENSEN:  Thank you, Commissioner.

 22            The first speaker we have signed up is Lena

 23       DelGenio, and then the following person is Marvin

 24       Stockert, and those are the two that we have today.

 25            CHAIRMAN SMITH:  Ms. DelGenio?  I don't know
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 01       how to pronounce that.  It sounds Italian.

 02       Ms. DelGenio, D-E-L-G-E-N-I-O.

 03            Mr. Stockert, are you on the line?

 04            MR. STOCKERT:  I am.

 05            CHAIRMAN SMITH:  Oh, good.  Sir, you are

 06       recognized whenever you are ready.

 07                       PUBLIC COMMENT

 08            MR. STOCKERT:  Hi, I am sorry, I haven't heard

 09       the numbers of what is the potential increase in

 10       rates or fees.  Has that been announced?  Is that

 11       still being determined?

 12            CHAIRMAN SMITH:  Sir, this -- we have not had

 13       a -- we have not had the technical hearing yet

 14       on -- this is still being determined.  This is just

 15       an opportunity to get your feedback on the quality

 16       of service provided by Sunshine.  But the petition

 17       and the rate case overview and all that information

 18       can be found in the docket both on our website.  It

 19       was also provided by the company to you in the mail

 20       form.  Do you need --

 21            MR. STOCKERT:  Thank you.

 22            CHAIRMAN SMITH:  Okay.

 23            MR. STOCKERT:  As far as the service, I don't

 24       have any problem with the Sunshine service.  They

 25       have been responsive to when we went to the
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 01       recycled water for the yard, they were they

 02       responsive, but I do have a major concern with the

 03       amount of increase on the wastewater.  We are

 04       presently paying two-and-a-half to three times the

 05       amount than we are for water.  I just find that

 06       wholly unacceptable that we would have that kind of

 07       cost.

 08            The water is reasonably priced, but then all

 09       of a sudden we have wastewater that's bringing up

 10       the water bill up to $80 to $100 in our Lake County

 11       here.  So I -- I find that as the major issue with

 12       this rate increase.

 13            CHAIRMAN SMITH:  Thank you very much, sir.

 14            Is there anybody else who would like -- who is

 15       on the line who would like to provide testimony

 16       tonight?  Nobody else on the line?  Okay.

 17            All right.  Well, thank you, Mr. Stockert.  We

 18       appreciate hearing from you at least.  And we do

 19       have another service hearing for this case tomorrow

 20       morning at 10:00 a.m.  While on-line sign-ups do

 21       sound to be closed, please feel free to call our

 22       customer service line.  That number is

 23       (850)413-7080, and you can sign up.  That's --

 24       again, that's for tomorrow morning at 10:00 a.m. if

 25       you would like to provide testimony in this docket.
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 01            Before -- is there any comments,

 02       Commissioners, parties?  No.

 03            Okay.  Seeing none, then we will adjourn for

 04       the evening.  Thank you.

 05            (Proceedings concluded.)
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 01                  CERTIFICATE OF REPORTER

 02  STATE OF FLORIDA   )

     COUNTY OF LEON     )

 03  

 04  

 05            I, DEBRA KRICK, Court Reporter, do hereby

 06  certify that the foregoing proceeding was heard at the

 07  time and place herein stated.

 08            IT IS FURTHER CERTIFIED that I

 09  stenographically reported the said proceedings; that the

 10  same has been transcribed under my direct supervision;

 11  and that this transcript constitutes a true

 12  transcription of my notes of said proceedings.

 13            I FURTHER CERTIFY that I am not a relative,

 14  employee, attorney or counsel of any of the parties, nor

 15  am I a relative or employee of any of the parties'

 16  attorney or counsel connected with the action, nor am I

 17  financially interested in the action.

 18            DATED this 23rd day of March, 2026.

 19  

 20  
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